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3.0    Design
3.5 Landscape 

3.5.5 Safer Places - Security 

Policy Compliance 
• NPPF paragraph 95: Promoting health & safety 

communities. Planning policies and decisions should 
promote public safety and take into account wider 
security and defence requirements by:

• a) ... appropriate and proportionate steps that can be 
taken to reduce vulnerability, increase resilience and 
ensure public safety and security; and

• b) ) recognising and supporting development required 
for operational defence and security purposes, 
and ensuring that operational sites are not affected 
adversely by the impact of other development 
proposed in the area.

Introduction 

At a high level, the aim of the security strategy for the 
Guild Living Epsom extra-care development is to provide 
appropriate and proportionate security risk mitigation 
measures that allow users (including care staff, Guild 
Living Care residents, visitors and any public users) to feel 
and be safe/secure.

A formal security risk assessment (SRA) has been 
undertaken in order to determine the security 
requirements across the development. This approach has 
provided a robust, auditable methodology to identify the 
security risks posed to the site or assets and subsequent 
treatment measures. As part of the SRA, a detailed threat 
assessment has been completed that has identified the 
design basis threats from which the security risks have 
been assessed.

Throughout the process there has been engagement with 
both internal and external development stakeholders. This 
includes engagement with the Surrey Police Designing 
Out Crime Officers (DOCO) who were consulted by Hoare 
Lea Security in October 2019. 

This design and access statement has been structured 
around key headings taken from international best 

practice for the incorporation of security design 
into projects, such as Crime Prevention Through 
Environmental Design (CPTED). It outlines those elements 
that have been derived from the security as well as the 
architectural design. 

An operational requirements-based approach has 
been adopted for the identification of the security risk 
treatments and this will be carried through the design as it 
develops. 

 Access & Connectivity 

A layered approach to security will be adopted for the 
Guild Living Epsom extra-care development, creating a 
series of security zones. This will be enforced through a 
mixture of electronic access control, mechanical access 
control (key locks), operational control or through clear 
delineation of areas (see Ownership). The zoning will help 
shape the permissible users for each zone. 

Primary pedestrian access into the extra-care 
development will be from the south east via Woodcote 
Green Road, either from the adjacent park or along the 
road from nearby housing and amenity developments (GCI 
demonstrates a main pedestrian entrance proposal). Note, 
the secondary pedestrian access will be from the north, 
past Epsom General Hospital. 

The site will allow free vehicle access onto the site at the 
most southerly entrance point only. Vehicular access to 
pedestrianised areas and from the north (hospital side) 
shall be restricted physically through both hard and soft 
landscaping measures. Vehicle access to the drop off area 
and exit route should be managed operationally to ensure 
that unauthorised vehicles do not abandon vehicles here. 

The management of postal deliveries has also been 
considered and the intention is for all deliveries to be 
directed to a designated post room behind the reception 
office. Therefore, no deliveries and/or mail is to be 
delivered directly to residents’ apartments.

Porto-Cohere - Entrance 
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Structure and spatial arrangement

The security zoning has been applied to the current 
architectural designs and this will provide the basis for 
design development. Where security zones abut an 
adjacent zone greater than one factor higher (e.g. public 
abuts semi-private) then this provides an additional focus 
for security measures. 

The following have been considered in relation to the 
spatial arrangements:

• Public or communal spaces benefiting from natural 
surveillance by maintaining clear sight-lines.

• Spaces have a clear and identifiable function/use.

• Location and access of refuse store – accessible from 
public spaces.

• A secure core and horizontal compartmentalisation 
within the building is to be developed to control the 
movement of the different care residents between 
areas. 

Surveillance 

Surveillance requirements will be achieved through a 
balance of natural and active surveillance (video surveillance 
systems (VSS), also known as CCTV). The optimisation of 
natural surveillance - where space is naturally overlooked 
by users and occupiers – has the increased benefit of 
reducing the need for active measures whilst remaining 
an excellent deterrent to crime within that space. This is 
particularly applicable to the site public realm in the centre 
of the development and those areas overlooked by the 
hospital and the adjacent park. 

Active surveillance will reinforce the natural surveillance 
as well as provide mitigation for those vulnerable areas 
identified within the SRA that are less able to benefit from 

natural surveillance, such as those external secluded 
areas to the west and north of the development and within 
hidden internal areas such as  stair cores, lift lobbies and 
within the car park. It should also be used to enhance 
surveillance in those areas where natural surveillance is 
limited to certain times of the day (e.g. the on-site retail and 
café outlets). 

As part of the surveillance design there will also be 
integration and coordination with lighting design in order to 
support both active systems and natural surveillance, with 
particular focus on those external areas to the west and 
north of the development that may be hidden/secluded 
between the development and the tree line.

Physical protection

Physical protection of assets within the development will 
be in accordance with Building Regulations Part Q.  Any 
enhancements to public realm will integrate physical 
security requirements with landscape design and will 
include crime prevention measures such as those to reduce 
the likelihood of anti-social behaviour (e.g. rough sleeping). 

Design of physical protection will be proportionate to the 
identified security risks and aligned to the principles of 
defence in depth. 

Ownership and activity

The development has been designed such that there are 
clear areas of ownership and intended activity of spaces. 
Areas such as the site public realm, retail, childcare, 
welfare and amenity spaces and care suites provide a 
clear understanding of what the space is to be used for, 
as well as a clear separation of different care and welfare 
users through compartmentalised circulation cores.

Adaptability 

Safety and security of a development is enhanced where 
there is adaptability within the space to manage changes 
in security needs. The flexibility in access permissions 
afforded by the electronic access control system 
provides opportunity to enhance or reduce security 
posture dependent upon any future potential needs. This 
particularly relevant for those circulation cores and corridors 
that provide access to welfare and amenity spaces and 
different levels of care wards. 

Operation and management 

The security design allows for the extra-care development 
to be operationally managed on a day to day basis. Control 
PCs for the security systems will exist within designated 
spaces such as FM offices and/or comms rooms to enable 
occasional management requirements such as new/visitor 
card issue or interrogation of video surveillance systems.

The management of postal deliveries has also been 
considered. In order to maintain commercial security, the 
intent is that any deliveries will be directed to a designated 
post room behind the reception office.

3.0    Design
3.5 Landscape 

3.5.5     Safer Places - Security 

• CCTV

• SAFETY IN PUBLIC SPACES 

• ACCESS CONTROL 

• SAFETY IN ACCESS PERMISSION

• SECURE CORES 

• PUBLIC SPACES HAVE CLEAR 
SIGHT-LINES 

• PUBLIC SPACES HAVE A CLEAR 
IDENTIFIABLE USE  

• NATURAL SURVEILLANCE

• EXTERNAL LIGHTING 

• SAFTY IN PUBLIC SPACES AT 
NIGHT

• NATURAL SURVEILLANCE
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3.0    Design
3.5 Landscape 

3.5.6 Safer Places - External Lighting 

Policy Compliance 
• NPPF paragraph 95: Promoting health & safety 

communities. Planning policies and decisions should 
promote public safety and take into account wider 
security and defence requirements by:

• a) ...appropriate and proportionate steps that can be 
taken to reduce vulnerability, increase resilience and 
ensure public safety and security...

• NPPF paragraph 180: Ground conditions and 
pollution. 

• c) limit the impact of light pollution from artificial light 
on local amenity, intrinsically dark landscapes and 
nature conservation.

• Policy CS6 calls for proposals for development 
should result in a sustainable environment and reduce, 
or have a neutral impact upon, pollution and climate 
change. The council will ensure that new development 
minimises the emission of pollutants, including noise, 
water and light pollution.

The lighting for the exterior areas of the proposed 
scheme have been designed and developed in 
collaboration with lighting consultants GIAEquation, 
to be sympathetic to the surroundings and enhance 
specific landscape features at night, and respective to 
the principles of developing a later living community. 
The overall lit appearance will reflect the aspiration 
to create a high quality contemporary development. 
Lighting to the landscape should promote a sense of 
security and enhance the appearance of the site by 
night, taking into account current design guidelines 
and best practice lighting recommendations.

*Further details and analysis are within the submitted 
Exterior Lighting Report by GIAEquation. 
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• THERMAL COMFORT

• OVERHEATING MITIGATION

• OPTIMISE GLAZING TO LIMIT 
SOLAR HEAT GAINS

• WINDOWS CAREFULLY DESIGNED 
TO BALANCE DAYLIGHT, HEAT 
LOSS AND HEAT GAIN

• WINDOWS U-VALUE 1.4W/m2K

PV Area to deliver 228KWP

3.0    Design
3.6 Sustainability 

3.6.1 Strategy  

Proposed roof PV plan 

• LEAN: USE LESS ENERGY AND 
REDUCE DEMAND

• CLEAN: SUPPLY ENERGY 
EFFICIENTLY

• GREEN: USE RENEWABLE 
ENERGY

• RECYCLED, SUSTAINABLE AND 
LOCALLY SOURCED MATERIALS 
WILL BE USED WHERE POSSIBLE

• LOW AND ZERO CARBON 

TECHNOLOGIES

• SOLAR PHOTOVOLTAIC (PV); 
ROOF MOUNTED RENEWABLE 
ENERGY SYSTEMS WILL BE 
ASSESSED AGAINST ROOF AREA 
AVAILABILITY AND OVER-SHADING

Policy Compliance 
• NPPF Paragraph 148 states that the planning 

system should support the transition to a low carbon 
future in a changing climate, taking full account of 
flood risk and coastal change.

• Policy CS6 calls for sustainability in new 
developments and for development to reduce 
or to have a neutral impact on pollution and 
climate change. The Council expects proposals to 
demonstrate sustainable construction and design.

Sustainable Design 

The design aspiration seeks to establish a clear 
sustainability strategy using energy hierarchy principles 
of Be Lean, Be Clean, and Be Green and to adopt an 
approach to reduce carbon dioxide emissions and reduce 
environmental impact.

Benefits of a high density scheme 

• Lower energy demand due to lower heat loss, 
resulting in lower running costs;

• Improved energy efficiency in the mechanical and 
electrical services;

• Improved landscaping and public realm areas are 
created, and the enhancement of ecological value on 
site;

• Lower infrastructure costs required as access routes 
and utilities already within the locality.

• Improved facilities and capacity of the development 
will ensure building users are more likely to visit/utilise 
the scheme, as oppose to travelling out of area – thus 
reducing individual carbon footprint. 

• EXTERNAL WALLS U-VALUE 

0.15W/M2K

• BUILDING REGULATIONS PART L
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Hoare Lea have been appointed by Guild as sustainability 
consultants, identifying key components of the Energy 
Strategy and Sustainability Statement for the  proposed 
Guild Living development in Epsom.

 
The strategy is being developed with consideration to the 
planning requirements in the following documents;

• The Epsom & Ewell Borough Council Core Strategy, 
2007;

• The Epsom & Ewell Borough Council Development 
Management Policies Document, September 2015; 
and

• The Epsom & Ewell Borough Council Revised 
Sustainable Design Supplementary Planning 
Document,  February 2016

Proposed Development Policy Requirements. 
The development is working towards achieving the 
following targets;

• All residential and non-residential areas are to comply 
with Part L 2013; and

• Non-residential areas to achieve a minimum of a 
BREEAM ‘Very Good’ rating.

Development Targets. 

• The development will target a 35% reduction over 
Part: L2013; and

• The development will achieve BREEAM ‘Very Good’, 
with aspirations of BREEAM ‘Excellent’.

Energy Strategy Approach.

The Energy Strategy for the proposed development will 
follow the Energy Hierarchy of Be Lean, Be Clean and  Be 
Green to reduce the carbon dioxide emissions of the entire 
development.

Be Lean: Passive Design and Energy 
Efficiency

The proposed passive design and efficiency targets will 
be achieved through careful consideration of the  building 
design, high-performance façade, and high-efficiency 
building services.

Be Clean: Heat Networks and CHP

Investigations are underway however initial results 
show that there are no existing or potential area-wide  
District Heating Networks (DHN) in the proximity of the 
development. There is potential to connected to the 
energy centre (housing gas-fired CHP) a neighbouring 
hospital in order  to provide some of the heat load for the 
development.

Be Green: Low and Zero Carbon 
Technologies

Be Green measures include investigations into the addition 
of low and zero carbon technologies to be considered  for 
the development as the design progresses. 
At this stage the following systems are likely to be 
incorporated into the development; 

• Solar Photovoltaics (PV); Roof-mounted renewable 
energy systems will be assessed against roof area  
availability and over-shading.

SAP 10

In July 2018 the Government published updated carbon 
emission factors (SAP 10), demonstrating how the grid  is 
decarbonising. This new SAP methodology is not yet in 
use, although it will eventually replace the current SAP 
2012. 

GUILD LIVING

Sustainability: Approach to Energy and Sustainability

1. Introduction.

This document summarises the key components of the Energy Strategy and Sustainability Statement 
for the  proposed Guild Living development in Epsom.
The strategy is being developed with consideration to the planning requirements in the following 
documents;
• The Epsom & Ewell Borough Council Core Strategy, 2007;
• The Epsom & Ewell Borough Council Development Management Policies Document, September 

2015; and
• The Epsom & Ewell Borough Council Revised Sustainable Design Supplementary Planning 

Document,  February 2016

2. Proposed Development Policy Requirements.

The development is working towards achieving the following targets:
• All residential and non-residential areas are to comply with Part L 2013; and
• Non-residential areas to achieve a minimum of a BREEAM ‘Very Good’ rating.

3. Development Targets.

• The development will target a 35% reduction over Part: L2013; and
• The development will achieve BREEAM ‘Very Good’, with aspirations of BREEAM ‘Excellent’.

4. Energy Strategy Approach.

The Energy Strategy for the proposed development will follow the Energy Hierarchy of Be Lean, Be 
Clean and  Be Green to reduce the carbon dioxide emissions of the entire development.

4.1 Be Lean: Passive Design and Energy Efficiency.

The proposed passive design and efficiency targets will be achieved through careful consideration of 
the  building design, high-performance façade, and high-efficiency building services.

It is  anticipated that SAP 10 will come into force when 
the new version of Part L is issued, which is anticipated 
to  come out for consultation in 2020. The main impact is 
the revised carbon factor for electricity (0.233 kgCO2/kWh 
- previously 0.519 kgCO2/kWh)  representing the overall 
decarbonisation of the grid. 

The Energy Strategy will be assessed against the SAP 10 
carbon factors, to represent the actual carbon  reductions 
achieved.

*Refer to detail sustainability report submitted as part of 
application.

3.0    Design
3.6 Sustainability 

3.6.2 Design Principles 
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WEST BLOCK

EAST BLOCK

HOSPITALSTREET

HOSPITAL STREET

3.0    Design
3.7 Appearance

3.7.1 Articulation

Policy Compliance 
• The proposed development revitalises an unattractive, 

brownfield site and results in the enhancement of the 

Borough’s visual character and appearance in terms 

of Policy DM9.    

The proportion of the design massing is reduced in 
scale when engaging with the local street context. 
These elements are designed to create a human-
scale with a distinct visual identity which engages 
with the public landscape and immediate green and 
neighbourhood context.

The proportions of the taller elements are set back 
towards the taller Hospital buildings north of the 
site and are articulated to break up the combination 
of height and breadth using a distinctive vertical 
expression. These elements create a clear hierarchy 
and assist to anchor the building into the surrounding 
local context. The greenery introduced to the public 
realm and balconies supports the concept idea of 
bringing the green into the site.

Facade concept diagrams Facade concept sketch
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The brick frame expression is detailed to establish 
a vertical facade rhythm, breaking up the mass and 
articulating the elevation treatment. The proportions 
of the brick bay expression and introduction of Juliet 
balconies as a distinct feature create a residential 
streetscape within the site. Colours are referenced 
from the sites unique geology giving each block a 
distinct identity. 
 
Profile metal panels have been introduced to act as a 
neutral material between the brick bays to complete 
the overall facade expression.  
 
Curtain wall glazing panels have been introduced 
with subtle shifts between heights as another layer 
that responds to the ground level programme 
of accommodation whilst providing variation, 
transparency and enhancing the overall facade 
articulation. 

3

3

3

2

2

2 3 2 2 21 1

Drop off

Ground 
Floor

Top 
Level

3.0    Design
3.7    Appearance

3.7.1     Articulation

Facade concept diagrams Facade concept sketch
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Bronze PPC aluminium-
framed light curtain walling    

Brick A for frame Dark and 
Light Mix    

Brick B for frame Dark and 
Light Mix    

PPC aluminium rainscreen 
cladding      

Bronze PPC aluminium solid 
window infill pane   

2D Elevation Bay Study

3.0    Design
3.7    Appearance

3.7.2 Bay-Studies - Building A Facade 2D



101 Guild Living at Epsom - Design & Access Statement

Bronze PPC aluminium-
framed light curtain walling    

Chamfered brickwork fea-
ture 

Bronze PPC aluminium juliet 
balcony balustrade with 
planter box  

Brickwork reveal and PPC 
aluminium feature      

Recessed brick feature  

3D Elevation Bay Study

3.0    Design
3.7    Appearance

3.7.2     Bay-Studies - Building A Facade 3D
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3D Elevation Bay Study3D Bay Study

Chamfered brickwork fea-
ture 

Bronze PPC aluminium juliet 
balcony balustrade with 
planter box  

Bronze PPC aluminium 
cladding with standing 
seam detail     

PPC aluminium framed 
inward-opening casement 
window

3.0    Design
3.7    Appearance

3.7.2    Bay-Studies - Building A Facade Detail 3D
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3D Elevation Bay Study

3.0    Design
3.7    Appearance

3.7.2    Bay-Studies - Building A Facade 3D
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3D Elevation Bay Study

3.0    Design
3.7    Appearance

3.7.2    Bay-Studies - Building B Facade 3D
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Bronze PPC aluminium juliet 
balcony balustrade with 
planter box  

Bronze PPC aluminium 
rainscreen cladding       

Bronze PPC aluminium-
framed light curtain walling    

Brick A for frame Dark and 
Light Mix    

3D Elevation Bay Study

3.0    Design
3.7    Appearance

3.7.2    Bay-Studies - Building A Drop Off Elevation 3D
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Bronze PPC aluminium-
framed light curtain walling    

Bronze PPC aluminium juliet 
balcony balustrade with 
planter box  

PPC aluminium framed 
inward-opening casement 
window   

Bronze PPC aluminium 
cladding with standing 
seam detail    

3D Bay Study

3.0    Design
3.7    Appearance

3.7.2    Bay-Studies - Building A Drop Off Detail 3D
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Design Development
Facade Bay Study - Drop Off Elevation

Dark PPC aluminium
soffit with integrated strip lights 
to covered drop off     

PPC aluminium frame curtain 
walling    

Brickwork A for frame
Dark and  
Light Mix
Stretcher Brick Bond  

Dark PPC aluminium solid win-
dow infill panel 

Drop Off 

3D Elevation Bay Study

3.0    Design
3.7    Appearance

3.7.2    Bay-Studies - Building A Drop Off Elevation 3D (Port-Cohere)
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Bronze PPC aluminium-
framed light curtain walling    

Bronze PPC aluminium juliet 
balcony balustrade with 
planter box  

PPC aluminium framed 
inward-opening casement 
window   

Bronze PPC aluminium 
cladding with standing 
seam detail    

Brickwork A for chamfer 
feature 
30% Dark Mix  

3D Bay Study

3.0    Design
3.7    Appearance

3.7.2    Bay-Studies - Building A South West Elevation 3D




