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Re: 21/00210/TPO - Tree Works at 11A Main Street, Watton

Steve Walker <treewalkerarborists@icloud.com>
Wed 20/01/2021 4:41 PM

To: Oliver Robson <oliver.robson@eastriding.gov.uk>

Hi Oliver.
Thank you for your email.

The damage to property the applicant is complaining about is the loss of grass to her lawned area
beneath the trees, at the west side of the boundary fence. See appendix A. (That would be the
damage to property.) However, having cross referenced her previous application, 20/03165/TPO,
she didn't tick 'Yes' to section 8.2 and the application was processed & granted, For the sake of
expediting the application, please amend section 8.2 to ‘No’ and process as normal.

Kind regards

Steve

Steve Walker
Director

The Tree Walker Arborist Ltd

01377 249666 / 07445 229725
http://treewalkerarborists.com
treewalkerarborists@icloud.com
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CERTIFIED

The Tree Walker Arborist Ltd. The Old Grocery. 1 Riverhead. Driffield. East Riding of Yorkshire. YO25 6NX.

The information contained in any email and attached files, including replies and forwarded copies, are confidential and intended solely for the addressee(s). In
any case you may not use, copy or disclose information to any other person without prior permission of ‘The Tree Walker Arborist’. Any form of reproduction,
dissemination, copying, disclosure, modification, distribution and / or publication of this message without prior written consent is strictly prohibited. If you received
this message in error please notify the sender and delete all copies of the email and attachments.

Terms & Conditions: http://www.treewalkerarborists.com

Privacy Statement.

The Tree Walker Arborist Ltd (“We") are committed to protecting your personal information. This policy describes how information we collect from you, or that you
provide to us, will be processed by us. By providing information or corresponding with us by telephone, letter or email you are accepting and consenting to the
practices described in this policy. We are registered with the Information Commissioner and comply fully with the General Data Protection Regulation (GDPR).
Further information is available from the Information Commissioner’s website: https://ico.org.uk/.

Information we collect We may collect and process the data you provide when contacting us by telephone, email or letter or by submitting invoices for payment.
Information may include name, address, email address, telephone numbers and bank details.

Storing your personal data All information collected by us about you is stored on our highly secure servers and is not transferred outside the European Economic
Area ("EEA").

Unfortunately, the transmission of information via the internet is not completely secure. Although we will do our best to protect your personal data, we cannot
guarantee the security of your data transmitted to our site; any transmission is at your own risk. Once we have received your information we will use strict
procedures and security features to prevent unauthorised access. Customer information is stored for accounting purposes only, electronically for 6 years in
accordance with government guidelines.

Access to information
The General Data Protection Regulation gives you the right to access information we hold about you. Your right of access can be exercised in accordance with the
GDPR.

Marketing
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Information we store about you is not used for marketing purposes but purely to contact you regarding the service you have requested. We do not share our
information with third parties. If you wish to be removed from our customer list or your details amended please contact Sarah Walker, Data Protection Officer,

treewalkerarborists@icloud.com

On 20 Jan 2021, at 15:30, Oliver Robson <OQliver.Robson@eastriding.gov.uk> wrote:

Good Afternoon Mr Walker
Thank you for your application.

On the application form, you have ticked 'yes' to section 8.2 - alleged property damage
(subsidence or damage to drains, drives, walls and hard surfaces). Please could you
confirm whether or not this was supposed to be ticked as no evidence has been
provided to suggest this was the case and was not given as a reason for the works.

However, if the answer on the application form is correct, please could you provide the
following:

"If yes, you are required to provide for :

Subsidence - A report by an engineer or surveyor to include a description of damage,
vegetation, monitoring data, soils, roots and repair proposals. Also, a report from and
arboriculturist to support tree work proposals.

Other structural damage (e.g. drains, walls and hard surfaces) - Written technical
evidence from an appropriate expert, including description of damage and possible
solutions".

Please could you provide this information at your earliest convenience as | am unable to
proceed with the validation of your application without it.

Kind regards

Oliver Robson

Planning Assistant - Validation

Tel: (01482) 393745

Web: www.eastriding.gov.uk

Twitter: www.twitter.com/East Riding
Facebook: www.facebook.com/eastridingcouncil
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All East Riding of Yorkshire Council emails and attachments (other than information provided pursuant to the
Freedom of Information Act 2000 or the Environmental Information Regulations 2004 ) are private and
intended solely for the use of the individual or entity to whom they are addressed. Unauthorised use is not

permitted. If this email was not intended for you, you may not copy, use or share the information in any way.

Please email postmaster@eastriding.gov.uk to advise us that you have received this email in error. The
Council makes every effort to virus check this email and its attachments. We cannot accept any
responsibility or liability for loss or damage which may happen from opening this email or any attachment(s).
It is recommend that you run an antivirus program on any material you download. This message has been
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sent over the internet and unless encrypted email should not be treated as a secure means of
communication. Please bear this in mind when deciding what information to include in any email messages
you send the Council. The Council does not accept service of legal documents by email. The Council
reserves the right to monitor record and retain incoming and outgoing emails for security reasons and for
monitoring compliance with our policy on staff use. As a public body, the Council may be required to
disclose the contents of emails under data protection laws and the Freedom of Information Act 2000. We will
withhold information where there is a good reason to do so. For information about what we do with personal
data see our privacy notices on www.eastriding.gov.uk/privacyhub.

The information in this email, and any attachments, are confidential and
intended for the person they are addressed to.

If this email was not intended for you, you may not copy, use or share the
information in any way. Please email postmaster@eastriding.gov.uk to advise us
that you have received this email in error.

East Riding of Yorkshire Council is able to, and reserves the right to, monitor
email communications passing through its network.

The council does not accept service of legal documents by email.
We have made every effort to virus check this email and its attachments. We
cannot accept any responsibility or liability for loss or damage which may

happen from opening this email or any attachment(s). We recommend that you run
an antivirus program on any material you download.
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