&L The Bay Estate Agents

Lewis Haughton Wills

Assured Shorthold Tenancy Agreement

This agreemen! was made on the 24/08/2017 between the Landlord and the Tenant. It is intended that the Tenancy
created by this agreement is for letting a dwelling on an Assured Shorthold Tenancy under Parl 1 of the Housing Act 1988

as amended by the Housing Act 1996
TENANCY AGREEMENTS PARTICULARS

;i The Parties
; Landlord(s) Details:

The "landlord” shall include the landlord’s successors in title and assignees. The “Landlard” is the person or entity that
would be entitled to possession aof the property if the tenant were not in possession.

i P hed Tenant(s) Details:

The tenant agrees by signing this agreement that their contact details may be passed on to third parties including but not
limited to referencing companies, utility providers, local authority departments and the appropriate tenancy deposit

protection scheme provider.
Guarantor(s) Details:

Where the party consists of more than one individual the obligations of this agreement apply to and are enforceable
against all persons jointly and severally. Jointly and severally means that any one individual within the party can be held

responsible for the full obligations under this agreement if the other members do not fulfil their obligations
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1.2 The Agent

The landlords “agent” shall mean Lewis Haughton Wills, 61 Church Street, Falmouth, Cornwall, TR11 3DS Tel: 01328
211511 or such other agents that may be appointed by the landiord. This agreement is intended to create an Assured
Shorthold Tenancy as defined in Part 1 of the Housing Act 1988. This Tenancy does not guarantee the tenant any right to
ramain in possession of the property after the fixed term subject to a minimum of six months.

1.3 The Property

The property being situated at and being 12 Penarth Road, FALMOUTH, Cornwall, TR11 2NY together with the fixtures,
fittings and effects therein and more particularly the items specified within the Inventory and Schedule of Condition signed
by the tenant(s). This agreement shall include the right to use, in common with others, any shared rights of access,
stairways, communal parts, paths and drives.

1.4 The Term

The term shall be for the definite peried of 11 months from and including 03/07/2017 to and including 30/06/2018. This
term is to include any extension or continuation of the original fixed term or a contractual period tenancy. If the fixed term
is to lapse and the landlord does not seek possession and tenant does not issue any written notice then they will be
cansidered, by virtue of section 5 of the Housing Act 1988 to have a statutory periodic Tenancy and will continug until
ejther party ends the Tenancy.

1.5 The Rent

1.5.1 The rent shall be -er calendar month payable in advance. The rent shall be paid in full and
clear of any unreasonable or unlawful deductions by standing order payment or other such method as
agreed by Landlord and Tenhant.

152  The first rental payment of I shall be due on or before 03/07/2017 prior to taking possession
of the property. Thereafter the rental due date shall be according to the following schedule during the
term of this Agreement.

Fom .. . To. . TomRemt .
Start of Tenancy (03/07/2017)  02/08/2017 Single payment of
Q3/08/2017 End of Tenancy (30/06/2018) Payment of per

calendar month

Any overdue remtal payments of 14 days or mare will be subject to a charge of £50 + VAT unless
otherwise agreed in writing between tenant and agent. Any person or entity that pays the rent or part
of the rent for the property during the Tenancy term shall be deemed to have paid it for and on bahalf
of the tenant and the agent shall be entitled to assume without enquiry,

153 The rent shall be reviewed after the initial fixed term period and thereafter on an annual basis, Should
the rent be increased, the agent or landlord shall issue tenants on or before the next rental due date
twa months' notice in writing. The rent will not be reduced below the initially agreed figure at any time.

154 It is agreed between landlord and tenant that if money is received after one of the conditions which
may lead to a claim for possession by the landlord, acceptance of this money will not create a new
agreement and the landlord wikk still be able fo pursue the claim for possession.

1.6 The Deposit

1.6.1 The deposit of -hall be paid by the tenant to the landlords agent, neither landlord nor the
agent shall be paid any interest on the deposit amount. The deposit shall be held as security for the
performance of the tenant's obligations under this agreement and to compensate the landlord for any
breach of those abligations.

1.6.2 The deposit shall be protected under the new Tenancy Deposit Protection rules, and shall be
refunded to the tenant, less any deductions, within 14 days once full possession of the property has
been returned to the landlord including all set sof keys being returned, both parties confim the
proposed deductions from the deposit and the local authority has confirmed that no clawback for
housing benefit is required.

1.6.3 The deposit shall be protected by the Depasit Protection Service (DPS) in accordance with the terms
and conditions of the DPS. The Terms and Conditions and further information can be found at
www.depositprotection.com

1.64 In the event that the deposit amount does not cover the lawful total amount of funds then the tenant
must reimburse the landlord’s agent the further amount within 14 days of the request being made,

1.7 Rights of Third Parties

1.7.1 the parties intend that no clause of this agreement can be enforced by any third party, other than the
landlords agent, pursuant to the contracts {Rights of Third Parties) Act 1999.

LEGAL NOTICES

2.1 Under section 47 of the Landlord and Tenant Act 1987 the address is stated to be as on the first page of this
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2.2

2.3

2.4
25
26

27

28

i

agreement and as under section 48(1) of the Landlord and Tenant Act 1987, until you are informed in writing
notice is to be sent or given to the address provided.

Any notice by or on behalf of the landlord shall be deemed to have been served in the following ways:
2.2.1 The notice is [eft at the property during the termn or the last known address of the tanant

2.2.2 The notice is sent by ordinary post in a prepaid envelope which has been properly addressed to the
tenant by name and to the property during the term or the last known address of the tenant

2.23 The notice has been sent by recorded delivery in a pre-paid letter which has been properly addressed
to the tenant by name and to the property during the term or the last known address of the tenant.

Any notice served hy the tenant shall be deemed as to have been served if it is the following

2341 The notice is left at the office of the landlord's agent during the term or the last known address of the
landlord

2.3.2 The notice is sent by ordinary post in a prepaid envelope which has been properly addressed to the
landlord hy name and to the landlords address during the term

2.33 The nofice has been sent by recorded delivery in a pre-paid letter which has been properly addressed
to the landlord by name and to the landlords address during the term

if Notice is left at the property or at the agents office then notice is deemed to be served on the day it was left.
If Notice is sent by post then notice shall be deemed to have been served 48 hours after it was posted.

if the relevant local authority gives notice or makes an order in respect to the property which the tenant received
then the tenant must supply the full particulars to the landiords agent promptly and as soon as reasonable
possible and practical. The tenants must take all reasonable steps to comply with the notice or arder having first
consulted the agent and the landlord. If the notice or order falls within the landlords obligations then the landlord
must comply with the notice or order.

if the tenant intends to vacate at the end of the fixed term contract or any later date then he agrees to give the
landlord at least one months prior written notice to be received by the landlord or agent on or before the rental
due date and if the Tenancy is on a statutory periodic basis then the written nofice must expire the day before
the rental due date.

If the landlord wants possession at the end of the fixed term or at a later date, he agrees to give the tenant at
least two months’ notice in writing on or hefore the rental due date.

LEGAL POSSESSION

3.0

without limiting the ather rights and remedies of the landlord, the landlord may seek to lawfully terminate the
tenancy by abtaining courts order if:

3.0.1 The rent or any part of the rent is in arrears whether formally demanded or not.
3.02 The tenant is in breach of any of the obligations under this agresment
3.0.3 Any grounds as provided by the Grounds of Schedule 2 of the Housing Act 1988 which may apply.

3.04 A Notice is served under section 21 of the Housing Act 1988 which gives the landlord the right to end
an Assured Shorthold Tenancy with any specific reason, although only after the fixed term has ended
or in operation of a break clause.

3.05 Tenants who are unsure of their rights should seek appropriate advice.

TENANTS OBLIGATIONS
The tenant agrees to the following:

4.1
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Payments
41,1 To pay the rent an the day and in the manner specified within this agreement.

4.1.2 To pay a fair proportion of the charges based on the length of the Tenancy including water and
sewerage charges, rates for gas, electricity, oil or solid fuel consumed on the property and all charges
for the telephone during the term of this agreement. If the landlerd is held responsible for any payment
of these bills which relate to the period of the Tenancy then the tenant agrees to fully refund to the
landlord the amount owed.

41.3 To pay for any reconnection of gas, water, electricity or telephone/broadband if the disconnection
results from any act or omission of the tenant or tenants agents.

4.1.4 To pay the council tax or any replacement council tax in respect of the property for the term of this
agreement unless the tenancy is lawfully terminated.

415 To pay the reasonable costs of £10 plus VAT for each letter the agent, acting reasonably, has to send
to the tenant conceming breaches of this agreement.

418 To pay an administration charge of £10 plus VAT to the landlord’s agent for any payment presented to
the landlord’s agent's bank which is retumed, refused or bounced by the bank for any reason. This will




4.1.10

4.1.11

4.1.12

4.1.13

4.1.14

4115

4118

be chargeable for each instance that fails.

To notify all relevant parties and utility companies and pay final accounts at the lawful and of the
Tenancy

To pay for the entire invoices and costs of any contractors that the tenant arranges without having
prior consent from the landlord or landiords agent unless acting reasonably to effect emergancy
repairs for which the landlord is liable.

To pay all costs for replacing locks or having keys cut if any keys are not returned at the lawful end of
the Tenancy.

To pay any excess on the landiords insurance if the claim resuits from the tenant or tenant's visitor's
negligence, misuse of failure fo act reasonably,

To pay for the remaval of all vermin, pests and insects if infestation begins during the Term unless
such infestation was a direct failure of the landlord to fulfil his repairing obligations.

To pay any casls or fines incurred by the landlord if contrary to the terms of this agreement the tenant
permits the praperty to be occupied as a House of Multiple Occupation (HMO) under the Housing Act
2004 by using the property in such a way that it requires to be licensed. This will happen if the
permitted tenants permit additional people of any age to live at the property without the landlord’s
written permission,

To pay the costs of any court judgement which relates to any breach of Tenancy or gaining
possession of the praperty.

To pay any contractor invoices that relate to a repair or inspection that is proven to be caused by the
Tenant. This will relate to drains being blocked by the tenants waste or other situations where the
tenants have caused the problem. This will also relate to appliance repairs.

The tenants agree to pay for all television licensing feas and associated television fees during the full
term of the Tenancy and agree to reimburse the landlord if any fines or charges are incurred for not
carrying out this obligation.

The tenant agrees to maintain and pay for all costs relating to a septic tank at the property if
applicable including having the tank emptied within the last two weeks of the Tenancy.

4.2 Rapairs at the property

4.2.1

4,22

423

424

425

4.2.6

The tenant agrees to keep the properly including all fixtures and fittings, landlords machinery,
electrical items and fumnishings clean and tidy and in good and tenantable condition, repair and
decorative order. Reasonable wear and tear, itermns for which the landlord is responsible and damage
for which the landlord has agreed to insure is excepted.

The tenant agrees not to permit waste, injury or damage (o the property or to make any alteration or
addition ta the property or the style and colour of the decoration withaut written permission from the
landlord.,

The tenant must notify the landlard of any wet rot, dry rot, or infestation by wood boring insects as
soon as reasonably possible.

Tenants agree to promptly replace any broken glass caused by the tenant or tenant's visitors or
friends.

The tenant agrees to be responsible and to undertake promptiy any repairs for which the tenant is
liable following written notice being served by the landlord or the landlord's agent. If the works are not
carried out then the landlord may after issuing correct written notice enter the property, with or without
others, to effact those repairs and the tenant shall pay the costs on demand.

If the property has a chimney or chimneys that are used for solid fuel and the tenant uses this facility
then the tenant agrees to get the chimney swept as often as is needed and within the two weeks
befora the Tenancy expires, providing the landlord with a copy of receipt to illustrate the works being
completed.,

43 The Praperty

431

4.3.2

433

434

4.3.5
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The tenant agrees to promptly notify the landiord in writing when the tenant becomes aware of any
defect, damage or want of repair in the property other than such the tenant is liable to repair,

The tenant agrees to promptly notify the landlord of any notices, proceedings or ietters relating o the
landlord which the tenant has received.

The tenant agrees to promptly notify the landlord of any loss, damage, or occurrence which may give
rise to a claim under the landlord's insurance policy.

The tenant, where applicable to do so, agrees to co-operate in the making of a claim against the
landlords insurance, this will include giving access to assessors, contractors and the landlord amongst
other duties.

The tenant agrees to use the property as any good tenant would




436

437

43.8

4.3.9

4.3.10

4.3.11

4.3.12

4.3.13

4.3.14

4.3.15

4.3.16

4317

4.3.18

4.3.19

4.3.20

4321

4.3.22

4.3.23

43.24

4.3.25

4.3.26
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The tenant agrees to not remove any of the landlord's fixtures, fittings or furnishings unless the tenant
has obtained the landlords written parmission.

Tenant agrees to clean the windows extemally and internally as often as necessary and in the last two
weeks of the tenancy,

The tenant agrees to not cause or reasonably permit any blockage of the drains, pipes, gutters and
channels in or about the property. This will include tenants being responsible for putting fat down the
sink, failure to remove hair from plug holes and flushing inappropriate items down the toilet, the tenant
shall be liable for any costs ta repair or amend any damage caused.

The tenant agrees not to assign, sub-let, or share possession of the whole or any part of the property
without the landlord's written consent.

Tenants agree not to permit any visitor or friend to stay for a longer period of more than 28
consecutive or hon-cohsecutive days.

Tenant will aliow the landlord or his agents or others to enter the property after they have given 24
hours writien notice and as long as it is at a reasonable hour of the day.

The landlord, agent or others will be permitted to enter the property with reasonable written natice to
view the state and condition of the praperty and execute repairs and other works upon the property or
other surrounding properties,

The tenant agrees that with their knowledge the landlord can place the property on the sales market
at any time during the Tenancy, a sales board can be erected and prospective purchasers can be
shown the property as long as the appropriate and legal notice is given.

The tenant agrees to allow the agent or landlord access after notice to end the Tenancy has been
issued by either party to remarket the property for lettings purposes and to erect a lettings board at
the property. The tenant shall allow prospective tenants to view the property with the agent or landlord
as long as reasonable natice for access has been issued.

Where legal notice for access has been issued the Tenant agrees that the agent, landlord or others
can access the property using the management set of keys to gain access where the tenant is unable
to provide supervised access. Except in cases of emergency where access shall be immediate.

The tenant agrees not ta add any antenna, aerial, or satellite dish to the building without the landlords
gonsent in writing which will not be unreasonably withheld.

The tenant agrees not to change or install new locks to any daors within the property and will not cut
any additional keys without the landlord's written permission. All keys are to be returned to the
property at the end of the Tenancy. If permission is granted to change or fit additional locks to the
property, it is agreed that the tenant shall provide the agent or landlord with a management key as
soon as reasonably possible,

Tenants must ensure the property is secured at all times, locking doors and windows and activating
alarm systems where necessary.

The tenant agrees to keep the property sufficiently ventilated and warmed at all times to avoid
build-up of condensation and prevent mildew growth within the property, this will also protect it from
frost during winter. The tenant also agrees not to block any ventilatars provided at the property. If the
tenant does not ventilate or warm the property sufficiently then they may be held liable for any
subsequent damage caused.

The tenant agrees to report any brown or sooty build up around the gas appliances or any suspected
faults with any gas appliances

Tenants will not use any gas appliances that have been declared unsafe by any Gas Safe Engineer or
any that have been disconnected from the supply.

Tenants will not use any oil stove, paraffin heater, or other portable fuel burning appliance or other
appliance against the terms of the agreement except that has been provided by the landlard. Further
the tenants shall not store any unsafe or flammahble substancas in or araund the property.

Tenant agrees not to keep any matorcycles, cycles or other vehicles inside the property and only in a
defined outside area or garage.

Tenants agree to perform and observe all valid obligations of any head lease or covenant of the
property and will indemnify ta the landlord any reasonable costs resulting from all claims, damages,
costs and charges whatsoever in relation to a breach. The leasehold regulations if applicable will be
found in the special agreements section of this document.

Tenant shall not keep any vehicle at the property without a valid road fund licence including
commercial vehicles, boats, caravans, or trailers unless otherwise expressly permitted by the landlord
in writing.
Tenant agrees to not affix any notice, sign, postar or other thing to the internal or exterior of the
property in such a way that it shall cause damage. Tenants shall be liable to pay for the cost of any
damage.




4.3.27

4.3.28

4.3.29

4.3.30

4.3.31

4.3.32
4.3.33

4.3.34

Tenant agrees not to prop open any fire doors in the property except if the property benefits from a
built in system that closes the doars in the event of a fire. Tenants are not to disable or impair any
such system.

Tenants shall not keep any such cat, or dog at the property, Tenants are not to keep any other pet,
animal, bird, reptile, fish, insects or the like at the propserty without the expressed consent of the
landlord in writing.

Tenants are not to allow any children to live at the property without the landlord's consent which will
not be unreasonably withheld.

The tenants agree to keep the garden and grounds properiy cultivated according to the season and
free from weeds, in a neat and tidy condition with the lawns regularly mowed and edged. Tenants are
not to alter the character or layout of the gardens without the landlords consent,

Tenants are not to form an obstruction in any common part of the building including stairways and
hallways. The landlords and agent reserves the right to remove such obstruction and the cost shall be
the liability of the tenant.

Tenants are strictly not permitied to smoke or allow any other person to smcke within the property.

Tenants agree to be responsible to replace and maintain any light bulbs, spaotlights, fuses or
florescent lights within the property and will ensure all bulbs and fuses are working before retuming
possession of the property back ta the landlord.

The tenant agrees not to hang pictures, photos, posters, frames or any other fixture to the walls,
ceilings or woodwork unless permission has been granted by the landlord or the landlords agent. [f
permissian is granted than tha tenant must remove the items upon vacation and return the walis,
ceilings and woodwork back to the original condition.

4.4 General Matters

4.4.1

442

443

444

445

446

447

448

449

4410

4.4.11

4412

44.13

4.4.14

Tenants are not permitted to make or allow any noise or play any radio, television or other equipment
in or about the property between the haurs of 10pm and 7am as to be an audible nuisance outside the
property

Tenants are not ta carry on any trade or profession upon the property nor receive paying guests; they
are only to use the property as a private residence for the accupancy of the tenants named on this
agreement,

Tenants are not to allow or permit any behaviour within or around the property that may cause a
nuisance to any person residing, visiting, or engaging in lawful activity in the lacality. This includes the
behaviour or family, visitors and friends of the tenant.

Tenants are not to use or allow the property to be used for any illegal ar immoral purpose, please note
that unauthorised taking of illegal substances or controlled drugs is considered to be illegal for the
purpose of this agreement.

Tenant will forward any correspondence addressed to the landlord and other notices affecting the
landlerd to the landlord’s agent without delay.

Tenants agree fo use this residence as their principle residence and any change in status should be
immediately reported ta the landlord's agent and a new Tenancy shall be drawn up if necessary.

The tenant is t not leave the property empty for longer than 28 days consecutively without supplying
the landlord and agent with reasanable notice.

It is the tenant’s responsibility to check the provided Inventory and Schedule of Condition report for
any errors or discrepancies to the landlord’s agent within 7 days of receiving the inventory document.

The tenant is not to change any ulility supplier without the approval and permission of the landlord or
landlord’s agent. If approval is given then the tenant agrees that all information about the new supplier
and property reference number shall be provided to the landlord or landlord's agent,

The tenant is to not change the telephone number at the property without the landiords consent.

Tenants are to maintain {including changing the batteries) the internal smaoke alarms if battery
operated and are not in any circumstances to disable the alarm system or alter the operation of the
system.

Tenants are not permitted to change or alter the operation code for the burglar alarm and the tenant is
responsible in maintaining this system.

The tenant is not permitted to smoke within the property and tenants are not to allow friends, family or
visilors to smoke within the property.

If a fenant is to bring to the property a gas appliance then it must be installed by a qualified Gas Safe
Engineer and installation safety certificate provided to the landlord or agent for their records. If this
cannet be provided then the item must be removed from the property by a qualified contractor and at
the tenant's expense,
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45  Insurance

Tenants are responsible for insuring their own items within the property and the landlord shall not provide any insurance
that will cover a tenants belongings,

46 End of a Tenancy

4.6.1 The tenants agree to return possession of the property in the same good clean state and condition as
it was at the beginning of the Tenancy and make good, pay for the repair of, or replace all such items
of the fixtures, fittings, furniture and effects as shall be broken, lost, damaged or destroyed during the
Tenancy. Reasonable wear and tear and damage for which the landlord has agreed to insure
excepted.

4,6.2 Tenant agrees to retum all keys for the property to the landlord’s agent by 5.00pm on the last day of
the Tenancy or sooner by mutual agreement. Not returning the keys by this time may result in the
tenant still being liable for rent until the keys are returned.

46.3 The tenants agree to pay to get all linen, blankets, bedding, carpets, and curtains provided by the
landlord professionally cleaned if soiled during the Tenancy.

46.4 Tenants will ieave the oven in the same cleanliness as stated in the Inventory and Schedule of
Condition.

4.6.5 Tenants will leave all fixtures, fittings and furnishings in the same rooms and places in which they
were at the start of the Tenancy. If any items are found to be removed or damaged then the tenant
shall compensate the landlord or replace the items with similar. Furthermore if additional items are
found within the property, that were not on the signed Inventory then the tenant shall bear the cost of
removing these items.

46.6 Tenants agree to remove all refuse and rubbish from the property upon vacation.

467 The tenant will provide the landlords agent with full forwarding addresses and contact details upon
vacation to ensure ease of communication in regards to the deposit and gives permission to the agent
to pass these details to any interested third parties such as utility companies or the local authority.

4.6.8 if at any time during the Tenancy the tenant shall die or become incapacitated which leads to the
tenant being unable to reside at the praperty then the tenant or his representative (next of kin) shail
take over the Tenancy and have right {0 terminate the Tenancy by giving the landlord or his agent ane
months' nofice in writing.

469 Strictly with the landlords or agents written prior consent subject to strict conditions the tenant may be
allowed to surrender the Tenancy before the lawful end date.

LANDLORDS OBLIGATIONS
The landlord agrees to the following:

5.1 The landlord will pay all assessments and outgoings in respect of the property, except for those which are the
responsibility of the tenant as outlined in this agreement.

5.2 The landlord agrees to allow the tenant quiet enjoyment of the property during the Tenancy without any unlawful
interruption from the landlord or any person lawfully claiming under or in trust of the landlord.

5.3 The landlord agrees to repay to the tenant any rent paid for any period whilst the property was inhabitable by
fire or other risk. The term inhabitable shall have the same meaning as is placed upon it by the landlord’s
insurer or lost adjuster.

54 The landlord agrees that he is the sole owner of the leasehold or freehold interest in the property and that all
necessary consents to allow him into enter in this agreement have been obtained in writing.

55 The landlord agrees to maintain a comprehensive insurance policy with a reputable company to cover the
building, and all fixtures and fittings, carpets, furniture and effects but not including the tenant’s belongings.

58 The landlord will not be responsible for any loss or inconvenience caused by failure of supply or service to the
property supplied by a third party, where such failure is not caused by an act or omission on the landlords part.

57 The landlord agrees to supply the tenant with a copy of any freehold or head lease conditions affecting the
behaviour of the tenant.

5.8 The landlord agrees to fulfil his repairing obligations contained within Section 11 of the Landlord and Tenant Act
1985 which are quoted below:

5.8.1 To keep in repair the structure and exterior of the property including drains, gutters and extemal
pipes.

5.8.2 To Keep in repair and proper working order installations in the property for the supply of water, gas
and electricity and for sanitation and for appliances for making use of the water supply.

583 To keep in good repair and property working order the installations within the property for space
heating and heating water.

59 The landlord agrees to take all reascnable steps to ensure the property's domestic gas and electrical
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appliances are safe and in proper working order at the time of this Tenancy in order to comply with all landlords
safety obligations under the relevant legislation.

TENANCY DEPOSIT PROTECTION PRESCRIBED INFORMATION

6.1

6.2
6.3

6.4

8.5

6.6
6.7

The comtact details of the scheme are as helow:
The Deposit Protection Service
The Pavilions
Bridgwater Road
Bristal
BS99 6AA
08707071707
www.depositprotection.com
please see the websile for any information provided by the scheme.

The deposit will only be repaid at the end of the Tenancy when the landlord and tenant have agreed or a
dispute has been adjudicated by the ADR service or the order of a court.

if either party is not contactable at the end of the Tenancy then the other may use a “Statutory Declaration®
procedure listed for single claims in Schedule 10 of the Housing Act 2004 as amended.

if no agreement can be sought between landlord and tenant with regards to the depaosit then they may either
apply to the Deposit Protection Service for a free alternative dispute resolution service or seek a county order
for a judgement on their claim. The Deposit Protection Service offer free dispute resolution or deposits held by
them. The service is provided by the Chartered Institution of Arbitrators.

The amount of the deposit is as stated in clause 1.6.1
The lead tenant for this Tenancy shall be .

HOUSING BENEFIT

7.1 The tenant authorises the Local Autharity or Rent Service to discuss with the landlord and the landlords agent
the details of any Housing Benefit or Council Tax claims made at any time in relation to the renting of the
property.

7.2 the tenant agrees to refund to the landlord any Housing Benefit averpayment recovery which the Local Authority
seeks from the landlord in respect of this tenancy, either befare or after the tenant has vacated the property
where this creates a shortfall in the money owed to the landlord.

THE GUARANTOR

8.1 The guarantor agrees to pay the landlord and the landlords agent for any reasonable losses suffered as a result
of the tenant failing to fulfil any of the obligations under this agreement or for failing to pay rents or other monies
lawfully due.

8.2 The guarantor agrees to pay on demand and in full any overdue rent or other monies lawfully due under this
agreement for the full term of the Tenancy and until vacant possession is given to the landlord,

8.3 The guarantor agrees to make payments lawfully due under clauses 8.1 and 8.2 even after the tenant has
returned possession of the property to the landlord.

8.4 The Guarantor shall also be responsible for any rental increases that are implemented during the full term of the
Tenancy Agreement.

8.5 The guarantor will be jointly and severally liable with the tenant and means they are both responsible for
complying with the tenants obligations.

86 The guarantor is unable to revoke his responsibilities as guarantor until the Tenancy has come to a lawiul end.
The agreement will not be rendered unenforceable by the guarantor's death or bankruptey.

SPECIAL CONDITIONS

NONE
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Signature(s) of Landlord or Landlords Agent on behalf of the Landlord

.........................................

Signature of Tenant
(Imogen Lang)

Signature of Witnass
Name of Witness

Address of Witness

Signature of Guarantor
{ Mrs Loma Lang)

Signature of Witness
Name of Witness

Address of Witness

Signature of Tenant
(Toby Matthew)

Signature of Witness
Name of Witness
Address of Witness

Signature of Guarantor
{ Mr Timothy Maithews)

Signature of Witness
Name of Witness

Address of Witness

Signature of Tenant
(Ralph Kitt Green)

Signature of Witness
Name of Witness

Address of Witnhess

Signature of Guarantor
{ Mr David Green)

Signature of Wiiness
Name of Witness

Address of Witness

Signature of Tenant
(Edward Hanley)

........................................................................................................................
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................................................................................................................

................................................................................................................

................................................................................................................

................................................................................................................

...............................................................................................................

................................................................................................................

................................................................................................................

................................................................................................................

................................................................................................................

................................................................................................................

................................................................................................................

...............................................................................................................



Signature of Witness
Name of Witness

Address of Witnhess

Signature of Guarantor
( Mrs Amanda Hanley)

Signature of Witness
Name of Witness

Address of Witness

Signature of Tenant
{Emily Mort)

Signature of Witness
Name of Witness

Address of Witness

Signature of Guarantor
{ Mr Ceri Mort)

Signature of Witness
Name of Witness

Address of Witness

...............................................................................................................

................................................................................................................

................................................................................................................
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Signature(s) of Landlord or Landlords Agent on behalf of the Landiord

Signature of Tanant
(Imogan Lang)

Signature of WHIRBEE =~ et eeis ety vene s e oocupation .........oocviiieieneen
Name OfWIINESS = i rrrse s s re e e e reaartasar haeen s tonese tenn s i1 At rdnbeeabernrairrarrrresssarnnrans
AGIRESS OFWIINOSE et e e eceseceree e e semrr e s s ee e s sesane e e tanntensssmees s seerssns

Signature of Guarantor
{ Mrs Lorna Lang)

Signature of Witness N PO OOUIPRUPRI - . - T+ i+~ | IORORIOR
Name of Witness A LT N AR AL e ey vonene s re e EE S n e e aama, e s aaansensrarnss
Address of Witnass

Signature of Tenant
{Toby Matthew)

Signatura of Witness
Name of Witness
Address of Wilnass

Signature of Guarantor
{ Mr Timethy Matthews)

Signature of Witness - . occupation _
Name of Wilness
Address of Wilness

L LTI T TR TS

SIgRBIUME Of TANANE s stin s iee st e rres s aeaae s rarreae so R onrs s e s e et me e et et e s s
(Ralph Green)

Signature of Wilness Peerrseerrarn e A e n s eene s eanemesmseevenns- DOCUPALION ...
Name of Witness
Address of WINeSSE e e anes e F4 b wame ronrranrs s s e nrEna— s enneny e araaenraaALEShntesbepbehes setn

Signatume of GUATEIMOT i it rr e ar e v ar s e ete s s et st 1 E b eeeanntaeeeeantemnen eore
{ Mr David Grean)

Signature of Witness U PROUIOR s .41 1151 1 SRR

Name of Witness VR

Address of Wilness
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Signatura of Tenant

(Edward Hanley)



Signature(s) of Landlord or Landlords Agent on behalf of the Landlord

Signature of Tenant
(Imogen Lang)

Signature of Witness
Name of Witness

Address of Witness

Signature of Guarantor
( Mrs Lorna Lang)

Signature of Witness
Name of Witness

Address of Witness

Signature of Tenant
(Toby Matthew)

Signature of Witness
Name of Witness

Address of Witness

Signature of Guarantor
( Mr Timothy Matthews)

Signature of Witness
Name of Wiiness

Address of Witness

Signature of Tenant
(Ralph Kitt Green)

Signature of Witness
Name of Witness

Address of Witness

Signature of Guarantor
( Mr David Green)

Signature of Withess
Name of Wilness

Address of Witness

Signature of Tenant
(Edward Hanley)
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| Signature(s) of Landlord or Landlords Agent on behalf of the Landlord

Signature of Tenant
(Imogen Lang)

Signature of Witness R R SR R e v DTSRORRIETT s B
Name of Witness

Address of Witness

Signature of Guarantor
( Mrs Lorna Lang)

Signature of Witness TSN as= VW SAOMPSIOTINE, .o, i1 ) | ; RSO ORR O
Name of Witness

Address of Witness

Signature of Tenant
(Toby Matthew)

Signature of Witness e e S R s s s e O CBUPERIOIT wondsnannsrapm
Name of Witness

Address of Witness

Signature of Guarantor
( Mr Timothy Matthews)

SIGRatira of WHTEEE = === = cosscsiiumesins i o iy sius o saimi s ossss occupation ......
Name of Witness

Address of Withness .l i A s s bR e B S e A A A A A S N S

Signature of Tenant
(Ralph Green)

Signature of Witness kb bk L S s R s OEBMBRON i i

Name of Witness

Address of Witness

Signature of Guarantor
( Mr David Green)

Signature of Witness ... occupation ..

Name of Witness
Address of Withess | - - - - - -
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Signature of Tenant
(Edward Hanley)



| T e . . PP .-




Signature of Tenant
{Imogen Lang

Signature of Guarantor
3L L) l S

signature of Tenant

; Vil 33
Signature of Guarantor
Mr Timothy Matthews
= biire f c -
A\ f Witness

Sl i ‘ :
gl ( \ es QCccupauolr
r ) ' =G

Tid - - i st Sl

k 1 e ] A [ ] i

Signature of Guarantor

r T et =T-T
L Wi Layiag '3

oy -
Signatu as uonatit
vos i WA -
MNai o6 YWiiness
i " !
| oo f I 55

Signature of Tenant

el Llemesl



Signature of Witness

.. occupation -

Narne of Witness
Address of Witnhess

2\

Signature of Guarantor
{ Mrs Amanda Hanley)

Signature of Witness

Name of Witness

Address of Witness

Signature of Tenant
(Emily Mort)

Signature oF WINESS o e e e qceupation ...

Name of Witness



available to download from http://www.depositprotection.com/Documents/ischeme_rules.pdf , and details the
following:

1. The name, address and contact details of the Scheme Administrator of the Tenancy Deposit Scheme that is
safeguarding your tenancy deposit being:

The Deposit Protection Service (The DPS)
The Pavilions

Bridgwater Road

Eristol

BS99 6AA

Phone 0870 7071707
Email enquiries@depositprotection.com

2. Information contained in a leaflet supplied by the Scheme Administrator to the Landlord explaining the operation of the
provisions contained in the statutory scheme.

3. Information on the procedures applying for the release of the deposit at the end of the tenancy.

4. Procedures that apply under the Scheme where either the Landlord or the Tenant is not cantactatble at the end of the
tenancy.

5. Pracedures that apply under the Scheme where the Landlord and the Tenant dispute the amount to be repaid to you in
respect of the deposit.

6. The facilities available under the Scheme for enabling a dispute relating to the deposit to be resolved without recourse 1o
litigation.

There is an alternative Dispute Resolution Scheme available enabling an independent adjudicator to decide on any
dispute.

The Landlord confirms that the information provided to the Agent and the Tenant is accurate to the best of his knowledge
and belief.

The Tenant has been given the opportunity to examine this information and to confirm by signing this document that the
information is accurate to the best of the Landlord's knowledge and belief.

The Tenant confirms by signing this document that the Landlord confirms that the information contained is accurate to the
best of the Landlord's knowledge and belief.

Landlords Signature:

Dated

Tenants Signature(s)

Dated

NOTES
(1) The tenant(s) and relevant persons (if any) agree that the lead tenant has been nominated by



Name of Withess

Address of Witness

Signature of Guarantor
( Mrs Amanda Hanley)

Signature of Witness
Name of Witness

Address of Witness

signature of Tenant
(Emily Mort)

Signature of Witness
Name of Witness

Address of Witness

Signature of Guarantor
( Mr Ceri Mort)

Signature of Witness
Name of Witness

Address of Witness

---------------------------------------------------------------------------------------------------------------

...............................................................................................................

_________ i st OORIE T

_______________________ ..
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'PRESCRIBED INFORMATION RELATING TO TENANCY
DEPOSITS

To:

1. The name, address and caontact details of the Scheme
Administrator of the Tenancy Deposit Scheme that is
safeguarding your tenancy deposit is:

The Deposit Protection Service (The DPS)
The Pavilions

Bridgwater Road

Bristol

BS99 6AA

Telephone No, 0844 4727 000 Email address:
enquiries@depositprotection.com

2. Information contained in a leaflet supplied by the Scheme
Administrator to the Landlord explaining the operation of the
provisions contained in the statutory scheme., See attached
Terms and Conditions,

3. Infarmation on the procedures applying for the release of
the deposit at the end of the tenancy. See attached Terms
and Conditions.

4. Pracedures that apply under the Scheme where either
the Landlord or the Tenant is nat contactable at the end of
the tenancy. See attached Terms and Conditions.

5. Procedures that apply under the Scheme where the
Landiord and the Tenant dispute the amount to be repaid to
you in respect of the deposit. See attached Terms and
Conditions.

6. The facilities available under the Scheme for enabling a
dispute relating to the deposit to be resolved without
recourse to litigation, There is an altemative Dispute
Resolution Scheme available enabling an independent
adjudicator to decide on any dispute. See attached Terms
and Conditions for further information

* In accordance with The Housing (Tenancy Deposits)
(Prescribed Information) Order 2007.

7. Tenancy specific information

{a) Amount of deposit paid -

(c) Address of property to which the tenancy relates.
12 Penarth Road

FALMOUTH

Cornwall

TR11 2NY

d) Name, address and details of Landlord(s) -

e) Name, and contact details of the Tenant(s)

Note: please see Note 3 below regarding the tenant's or
lead tenant's responsibility to register their contact address
with The DPS and to ensure that address is updated at the
end of the tenancy.

(f) Name of Third Party making the payment:

................................................................................

................................................................................
................................................................................

................................................................................

Telephone NUMDBEr(S): .......coouviiiiiiiiiniiin i
Email address (85): cvovvvevivrvcenmimenn e s
Fax NUMDEMS): 1 vviiirivnr e irer e et e ee et n s rarmenia e

4
(f) Circumstances when all or any part of the deposit may be
retained by the Landlord. /'We (being the Landlord) certify
that — (i) The information provided is accurate to the best of
my/our knowledge and belief (i) 1/We have given the
Tenant(s) the opportunity to sign this document by way of
confirmation that the information is accurate to the best of
the Tenant(s) knowledge and belief

NOTES

{1) A copy of the Deposit Protection Service Terms and
Conditions must be atiached to this docuiment. It is
available to download from
http:/www.depasitprotection.com/Documents/scheme_rules.

(2) The tenant{s) and relevant persons (if any) agree that
the lead tenant has been nominated by all the joint tenants
and any relevant persons and that the responsibilities of the
[ead tenant are fully understcod by all tenants. The
responsibilities are detailed in Section 8 of the attached



Terms and Canditions.

{3) It is the tenant's or lead tenant's {where relevant)
responsibility to register their contact address with The DPS
and to ensure that address is updated at the end of the
tenancy.

{(4) The document is provided by The DPS by way of
information only. The DPS accepte no liability for its
contents. It is the Landlord(s) responsibility to ensure it is
completed accurately, served on the Tenant{s) within 14
days of receipt of the deposit and to give the Tenant(s) an
opportunity to check and sign this document.



TR

The Deposit Protection Service
Depcsit Protection Custedial Scheme Terms and Conditions

1. Defintions

Whamver e bliwing words and phreses appesr n these Terms and Conddions they wil altways have the

fallowng mesrings:

ADR Procedure means sl or any of (i the prcedurs b susmittng e Landioed s Evidence Fom and ne Tenanls

Evidence Form o The DPS: (i) the procedure for dispiring a Single Claim (i) ha acorpianon of a Cispule inb the

Adpdaton process: and (iv) the Adudiston induding implemening he Decsio

Adiudication maans an avidence based dacisna maiang process 23 8 resultof wheh & Decison shal b made a3

ko how a Disparle shauid be resclved and Adudicsla shal be defined accodingly;

Adjudicator means an ndesendent, mpartd and quallied exper appointed by The DFS o Adjudicale and provide

a Decwon;

Business Day memns a day iotherthan a Salurcay, Sendayor public hofday) on which banks m the Unded Kingdom

are cpen br peneral ron-aulornated busisess;

Change of Land!lord/ Agent Form maans a paper oroning brm compleed by the Landiom molfying The DPS bt

thesm has beana enange inihe dently oftha Landlerd:

Contact Centre means The DPS's decicalec ielaghane contacl canite which can be conlacted o 0844 472 TOGN:

Tha DPS means The Depost Protecion Servioe provided by Compularshiare hvestor Senvices FLC, 8 company

regsiered n England & Wales, under company number 3456808 and whese regstered olfce 5 The Paviions.

Briogwater Rioad, Brstol BS 10 BAE:

Deacislon means the masoned dedsion of e Adpdicalor made in réaton b a Disoule in accordance with hase

Tesms and Condilons, 25 nolled b the Landiord and Tenand and mpemanted by The 0PS;

Dapositor Custodial Deposit means anysngia amount of monery paid by the Tenantora Thind Pany b the Lancior

undar the Tenancy agremen as seowrty eganst e pedormance of the Teanl's chigatons under the Tanancy

ageemenl hedscharge of any lstdbes. any damaga 12 ha property and ot nan-payment ofrenl during he Tenancy,

Daposit D means the yrizie dentlying mizence sumber alocatad o 8 Deposd in miston 1o 3 partioiar Tenancy

kdwing the successhy subms=on of a Demnsit ia The DPS by tha Landierd or a Thied Pady,

Custodial Deposit Submission Form maans the fom 1o be compieled by Ihe Landiord in acoomdance wilh [hese

Terrs and Condibons and submutipd 19 Tha DPS wih A paymeni aqualing the amount of the Depost

Dispuie means a dispule bebwsen hie Landierd and he Terant rebslng kb how muchof the Deposit f any, hakd by

The DPS under the Cus lodial Tenancy Deposit Scheme should b returned by The OPS b the Tenant st Ihe end

of the Terancy,

Dispute Papers mezns the dooimenis datlied in Sachon 28a;

Ferms mears af fxang required Lo be submited in reiabion io the Scheme and includes tha Change of Landicrdf Agent

Forn, the Deposit Submission Fom, the Landiosd's Evidenca Fom, the Join| Custoda! Daposil Repay menl Form,

the Tenant's Evidenee Fom, he Staluiory Dechiolion and he Slaldory Decaalon Notes,

Joint Custodial Deposit RepsymentForm means = form b be complaied by bat the Landiom and Tenantwhelier

On papdr o oaiine:

b reguesing lhal allor pact of the Deccsdba repad inaccordance with he agreed mstrustons itoontzing, ANDICR

i, poshing The DPS tnat there 58 Dspute in relaton b tha repaymast ol al orpart of the Depest, requesing thalhe
Dispula ba refered o Adudicrben in accontance wili these Teans 8nd Conciicns and corfimang thal Lanzion:
and Tenan wil ba bound by the Dadlsion of the Acuccator

Joint Tenancy meens & Tenancy where Lhare i3 more than ong Temanl and Joind Tenants shall be

constryad accordingtly,

Landiord means & Landiord of @ Tenansy and b the puposes o bese Terms and Conditons ncludes a Lettng

Agenl or Organsaion, whem apdicatie;

Landiord's Evidence Form means the slandad Landiord's eadence form comphited by Ihi Landiond conlanng

evidence in suppor of he Dispule:

Landiard |0 means he unique dentlyng relerence number alocaad o the Landiond by 1he DFS fekowng thei

regstaton wit: the Soreca;

Landiord’s Repayment I0 means the identing number issued by The DPS fa he Landard which i unique o the

Landiosd and Depesi nwhich it relales and which wil be requined by e Landiord b cdam rpayment of the Depost:

Lead Tenant means,

L intre casecl Jont Tenants ong of fher number who has been nominaled ko ad on their behak ad

b, whirs hereis a Thid Pady, the rerssn nominakd Is aclon behall of the Tenanijs) and foe Tnind Parly: and

1. where hare 8 enty one Temanl, hal Tenant

Lefting Apent means the kettng agent who Bt o manages propetly on behaiof the Landiod,

Organisation means the commny who ks or maneges properly o behadl of fhe lanclon

Parties means the Lanciced and Terani and Party shal be construed sceontingly:

Prescribed hnformation maans Bie rformalon which mustbe rowded by the Landord © Tenanlis) macoomance

wih tre Housng (Tenancy Deposts) Preseribed Inbamaton Orser 2007,

Repayment ID means baether ihe Landloal's Rapaymert D and ha Tenant's Regaymen 0,

Schems or Custodizl Scheme means he Cusiodal Tenancy Depost Scheme, estatkahad under the Housng Ad

2004 and proviced 7y Tha DFS on behad of the Government (Depanment for Communibizs and Local Govemment)

undérwhich a Daposit relating to the Tenancy b respect el which you am the Landlord, Tenanl or a Third Parly has

baen depos et wih The DPE;

Service means the Deposd Frokechon Service or The DFS, which ofiers both Cusiodial and Insured Tenancy

Depdsd Schemes

Single Claim maans a caim by a Parly for the repayment of all o pan ¢f the Deposit when he other Pary is

uncontactabis o nolres ponding 1 comespondence 3 further detalled in Saction 20

SMS means Shod Message Servion, ohensise known 25 kel massagng services,

Stotulary Declaration means (he statutery declaraton tomplaled by edher the Landioad or he Tenanl caming

regayment of 31 6f pan of he Depest in accordance weh the Single Claim Frocess;

Statdery Declaration Notice maans anclce 1 be served by Tha DPSfolowing the receintel s Statitnry Declraton;

Tarms and Condiions means hese Cusiadial Deposit Protacton Schame Tenms and Condlions;

Terancy means an assured shorhdd ienancy of a propedty which B pan of he Cusbdiel Tenancy Deposd Scherme;

Tenand masma he Tenant of & Tenansy and incudes Lead Terants and Joinl Terands

Teranf's Evidence Form means (e standasd tenant's svicence fom compieted oy he Tenant contzning evidence

N respense 1 (he Landiaed's Evdanss Fom;

Terant's Repsyment D means the danifyng number ssuad by The DPS o the Tenant which i unigue ta Lhe

Terant and Depost to which £ retales and whichwill be raquims by a Tanant in ardarfor them ba dlim repayment

of the Depost,

l'Hr:antymmsammmmmﬁaDapnslnmpidcrlﬂmnqmummeuln!aTmtm

who & & migvant person ko e pumases of Sections 212 10 215 of the Housing Act 2004,

Trans{or means:

L e lransierof 2 Tenancy Fom one Landiord b0 a new Landiord; or

k. Iheranskr of 3 Tenancy bom ong Tenantle & new Terant o

il in tha ease ol a Joiml Tenancy, a change in the idenBy of cne or mérne Joint Tenants;

You maans fie Fark usng t1a Scheme in accordance with thase Terms and Cenddinns and your shal ba cefned

accordnghy,

Virtual Agent means an nleractive progeam provided by The DPS via s websta that senes as an oaine cusiomer

SErvica BdvSor,

2. Background - The Housing Act 2004

a. Wyousre s Langiord nEngiand and Wales and you enter inlo s Tenarcy and bka2 Deposliram your Tenanton

DPS_cusiadial tamsAcondiions. Apee013 V0.0

oralier 6 Apd 2007, o you mnsw A0 exatng Tenancy whelhar on e sameé of on dllasal Brms o ha pevices
Tenancy, [ne Descsil must Be poteciad in & Govemmant auborises 1amensy depcslt sehama. This nie oaly
apdies 1 ha lenamy 5 an asumd shorhold lanancy,

b The DPS operates the only cusiodial lenancy caposit schame, Il s Fea b usa (intuding the ADR Pmeess) and

open b allLansior’s The custodial schema is fondad entrelylom he inleres! eamed o0 eushbdal Dapeails heis

¢ FiheDeposisnol protecied na Govemmen! authorsed enangy depost schemeandicr he prescribed nlrmatbon

requirsd By Bie Housing At 2004 is nel previded, Teranis may make an applcation tyCoud and he Courl may
peder Il tha Depoaitbe rapad 1o the Tenant or that the Depasl be paid inta 3 Govemment auharsed lenancy
deposi szheme. The Courmay also order thal e Landlond pay compensation of ol less fhan he amounl of he
depeadand nol more han tues §mes be amounl of e deposil Further any Biuwe b compy wih Setim 212
otihe Housing Act mears (hal ne Saction 21 nobice canbe ghen,

d, The Landicsd has 2 shlvtony obfgaton b provide the Terantish with the Presosbed Infoematon wilhin 30 days

bom receipl of he Deposd. The Landiord must give he Tenanl(s) he opporuniy b checkand sign he Prscribed
Informahon by way of cocfirmation that iis correct The DPS wil provice be confinnalion detalled in section 13
of these Terms and Conddions bul The DPS camel provide the Prescabed Inkbrmaten onbehall of Landioms. A
Prescrbed Inbrmaton templale can however be downibadad al wwwdeposiprotacton.com.

e. Decoss are prolecied b ensure

i when Tenants are entied I & they get al or garl of thor Depcst back;

1. when Tenants are nol entitied 1o get ali or pad of heir Deposit back, allor pad of the Deposd is paid 1o
e Lendloed;

# =y Dispules betaeen Tenants and Landionds will be easier and cheaper iz resclve;

t. Tenarts ara encouraged I ok aler tha property they em mnling

3. Overview ol how the Scheme works
2. The Tenant pays the Landiord tha Deposit in acoordance with e terms of the Tenancy agreament. i he Land o

chooses i proiad the Depesiwith he Cosindil Scheme, the Housing Act 2004 requires fal e Landiosd musl
paylhe Dapost s Tha DPS withn 30 days of physcaly moening L The DPSwil, however, accept Deposin afier
Fis b,

b Folowing the suocasshilprotecion ol a Decosit The DPS will provide confirnafion of rcaipl and elherinommation

i Iha Landiond and Tenanl as delyied fuherin Section 13 The Landiced must peovede the Prescrbed Information
1o the Tenank A Prescrbed infoamaton Templat is 2valabie 8t www decositrolecioncom

. Atihaend afihe Tenanoy, the Landibed 2nd Tenant should sttempl o agree the bes i lerrepaymen] ofba Depost

tothe Landbed, Tenanter the Thid Pary {fany). The Lanciond and Tenantmustcompielea Jond Custodal Desost
Repayment Form confimng:

L ine amourd of he Deposi repayment of which & agreed: nd

. Ine smount of hé Depostrepayment of which s notagresd.

d. Anyagresd smound of he Beposiwil be paid out by The DFS in accontance with Ihé Jou Cushodial Depost

Repaymenl Form withia 10 cakendar days of recaqpt of the comecty compieted Jom Custodial Depest
Repaymen| fom,

2 |ithemisa Dispuls ganting the repaymeant ol alar par of the Depos:tthe Disputa will be caall with in accorzanca

wih lhase Terms and Concilions (sea Sectons 23 1 28) unless e DS ame notfied oherstse inwring,

i{a Landond e no currenl acdeess for ihe Tenantor ihe Temant fads b mspond b ha Landioad's wrillen notica
mquinng ihat he Landior be paid some or al of he Deposd witin 14 calendsr days o e end of the Tenancy,
the Landion) may folow e Sngle Clam Process (sea Secions 20 t0.22),

g Ifa Tanart hes no curnent address for the Landiosd or the Landiord fais i respond 1o he Tenani's wrilen notce

asiing whether the Landim accepls thal the Tenzd should be paid some o 21 of Ihe Depost witin 14 clendar
days ol the and of the Tenancy, he Tenanl may biiow he Single Claim Frocess (see Sectons 20 b 22),

4 WaystoContact Tha DPS
a Tha Cnine Serice

.. Landiords may regisizr online and Farles may compie'2 and submt Forms onlme Dy vsiting
waw depostpreecim mm.

L Partes may communic2ia wih The DFS by complefing an onlime Enquiry Form snailable through our Viual
Agenl of e Frecuenty Asked Queshens sl www ceposipmincicn com or, § & Dspule is beng deal wilh
under the ADR Procedure, by emaiing depulesfidepos dgrolacton.com.

. Subject 1o Saction 30{4), tne onkina Service wil be avallabie 24 hours por day, 7 days per week nd 333 days
peryear

re. Al lransactions procassed via the onlng senica wil be protessadin real ime

b, Contact Centre Servce

L The Contscl Cantw & avalzle b
1, prvde hefpand enquiry services o Landlards Letting Agentsand Tenank in waneclion wih te Sceme;

2, process. medquesls for Fonms; and
1 mansge new reqitmatons of Landibrds and Lating Agends.

i The klephone number for the Contad Centre is D524 4727 000

§ The Contac! Cantm wil cperals Moncay to Friday from 0830 - 17, 30 excluding weekencs anc bank hellazys)

w. Al Landiods requestng Forms wil be ssked for thel Lardicrd |0 and e Dapesil 1D, where applcabie. n
order b process reuests for Forms,

v Al Tenanks mguestng Forms wil be asked foe ar Depost 10 n order b process requasts lor Foms,

wi. Bilora providing amy neld data, calles wil be posdively denthed by 8 Contect Cerlre rpresentatve. [f caliers
B unatie 1o prvide sstistacion answers o ques lons posed ko eskabish tha postve denbtycl he caler, the
call will nof be abde b procesd,

& FPaperBased Senica

i. Al Partes wil be abie 1o comespond with The OFS in writng and Io raquest paper nopies of Fomms. Al
comesaondence and compleled paper Forms should be submitied b
The Deposi Proledtion Eenace
The Favicns
Bridigweater Road
Brsiol
BSW8 EAA
i Paper Fomns can he mouesiad via The DPS hetpine on 0844 4727 000,
i mmmuhwmmwmmm:Mhmmmmﬂm
and maled i he coresnondancn sddemas althe mques ing Pery, Relum o phalocogied o allems Brmswil not
be acorpizhie.

5. Ragistering forihe Scheme - general information
a. Al nformabon povded by Landionds 8l he tme of regatation mest fo the 2es! of iheir knowiedge be up o date

and fackraly carecl

b The DPS wil mqureal Landiceds folher Ban Leting Agents and Uganisatons) provide the Blowing mandabry

peoes of nlormakon
L full pama and it of he: Landiosd;
i comespondence ddress of the Landiard;
# &l leas! one contad inlephone number for the Landiond; and
. onbna registants and csers wil Rave |5 provice 3 vald emal andress
& ThoDPS wil requse 2 Leling Agents and Organisations b provice ihe fofowng mencsiory pieces ol infommationn:
i, hul name anc ke of he prmary contadt 21 the Leting Agenlor Crgamsalion;

HZse il



Littseg Agent's oo Orgarisiioes rme;

. comgspondsnce addess of tha Letting Agentor (ganisztion;

. alleas( : forthe Lithg Agentor Organisation;
A e o petrvide 2 vabd emal addnss

-} leth‘lm

. LAndkzs may mgiser offina &1 wiw.depostamertion. com

b, Allonfno mgsant wi have (0 corfm thal they have read end undemicod The Deposit Protection Sanvice

Generl Terms 20d Condibicns which hergomtos b Data Protectisn NoticPriacy Foliy,

Al enttia regatanls, when submitting their frd doposit through tr coindial sehama or wan these

Terms znd Conttions bave been updalad will have to condim that they kave read and sgrea i be bond

by theso Terms and Condiinas.

Lancionts wilbe maured 10 1rply 8 vakd el sodregs £nd seted @ pasSwcas al Mo B A RoAcn o

5 charasters i eglh i wse the onina sanies, Tios pa xowond should ba kapt secim gt all imes ana shocld

nol ba disckrsed ¥ eryone,

& Onbon registants wit meave a pepseond erikakon amal. To seleaa ther meileton the Lendied most chok
g tha trkin e aviland log onlp tha Serdce.

= o oal e

m

]

1 Oncs theregistation Fas been validaiad & wekoma squil wl be sant o B it askireas prewidied, This extial
it coeadiny e Lscdkond’s ID.
0. The unig o emad st d zidar the

Lendk 102! Inkrmation sioved by Tha CPSon e Landio of Letting Age]
e Lerdbis ks updabe dita bebd by The DFS n resation: fo o Tenzncy ictting 2 Change of Laniond or
Changn of Tentnis and io instie!a tha Deposid repaymert procas.

1. Regitering by Trlopinng

a, Lengiony may mgistr by kiephong by cabng (44 727 000.

b, AbLendizrs who mgicter for the Senéca via the Contad Canim wil be provided with:
L alzndoad’s D on ba izkephae witich wil be confrmed in wrtog: ad
i ammdm?mmmummmawmmymmwmw&

d ohave aocepiad thesa Temns End Condtions.

B .mnmumpm
a Wherm thera ara Font Tenants be Landivd s rommended b acange br the indiddue! Depaslin of each Joet
Tenact ko ba seboitbed separaiely b Tha DPS. Afarsatvedy, whesn e gne Joird Terants ar g Thind Pasly
regisierad tngether an 2 Depast, tha Landibed mud managa the ralatinsti detmeen e Joint Tensds, snd
betaaen B Tanzd and aty Teid Pxty, and dentdy a Lesd Tenantin 120 Oepoail Scbviasion Famwho i
acthorised kacion beteifof al kil Tenants aedaty Thid Party.
b. mmtrmﬁwmm&dﬁmemwmm and will st on s behatt
i et with the axipskon of i Joll Ry | Form, vy Statulory Declarsica or the
Tcn.ml‘:Ewmramuwmremnanﬂnﬂ:emhﬂynfmwknmumwm
Lzndn bhe distibating ofDepest & he end of hz Teneney betuamn the Lendioot, the Joint Tesank who am

party oany Jent Tanancy and any Thid Perty, b willanky plod ¥ thay hever benn signad by the
Lead Tenanl o oo Laad Tersni has wriesed thor Repayment [0,
[3 T‘ni.m'ltmmlmltﬂ P o fox prowi 1 info for gach Tenant and tha Tired Pasty

freach Terant and the Thist Parky t enshia The DPS b piovins

b each Tenant and the Thrd Party. Tha Len Terantwil be reqeézad b rewidy
Mmmmlhmﬁﬂdddhlmﬂm

& it dily ol L 3 toempketing the Depast Sebmisalon Forn & Iatthe 2t of
themlnmmmmnTMMmmm end Rt the {ead Toreentia noarhated
by 2l of e Jor Toaanks endany Thid Paty.

& ThaLendoad wilds Bouadd W confrm, o he Cosioda! Depesd Subatssion Form, Bt thay hava explaioed o
22 Tenndy, and sy Thist Pairly, tha waly and respoeesy of the Lead TenarL

1 Cranges o Jor Terency inlometon & e esponstiity of e Landord.

9. Custedhl Depasit Submiasiay

8. The Landiond or Leitng Agant is responsible or enaurng Bgl Doposits Arg pubmi ked By probcion wihin 30
talendr days of tha date-of receipd by the Lantiond.

b, Deposiinibanakn can b ssbratied by sompelng an ortine o gapes Casictial Deposa Sutséesion Form,

c. The Lantiond or Luttyg Age=il i msponsbta kor praing ot ha ik tha Cuslodial Daposit

&xda vaid & G k

Sutymizaion Feemn by £4 and cored
d. Tha fedowing int same ¥ B4 Denak 5 Fomms:
L L
L Lasfiord name / Lating Agentor Omanisation name ! bading Lt
E. b ber [ nama { agdn of Teasncy propaty:

. o J cily of Tenmey popady;

v, whathitr o Tenancy popedy s fomished § unlimished,

v, pian cae of Tenaney,

il Tenaney duegton {menths)

vii  daia Deposl recerved by tha Landcord:

k. Coposilamount;

% futinama and Ibarol Tesn! /Lead Tedenl/ Thin Pagy,

KA. 11 e cxen ol Jeinl Tenenl, the Bel rname snd titis of 28 Terznts that ara pary I tha Joink Teazny.

:l. ] moh(b phone nnber or amad Addrass ko e Soie f Laad Tensl (online scbmissians),

Rghie . Curbcii Depngt Sutmession Feamaw ba resctid and payiments mhumed

tathe sending Landind witth 4 Busiers Days of eeepl

1 Intha overtthat cheques ane relurned unpald, The DPS wil bevy &fee of 225,80 which must be paid by e
m&umuummmummamtmmm

¢ Thel g he Te y borng

mwmauﬂmwmh!wmmmmm Olcnlmmnt
has ceared, Degosd Confematons wilbe soadio D Lanioit and Tanem.

12 Onlne Corcinclel Depash Sohmicelan Fots

a Custodial Qeposht Submission Formy may bo complded using The DPS tlloa service ai
ww.depopipmbactipn.onm,

b, Landibels wting the trdne servios wil nol be ata to scbmita Custedial Deposl Subeisson Forn unkisy af iha
mandebey nformation i provided.

. Cheques, Bank Teansfers orDebd Carde &2n ba used 3 paymestl fr oilnebransactions.

- b el amy et b "

d. DebitCard B P onding and pocth mimﬂmmhh&ﬂm
placm il b prowided i Lanfkerls in 3! trme, Whaer pay oxttre, Cusiodiad Dposi
Formawizba p with 1 Bishesy Dy by Tha DPS.

3 Mmmhmdmmmmmmw gheed ool rras be id by a
mmdmmumumimmmwumwmmme
wihon he Landiond selecls th optien t pay by dhequa, The cheque for e il A of 1he Deposl aisst ba
secuntly sttached b he peifded Cuistrial Dagosd Suberit s Foen,

L mgn‘?wamtmmmmmwmmmwmmmmn

=3

g A chinques meest ba mada payatie 1 Th Depasit Protectiod Savice: be drisd n e p2d wkhin 3 morhs of
the daty o processing, sigred by gn authotised sigralony of e sccounl drsan oo 8 LK bank 2nd i pogeds
Stering Words and fgres mers] maich and be egua b e 4 2moont of the Bepost 25 stabed.on the Deposd

OPS_tushodipl_birmsBoondlons_Apii1)_ V2.0

Subxodzstn Form, Therevecsao! bhe cheque should be oerked wih e Lacdiond™s D, Ut megisiemd addragy.
and 1o Bepesit D gecerled when e aafis Deposll Subaixtion Form vt tomplisd and sppastng o g
compred onine Dnposit Substssion Form,

h Shixkt o ererge ek y o etz above The DPS resarves e ighita rjsct he Depost Submzssion
Foon & cztum b chagu and B Custndid Depasd Sutavvsion Form kthe Lendiond ardtin 4 Sosiness Deys.
of necelpl, ety the reasonor ceeton.

L For gll Geposit Submitsion Forms thal ane sucopsidly procexsed, cheqoes wil be banked within 1
Brsess Day of recet {The OPS wl Exue a confiraticn of recelst of $e Deposd 5 Calindsr Days mhter e
Cuslodiat Depost Submizsion Form has been procassed and, whese appiicabis, of the chequs farthe Deposi
tiexzing}. Confrmations wil Al be dehvernd b Lasdiwds o Tenarts vt fre Custafinl Dopecll Sabmisgen
Form la procezsad.

11, Paper Cosiodi2 Depesit Sctmislon Forms

a memwmmumhmmmmmmm

b Ach  elached 1o the Coslodel Deposi SutmissonFomn.
Qoly ‘ quech wil e acne phad &3 pay ‘Nmaﬁmﬂﬂmmmm

. Al cheques must be math payahie ko The Oeposil Prolection Service, be dated b the past within 3 months of
mmdmwhymmm;mdwmmmammwnm
Shring Vordsand Fgoes meed b t o e il emaontof the Depos] ssalded o the Cuslodal
Deposd Scbenéssion Focm, Themdtnﬂmmmmmm Landioed's I 2nd their
regiserad aodes.

& Custodiat Dapesil Submission Forma ot ba plocessed within 4 Busness Elays of reotpt by Tho DPS.

&, Peper Gt Deposil Submiason Foms wi be repcted enid T Depost retrmat in e avenl Bt hey 2e
ok propedy and fuly camplied,

{ Stendd thercherpos ol el ol S riiads shens The DPS resorns the ighl b sjectiha Creatodial Daposd
Submizsa Foon Bt relan tha cheque and T Cosodial Depost Sebaizsion Foam fo the Landiond within 4
Businass Days of recefpl, Rantlyng Tw reasoq forrejsction.
mmmmm1mmﬁmmnmﬂmamamdm
Depeorsd 5 Caleadar Dgysafier e Deprst Subwrission Fem & e b, tfthe
Whhmmﬂm mmwmmmmmuwmammuw

Frlhakd 8 F then I 4

12.MTmthrs
o Bk Transhes payment Jtor onfreg Coosiodusl Depost suburissions:. T DPS's B St st onde and
anhmhwmﬂﬁﬂmmﬁmhhmmummm'ﬂﬁhaﬂﬂ His e
spensiilr i Tt comec! padio The OPS via bank tesfer
b. Payment recehed may be llxied & Cusiofal Deposts maraialy ar agearally. Ayiernate alceaten
‘wllexty peezcr ity | dh Cuxtinetial De g payrenent H by amy exoen
The OPS a8 anatie b aresto 8 makt. thmwumhmmhmh
alloestn runualy,
& fimanslatocationis chesen Lbe Lenmird mesliog on o the DPS et canialy aloeatn S deposted
fundda i redevant Cuskodia! Deporil. Marus) alveaton isthe sok Dty ol the Langied el
inonder b ¢zusre B Deapeostt b probcied,
¢ Bok Tansfers am oon snarshie, ummmMWmmmmmmm
e b5 on 0644 4727 000 of by compefng y Form, mvaatts Cumogh ar Vit Agenlix the
medem@mﬂmm
11 ¥hat happens ofier ha Depealt hrabean prolscted?
. The OPSwil pravide confitmtion ke
i Lng Laadiood s o R mog By o gt 1 8kt
b the Load Temnt ok Adereess, o h B i Teney
s uhmmmawmmmmummmdummdm
Terangy, & inbesi: address;
B whem hete 2 Jonl Tenant, b b mgitered emad podexs of each Teau| o 13 the Hocxehald 21 tha
Terancy addrass.
b. The Landiord wil bo msponshis b providing confrmation by o Thit Paiy.
£ The svfrmalion Wezth Perywf | tontdic
I Mams. edgmen snd contect gl olthe DPS;
bt DepaslD;
H. tw amowmt af tae Depositand e datz of ecept
Iv. e aame and conbei el of te Lando;
¥. 1 same(s) ol Pt Tenastja) and the Lead Tensct, Fappiiabio
i the aadrass efthe Tongscy progerdy;
L, stan dateed Tenaney,
vl Tenancy domton {montal
2. alandlod's ReparmentiD or T fiepaymerd 1D, 25 sppicatic
& Ty Reperyenent o b dbd iEre Deposd A te endofthe Tenancy, Kisthe esponshity
of the Landord tha Litntioaf's Regayment D i rot diselena B 2y Taied Pariied orba gsgiher
Pm}ubmmumamsmmﬂmn g Tasce Regaryment D
ko ey T Partias o tanothar Pary.

I a Repaymend 1D hay baen logt, 8 Landiord can requast & ratteder o ther Repayment (D thaogh belr
onkee poeroont, Londionds o Lasd Tenae can requast @ reminder of thair Repaymenl ID by camplktng
an ooloa Enguiry Form, evaltetls through oae \ﬂﬂul Agmi o e Fraquenly Asked Coestions sl

wwwaposproecton.on or by telephoring 0344 4727 000, Teners cen g requetl n emnder of her
wmnmamm;mmmbmmmmmrmmm
Sapost [0 and Deposd ot

14.Tha Terant's Legon

8. Lead Tenantowibe shiato fygoc ko ha Sendan 2o Sopast: by trputing ther Repayment 10
el the Depeesd [0,

b. Lead Tenentswi ba ably ko viow 2l indirration Redd by the Service 01 rebaton b brek Tenarcy, Lazd Tenants

wilbe ebls 1 emang o update Terunts' emal addreases and tsbchons mumbers. Lead Tanars wil aisn be
abdy ke iart tha Depost epayment pooess orina,

15, Changes in Lazdionds or Taranis) Data

A Land Tt il b bl - wtac] detsih, Jecers S hong numess

nmmmnnummﬁmmhmwm Rcwaxing addreas 4 pfl contad

mmmmmwmmmaMthmmmummuPs
of a Chenge of Landio] eroag ozt thalal blorrvalion hed by Tha
DPS  rtakon o Tentncine, 2o Ot oy ar sponsib ro 4 bo dels s fackaly cored
5. ThoLead Tananlk for upasting Huet k Aot nd 21 ThoDFS.

MMMMMMMMMGMHHMGUM
& Updstes, and adeHom b imomtion held by Tha DPScananly be made by the Landord o Ihe Laad
Tenanl Changss canba nclfied:
L over T bactidna hepine
i g fhe onie service
ik hwming
Prior i any cianges being masta via e Conbel Centra tha Lendid o Load Tenan, s appioabls, wlt have ks
b postvaly denifed.

o

0. Changes mata via tha onlok aendios wil ary ba pesshin kor segishem Langiords or Lead Tenams ggad onky
tha Senvon. o
1 Chang e i wiling st b d by the Landioed ex Lead Temor as ancicabin,
WHWMTMSMMIMTM
13 D
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1E. Transfers

Change of Landiards

#. Change of Landionds can ba infited online by the Land'ord by the comgdelion of & Changa of Landiord Fom of
tregh heuss of a paperChange ol Landord Form mquasiad fom the Contad Cantra. The DFS will nal register
aChange of Landiord unless he moving Landiosd is mgislered wilh the Servce and haésa vakd Lanciond 10,

b Inthe eventol 8 Change of Landior? The DPS will delver confamalions celaing the changes ol
i e outgning Landbod / Leling Agent/ Orgnisabon;
i e ncoming Landiond /Letting Agert / Organisation
@ Temart

Chanpe of Tenants

8. Achangeol Lead Tenanl canonly be processed by The OPS. The Landiord musteomact The DPS inwring o
by completng an onling Engury Fom, avalabla though our Virtiai Agent or [he Frequently As ked Cluestions al
wwa depesipmiacion com, providing the det=1s of the old and new Lead Tenanl and giving the roason ka lhe
Change of Tenant The DFS wil not suhodse a Tenant Tarste-whem the identhy of the Tenant has changed,
The Joirl Deposi Repaymen daim or Sngle Clean process mus! be fdiowed ta repay the outgong Tenan(s
Deposd end 8 new Deposi submitied in mspectol any new Tensat 1 the Prpeny,

B, Inthe eventof 8 Changs of Tenant The DPS wil poovide corfirmations celaing ha changes fo:
L neLancion | Lating Agent / Organisaton responsile far Ine property;
B e Laad Tenanl- in the eventihala new Lead Tenanirele hes baen cresied a3 2 resullelhe yisling Leas

Tenanl moving oul of the propedy;

e ncoming Tenanis
W hecutping Teranls

. The OPS wil nat mepay any padt ol tha Depost baulgning Tenanksuniess a Jont Renayment Fom & cmplelad
ﬁuuwm.hm Cusbaal Depost Submission Form wovid then have b be sutmitiad b The DPSn resnect

d. |t isthe responstlityof he Terants fo arange br &ty payments lobe made o deparkng Tenands o Thid Fardes,

17. Depaosit Repryments

2. The DPS wil only 8l & repayment I3 be stared once the Dzposit nas been poiedtes for @ minimem penod
ol 28 calandar days. lyouwsh o starl the Jownl Ceposi Rapaymenl procesa before bus penod of kme, please
eontast us by completing an ening Enquisy Form, svalianle hrough our Vsl Agenl or the Froquentyy Asked
Questons al wwa.decod artecton com,

b. The DFS wd nol reisase any parlof the Deposd unisss:

L dhas 3l Parles agmementio dosdier

i here s aSngke Clam wheh is nol depuled; o

& here s aDecson freman Adudicalon or

. i 5 pmsed 3 Coud Onder which mlers specicaly o he Deposl and'er Iha schome adminslzler and the
amount ¢f the Deost o te pac oul

V. SUchrmiease is permilled under s Aducicaticn nuies a5 8 resel of a falure by edher parly o compy with the
ADR procedure,
c. The DPS uge al Landiods ic meel wilh Tenants in an atempl b sgree e far dstrbuton of he Depostal e
end el the Tenancy,
18. Joint Repayment Forms
a. The compietitn of 8 Jont Cusiadial Deposd Repayment Form can beiniiaied by edher the Landiord orthe Tenanl
b. Regaymenls can edner be
L ‘wholy sgeed - 8 Parbes agreae on'wha should recave the Depost al end of he Tenancy and no disputen
amoun ensy

L partsly agmed - the Paries agres on the repayment of parl only of the Depost and 2 Dispuls exsts a8
regasds the balance;

ii. dipuid - thera 15 @ Dspuia B3 b hovw [he entire Diepost shovld De repaid

c. Al repayments must be inliatsd by Iha compietion and submission ¢l an caline Jont Cusiadial Depesi
Repayment Farm of a peper Jant Cusiocial Depost Raprymedt Form requasied fom the Comtact Cants o
by compiatng an enkne Enquiry fom, svalasie thmugh cur Vitual Agent or the Frequenty Asked Questons al
wva deposiontection.com,

d. The Landiors wil be mauied lo:

L confen the amoent dee ko the Landiond;
i provos desiisof ihe mpaymant melhod, bk so4 code, accoend number and reference 1 appicatle;
i povie avaikd Lanclod's Repaymant 1D,

@, The Tenan will be requined 1
L confem the amount due io pach Tenanland any Third Pary,

i provide cetals of the repaymant mathad, hank sorl pode. account numter and referenes if appl cable for sach
Tenanl and any Third Party;

i povide krwaning adivess / vaid email addmss (cptonal) for esch Tanart and any Thid Party.

. provide a vald TenanisRecaymant ID,

{. I there i a Disputs the Landiord and Tananiwl e abie ko recordem oning the 2mounis due 10 the Lancibd
and the Tenanl Altemabvely, the Landiord and the Tenan| may confirm on the paper Jont Cuslodial
Deposd Repaymant Form Ihe amount which 5 in Dksoule. They will aiso boin be requirsd ko confiem ondine o
Cn pape: that.:

+ ey eachagree hal the Diguis be rfered ko Adudicabon n accondance with hese Terms anc Condisons,
and
* ey wil b bound by the Decison of ne Adjudimlor
g Alsdurs ko provide The DPS with any of e above mbrmabonail rsuttin e Joint Custodis: Depost Repaymenl
Form bing raecied and refemed back 15 e Landierd for tasoluten,
. Repsyment of a1 or parf of the Depost wil be made e'her via diecl BACS kanafer 12 the Landiod's andfor
Tenantis) acmonts, s krlng cheque o 8 combination of the twe mathods n accoadance with he Jont Cusboal
Deposi Regaymenl Fom, Cheques can be made payatia i ednér The LasdbniAgend, the ramed Tenankis)
or & nominaled thisd pady, where aulhorsed. Paymenl can alss be made o cverseas bank accounts v e fae
OIEZ5.89,
| Al paymants wil b mlessed within 10 calendzr days of processng 8 Jonl Cuslodia Depost Repayment Form.
19.  Confirmation of Depasit Repayment
a The DPS shal provide corfirmation of the amount of the mepayment pac lo each Party i
L e Landiord and
L alihe Tonants
i The DPS wil sand nolfic2ion that a deposd has been caimed via e-mal, SMS o poslal commumicalicn,
20, Singla Claim Process = When Can itbe Used?
8. The Sngie Ciam Process i a mehod of repayment for usa ©©
L e Landicd has no curmnt address ko e Tenant; o
L he Temant fis o mspond b the Lanciond s weiten rolice requring that the Landiord be pad soma orall el
the Depost wilthin 14 calerdar days of he end ol the Tenancy; o

i ha Tenan has no curmnd address for he Landiord, o

h. the Landord ks bosespond b the Tenant swrtien nobice askong whetherthe Landiord accepts inal the Tenanl
shouid ba paid some or & of the Depositwithin 14 calendar days of the end of the Tenancy.

b. Tha folowing crteria needs I have been melbelore the Sngle Clim Frocess can be uses:

L atheasl 14 calendar days must have passed since Iha nd of the Tenancy (2. the contractual end of be
Tenaney o where nolce has been given and has mxpird); and
i agreemend has notbeen reached betwoen the Landiont and Tenart abouline Depositrepayment and
i one of he mizvanl condiions sel oulin [a)) o (3 i) aboe havwe been mel; and
iv. e caiming Party believes they should be repaid some or alof the Depast.
¢ The amountciaimed by the Landiod musibe referable o

’I

DPS_custod termadoondions Anv20i3 vaad

i, a1 arounlclungad rrl or any char sumcue under tha lems of the Tenancy; o
i. akabdtyoftne Tenant bsthe Landiord ansing under o m connection with 1be Tenancy in respect o damage to

Ihe premises sutjed (o (e Tenancy, or oss of or damage o properly on hosa premases, olhe Inandamege

emusad by far wear and lear

21, Single Claim Process - Statutory Dedlarstion

& Touss the Sngle Chim Frocess, elther he Landiord of Tenanl who 5 caiming par of af ol tha Deposd (e
“Chmng Parlyymust provide The DFS wih a Statulory Dedasabon slleast 14 calendar days atar e Tenancy
has endes,

b Thz Slatubry Declaraton can ba oolanad by ibgging indn he depositonline. compleling an onlice Enquary Fom,
svalatie hrough curViekal Aganter hie Frequently Asked Quesions al www depestmtacton comoe Dy ialephonng
Q84 4727 000,

. PLEASE NOTE' lha Sietulory Dedarmtion must e saom or &ffrmed in e presenon of a SoliatocCommissione
forCrahsor 3 Magistmle

d. The Strtudory Dacraton musl conlam be iclowng mbormabon;

I. thedale onwhich the Tenancy endad;

it confrmabon hal ha Parties have faled fomach ageemeniwith rescectio the repaymant of the Deposd, with
calals of any communcatons bebween them snce thal date fwhether reistng b the Depost or cihervise);

it the hatis on which the amount of the Deposit damed & cakulsted, wih pariculers o anyfacs reled onfo
sty chamng hal amount;

fv. confrmaton of wheier e Stattory Dedamtion i5 beng made on the basis thal;

1. the Claiming Party has no currenl address fr, orother means o conlacing tha other party, whelher thal
be tha Landied ot Tenan! {the “Cther Pady"y Hl so. datals must be given of any adéress [oher han the
Tenancy property) and ciher contact detalls [nchuding tslephons numbars of emai addressas) which the
Ciarming Pary has for the Omer Party; or

2 the Other Parly has lalied o respond ko the Claimng Pady's wiitlan ndlce in relaton ko he ostibuton of
the Depesil In s case a copy of the willennotce snt o the Other Farty must be alached,

v, any nfomaton fie Claming Party kas 2 b ha whamaboubs of tha Olher Fardy;

wi confrmslion thalthe Claiming Pariy ghes his consent. i the event ot T Oher Party dssuting Lat they shoLle
be pard all or partof e Depost. Br he Depule 1052 resoived via Aduccalon;

vii corfrmatonhal e Gaming Pasty considers Il he & entifind 1o be paid al or pardof the Depesilas daimed;
and

VE. ceclaraton that the Claming Party makes the Stalutory Declaraton in fhe knowledge that if he
kncwngly and withily makas a false caciargion ke may be liabie to posecuton under Section & of fhe
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i Single Claim Precess - Statulory Declaration Notce and Resolstion

8. Oase Tha DPS has received 3 popedy completed Statulory Declarstion wiich meels the above requiements,
it will isae a Elauiory Dadasation Motice and a summary of the dam bo e Clher Pady's registered address
asking he Other Parly b indicale wilhin 14 calendar days of recegt
i, wheharie Otner Paty soceots that the Claiming Parly should be pairt fhe whole of the amoun] cames:
iL whaher the Oher Pary accepts tha the Claiming Pady should be paid patof the amcunlclaimed and, if 52,

how mucty nd

ii. #the Other Party dees nel accept that the Claming Party should be paid e whole of the amounl damed,
whanar the Othar Party consants inthe Dspuie beng meched by an Adudicator. The DFS wil akso, whae
pesztie, send notfistion that a poslal Nobice has been ssved va emal or SWS.

b. Uniess the Other Pady compiales and retums ihe Stattory Deciaraton Netioe so st 4 s recefved by The DPS
within 14 calendar dzys of Esuans: (the Shluloy Docaration Deadine), indicaling Leir responses 1 8. — i
above, Tha DPS wilrelase the Ll amount climed io the Clalming Partywithin 10 calenda- days ol (he Staliary
Dedaraton Deadine.

& lithe Other Pady completas and ralums he Statelry Dectaration Motice 50 that i is recabved by Tha DPS within
the Statybory Deciasation Deadine. eonfiming thal ha scoepts bl b whole o parkol the amourt clsmed shouid
be psid o ihe Claiming Party, such amauntwilbe psid Io the Claiming Prty witin 10 calendar days of Tha OFS
recewng the Stiulony Decliraton Holoe,

4. Ifihe Clher Pady complebes and retums he Statupry Deciaraton Netice snthatit s meeivad by Tha DFS within
the Statuiory Daclraton Deadine, indistng tal he does notaccepd fhat e Claman] should ba paid i orany
of e amount caimed, The DPSwillinform the Cleimng Parly fiat e diaim has been migcied wholy of i pant
and shal provide a summary of fhe Other Party's Stakdory Decamban Motes,

& The Carming Party will have 7 calendar days kom the issuz of he summary of the Cther Farty's Statulory
Dadaraton Netice (o edher accepl or disagme with the contenls of the Citner Pady's Slalubvy Decamlon Nolce
and to submil any adddonal evidencs which they wish o be tken it acccunt. The Orher Parly wll aisc b given
7 days notoe thal the Dispule will be refemed ko e Adjudicalor and given 7 days 10 ubme any final evcence.
If 10 1Esponse & recemad Iom tha Claimng Party or he Other Pady wittn 7 calendar days of tha lssuance of
the summary of be Other Party's Stabriory Declarabon Netice, the Daoute wil te relerma o the Adjuwicatar
ey evenL

£ Hhe Other Party complsles and returs he Stalubry Dedaralon Nobcs sothald & recewed by The DFS witin
14 calendar days bul fads b ndicsle wheher he consents 1o the Distule beng meched by an Adudicator, he
will ba ¥esled ashawng given his consentfor be Dispute tobe refered 1o Adpudeation, Bon Paries wil lhanba
infarmed thatthe Disputa has baen refer=d o Adpoication as defsied m (o) above.

g Upon compilalion of the steps detaded above, The DPS wil loreard copes ol tha
L tha Stlutory Deciarabior;

i he Stlulory Decralon Noloe,
. any sddboral evdence subrmited by edhor Pady tathe Afudeslor (sen; Adydeation alsacion 28 beiow).

h. The DFS wil release any wndispuled amoont o the pady or parles concamed,

L Anyevidence submitied byeiher padyatier heDispule hasbean retermed 1 the Adcicatorwiinot be considered
by It Aduadicator f 2 Decision has 2imedy been made.

Adjudfication - Th Akormaiive Dispute Resolution (ADR) Service

21 Eligisilty 1o use the ACR Frocedure

2. The ADR Procedure can only be used if bolh e Landknd and Tenanihave complled 2 Joint Cusiodia| Depost
Repsyment Form noklyng The DPS hal them 3 Dispule in relalon © e repayment of the Depost and
requsstng it the Disouls be referad I Adjudication and confirming that Lancied and Tenanlwillbe baund by
Iha Decision of ta Adjudiaior or  ine Paries have compleiad tha Smgin Clam Process detalked in Seclons 20
Io 22 abowe.

b. Disoulas wil only b4 referred 1o Adidication if Soth the Landiord and Tenan! cemply with these Terms
and Canciions.

& Pullnga Drsoul through e ADR Precaduns does nol memove the duly of cne pay 1o pay the cther any clher
amcunts whh 208 due,

d. Use ol ho ADR Procedum: & free of chamge (olher than the Fares’ own costs) b tha Landiord and Teaant

4. Each Pay musl bear ther own cosk of partepeling in the ADR Procedur. The Adjudicaior cannol make amy
Ewaed 0N cOSS

f. The Landiord and Tenan! are free i setile Ihe Dispule bebaeen them on an egreed basis al amy fime and
al ay slage of e ADR Frocadura bul they must both then notly The DPS of therr agreement 1o do so (by
providng an nsruckon signed by beth Parties), sathat The DPS can retum the Depesil in acoordance with
hat agreement.

g, TheAdudcator can only make 2 Decisionio award upio the value of he Depost.

B, Wether of e Paies fis b comply with any of {he sleos deladed in tese Terms ang Condiions the Dispute
may be rgeckd and b2 Degostwil be caakwih in sccondance wih thess Terms and Concibens,

L The DPSmaydeiemine in ts absouls discreton wheher 2 Party has complied wih these Terms and Condiions
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st in, o pordrnm K p In o1, et ADR Proceta,

mmmmmmmmmmmmnmm
. Dapules w molbe adedied & be ADR Pocsdor wherm, 0 o masonable opimon o Tha DPS:

L oy relale ko mators obot then the ol T Dapest andor

i vhereeifor Pary tes inctoztod P inieotion bissos agal proceedings: aodi

4, ivvobvod have 2kzady by Cout,
i mmmmmmwmﬂwmm

L. am being persuad In an wiasonablo miaaer

b o Fhehoy;

8. B vimabeay, andion

i, stek o @spmaltey which have drady bean decded panor which wem prnicusly dacided by 8 sadar

dlspota process.

. Evidence submissions cun be made oy @ the Dspu Resoirtion Team by post Io e address seloul n ek,

Fhal

B mmmmummammmmwwmmum

i caym Y Tems and Cocgibons
ormnﬁmwun'
iv. £nd e Adiudicaton il il appears izl tn Cispole canngt b Gathad under il or if v Parting satie hair dispaln
betore 2 Decison B mads,
¢. TheAdeheaiorenllsind eopes of any add o Feed rom ona Party b s other
Party.

1 The Adjieabor ol makea Dexision witin 28 cilendar days otreciiptolihe Digwte Papers, Toe dayol ecet
wit e the day fofowing lhe day e Disputa papers are senl ia s Adjdicatbr,

5 TheDFSwil noily the Pastis iy sfig of the Docision ol e Adudi
The Decision w be bérdirg on B Parkes.

. T KDR Decitiert it binding &nd tonnes be appealed vin tha ADR Procadusa.

Any pyment ko aiftar Party st be tiada by The DPS vittin 10 calsncar days of b dats of the Docisin.

wihng

Dzys cd tha Decmen,

-

or by emal b o, Al evidance submissions most be recaived bakore midnighlon ¢ Tha DPS wil maka payman In 2ccadancs v e Adpdicsions Daciion by chequt or SRCU0NKC IR
thog depeiteny ey, MMMMMH!MMM aioatanca wih he detly renrond for B rekvant Patties in Js recods

24, trétxting e ALR Py Thn & Repay Form B.Court Unkry

3. Wherea DEpub are tig Parfes wh L e by - byThe  a. Hyoucbizin a Coun) Orter againsl yar Lacdiox! or Tesas! The BPS wil rtly npleass tha Depesd  the Coart
GF3, itheF E £ ADR Proced; ¥ nle i mcw et Ry Ot o spocfically oiters b the Depdsil andf o the schier ¢ adtyirmsinaion boldag e Deposd and ncides 2
Fom am! subort 1o The DPS. diraction 25 %o how meuch of e Depost ik be paid Yo tha suxesshi damet,

b, 11t Jeiml Cusexial Deposi Repaymend mehasndhe«lwmqurwngtm’awmdw
datst by b partizs) andior sirkes oyl any of B
mmnmmwmuemdumm}mmmnmnmwmdmu
Padies wit e drecied by The PS5 10 s Bo Qtispute via the Coorts. The DPS

b. Htha Coort Qiiar doas nel incladaa rafarenta b the Deposd, o o tha sch The OPS wil by

L [t a9 th Lendioal's o Tenenl's ey ] J eiher the Dndr 2 Thixd Party Dedl Onder acbianed.
30.LiabiGty
a. TheDPS wif ng he Sendce, sgtwiEba ntsponstis byyou by sty

wwndmtwwmmnmmmw:mwmmmwa
Cowtl y boli Farfes.

nmmdamhmm

a, Upensreeephof oy tongiied Jeint Costwdl Denasit Ropaynent Foan acblving The DFS ef g Deputs, The
mwmammmnmmﬂw mummmmwtmm

3 d e by The OFS wilhia 14 ys of dbeing ted, The DPS wizlso whers

mmmﬂuﬁamam«sﬁﬂmmmmumwmam

. The Landkars Evidanc Foam shoudd incluck the flioving infiumatio:

L asEmmencl ha precisn e whsh ara b Dqrm end b o e amocatol ary Dep
by g Landioar,

L akadchiy o eheckol itvimony and schectia of aoncden;

i mmmm
&, aflach the simed ) schedula of coalilm;

¥ M|sgned aoly tenancy ag

Wi daLefingAgent crOrgantsafionts acting, attach a copy o thea bems of bussiassiranagement,

W, m-mammawmmbwmmummwm
s g rozipls (produced by 0 pary) 0 i avalable;

vir  attaha slatsnentof fo ret soae, if il

o whms housng benedt peid, alach a letier frew, ha Mousing i Daps ing whan dwdl
sp, or B8l A kes sopped:

1 mmwmmm gcaphs, Vs, o mcpls, Ay
- envide: . houtd b WMWWNMMW

ta ‘shmifgh!"'" hi s ey and
A contin: it thay havwe cotacied the Tensnt and provides 3 copy of any wimspandencs betvee tem of
datatq of B BouNng.

£ Me Landiord s wzable ko provids any of the infarmation detadled In Sackon 257} above, tey must exdizi

Tha DFS whry they £ra rable 1040 50 &0d Tha DPS wil hen ustcss I d5craton g5 ' whather 1o alw D

Btz b procacd b Adgafieaton nobrithstading such Bk

Foikeiryg redaiet of tho Lendloal's Evidenca Form, The DPS may request soritionel informalion o dirk

X n-smmwmwhmmuﬁwmw walld, withen lermncy agreement for the

when rg 1 and it 2y fors D case & pessad b Ha Adudicir, Tno
copy i the tenaney agreement s recehod by The DPS, e Disputa Papess w bo passed 40 tho Adiklestr
1 Ine Wi the pomnal Emescal b sny mvanL Pleass nom Dot ihe Lan@onds chim bs Ecaly to Bl H such a
ROANCY Screemint Is not sugpbed.

I Howladued Bl eorpiebs and Landiond's £ F
W agiendar dars ofl by fwed, Tho DPSwi pay lhe Deposit culin
conlained o D Joird Coctoctia) Redaynad Fom.

B, Nebhction of a Disputy to e Tenant

a Tha DPS il prenids D2 Tenand och 8 sy of Lendixd's subimtied evidenco and a Tenants Evidones
Form. The: Tenarts Evidance Fonm mist b Lily and propedy aompieted aid mdaived by The DPS wihin 14
calandar doys of | hein Bsued The DPS wd slw, where passbés, serd natiflcalon £l a Terumls Evidence
1o has bean snd, vhmﬂaSH&

b. Tha Tenants Evidenos A L ) TN ba prividad:

L D:!Mﬂwmmhwwﬂhmhumhmhmwﬂdhmw

L mmm“mmmm A shalgeghs, VDS, ccrspndoncs o recepts Aty g

%

Rl ¢ by The DFS wittn

with e Tenard's Instructiory

nidenm gnad by tha pary pvidng W g
e date on wiich heywen ian,
¢. Hhefe isd Lead Teaan Suy must cotiplals the Tanant's Evidence Fom on behatl of alf Tenant
d. Hihe Terant i et and ot e Testan's B F thaiils iy Tha CPSWEN 14
mmaimmmnmunmmwmm withihal

cenlained on he Jokl Custodial Reparmend Fam.

. Landord Response

8. The DPSwil prwda th Lendiord 1t 3 summary of the Teaant s submbied Evidenco. The Landiod vl bave
7 calencar daps bom tha e of 09 sty of P Tenats Eviderca Fomm te!her acteptor Biagme i
tha qorients of the Tenenls Evidencs Fom end b submd sy sdcEonzt evkdence which they wikh ko be fen
i 3o, a0 0550136 s receed o T Landwiln 7 b dys, B D wlbe cebrred 1

Adivd the moekved ot tis fne flams.
7 TeAdpdeton

a L ¥ ol the slaps Tha DFS wil kst copdea of
i e Landbats Evidenon Fom, Statory Decartion of Siatubry Dectatztion Hobioe
t  tha Tenanty Evidenco Fom, Stahiory i oo or Stabkory o Nolies:
H, oy atonstevidencn subariad by e Lanied o ha et lo s Adjsesor.

N 4

b. A b slarthn
wmaqmmhommmmm

t. The Adafieak l[" - . e T ek PO

wﬁwﬂcn‘mhrmaadmmdlhmwmwtﬂdﬂmthSlwn
i relatio b any caum shal in oo st e the ekl ml of 18 Diepteat o which hat
clam rdais. mmmmwmhrm.m«mwmﬂummamww
Ry Loy, mhich doas ot ke 23 3 oA of ity negigence, witd debad or Fast.

b b o overd ted you do ol onmply widh theess Tenms sod G ions and (s caull i kvs o demags by The
DPS, yoo shal be Eb% i compensate The DPS for amy sivh baser demage.

¢. Ay bnddion of excusion of bty undes Bese Tanns and Conddens shaFonly eperak iy }pir td
oyl
o, Yo st combid us yif you 4 your Lanetiond 10, Tennti [0 o Ragayment I

mmumncmwsmmmmumﬂwmmnmm
s pctived by g, The RS wdl B2t oy saneed it R, o e teesh

mmmmmmb;mmanmmmWWDmmLm
mmmmmmmmmmmwmmwmmumm

e O d, a Cosbdial Depesil Repayman Formnor ool deposi rtaiting pour Repaymen
a2 binding inghicton ko s payzeed you tre aotenbled bocancel, amed ke such o instiecton

. Costs

a. Savabralkn of£25 A0 anpoiwcriad i 15 broowees, and & G of £25.289 for tha pesening e a perymentin
# K i e Ser b b g heADR Procedue and Adjod cab
The DPS is baded exirey fom Tl Depais hst,

3. Comptits

a. mwsmhwhuanﬂmmmmmwummmmmbmmrnun:e
satdied T ; F - 3y, a copy lwhich tar b provided
o1 gt

b, #yoo ever bel thel wea lreve fallen shorldf s stzrdard and that you have caisa forcomplaint, plass contact
wssiher
by wriling ;. The DeposdProbecton Service, The Pavions, Bridgeater Road, Brisiol, BS99 644,
CR
wm;tmwmﬂmm
¢ TeeDFS gt th kil
3, Confidartihty
a mmmmwmmmmmmm«mwam Dedison
d bytar

for it o ety o

b, nmmma;mmmmmmwummmmmnmmmmgm
Tiva DPS and e Adadicrion penmiasion 1o galhes, kaep mnd publish sisficis s oftr inbrmakin o teir
Cispeie 25 g a9 ey cannot be ket

3. Benarsl

4, Uniess chenstse detabed in s Teans and Concbons, 21 Forms wi ba procexad with 4 Busness Days
of meopl

b, Uk cheraiia datadd o n Torny end Conditines, al time Entywd be caitulaed, as apglicabin:

4 wckeing t2 day o recalptof Foems orBocumenty by Toa DPF: gnd
4 tom ha daytho Fom or doczments em hsued by The DPS mgardiees of tha dety when they &g receied
or seen by tho Pty

€ Unkessonmespondence pities WADR. Sigls ChimProcess, & B mpagmantod the Depost abcommertitatons
il e et via 2nd class posl

o, Byon grain ey doubt a9 o nheter an I et orcampd ol oo shoult telephosa The
opsmuymgmwmm-tmm
e. TeDPSmays b fetbr s Parrh Trrree aed ety

L Mwnwnmn;mmmmhmmmhmmnm

. Tt DPS may from tme to tme change these Tems and Condtions, zoy 5uch changa wi b communicatad
by Tha DPS in advance by way of 3 Whals New' messaga on tha homapage at wivy enosipmiadion, oom
uﬁmﬂummummmnmmmrmmcemnwu
mmummrmmmmmmmnrs' e Concition ean b viewnd ordiva 21

Y oy dal o weiten et

8 Hmmmammumrmmmwuhmmmmammmnm
waty, 18 il R afiact the vidly of tha reeaiting lams asd oodEons in &y vy,

L B'Tha DPS tetax any el i tanme o thes Teemms 2 Gondinas enm, i may be jost on fsmparary basis or
20 spesiad case; Tl fod aficel da right o oot Bued bt Strietly agen tany e

3 IMManuhwmmmwwmnmwammm
furber Phywith oy legalor roguistory requiment binding on Th DPS neludng coltnng
eviderce of Kentty b comply with meney kzundiring requiztions) o b irvesigala any conoems & mey lave
aboul ha vaftly or amysher matter lang & e instructon,

& Tha DPS wil not ch, o nirsin froen ding, gything which wouk, o might In s jocpment, bash any oinazi
beus, rub; reguigters or cndies o Ssk expasitg The CPS b crism los besving impopory ornal actig

good wesket prackes.

Papecs. rd io Tha DFS. P
mmmdwmmmwmbaﬂm&mmnmmmmm
equastod t 4 62, Any SOCWTAMETRN OF avidencasulritind et the Dispute has b it the Adfadicz!

sk o kveants stafl

3 IPIIDPS\Q‘IH Wa wilnot msp0nd o sy eral

may i b emadernd

L moke 2y the A
mnmmmﬁmmm

lely tha Partes ahoid hosq encuirizs and glows

DPS_tusisdial_{mmakooadinxts Ax01) YN0

which v der hhuhmnu'uﬂmm Anyebuse orofiznsie beaviour lowens got
m&mmﬂmnh wbeing mraled immadiately,
35, Goverring Law
Thess Terms znd Condtions ara goveriod by and shall be construed in sceotdance with T lws of
Erglend and Wades. in the svent of 2 spuls the Engilsh courty shall have jurisdiction,
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