DocuSign Envelope |D: ESD40DA4-C80F-4F5E-ASBO-CF14B0F347F6

[
b
Y

The Bay Estate Agents

Lewis Haughton Wills

Assured Shorthold Tenancy Agreement

This Agreement was made on the 01 October 2018 between the Landlord and the Tenant. It is intended that the Tenancy
created by this Agreement is for letting a dwelling on an Assured Shorthold Tenancy under Part 1 of the Housing Act 1988
as amended by the Housing Act 1996.

1. TENANCY AGREEMENT PARTICULARS
1.1. The Parties
1.1.1. landlord(s) Details

The “Landlord” shall include the Landlerd’s successers in title and assignees. The “Landlord” is the person or entity that
would be entitled to possession of the praperty if the Tenant were not in possession.

1.1.2. Tenant(s) Details

The Tenant agrees by signing this Agreement that their contact details may be passed on to third parties including but not
limited to referencing companies, utility providers, local authority departments and the appropriate Tenancy deposit
protection scheme provider, Please see our privacy policy for full information.

1.1.3. Guarantor(s) Details

Where the party consists of more than ene individual the obligations of this Agreement apply to and are enforceable
against all persons Jointly and Scverally. Jointly and Severally means that any one individuzl within the party can be held
responsible for the full obligations under this Agreement if the other members do not fulfil their abligations.

1.2, The Agent

The Landlord’s “"Agent” shall mean Lewis Haughton Wills, 61 Church Street, Felmouth, Cornwall, TR11 3DS Tel: 01326
211511 or such other Agents that may be appointed by the Landlord. Contact details may change, tenants will he notified
of this in writing. This Agreement is intended to create an Assured Shorthold Tenancy as defined in Part 1 of the Housing
Act 1988. This Tenancy does not guarantee the Tenant any right to remain in possession of the property after the fixed
term subject to a minimum of six months. The fixed term is determined under clause 1.4 of this document.

1.3. The Property

The property being situated at and being Room 1, 12 Penarth Road, Falmouth, Cornwall, TR11 2NY together with the
fixtures, fittings and effects therein and more particularly the items specified within the Inventory and Schedule of
Condition signed by the Tenant(s). This Agreement shzll include the right to use, in common with others, any shared rights
of access, stairways, communal parts, paths and drives.

1.4. The Term

1.4.1. The term shall be for the definite period of 8 maonths and 29 days from and including 02/10/2018 to and
including 30/06/2019. This term is to include any extension or continuation of the original fixed term or a
contractuzl period Tenancy. If the fixed term is tc lapse and the Landlord does not seek possession and
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1.4.2,

Tenant does not issue any written notice then they will be considered, by virtue cf section 5 of the Housing
Act 1988, to have a Statutory Periodic Tenancy and will continue until either party ends the Tenancy as
prescribed by the Tenancy Agreement. Tenants will be able to collect keys from the designated collection
point as from 4pm on the start date as stated in clause 1.4 of the Tenancy Agreement.

Tenants must return all keys by 10am on the last day of the Tenancy to the designated point. If keys are
not fully returned tenants will be liable to pay £5 INC VAT per key not returned, if a standard key, or £30
INC VAT per key for a suited key to be replaced.

1.5. TheRent

1.5.1. The rent shall be JJfiMonthly payable in advance. The rent shall be paid in full and clear of any
unreasonable or unlawful deductions by standing order payment or other such method as agreed by
Landlord and Tenant in writing.

1.5.2. The first rental payment of hhall be due on or before 02/10/2018 prior to taking possessian of the
property. Thereafter the rental due date shall be according to the following schedule during the term of
this Agreement.

From To Total Rent

Starl of Tenancy (02/10/2018) 01/11/2018 Single payment of

02/11/2018 End of Tenancy {(30/06/2019) Payment of ﬂalendar
month

1.5.3. No parties can be permitted to collect keys or have access to the property unless the full first month’s rent
has cleared into the Agent’s bank account, and the Tenancy Agreement has been fully signed by all named
parties and witnessed.

1.5.4. Any overdue rental payments af 14 days or more will be subject to a charge of £60 INC VAT and each time
rent becomes due unless otherwise agreed in writing between Tenant and Agent. Any person or entity that
pays the rent or part of the rent for the property during the Tenancy term shall be deemed to have paid it
for and on hehal® of the Tenant and the Agent shall be entitlec to assume without enquiry.

1.5.5. The rent shall be reviewed after the initial fixed term period and thereafter on an annual basis. Should the
rent be increased, the Agent or Landlord shall issue Tenants on or before the next rental due date with one
months’ notice in writing. The rent will not be reduced below the initially agreed figure at any time.

1.5.6. It is agreed between Landlord and Tenant that if money is received after one of the conditions which may
lead to a claim for possessicn by the Landlord, acceptance of this money will not create a new Agreement
and the Landlord will still be able to pursue the claim for possession.

1.5.7. If any Tenant has an overdue rental payment of more than 14 days, it is agreed that the other parties to
the Agreement including Tenants or Guarantors will make immediate payment,

1.6. The Depasit

1.6.1. The deposit of -shail be paid by the Tenant to the Landlord or the Landlord’s Agent, neither
Landlord nor the Agent shzall be paid any interest on the deposit amount. The deposit shall be held as
security for the performance of the Tenant’s obligations under this Agreement and to compensate the
Landlord for any breach of those obligations.

1.6.2. Once tenants fully vacate the property, including returning all sets of keys, a full Check Out inspecticn of
the praperty shall he undertaken, and 2 report supplied ta the tenants within 14 warking days.

1.6.3. The deposit shall be protected under the new Tenancy Deposit Protection rules, and shall be refunded to
the Tenant, less any deductions, ocnce full possession of the properly has been returned to the Landlord
including all sets of keys being returned, bath parties agree to the proposed deductions from the deposit
and the local authority has confirmed that no clawback for housing henefit is required.

1.6.4. In the event that the deposit amount does not cover the lawful total amount of funds, then the Tenant
must reimburse the Landlord or the Landlord’s Agent the further amount within 14 days of the reguest
being made, or the Landlord may take court action to recoup the funds,

1.6.5. The deposit cannot be released withaut the Landlord’s express written permission.

1.6.6. The deposit will be released within 30 days once the following criteria is met:

1.6.6.1. Full possession of the property is given to the Landlord or Agent

1.6.6.2. Landlord gives express written permission

1.6.6.3. Both parties confirm acceptance of any propaosed deposit deductions
1.7. Rights of Third Parties

1.7.1. The parties intend that no clause of this Agreement can be enforced by any third party, other than the
Landlord’s Agent, pursuant to the contracts (Rights of Third Parties) Act 1999,

LEGAL NOTICES
2.1.  Under Section 47 of the Landlord and Tenant Act 1987 the address is stated to be as on the first page of this

Agreement and as under Section 48(1) of the Landlord and Tenant Act 1987, written notice is to be sent or
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2.2,

2.3.

2.4,
25
2.6

2.7

2.8

given to the address provided.
Any notica by or an behalf of the Landlord shall be deemed to have been served in the following ways
2.2.1. The written notice is left at the property during the Tenancy term or the last known address of the Tenant
2.2.2. The notice is sent by ordinary post in a prepaid envelope which has been properly addressed to the Tenant
by name and to the property during the term or the last known address of the Tenant
2.2.3. The written notice has been sent by recorded delivery in a pre-paid letter which has been properly
addressed to the Tenant by name and to the property during the term or the last known address of the
Tenants.
Any notice served by the Tenant shall be deemed as to have been served if it is the following:
2.3.1. The notice is left at the office of the Landlord’s Agent during the term of the Tenancy or the last known
address of the Landlord.
2.3.2. The natice is sent by ordinary post in a prepaid envelope which has been properly addressed to the
Landlard by name and posted to the Landlord’s address ar the Agent’s address during the term.
2.3.3. The written notice has been sent by recorded delivery in a pre-paid letter which has heen properly
addressed to the Landlord by name and to the Landlord’s address or the Agent's address during the term.
If notice is left at the property or at the Agent's office, then notice is deemed to be served on the day it was [eft.
If notice is sent by post then notice shall be deemed to have been served 48 hours after it was posted.
If the relevant local authority gives notice or makes an order in respect to the property, which the Tenant
received, then the Tenant must supply the full details to the Landlord’s Agent promptly and as soon as
reasonably possible and practical. The Tenants must take all reasonable steps to comply with the notice or
order having first consulted the Agent and the Landlord. If the notice or order falls within the Landtord’s
obligations, then the Landlord must comply with the notice or order.
If the Tenant intends to vacate at the end of the fixed term contract ar any later date, then he agrees to give the
Landlord at least one month's prior written notice to be recejved by the Landlord or Agent on or before the next
rental due date. Written notice will take effect from the rental due date for the Tenancy to expire the day
before the next rent is due.
If the Landlord requires possession at the end of the fixed term or at a later date, he agrees to give the Tenant
at least two months’ notice in writing on or before the rental due date.

3.  LEGAL POSSESSION

3.1.

Without limiting the other rights and remedies of the Landlard, the Landlord may seek to lawfully terminate the
Tenancy by obtaining court orders if:

3.1.1. Therent or any part of the rent is in arrears whether formally demanded or not.

3.1.2. The Tenant is in breach of any of the obligations under this Agreement.

3.1.3. Any ground as provided under Scheduled 2 of the Housing Act 1988 which may apply.

3.1.4. A notice Is served under Section 21 of the Housing Act 1988 which glves the Landlord the right to end an
Assured Shorthold Tenancy Agreement without any speclfic reason, although only after the fixed term has
ended or in operation of a break clause.

3.1.5. Tenants who are unsure of their rights should seek the appropriate legal advice.

4,  TENANTS OBLIGATIONS

4.1,

Payments

4,1.1. To pay the rent on the day and in the manner specified within this Agreement

4.1.2. It is the Tenant’s responsibility to notify all relevant parties and utility providers at the start of their
Tenancy to set up their accounts, and to notify all relevant parties and utility companies and pay all final
accounts at the lawful end of the Tenancy. Unless the Tenants have opted into one of the One Utility
Bundle Packages, please see separate Terms.

4.1.3. To pay the charges based on the length of the Tenancy including water and sewerage charges, rates for
gas, electricity, oil or solid fuel consumed on the property and all charges for the telephong including
Broadhand during the term of this Agreement, unless otherwise stated in Section 9 of this Agreement. If
the Landlord is held respeonsible for any payment of these bills which relate to the period of the Tenancy,
then the Tenant agrees to fully refund to the Landlord the amount awed.

4.1.4. To pay for any reconnection of gas, water, electricity or telephone/broadband if the disconnection results
from any act or omission of the Tenant or Tenant’s Agents.

4.1.5. Tenants are responsible to provide all necessary information to the Council Tax department of the local
Council. Tenants will be liable for any charges or costs incurred from failure to do so. Any tenants that are
exempt from Council Tax, for any reason, will become ltable for the Councll Tax if their personal
circumstances change.

4.16. To pay the Council Tax or any replacement Council Tax in respect of the property for the term of this
Agreement unless the Tenancy is lawfully terminated.

4.1.7. To pay the reasonable costs of £12 INC VAT for each letter the Agent or Landlord, acting reasonably, must
send to the Tenant concerning breaches of this Agreement, including arrears.
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41.8. To pay an administration charge of £12 INC VAT to the Landlord’s Agent or the Landlord for any payment
presented to the Landlord’s Agent's bank or Landlord’s bank which is returned, refused or bounced by the
bank for any reason. This will be chargeable for each instance that a payment fails.

4,1.8. To pay for the entire inuoices and costs of any contractors that the Tenant arranges without having prior
consent from the Landlord or Landlord’s Agent unless acting reasonably and within the law to effect
emergency repairs for which the Landlord is liable

4.1.10. To pay all costs for replacing locks or having keys cut if any keys are not returned at the lawful end of the
Tenancy or keys are lost during the Tenancy.

4.1,11. To pay any excess on the Landlord’s insurance if the claim results from the Tenant or Tenant's visitor's
negligence, misuse of failure to act reasonably.

41,12, To pay for the removal of all vermin, pests and insects if infestation begins during the Term unless such
infestation was a direct failure of the Landlord to fulfil his repairing obligations.

4.1.13. To pay any costs or fines incurred by the Landlord if, contrary to the terms of this Agreement, the Tenant
permits the property to be occupied as a House of Multiple Occupation {HMO) under the Housing Act 2004
by using the property in such a way that it requires to be licensed. This will happen if the permitted
Tenants allow additional people of any age to live at the property without the Landlord’s written
permission. _

4.1.14. Tenants agree to pay any costs or fines incurred by the Landlard if the Tenant breeches any legislation with
regards to Health and Safety or HMO Legislation.

4.1.15. To pay any contractor invoices that relate to @ repair or inspection that is proven to be caused by the
Tenant. This will relate to drains being blocked by the Tenant's waste or other situations where the
Tenants have caused the problem. This will also relate to appliance repairs.

4.1.16. The Tenants agree ta pay for all television licensing fees and associated television fees during the full term
of the Tenancy and agree tc reimburse the Landlord if any fines or charges are incurred for not carrying
out this obligation.

4.1.17. The Tenant agrees to maintain and pay for all costs relating to a septic tank at the praperty, if applicable,
including having the tank emptied within the last two weeks of the Tenancy term

4,1,18. To pay the costs of any court judgement which relates to any breach of Tenancy or gaining possession of
the property.

4.1.19. The tenants will be charged £50 INC VAT for any appointments for access to the property that have been
missed when the appointment was made directly with The Landlord, The Agent or any Third Parties such as
Contractors.

Rapalrs to the Property

4.2.3. The Tenant agrees to keep the property including all fixtures and fittings, Landlord’s machinery, electrical
items and furnishings clean and tidy and in good and Tenantable condition, repair and decorative order.
Reasonable wear and tear, items for which the Landlord is responsible and damage for which the Landlord
has agreed to insure is accepted.

422, The Tenant agrees not to permit waste, injury or damage to the property or to make any alteration or
addition to the property or the style and colour of the decoration without written permission from the
Landlord.

4.2.3. The Tenant must notify the Landlord of any wet rot, dry rot, or infestation by wood boring insects as soon
as reasonably possible

4.2.4. Tenanis agree to promptly replace any broken glass caused by the Tenant or Tenant's visitors or friends

4.2.5. The Tenant agrees ta be responsible and to undertake promptly any repairs for which the Tenant is liable
following written notice heing served by the Landlord or the Landlord’s Agent. If the works are not carried
out then the Landlord may after issuing carrect written notice enter the praperty, with or without others,
to affect those repairs and the Tenant shall pay the costs on demand.

4.2.6. If the property has a chimney or chimneys that are used for solid fuel and the Tenant uses this facility then
the Tenant agrees to get the chimney swept as often as is needed and withln the two weeks hefaore the
Tenancy expires, providing the Landlord with a copy of receipt to illustrate the works being completed

4.2,7. The Tenant must promptly report any defect, damage or want of repair in the property other than such the
Tenant is liable to repair directly to the Landlord if managed directly by them as soon as reasanably
passible. If the property is managed by Lewis Haughton Wills Ltd maintenance must be reported in the first
instance through FixFle, which can be found at https://lewis-haughton-wills.fixflo.com, unless the issue is
an emergency, in which case should be reparted directly to the Agent via telephone. Within working hours,
01326 211511, or out of normal working hours via our out of hours telephone number which will be
provided to all Tenants.

4.2.8. If a Tenant uses the emergency out of hours number, in the case where it is not a genuine emergency a call
aut charge of £18 INC VAT may be implemented.

4.2.9. loss of keys or misplacement of keys shall not be deemed an emergency, if the Agent is required to attend
out of hours to gain access to a property a call out charge of £24 INC VAT is applicable.
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4.2.10. The Tenant agrees to promptly notify the Landlord of any loss, damage, or occurrence which may give rise
to 2 claim under the Landlord’s insurance policy, failure to do so may result in the Tenant being liable for
the loss or damage.

4.2.11. The Tenant, where applicable to do so, agrees to co-operate in the making of a claim against the Landlord’s
insurance, this will include giving access tq assessors, contractors and the Landlord amongst other duties.

4,2,12. The Tenant agrees to not cause or reasonably permit any blockage of the drains, pipes, gutters and
channels in or about the property. This will include Tenants being responsible for putting fat down the sink,
failure to remove hair from plug holes and flushing inappropriate items down the tailet, the Tenant shall
be liable for any costs to repair or amend any damage caused.

The Property

4.3.1. The Tenant agrees to promptly notify the Landlord of any notices, proceedings or letters relating to the
Landlord which the Tenant has received

4.3.2. The Tenant agrees to use the property as any good Tenant would, acting in a Tenantable manner during
the Tenancy term.

4,3.3. The Tenant agrees to not remove any of the Landlord’s fixtures, fittings or furnishings unless the Tenant
has obtained the Landlord’s written permission. The Tenant may be held liable for the cost of any items
removed without express permission.

4.3.4. Tenant agrees to clean the windows externally and internally as often as necessary and in the last two
weeks of the Tenancy.

4.3,5. The Tenant agrees not to assign, sub-let, or share possession of the whole or any part of the property
without the Landlord’s express written consent.

4.3.6. Tenants agree not to permit any visitor or friend to stay for a longer period of mare than 28 consecutive or
non-consecutive days.

4.3,7. Tenants will allow the Landlord or his Agents or athers to enter the property after they have given 24
haurs written notice and if it is at a reasonable hour of the day

4.3.8. The Landlord, Agent or others will be permitted to enter the property with reasonable written notice to
view the state and condition of the property and execute repairs and other works upaon the property or
ather surrounding propertles.

4.3.9. The Landlord or Landlord’s representatives can access the property without express prior notice for
emergency repairs and if the praperty is classed as a licensable HMO and holds the relevant licenses.
4.3.10. The Tenant agrees that with their knowledge the Landlord can place the property on the sales market at
any time during the Tenancy, a sales board c¢an he erected, and prospective purchasers can be shown the

property at a reasonahle time and if legal notice is given for access.

4.3.11. The Tenant agraes to allow the Agent or Landlord access after notice to end the Tenancy has been issued
by either party to remarket the property for lettings purposes and to erect a lettings board at the property.
The Tenant shall allow prospective Tenants te¢ view the property with the Agent or Landlord if reasonable
notice for access has been issued.

4.3.12. Where legal natice for access has been issued the Tenant agrees that the Agent, Landlord or others can
access the property using the management set of keys to gain access where the Tenant is unable to
provide supervised access. Except in cases of emergency where access shall be immediate.

4.3.13. The Tenant agrees not to add any antenna, aerial, or satellite dish to the building without the Landiord’s
consent in writing which will not be unreasonably withheld.

4.3.14, The Tenant agrees not to change or install new locks to any doors within the property and will not cut any
additional keys without the Landlord's written permission, All keys are to be returned to the property at
the end of the Tenancy. If permission is granted to change ar fit additional locks to the property, it is
agreed that the Tenant shall provide the Agent ar Landlord with a management key as saon as reasonably
passible. Tenants will be liable for any costs for replacement keys or lack changes if keys are not returned
or lost.

4.3.15. Tenants must ensure the property is secured at all times, locking doors and windows and activating alarm
systems where necessary.

4,3,16. The Tenant agrees to keep the property sufficiently ventilated and warmed at all times to avoid build-up of
condensation and prevent mildew growth within the property, this will also protect it from frost during
winter. The Tenant also agrees not to block any ventilators provided at the property. If the Tenant does not
ventilate or warm the property sufficiently then they may be held liable for any subsequent damage
caused.

4.3.17. The Tenant agrees to report any brown or sooty build up around the gas appliances or any suspected faults
with any gas appliances as soon as reasonably practical.

4.3.18. Tenants will not use any gas appliances that have been declared unsafe by any Gas Safe Engineer or any
that have been discannected from the supply.

4.3.19. Tenant agrees not to keep any motorcycles, cycles or other vehicles inside the property and only in a
defined outside area or garage.
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4.3.20, Tenants agree to perform and observe all valid obligations of any head lease ar covenant of the proherty
and will indemnify to the Landlord any reasonable costs resulting from all ¢laims, damages, costs and
charges whatsoever in relation to a breach. The leasehold regulations if applicable will be faund in the
special Agreements Section 9 of this document.

4.3.21. Tenant shall not keep any vehicle at the property without a valid road fund licence including cammercial
vehicles, boats, caravans, or trailers unless otherwise expressly permitted by the Landlard in writing.
4,3.22. The Tenant agrees to not affix any notice, sign, poster or other thing to the internal or exterior of the
property in such a way that it shall cause damage. Tenants shall be liable to pay for the cost of any

damage.

4.3,23,. Tenant agrees not to prop open any fire doars in the property except if the property benefits from a
built-in system that closes the doors in the event of a fire. Tenants are not to disable or impair any such
system.

4.3.24. Tenants shall not keep any such cat, or dog at the property. Tenants are not to keep any other pet, animal,
bird, reptile, fish, insects or the like at the property without the expressed consent of the Landlord in
writing.

4,3.25. Tenants are not to allow any children to live at the property without the Landlord’s consent which will not
be unreascenably withheld.

4.3.26. Tenants are not to form an abstruction in any common part of the huilding including stairways and
hallways. The Landlords and Agent reserve the right to remove such ghstryuction and the cost shall be the
liability of the Tenant.

4.3.27. Tenants agree to be responsible to replace and maintain any light bulbs, spatlights, fuses or florescent
lights within the property and will ensure all bulbs and fuses are working before returning possession of
the property back to the Landlord.

4.3.28. The Tenant agrees not to hang pictures, photas, posters, frames ar any other fixture to the walls, ceilings
or woodwork unless permission has been granted by the Landlord or the Landlord's Agent. If permission is
granted then the Tenant must remove the items upon vacation and return the walls, ceilings and
woodwork back to the original condition.

4.3.29. Tenants are not permitted to have naked flames within the property including candles or joss sticks, as
they are a potential fire hazard.

4.3.30. The tenants are responsible to ensure that refuse is put out on the correct refuse day and in an
appropriate receptacle, Tenants are responsible for any rubbish that is attacked by vermin, seagulls or
other pests and any rubbish must be cleared up immediately.

4.3.31. If the praperty has oil fired central heating, tenants are liable to keep the tank filled and upon vacation the
tank must have as a minimurm the same level of oil as provided at the start of the Tenancy and detailed in
the Inventory and Scheduled of Condition.

4.3.32. If the property has LPG Gas hottles, tenants are liable at the end of the Tenancy to ensure that they leave
the same amount of gas hottles and gas within the hottles as provided at the start of the Tenancy as
detailed in the Inventory and Scheduled of Condition,

4.3.33, Tenants are to follow the rules as set out by the Tenants Charter which include but not limited to: keep all
fire exits clear and free of personal belongings, keep fire doors functional and not propped open or altered
in anyway, ensurg fire safety equipment such as fire extinguishers and smoke alarms are not altered or
tampered with, store rubbish correctly and in line with directions as set by the local council and do not
conduct in any anti-social behaviour. Any breaches of the above could result in a breach of Tenancy.

4.3.34. During the Tenancy if any clauses of the Tenancy Agreement or of the Tenants Charter are breached
tenants will be notified in writing at a cost of £12 INC VAT per letter. If tenants do not adhere to the
warnings, and three or more letters have had to be sent to the property, there will be a charge of £60 INC
VAT per tenant named on the Tenancy Agreement.

4.3.35. If applicable there will be a red fire log booklet kept at the property, if the lag book is faund to be missing
or damaged at any stage during the Tenancy there will be a charge of £60 INC VAT per tenant named on
the Tenancy Agreement for the baoklet to be replaced.

4.3.36. During the tenancy if any tenant loses or damages any keys to the property there will be a charge of £5 INC
VAT per key if a standard key ar £30 INC VAT per suited key, if a replacement has to be organised.

Generzl Matters
4.4.1. Tenarnts are not permitted to make or allow any naise or play any radio, television or other equipment in
ar about the property between the hours of 10pm and 7am as to be an audible nuisance outside the
property
4.4.2. Tenants are not to carry on any trade or profession upon the property nor receive paying guests; they are
only to use the property as a private residence for the occupancy of the Tenants named on this
Agreement.
4.4.3. Tenants are not to allow or permit any behaviour within or around the property that may cause a nuisance
ta any person residing, visiting, or engaging in lawful activity in the locality. This includes the behaviour of
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4.5,

4.6.

3.4.4.

4.4.5,

4.4.6.

4.4.7.

4.4.8.

4.4.9.

4.4.10.
4.4.11.

4.4.12.

4.4.13.

4.4.14,

family, visitors and friends/guests of the Tenant, All parties to the Agreement are responsible for any
damages, or issues caused by visitors permitted onto the property.

Tenants are not to use or allow the property ta he used for any illegal or immaral purpose, please note
that unauthorised taking of illegal substances or controlled drugs is illegal for the purpose of this
Agreement.

The Tenant will forward any correspondence addressed to the Landlord and other notices affecting the
Landlord to the Landlord’s Agent without delay.

Tenants agree to use this residence as their principle residence and any change in status should be
immediately reported to the Landlord's Agent and a new Tenancy shall be drawn up if necessary

The Tenant is not to leave the property empty for longer than 28 days consecutively without supplying the
Landlord and Agent with reasonable notice.

It is the Tenant's responsibility to check the provided Inventory and Schedule of Condition report for any
errors or discrepancies and report to the Landlord’s Agent within 7 days of receiving the Inventory
document, If the document is not signed by any party the Tenant accepts the Inventory and Scheduled of
Condition as written.

The Tenant Is not to change any utility supplier without the approval and permission of the Landlord or
Landlord’s Agent. If approval is given, then the Tenant agrees that all information about the new supplier
and property reference number shall be provided to the Landlord or Landlord's Agent.

The Tenant is not to change the telephone number at the property without the Landlord’s consent

Tenants are to maintain {including changing the batteries} the internal smoke alarms if battery operated
and are not in any circumstances to disable the alarm system or alter the aperation of the system. Tenants
will be liable for any costs incurred by interfering with any fire systems, this includes costs to reinstall,
repair or any fines incurred by third parties.

Tenants are not permitted to change ar alter the operation cade for the burglar alarm and the Tenant is
responsible in maintaining this system if applicable.

The Tenant is nat permitted to smoke within the property and Tenants are not to allow friends, family or
visitors to smoke within the property.

If a Tenant is to bring to the property a gas appliance, then they can only do so with the express written
permission of the Landlord. If permission is granted, then it must be installed by a qualified Gas Safe
Engineer and installation safety certificate provided to the Landlord or Agent for their records. If this
cannot be provided, then the item must be removed from the property by a qualified contractor and at the
Tenant's expense.

Insurance

4.5.1.

4.5.2.

Tenants are rasponsible for insuring their own personal items within the property, and any accidental
damage to the Landlord items within the property. The Landlord shall nat provide any insurance that will
cover a Tenant’s helongings.

The Landlord must insure the building and the included fixtures and fittings; however, the Tenant may be
liable for damages or loss if they caused damage or lass to the Landlord’s property.

End of the Tenancy

4.6.1.

4,6.2.

4.6.3.

4.6.4.

4.6.5.

4.6.6.
4.6.7.

The Tenants agree to return possession of the property in the same good clean state and condition as it
was at the beginning of the Tenancy and make goad, pay for the repair of, or replace all such items of the
fixtures, fittings, furniture and effects as shall be broken, lost, damaged ar destroyed during the Tenancy.
Reasanable wear and tear and damage for which the Landlord has agreed to insure excepted.

The property will be provided to the Tenants prafessicnally cleaned, including the property, carpets and
aven. The property will need to be returned to the Landlord in the same conditian. If Tenants have the
property professionally cleaned before vacation they must supply the Landlord or Agent with a copy of ali
receipts. Cleanliness is not considered to be fair wear and tear.

Tenants agrees to return all keys for the property to the Landlord’s Agent by 10am ¢n the last day of the
Tenancy or sooner by agreement. Not returning the keys by this time may result in the Tenant still being
liable for rent unti! the keys are returned.

The Tenants agree to pay to get all linen, blankets, bedding, carpets, and curtains provided by the Landlord
professionally cleaned if soiled during the Tenancy.

Tenants will leave all fixtures, fittings and furnishings in the same rooms and places in which they were at
the start of the Tenancy. If any items are found to be removed or damaged, then the Tenant shall
compensate the Landlord or replace the items with similar. Furthermore, if additional items are found
within the property, that were not on the signed Inventory then the Tenant shall bear the cost of removing
these items.

Tenants agree to remove all refuse and rubbish from the property upon vacation

The Tenant will provide the Landlord's Agent with full forwarding addresses and contact details upon
vacation to ensure ease of communication regarding the deposit and gives permission to the Agent to pass
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5.

6.

4.6.8.

4.6.9.

4.6.10.

these details to any interested third parties such as utility companies or the local authority, Please see our
privacy policy.

If at any time during the Tenancy the Tenant shall die or become incapacitated which leads to the Tenant
being unable to reside at the property, then the Tenant or his representative {next of kin} shall take aver
the Tenancy and have right to terminate the Tenancy by giving the Landlord or his Agent one months’
natice in writing.

Strictly with the Landlord’s or Agent’s written prior consent subject to strict conditions the Tenant may be
allowed to surrender the Tenancy before the lawful end date.

A party can only be released from the Tenancy if there is express permission from the Landlord. If
permission is granted it will be the Tenant's responsibility to find a replacement party, and cover any costs
incurred to reference the new party, draw up a new Tenancy and any other administration costs which
would amount to £300 INC VAT. This will include situations where all tenants are replaced on the Tenancy
or If only certain parties are to be replaced on the Tenancy Agreement. Other parties to the Agreement
must give their express permission. This process can only be undertaken within the first six months of the
initial fixed term, and only if permission is granted.

TENANTS OBLIGATIONS
The Landlard Agrees the Following:

8.1,

5.1.L

51.2.

5.1.3.

S.1.4.,

5.1.5.

5.1.6,

517

5.1.8.

The Landlord will pay all assessments and outgoings in respect of the property, except for those which are
the responsibility of the Tenant as outlined in this Agreement.

The Landlord agrees to allow the Tenant quiet enjoyment of the property during the Tenancy without any
unlawful interruption from the Landlord or any person lawfully claiming under or in trust of the Landlord.
The Landlord agrees to repay to the Tenant any rent paid for any period whilst the property was deemed
uninhabitable by fire or other risk, The term uninhabitable shall have the same meaning as is placed upon
it by the Landlord’s insurer or lost adjuster.

The Landlord agrees that he is the sale owner of the leasehald or freghald interest in the property and that
all necessary consents to allow him into enter in this Agreement have been obtained in writing.

The Landlord agrees te maintain a comprehensive insurance policy with a reputable company to cover the
building, and all fixtures and fittings, carpets, furniture and effects but not including the Tenant’s
helongings.

The Landlord will not be responsibile for any loss or incanvenience caused by failure of supply or service to
the property supplied by 2 third party, where such failure is not caused by an act or omission on the
Landlord’s part.

The Landlord agrees to supply the Tenant with a copy of any freehold or head lease conditions affecting
the behaviour of the Tenant.

The Landlord agrees to fulfil his repairing chligations contained within Section 11 of the Landlord and
Tenant Act 1985 which are quoted below:

5.1.81 To keep in repair the structure and exterior of the property including drains, gutters and external

pipes

5.1.8.2 To keep in repair and proper working order installations in the property for the supply of water, gas

and electricity and for sanitation and for appliances for making use of the water supply

5.1.8.2 To keep in good repair and property working order the installations within the property for space

5.19.

5.1.10.

5.1.11.

heating and heating water
The Landlord agrees to take all reasonable steps to ensure the property's domestic gas and electrical
appliances are safe and in proper warking order at the time of this Tenancy to comply with all Landlord’s
safety obligations under the relevant legislation.
The Landlord agrees to comply with all up to date legislation in relation to Health and Safety, HMQ
regulations and any other legislation directly effecting rented properties.
The Landlord agrees to keep the garden and grounds properly cultivated according to the season and frae
from weeds, in a neat and tidy condition with the lawns regularly mowed and edged as prescribed in the
House in Multiple Occupation regulations and legislation.

TENANCY DEPOSIT SCHEME PRESCRIBED INFORMATION
The contact details of the scheme are as follows:

6.1

The Deposit Protection Service
The Pavilions

Bridgwater Road

Bristol

BS99 6AA

Tel: 08707 071707

Web: www.depositprotection.com
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6.2.
6.3.

6.4.

6.5.

6.6.
B.7.

6.8.

Please see the website for any information provided by the scheme

The deposit will only be repaid at the end of the Tenancy when the Landlord and Tenant have agreed, or a
dispute has been adjudicated by the ADR service or the order of a court

If either party is not contactable at the end of the Tenancy then the other may use a “Statutory Declaration”
pracedure listed for single claims in Schedule 10 of the Housing Act 2004 as amended

If an Agreement can be sought between Landlord and Tenant with regards to the depasit, then they may either
apply to the Deposit Protection Service for a free alternative dispute resolution service or seek a county order
for a judgement on their claim. The Deposit Protection Service offers a free dispute resolution for deposits held
by them. The service is provided by the Chartered Institution of Arbitrators.

The amount of the deposit is as stated in clause 1.6.1

Both Agent and Tenants are required to action the deposit release via the DPS, where there is more than one
tenant, it will be the responsibility of the lead tenant to action the release. The lead tenant unless expressly
requested will be the first tenant named on the Tenancy. If any details change tenants are required to notify the
Landlord or Agent and the DPS immediately. Failure to do so may delay the return of deposit monies at the end
of the Tenancy.

The tenants will be requlred to nominate a lead tenant via the Deposit Protection Service

HOUSING BENEFIT

7.1. The Tenant autharises the Local Authority or Rent Service ta discuss with the Landlord and the Landlord’s Agent
the details of any Housing Benefit or Council Tax claims made at any time in relation to the renting of the
property.

7.2. The Tenant agrees to refund to the Landlord any Housing Benefit overpayment recovery which the Local
Authority seeks from the Landlord in respect of this Tenancy, either before or after the Tenant has vacated the
praperty where this creates a shortfall in the money owed to the Landlord.

THE GUARANTOR AGREEMENT

8.1. The Guarantor agrees to pay the Landlord and the Landlord’s Agent for any reasonable losses suffered because
of the Tenant failing to fulfil any of the obligations under this Agreement or for failing to pay rents or other
monies lawfully due.

8.2. The Guarantor agrees to pay on demand and in full any overdue rent or other monies lawfuily due under this
Agreement for the full term of the Tenancy and untiil vacant possession is given to the Landlord,

83. The Guarantor agrees to make payments lawfully due under clauses 8.1 and 8.2 even after the Tenant has
returned possession of the property to the Landlord.

8.4. The Guarantor agrees to make rental payments immediately if the payment is more than 14 days overdue and
to pay any late payment charges that have been incurred.

- 85.  The Guarantor shall alse be responsible for any rental increases that are implemented during the full term of
the Tenancy Agreement.

8.6. The Guarantor will ke jointly and severally liable with the Tenant and means they are both responsible for
complying with the Tenant’s abligations.

SPECIAL CONDITIONS
9.1. The landlords agree for one dog only to be kept at the property.

Any damages caused hy the dog is the responsible of the tenant to repair/replace.
Tenants are to allow agents access for viewings in January/February 2019.

All tenants living at the property are liable for the cleanliness and upkeep of the communal areas.
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DATA PROTECTION POLICY & PRIVACY NOTICE

1.1, Data Controller (Lewis Haughton Wills Ltd), Data Pracessor (Third Party Companies including but not restricted to
Contractors, Utility Providers, Local Authority Departments, Referencing Companies), Data Subject {including but not
restricted to Tenants, Guarantors, Landlords), Personal Data {supplied by the Data Subject) and Processing have the
meanings set out in section 1(1) of the Data Protection Act 1998 and any subsequent meaning as amended by its successor
legislation. In particular, the term Personal Data only applies to personal data of which Lewis Haughton Wills Ltd is the
Data Controller and in relation to which Data Processors provide services under this agreement.

1.2. Lewis Haughton Wills Ltd and the Data Subject acknowledge that Lewis Haughton Wills Ltd is the Data Controller and
the aforementioned third parties are the Data Processors of any Personal Data.

1.3. Data Processors shall process the Personal Data only in accordance with the Lewis Haughton Wills Ltd instructions
from time to time and shall not process the Persenal Data for any purpose other than those expressly authorised by the
Data Controller Lewis Haughton Wills Ltd.

1.4. Lewis Haughton Wills Ltd shall take reasanable steps to ensure the reliability of all its employees who have access to
the Personal Data.

1.5. Each party warrants to the other that it will process the Personal Data in compliance with all applicable laws,
enactments, regulations, orders, standards and other similar instruments applicable to the United Kingdom from time to
time.

1.6. Lewis Haughton Wills Ltd acknowledges that Data Processers are reliant on the Lewis Haughton Wills Ltd for direction
as to the extent to which The Data Processar is entitled to use and process the Personal Data.

1.7 Lewis Haughton Wills Ltd will not be liable for any claim brought by a Data Subject arising from any action or omission
by Lew(s Haughton Wills Ltd, a Data Controller or Data Processor.

1.8. Lewis Haughton Wills Ltd may disclose Personal Data to the Preferred Supplier or any other supplier in relation to but
not restricted to the Household Bills and Utilities for the purposes of Processing Personal Data under this agreement
provided that the contract with the Preferred Supplier / other supplier:

1.8.1. is on terms which are substantially the same as those set out in this clause; and

1.8.2. terminates automatically on termination of this agreement for any reason.

1.8.3. In respect of clause 11.8, the Preferred Supplier / othet supplier will have its own data protection palicy contained
within its standard terms and conditions and/or privacy notice. Lewis Haughton Wills Ltd shall ensure that all its tenants
are each informed that their Personal Data is being shared with the Preferred Supplier or other supplier and that they may
contact the Preferred Supplier or other supplier to enquire about the use of their Personal Data held by such supplier.
Lewis Haughton Wills Ltd suppliers and their contact details are available on request.

1.9 The Data Subject (applicant/guarantor] agrees by signing this agreement that their contact details may be passed on to
third parties including but not limited to landlords, referencing companies, utility providers, local authority departments
and the appropriate tenancy deposit protection scheme provider.

1.10 The applicant {Data Subject) confirms that the informatian provided to Lewis Haughton Wills Ltd is true, accurate &
complete.

1.10 | acknowledge that Lewis Haughton Wills 1td cannot proceed with this Tenancy Agreament if | do not agree to the
terms set out above.
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Signature(s) of Landlord or Landlords Agent on behalf of the Landlord

..........................................

Signature of Tenant
{Holly Howell)

Signature of Witness 0CcUPAtion ... innennes

Name of Witness

ATOTESS OF WILRESS it it aib e s 101 bt 000 PL SR S ot BebA R4 S04 HE bR 4 PBAPE SR Lo e ot s1m1 ot e oo r s
PecusSignad by:

Signature of Guarantor [135&15:3%@......... ........

{ Mrs Debbie Howell}

Signature of Witness

Name of Witness

Address of Witness .. b araan o
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\

The qu Estate Agents

Lewis Haughton Wills

TENANTS CHARTER
Improving relations between tenants, landlords, and the local community
TENANTS SHOULD:
1.  Promptly report any repairs and allow reasonable access for inspection, repair and viewings.

Behave in a reasonahble and courtecus manner with due consideration for neighbours and Landlords.

Be aware of the needs of the community in which they live.

Ensure no undue disturbance is caused at all times and particularly between the hours of Spm and 8am.

Take care of the property, its furniture and equipment,

Treat fire detection and protection equipment responsibly.

Keep the escape route clear,

Not to prop open ar to alter fire doors.

domestic rubbish and leave for collection in the appropriate place on the appropriate day. Rubbish shaould be
properly pratected fram seagulls, rats and cats. Any rubhish which ends up littering pathways, roads and
driveways must be cleared up by the tenants

10. Maintain the property in & clean and tidy condition.

M R0 e R e R 10

UNDER AGENT REGULATIONS:
Residents MUST :
. Allow the Agent reasonable access to their accommodation to carry out their duties.
Y Give the Agent any information that they require to carry out their duties.
] Comply with reasonable arrangements for fire safety and refuse disposal.
Residents MUST NOT :
- Hinder the Agent in the performance of their duties.
. Deliberately damage any part of the property including fixtures, fittings and furniture, which the Agent must

keep ip-repaissigned by:

SIGNATURE ...........} had bbbt i A AR Attt sen st e TAEDE, ol



PAYMENT DETAILS

e Paymentof £ r calendar month, First payment due 02/11/2018, last payment due 02/05/2019
e Single payment o due 02/06/2019
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PRESCRIBED INFORMATION RELATING TO TENANCY

DEPOSITS
To:

1. The name, address and cantact details of the Scheme
Administrator of the Tenancy Deposit Scheme that is
safeguarding your tenancy deposit is:

The Deposit Protection Service (The DPS)
The Pavilicns

Bridgwater Road

Bristol

BS99 6AA

Telephone No. 0844 4727 000 Email address:
enquiries@depositprotection.com

2. Information contained in a leaflet supplied by the Scheme
Administrator to the Landlord explaining the operation of the
provisions containad in the statutory scheme. See attached
Terms and Conditions.

3. Information on the procedures applying for the release of
the deposit at the end of the tenancy. See aitached Terms
and Conditions.

4. Procedures that apply under the Scheme where either
the Landlord or the Tenant is not contactable at the end of
the tenancy. See attached Terms and Conditions.

5. Procedures that apply under the Scheme where the
Landlord and the Tenant dispute the amount to be repaid to
you in respect of the deposit. See attached Terms and
Conditions.

6. The facilities available under the Scheme for enabling a
dispute relating to the deposit to be resolved without
recaurse to fitigation. There is an alternative Dispute
Resolution Scheme available enabling an independent
adjudicator to decide on any dispute. See attached Terms
and Conditions for further information

* In accordance with The Housing (Tenancy Deposits)
(Prescribed Information) Order 2007.

7. Tenancy specific information

(a) Amount of deposit paid E-

(c) Address of property to which the tenancy relates.
Raom 1

12 Penarth Road

Falmouth

Cornwall

TR11 2NY

d) Name, address and details of Landlord(s) -

a) Name, and contact details of the Tenant{s)

Note: please see Note 3 below regarding the fenant's or
lead tenant's responsibility to register their contact address
with The DPS and to ensure that address is updated at the
end of the tenancy.

{fy Name of Third Party making the payment:

................................................................................
................................................................................

................................................................................

Telephone number{S): ...
Email address (85): .....coiiiviiieiieiii e
Fax NUMbBen(S): oo i e

4

(fy Circurnstances when all or any part of the deposit may be
retained by the Landlord. IAWe (being the Landlord) certify
that — (i) The information provided is accurate to the best of
mylour knowledge and belief (i) |AWe have given the
Tenant(s) the opportunity to sign this document by way of
confirmafion that the information is accurate to the best of
the Tenant({s) knowledge and belief

NOTES

(1} A copy of the Deposit Protection Service Terms and
Conditions must be attached to this documant. It is
available to download from
http:/iwww.depositprotection.com/Documents/scheme_rules.

(2) The tenant(s) and relevant persons {if any) agree that
the lead tenant has been nominated by all the joint tenants
and any relevant persons and that the responsibilities of the
lead tenant are fully understood by all tenants. The
responsibilities are detailed in Section 8 of the attachegd
Terms and Conditions.

(3) It is the tenant's or lead tenant's (where relevant)
responsibility to register their contact address with The DPS
and to ensure that address is updated at the end of the
tenancy.

(4) The document is provided by The DPS by way of
infarmation only, The DPS accepts no liability for its
contents. It is the Landlord(s) responsibility fo ensure it is
completed accurately, served on the Tenant(s) within 14
days of receipt of the deposit and to give the Tenant(s) an
apportunity to check and sign this document,
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In erder to wse our Custodial scheme, you will need to read and acgept these Lerms and

conditions flhe *Terms and Conditions™.

Flease see below some definitions and explanations of the terms we use (requently

throughout this doorment,
1. Dafinitions and Explanaticns of commonly tsed terms
Ad[udlcatlon

™ BanmmcedﬂonmldrgpruESMresunshanecismmm

how a Dispute should be restived
Adjudlcator

Is a quatiiad expert 2ppolnted by us to Independently and Impartiatly consiter a

Dispute 2nd provide a Dedsion.
lss;’g'ed shortheald Tenan

<y
This ks atenancy deflned & an Assured Shorthol Tenangy under the Housing At 1438,

Calendar Day
A Calenday Day is any day of Lhe week.
Custodlal scheme (or Scheme}

Custodial S:hernswere established In

A Qustodd Scheme b a s:heme for the pretection of residential tenancy deposits.

odlal Scheme, when a Land lord, I.
Depasit from a Tenant, they pass themoney ko us for
Customar Service Centra

This Is-our telephane contact cendre. You can contact the Cusiomer Service Centre on
Days. Our Customer Senvica
Centre closes on bank holidays in Engand and Wales, Pease chack the homepage of

0330 303 0033 hetween 3am and 6.30pm on Workl

our wohshe for detals
Decision

This Is the evidence-based declsion of an Adprdicator made in relation to a Dispute in

acgordzance with these Terms and Conditions.
Deposit

This i the money a Tertant ghves to thelr Langiond under the Tenancy Agreement, who
thven pays [t to us for safe keeping. The Deposht |s used as security against breach of

the Tenant's cbl res under the Tenancy Agreement, for example faiure to keep the
Propesty In repalr and falure to pa,rthe rend. ia
Deposit ID

ThE is the unique {dentfying reference number 2flacated to a Deposit followirg the

sucessful submission of the Depostt to us.

Dispute
I at the end of a Tenancy, the Landiord and the Tenant cannot agree on how much of

Ihqu)oshstmldbegiventoeam Party, this is a Dispute.
Dispute Resolution Service i Pt

Cur Dlsputa Resolution Service Is an fndependent sendce we provide 1oresoive Disputes
andis a free 2iternalive to going to court. If you use our Dispute Resalutlon Service, we

will collate and summarise evidence provided by each person volved in the Dispute
and one of our Adjudicators will revisw the evidence and make a Dedslon on how mudh

ofthe Deposit should goto each Party.
Formis) il
These are all

or b Repaymert Request Form (Landl
Statutory Declaration Notfce,
Inftial Requl rements

The Initiat Requirements are those actions the Landiord has to camplete within 30 days

of recaipt of 2 Dapost under the Holislng Ad 2004, They are:

» toproted the Depositina rnment-3uthorised sdheme (e curs; and
+  toghe tha Tenank acopy of the Presaibed mformation.

Joint Tena

ncy
This s where rnore than one Tenant has entered into a Tenancy Agreemarit

with a Landlord.

Jolnt Tenants

The Ternants in a joint Tenancy.
Landioid

This means 3 Landiord of a Tenancy. For the purposas of these Termis and Conditions,

the term Landiord indudes a Latting Agent or Organisation, where able,
Landlord ID A s i

Thk k the unique demifying reference number we give [0 the Landiord when they

register withus

Latting Agent

Thislsthe Bettﬁ'lgaganlm\oletsormana@sa property on the Landlords behaif.
Nominated Tenant

If there Is only one Tenzn! n a property, that Tenant will 2!so be the Nominated Tenant.
the Nominated Tenant Is the person who
they will act an behalf of all jaint Tenants n any dealings with 1s, the
Landiend or Letting Agent or Organisaticn. IF 3 Relevant Person hias contributed to the

Alternatively, if there is a joint Tenancy,
conflrons te s that

Depodt, the Nominated Tenant also acts on thelr behaff,
orpnisa!o

An Organkation s a company who lets or manages a propaty on the Landlords
behdi or on s own ateount including Housing Assockstions, the NHS. &nd

student property assocktions.

Partles

Méans the Lardiord and Tenant{s). A “Party’ meazns one or the cher.
Presatbed information

ThE k the Informetlon which must be provided by the Landlord to the Tenzant in
accorgznie with tha Housing (Tenancy Deposits) Presaibed Information Order 2007,

P
Retevant Pertoh

This 5 someone who has patd a Deposit to a Landiord on behatlof a Tenant, andwin s

grgamtpersortasdm-ﬂ:edh ons 212 to 215 of the Housing Act 2004,

Means short senvice ctherwise known as text messaging service.
Statutory Declaratlon

Thk i a Form compieted eﬂhef the Landlord or the Tenart when they are daiml
the Depesit when the other Party & uncontadable or

repayment of all of part
responding to correspondence.
Statutory Declaration Notioe

Thslsa mﬂcewesemwmﬂmwemreﬁwdamwrynedaraimmw

require additlonal Information from the recelving Party.

and and Wales under the Housing Act 2004,

TI:? to any person or oiganisation td: Deposits for a reskientlal Tenancy.
&7 our Cust Aﬁ'ﬂor Onganisation recelves a

paper formsyour must subnlt 1 s Ingrder touse the Scheme and Indude
the Cheque Depost Submission Form, the ?.,’J’““ Retum Request Form (Tenants)
), the Statutery Declaration and the

roperty
This |5 a property which i5 the sublect of a Tenancy for which a Deposlt Is protected.

The Deposit Protectlon Service Custodial Terms and Conditions @

Statutery Declaration Procass
This is a process whikh may beusadbya
theDeposdtwhenthe other Parlylsunmn
i_as fTunther detalled In sedion 15,

Enal
Thls is an Assured shortheld Tenandy of a under which a Depost k protected
with us ar anmgr%peuftecmcy Lnde; ?mmatwsded?;eum agree o
prated a Deposit on these Terms and Conditlons as i the Depeosit refated to an Assuned
Shorthold Tenancy.
Tenancy Agracmant
This s the written agresrnent between the Landord and Tenant rejating to tha Tenarky
ofthe Praperty.
Tanant
This s the Tenant of a Tenangy-
The Daparcment for Communities and Local Government (‘DELG)
This ls iuemrrent department that has authorised us to provide this service,

Protection Service { The DFS)

Is a trade narme of Computershare tnvestor Services PLC, acnmpan registered
InEngardardWa!uwlthmmrqnumbersdm Its registe @ is The
Paviiions, Brldwier Road, Bristo] 8513 8AE. Throughout this document, we also refer
to The OPS as
Transfer
A Transfercan be:

l. thetransfer of a Tenancy (rom the existing Landiord to & new Landiond:

li. thetransferof a Tenancy from the exdsting Tenant (o a new Tenant; or

1. Inthe case of a jeint Tenancy, a change in the identity of one or more of the joint
Tenants{Tenant Transfer).

to clam the ert of all or pari of
& oF not responding o camespondence

Wo

Working are days on whidh our offices are open for bisiness. These ae every

Mon:laytn gy, exduding bank holidays \n England and Wales. We keep owr webslte
- up-to-tlate with our opening times.

mtheseTermsa'nﬁcmﬂmmeuseofmemdsandp!rm'dher,wmmg'am

In particular shall nat restrict a geneval or wide interpretation of any words preceding

them where a wider int on s possible. where the cantext otherwise
requlres, words using the shd) Indude dve plurat and vice versa,
Information about the me for

2. These are our Terms and Conditions whidh goven how we provide the Scheme,
Fromtlmeto tima we may<¢ these Terms and Condditions. Please see section
34g) for how such changes will be netified to you,

Ways you 2N contact us are set out In section 4 "Ways to Contad, us™.

Onir Scheme & free ta use except in the droumstances set out in section 25°Costs”,

We fimdt and exclude our lability to you jn certain craumstances in these Terms

and Conditions please see subsections 23], () and (I)"The Adjudicatlon® and section

28 "Uability for more detais,

2. We are entitled to reject a ?:Emte from our Dispute Resolution Senvice or make a
paymant of the Deposit to the other Party where one Party does not compl with
these Terms 2nd Conditions, please see subsections 20() and 23{a} for mare

I Subjecttathese Temnsand CmdﬁhrsthelandlordandTemmarefreemagraem
leaye the Scherne at a) tlme without penatty,

3 How our Custodlal

Our Custodiz) Scheme & free m e (Mlh Some exceptions, ed fater [n thess

Terns and Conditions) and & open to 2l Landlonds. Betow is an ovendew of how it works.

a. Aftertaking a Deposit from a Tenant, the Landlord must protedt the Deposit within
30 Calendar Days of receiving it in drder to avold the torsequences sat aut in the
Housing Act 2604. We Wil acoept Deposits submitted after 30 Calendar Days.

b. Once we have protected a Deposh, we will send confirmation to the Landlord,
the Tenant and any Relevant Person (see section 12 for detals about what we
send). The landord rmist aise phe the Presgibed nformation to the
Tenant. Landlords can print a Presaibed Information form which i pre-populated
with the [nformation they have entered Into the Landlords onllne account at

The tamford wil need to provide addiional
infoemation to complete the Prescribed tnformation,

€. Al the end of tha Tenancy, the Landtord and Tenant should try to agree how much
of the Depasit shoutd be pakd to the Landlord, Tenant or the Relevant Person
{if there ks one). if the Parties cn agree, the Landord and Tenant must onflim the
fdlowlngmmlrrepaylmm“urorllnesumﬁ

the amount of the Ceposit that shouwld be repaid to the Landiord with
and

Feasans;
il. the amount of the Deposlt that should be repatd to the Tenant with reasors.

d. Ifthe Landiond and the Tenant agree, we wif pay ot the amount the Landlord and
Tenant agree shou'd be repaid lo-each of them as detailed on the repayment Form
or ortine sulmission.

e. If there is a D e regarding the repayment of or dl of the it, Tt will
he rgermd b?l.:‘ibhpm Resohtion Seives, mgwe ared oherwise
nw

L Ifone %n:y Instruects us that they do not wish to use the Dispute Resalution Service,
the Deposit wil be suspended until we are notifiad that both Paties do wish ©
use the Dispute Resululion Senviee, or we are Informed that the Partles have
reached a5 to distribution of the Deposlt, or we are presented with a
court order relating lo repayment af the Deposit In zecordance with section 24,

£ The Landiord or Tenant may follow the Statutoiy Declaration Frocess if they have

BOE

nomrrentaddresfnrmeonwrl’aﬂycra"lheou'erPa't%faﬂsto respond to a
written notlce from the clalming Party daiming some or al of the Deposit within 14
Calendar Days of the date of the notice.
4. Waystocontact uy
a. The Oniine Service ) . )
i. Landiords can reglster onfive and dryone sing our Service can cmplete

submissions onling by visiting s demnsitprntection creg.
fl. Paties can aiso mmnmmm mﬁlmmmm enguiry form
avallable through the frequently Asked ons sedion of our website at

3 lf!ampmlgmmmwwnmmMMbHM&.weaﬂbe
atq

[ B:eﬁhthemumanmso msecllm!ﬂonheseTemlsa'ﬂcunﬁﬁms
our ondine service wlll be available 24 hours per day.
b. CustomerService {entre
The Customer Servica Centre ks avallable to:
I help Landicrds, Letting Agents and Tenants to use the Scheme;

BPs, ustndal temsaanndtions Fehnary 0t v230
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Thé Depeslt Protection Service Custodial Yerms and Conditlons @

Il process requests for Forms;

i manage new registrations of Landlords and Letting Agents; and

Iv, process requests for repsyment and responses.

We ask callers a series of guestions In arder to identify thern. I callers canno! give

safksfactory answers (o the guestions asked, we will not be abke i hefp.

Paper Based Service

L IFyeu cannot access our online service yout can request a Form, ether
or i1 writhng. All letters and completed Forms shoult be sent to the
sedlon 36 of these Terms and Condilons,

Il Any Forms requested wil be pre-printed with 2s mutch refevant informaticn
about the transaction as we have and we will mall themn to the address of the
requesting Party, We cannot aecept photacopied or altered Forms.

How to creats an atcount

Landlords

phione
ress at

a. WhenaLandlend creates an aocount with us, all information provided must be up-

. Landlords tbut not Lesting

. All Landlords who reate an acoount

. ‘When Tenants first tog into thelr account

to-date and comedt.

ts or Organisations) must provide the folloang

mandaory ‘gbtes of information ta creata’ an account:

L the Landlords first name, sumane and title

Il the Landlord’s contact address Including the town, country and postcode;

tih at least one valld UK aontact telephone number for the Landiord {hduding UK
moblie phona numbars); and

Iv. avalid emall address for the Landiord (if creating an actount onling),

Letting Agenis and Organkations must provide the following mandaory plecas

of information:

I the il name and litle of the Lettl&lg)\ga'n or Organkation's primary mntact;

IL the full name of compay name of the Letting Agent or Organisation;

I the contact address of the Letting Agent or Organisation;

v, atleast one contad telephone number lor Lhe Letting Agant or Organisationt and

v. 3 valld emait address for the Letting Agent.

. ALandlord can geatean aocountonine 2t wyw depositprotection com or by caliing

0330 303 0033,

. When Landords subrrit thelr first Deposit through the Custodial Scheme they rust

confirm that they have read and to be bount by these Terms and Conditions
including the Data Protection Notice and Privacy Polity at secdon 32. Each iime
the Tevms and Conditions are updated Landlords must accept the new Tenrs and
Conditions to cortinue using tha service. If Landlords do not acept the new Tems
2nd Conditions they wil not be atie to continue using the online servioz,

Landlords must supply avalid emall address and select a password touse theontine
service. Land lords must keep this password secure & 21 times and It shoutd not be
disclosed to anyone.

Landlords will recelve an emall containing a lnk to adivate their account. The
Landlard must cllck the irk in the emall and log In within 48 hours of the isue of
the link. After 48 hows the {ink will explre and the Landlord will need to request a
new activation Bnk.

. Il Landlords (orget their password they can ask us to reset it We will serd an emal

1:‘% ?:elr registered emall address with a new activation Iink-which will be valid for
ours.

Once the Landlords accoumt has been adtiveted, the Landiood wiil be provided with

thelr aoccount reference through the onfine service.

Landlords rust enter thelr registered emall address and password for the following,

l.  totogIntothelr arline socount;

il toacoess all the information we store that relates o them;

I toupdate any such data;

iv. topayanew Deposit lous

v. toperform any actions during a Tenancy,

M. to manage thelr Deposits; and

Wi toinstigate the Deposit ni process

ough the Customer Service Centre will be

ravided with a confirmation in writing of:

- thelrurique Landion] D, Tis will dso be provided over the telephone; and

. the website address ot whith @n view the Teyms and Conditions oniine,
which will be sent within 3 ng Days of registration. On receipt of this
confimnation Landlords wll be deemed to have accepted these Terms and
Condiionsunlesswe arenotiiled otherwiselnwriting. faLandlord doesnotaccept
the Terms and Conditlons they must mot use the senice, if a Landlord continues
to o the seriea after 5 that they to not aocept the Terms énd
Conditions they wil ba deemed to have accepted the Terms and Conditlons.

Tenants

The Tenant Wil recelve an emall containing a link to arthate their accourt. The

Tenant must dick the link in the emall and log in within 48 hours of the issue of

the lirk. After 48 hours, the Iink wilt explre and the Tenant Wi need tarequest anew

activation link.

. The Tenant must select a password te use the ondine sendce, The Tenart must keep

this password secure 5t &1 fmes and shoutd not disclose tto
If Tenants forget their password they can ask us to reset it. We will send an emait to
thelr registerad emall address with a new activation link which will be vaild for

48 houts,

they must confirm that they have read
and 2dmnowledged the Terms and Coaditions incuding the Data frotedion Notice
and Privacy Policy at section 32. Each time the Temms and Conditions are updated
Tenants will be Invited to read and acknowledge the new Tenms and Conditions. If
Tenants do not read and a the new Terms and Canditions they will not
ba abla to conlinue to W52 the orline senice and we will not be able to take
trstructions from them.

. Tenants must entar thelr reghstered emall address and password for the following:

I taloginto thel anline account;
IL toaceess all the Information we store that refates o them

Iit. t6 update any such dats and
hv. to Instigate the Deposht repayment process
AddlIng a Prope

Landiords c2n aﬂ aProperty or multipte Properties in their nréine account before
submitting any Deposits to us.

. Creating a Tenancy
, Lardlords can create a Tenancy In ther online account before subriting

anyDaposts.

. Dnce a Tenancy has been ereated an emall will be sent to all Tenants' registered

emall addressies) dong with atlnk to adivate their online accountis).

8.
2

Joint Tenanclas and Third Partics (Nominated Tenant)
Al the end of the Joint Tenanty one Tenant must Haise with us with regard 1o the
relurt of the Depasit. That Tenant wil be the Nominated Tenant, and Wil be

resparsible for Ing the interests of all jolnt Tenznts {and any Relevant
Persan). The Nom/ Tenant will zct on behalf of 3l joint Tenants specificaly in
connadion with:

|, theDeposit n{ progess;

ii. amy Statutory Dedaration;
{i. the provision of Tenants evidence; o7
iv. any other relevant form or subsmission.

. Itis the Nominated Tenant's resporsitility to try and agree with the Landlord haw

Lhe Depesit showd be distributed at the end of the Joint Tenancy.
The Normdnated Tenant reist submit ent Instructions on beha!l of dl of the
Jaint Tenants whether online, by phonie or using the paper grocess.

d. Instructions on behalf of joint Tenants will only be accepted if the Tenant who gives

-

10.

a n o

m

1.

urs

ap Fos

=

2

. Bank transfer payments c2n osly be used fer onine custodial

. If a Landl

the ingtruction confirms that they adt on behall of 2!l joint Tenards with regard to the
repayment process. from then on instrudions wil only be atcepted I they have
been awthentlcated by the Noménated Tenant elther by entering the Norninated
Tenant's account information when using the online servics, or by answering
sgg:grfiguesﬁom wihen using the Customer Service Centre or thelr sighature when
u aper 55,

. The Landlond & responsitle for m‘ﬁ the Tenans (and Reizvant Persons)
a2

relatiorship In a joink Tenancy. Th FTust:

i. cempiete the Deposit Submission Formyg

{i. ensurethatthe resporsibiities ofthe foint Tenants are fullyunderstood byal joint
Tenants, and ariy Retevant Persorg and

iii. explaintothejointTenantsthattheNomnated Tenantprotesswillcomelntoeflect
atthe repayment stageand that the Nominated Tenant will st anbehalfofall jeint
Tertants and any Relevant Person.

The Joint Tenants mast ansure that Joint Tenancyinformation Is kept up-toddate.

. Wa arg entitled to dea with and take Irstructlans from the first joint Tenant who

comes 1o us with a valid instredion and confirms that theyact on behalfof all joint
Tenants {the Nominated Tenant).

If no Joint Tenant confirms that they act on behalf of all jolt Tenants we will nat be
able to process instructions for the joint Tenants.

L Initial Requiremeants

Sedins 10 {Deposit Subwrission) and 11 {Payment Optiors) of these Terms ard
Condifors comgrise the Initial Reqxﬁ-mﬂa the purposes of the Housing
Act 2004

Deposit Submission

Alter creating a Tenancy inthelr anilne account the Landiord can submit a Deposit
!or-groteclim either onfine threugh thelr accoun? at or
witl

aCheque Deposit Submission Form sent to us by past.

., It Is the Landlord's respondbility to submit Oeposils for protedion within 30

Calendar Days of recelpt from the Tenart,
ll_.’:'leﬁlurds will ot be able to submit a Deposit unless all mandatory information has

provided.
. Landlands can bhorease the amourt of an exkting Deposk at any dme during

the Tenancy.

it Lando:-llg create a Tenangy profie but do not submit a Deposit for protecion
within 60 Calendar Days, wewill cance! the Yenancy profile and Landlords will need
toreate anew Ti prorfie before aDeposit cin be submitted for that Tenancy.
We wil] als Inform the Tenant that the Deposit has not been proteced with us.
Payment options

The Land ord rust ensure that they pay the camedt amount of Deposlt o us,

. Deppsits can be paid 1o us by bank transfer, deblt @rd or dheque.

BanK Transfors

and rmust be made using cur & digit sort code and the Landiords unique 3 digit
account ntumber which will be displayed when a Landlord l.g:vls to pay:&:ank
tramsfer in thelr orflne account. Landionds must add a reference nu i
the paymert.

Payments we receve can be allocated to custodial Depostts manualy or
automatically. Automatic allocation will only oottir §f the amourt pald exactly
maeches acustodial Depasit awalting payment andfor the reference riumber on the
Landlard's bank transfer maiches the raference spedfied by the Lardlord, 1F for any
reason we are unable iy magzh a payment to a Deposit, then the funds wil be
crediied to the Landierd's account for the Landlond o allocate manually.

If manua! alocation (s required, the andiord must tog In to thelr onfine acoLmt
and manually alotate the subitted furds to the relevant austodial Depodt. itk
the Landlords sole responsihility to menually allnCae funds In order to ensure that
the Deposit s protected.

. Bank Tranders are non-revershle, i you think that an over-payment has been

made, lhen you rmust contact us on 0330 303 0033 ar by completng an onlne
enguiry fom, avallable on i
Dabit tard
Deblt card res can ohly be used for on'ine custodial Depesit submissions.
wishes to pay by debit card, they must select this option on the
paymest page fo aeation of the Deposit In the onBine system.
We (5e Worldpay to process debit card payrments,
When a Landiord pays by deblt card their detals ave sent to Woddpay in order to
weu&tspm\ent.

do not store Deblt Card detals.
Confimation that a stceessful card tansaction has tken placewll be providad to
the Landlerd tn rea! time.
We wil provide confirmation to the Landiond when the payment dears, by email
within 5 Calendar Days of processing the debit cand payrent,

1. Chegue payments

8.

b.

c.

8 érts must be sibmitted to us with the Cheque Deposht
mhdgmmtomeadm Insedicn 36 ef%ﬁ‘ems and maallcm.
The oriine service wii the Cheque Deposit Submission Form when the
Landlord mmomW thegue. The cheque for the full amount of the
Bepositmust be securely attached to the printed Cheque Deposit Subrmisslon Form
Cheque Deposkt Submission Forms can be requested by telephone from our
Custamer Service Cendre,

d. Al cheques must be made payable to The Deposit Pretection Service, be dated

within the past 3 months of the date-of rocmlr? be signed by an authorisad
slgnatory n?the account and be drawn inppwnds erling on 3 i% bank account.

l:ﬂs_(\:stotlaa_lerrrs&mrﬂilu'ﬁ_ﬂhmtymwm
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e,

f.

B

The Depuosit Protectlon Service Custcdlal Terms and Conditions @

Wordk and iiguresmist matdiand be equal tathefull amant of the Beposit as stated
on the Cheque Beposit Submission Form. The reverse of the ¢cheque should be
marked with the Landiord's ID and the Deposit ID for the relevant Tendncy,

[fthe theque does not meet all of the critesta above, we reserve the right to reject it
andreturn it tothe Landlordwithin 4 Working Days of receipy, Ident| the reason
for its refectian.
Acc?md ues wik be banked with!n 1 Working Day of recetst. We will issue a
confimmation that the Deposit has been protedted within 5 Caendar Days of a
leared chegue.

In the event that cheques are retumed unpaid, we reserve the right lo chamge a
fee of £25.89which the Landlord rmust pay. Until Ihks fee s pald, we won't accept any
Deposits frorm that Landoed for that Tenancy.

12 What happens after the Daposit has been protected?

a

Wawil send conflrmation to: .

I theLandord's registered sddress or the Landiond's emal address;

il alTenantsreghteredemaladdresses. WewllslsosendalinktoTenantstoadivate
thelr onilne account if they have not done so already. If we do not know the
Tenants emall addresses, vie will send confirmation by post tothe Property. (Fwe
do not know the Tenants' emall addresses and the Deposit has been paid
more than 14 Calendar Days before the start date of the Tenancy, we wilf send
confinmation to the Property in fime for the Tenancy start date; and '

il any Relevant Person registered on the it

Deposit,
. Tenants will be ahle to use thelr emall adidress and password to lag into the onfine

sendce and view the Deposit, Tepancy detais and other [nformation we hofd
regading the Tenangy.

If, 2t the'end of a T fixed term
perlodic hasls or a new Lerm 3
Deposit and treat B as if K had been
tenancy or rew fixed teym tenancy.

the Tenanty continues on a statutory
we wil continue o protect the
in respect of the stabitary periodic

13. Making changes to your account

a.

b.

d.

Tenants can update thelr oam contart dedais, at any ime. This can be done onh our
webisite, on the phane, or I wiiting. Tenants must keep 2l forwarding addresses,
and all ather contact detalls up-to-tate.

Landlords tan change their own contack detalls, or notty us of a change of Landlord
orrequest a change of Tenant. Landiords must ensure that all Information we ho'd
inredation to Tenancles, 2nd Deposits for whidh they are responsible are up-to-date
ard factually oorect

ng the Landlord of a Tel

. I the Landiord changes, the owgoing Landlord must tell us about it. They can do

this by emailing mntactus@depaeitprotedioncom with the detalls. We wil not
register a change of Landlord unitess the coming Landlord has an acoount with us
and has avalid Landlord ©.

. I wie have had no cordact from the outgaing Landlord and a Tenant tefls us that

the Landlard of the Tepanty has changed, we will inform the Tenant that the
incoming Landlond showd contadt 4s with reascnable supporting evidence to
cenfiom this.

If an ncoming Landiord contads us with reasonable supperting evidence which
suggests that the Landiord of the Tenzncy has changed, wewill contact the outgoing
Lantiond t monfirm this, them 7 Calendar Days ta respond. If the outgoing
Landiord does not respond within 7 Caendar Days, we will transler the Tenancy to
the incoming Landlord.

. ifthe cuigping Land'ord does respond within 7 Calendar Days, disputing that there

has beena chenge Intandlord, we will not complete the transter, in thisinstance the
incoming and outgoing Lanilords must agren which one of them should be
registared as Landord with us, or the Depasit should be repaid Inacoordanoe with
sedion 14 of these Terms and Conditions.

_ In the event of a chanze of Landiord we will send confirmation and details of tha

cha'lge to:

I, the ougoing Lardiord, Letting Agent o Organisation as applcable;

il. the incoming Landlord tetting Agent or Organsation as applicables and

il ai Tenants at the Property.

l:hangtngjulnﬂmam Ina folnt Tepancy

A Tenant Transfer shou'd only be used when only ane Joint Tenant bn a Joint Tenancy
;r;'mdﬂngnga\dmeurdlwdhasmddmaﬁm the Joint Tenant leaving

Tenancy.
. Lendiords shouid provide us with the details of the old and new Joint Tenant, and

the reason for the change of Pint Tenant. This can be done by emall
g;&mmmmm%m the details. d A
Intheeventof a of Tenant, we will provide confirmation to:
I theLandiord, Letting Agent or Organisation iy respect of the Property,
Il the joirt Tenants who will continue to reskde In the Property;
il the incoming jolnt Tenants; and
. the outgoing joint Tenants.
We will not repay any pant of the Deposit to outgolng foint Tenanis urdes a

Fene, rematning ?lnm?m respansiblity
It Is"the remalnin, t Tenants’ 0 arrange any payments to a
depanhgjcim'Tengarlu'mwm nee Ay

14, Depeslt repaymant - Generzl

a

Wewil not retease any part of the Deposht unless:

i. all Parties have agreed to us doing so: or

il there i an undisputed Statutory Dectaration dalm; o

i, there ba Oedstonfrom an Adjudicator; or

. we are passed a court onder which hefiers spediitcally to the Deposit and/or the
Scheme Administriator and the amount of the Deposit to be paid out; or

v. such release i pamitied as a result of a fallure by either Party to comply with
our Gspute Resclution Service

ure.
. We wil not repay the Deposit within 28 Caiendar Days of # being protected. i you

want to start the Deposlt Rey process befere this ime, please tontact us,
elther online or by calling the Custorner Service Centre.

Landioris and Tenants mus altempt to agree the Rirdisttbution of the Deposit
befare entering the Dispule Resohstion Senvice at the end of the Tenancy.

d. ffane Party claims all or part of a Depeeit, we will nolify the other Party by e-mail

or post.
e ents can be efthern

I ly agreed (all Farties agree on who should recelve the Deposit at end of the
Tenancy and no dsputed amourt exists);

iL partidly agreed {fhe Parties agree onthe repayment of part only of the Deposit

il a Dispute exists In relation to the balance); ar
ill. disputed {there is a Dispute as to how the entire Deposit should be repaid).
Any agreed repayment amountswill be repatd within 5 Catendar Days-of notification
te us of both Parties agreement In accordance with these Terms 2nd Conditions.

8 fepayment of ail or part of the Depostt will be made ether by

h.
i,

k.

15.
Eiher

. Landlard Re)

. If any sums from the

i, direq BACS transfer to the Landiord's and/er Tenant(sy accounts
ii, Sterfing cheque; or
i acombmation of the two methods in accordance with the Parties’ direction.
Cheques n be made payable to either the Landlord or Agent, the named Tenant(s)
or anorminated third party, where authorised.
E}rgzu SWIFT payiments can also be mate o overseas bank aaounts for a fee
5.89.
We will pravide confismation of the amaunt of the repayment pald to each Party fo:
l. the Landiord; and
!mwmﬁmryh mad he satsfacto letlon of additional checks,
ts will orly be made on the satisfzctory completion ithon L
for exzample amimoneylamdering.
D It Repaymant - Requests
can start the repayment process by completing one of the following steps:
i. submitting a Deposlt repayment request through an online accownt;
. submitting 3 Deposit repayment request by telephone with the Customer
Seivite Centre; oF
Hl. submiting a Ratum Request Form {Tenants) or Daposit Repayment
Request Form {Landlords) by post. These Forms can be requestad by calling the
Custormer Service Centra),
t Requosts

Whole Depasitratumed to Tenants

. IFyou are a Lardlord and you want ta infthate full repayment of the Depasit to the

Ténant you must ]

I loginto your onine accourt; and

H. confirm that you wish (o make a ful rq:a}munlor the Deposit b the Tenant,

We will notify all Tenants of the Landiords [l repayment requast.

if'you are a Tenant responoing boa Landlord's full repayrment reguest your must:

I.~ loginto your onfine atcourt;

1L confirmithat you act on behalf of 2il Joint Tenants with respect to the Repayrmnent
Frocess In accordance with sectlon B applicable;

. r:d\r‘idr:‘ detals ?fl' the e ent trgf;hnd imeluding sort t{:‘dde.hicem numtl:gr
a ermnce &) oF ¢ a woud Eke us to wse For

each Tenart or R:Igri:m Person; and payrent you

confinm your instnuctions for re

. ment.

. We wil repay the Depostt in accordznce with the Nominated Tenark's diraction

within 5 Calendar Days of notification to us,

W will confrm repayment to all Parties in writing.

Landlord making Deductions from Deposit

IFyou are @ Landiord, ang you wish to make deductions from the Beposit you must

[ IOﬁ Irta your account;

ii. tell us the amount of each deduction youwish to make fromthe D I, and the
ressanwhyyou arenakingthe claim. If you have muftiple reasors for requesting
dedurtions, will need to list 2l of them; and

i, ghve tsdetails of the repayment method, bank sont code, account number fand
reference if applicablel youl would ke us to use.

Whenwe recelve arepayment request from the Landlord with claims for deducions,

wewill emall or write te the Tenants notilying them of a clalm for deductions against

the Deposit which they can view and respond to through thelr oniine account.

If you are a Tenant, responding to a Landord repayrent request with deductions

8 st
. loginto your onfine accoumt;

ii. confirmithat you 2t on behalf of all Joint Tenants with respact to the Repayment
Processin xmm with section & if applicable;

i agree or disagree with eath daim for deductions made by the Landiord:

iv, confinm any amounts your 2gree to pay to the Landtord with regand to their

deductions {if any);

¥ [f'you go not agree to pay any sums from the Deposit to the Landiord you must
ertter £0 aganst the deductiondaims and state your reasons;

W, provide detas of the repayment method, bank sort code, account number fard
reference if applicable) or cheque payment you would Ike us to wse for eath
Tenantor Relevart Persory and

Vil accept of rajedt the use of the Dispute Resolution Service to resolve any

dispute; and
vil. agree itz be bound by any Declsion.

Deposht are not damed for dedudion by the Landlord they
will be refeased to the Tenanl, Nominated Tenant or jolnt Tenants {(as appllcable)
within 5 Working Diays after confirmation of the repayment method has been mada
by the Nominated Tenarit.

. Once the Nominated Tenant has responded we Wil send a notification for the

Landiard to review the Nominated Tenant’s response and imvite the Landiord to
aceept or rejedt the Nominated Tenant's response,

If the idominated Tenant has to amy or a) of the clains for deductions made
by the Landlord we wil pay the agreed sums to the Landlord In axrordance with
thelr directionwithin 5 Working Diays of the Landlord confinming thelr acoeptance of
the Nomiated Tenants response.

If the Nominater Tenant has 'nesggndt_ad to our notification confirming thet they
do not agree with all or part of Lhe clatms for deductions made by the Landiord
In the: Land foners repayment reguest, but does agree ko the Dispute belng referred
to our Dispute Resolution Service i will be nfermred to our Dispute uton

Sepvice in aoordance with the edure set out i sections 20 1o 23 of these Terms
and Condltions ded that the Landlord also confirme that they agne to use our
Dispeite Resolution Service.

. If the Mominated Tenant has responded to our notlfication confirming that they o

not agree to ise cur Dispute Resoiution Service, but the Landiord does, the Daposit
will be on hokd untll gther the Tenant agrees to use our Dispute Rasclution
Service. or Lntd the Parties reach agreement and communicete thal agreement to
us o untl we receive a court order, Please see secthon 24 for more detalls.

17. Tenany's repayrment requost

.

A Tenart ¢an submit a Deposit retum request. i you are a Tenant you must:
1. loginto your cnfine account;
Ii. confirm that you act on behalf of l Jolnt Tenants with respect Lothe repayment

DPE_Cugodial_termsd-onglions_Febnans2018 v23.0
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process In accomance with section 8(as applicabley

confirm the amount you befieve Is due o each Tenaint and any Relevant Persony

confirm any deducions to be pald to the Landlerd:

provide an{anriamns for each deduction to be pald to the Landiord;

pravide detalls of the repayrnent methed, bark sort cede, account number (and

reference If applicabis} you would ke us to use for each Tenant or Relevant

Person; and

vil accept or rejed the use of the Dispute Resclution Service if necessary Lo resolve
any Dispute 2nd agree to be heund by any Decision.

18,
iv.
.
o

. Upon recelpt of a Tenznt's Deposlt retumn request, we wiil notify the Landiord of the

Depasit retrn request, byemad or \

aag Laﬁ!urd tgpmding tt;yap‘?g\anrs Doposit retuT request you must
tog Into your onfine account and
agree of disagrea with the repayment claim made by the Nominated Tenant;
confirm the amount you belleve is due to the Landlord with reasons;
provide detats of the t method, bank sort code, account number (2nd
reference il applcabie) or cheque payment you would Iike us to wuse for
payment; and
V. acceptor reject the use of the Dispute Resclution Sendce if necessary 1o rescive

any Dispute and agree to be bound by ary Becision.

.
ik
ik
[

. Mthe Landiord:

i. agreeswithanycr all of therepayment requests made by the Nominated Tenant
meagreed::ynswﬂlbepaldwtwimlnSWomnays.

IL doesnot with the repayment reguest made by the Nomingted Tenar, the
MNom Tenant's request will be reeded and the Landlord will need Lo make
a repayment request of their awn

R Nt regrests an or by the Custemer Service Centre

mwﬁn wnpﬁetepagunepmkynwmnt Retuest Form In order to make

deductions from a Deposit.

. The Tenant can complete a Depaslt Retim Request Form In order to reclaim the

whole or part of a Depaslt.

Gn receipt of eliher form the DPS will imvite the other Party to respend to the dalm
l":ywayof @ response Fom.

If there &5 a Dispute, the Landlord and the Tenant must confirm a breakdown of the

" tota amount in dispte and the Parties should confirm that

€

1.
195
8
a

1. theyeach agree that the Dispute berefermed to our Dispute Resolition Service th
accardance with these Terms and Conditlorns; and

IL. theywil be bound by the Dedsion of the Adjudicator.

If a Party faits to @ us with any of the a information, we will reject the

relevznt Form and refer it back to the inidating Party for resolution.

Parties en a'so respond to claims by caTng our Customer Service Centre,

The Sta Dedaration Process
When can it beuscd?
The Statutory Dedaration Process ks a method of repayment. & 5 used when:

i. the ord has no cument address for the Tenant; ar

it the Tenant lads to respond to the Landlords written notice requiring that the
Laruflord be pakd sorme or all of the Depesit within 14 Cafendar of the
Tenants recef; ofthe Landlord's notles; or Days

L the Tenant has no auirent address for the Landiord; ar

. the Landtord falls to respond to the Tenant's written notice requiring that the
Tenant be paid some-or 2f of the Deposit within 14 Calendar Days of Landlords
recefpt of Tenants notioe,

3 &emwzxgcﬂuaianmbembemmeammnrynmmnm@scm

. af fleast 15 Calendar must have since the end of the T [Le,

the contractual mmemuyneamMEtEmﬁm hasbungiwnenmhas

expired}; and

agnernenthasmtﬁreadwd between the Lasdiord and Tenant abow the

Deposit

one of the refevant condltkons set out In {a)) to {akivi above have been met; and

the datming Partybelleves Ihwey shauld be repald some of all of the Depostt; and

any amount daimed by the Landord must be referable to:

. an amount of unpaid rent or any other sum due under the terns of the
Tenandy; of

b. afiablifyofthe Tenant tethe Landord arsing Lnderorlnconnedion with the
Tenancywhichrelatestodamagetothe Property.or ossofordamagetopropenty
at the Property.

Clalms for dzmage caused by falrwear and tear will be rejected.

L8

il
v
V.

1L The Statutory Declaration Process

a

b

. The Statutory

The Party who wishesto use the Statutory Dedaration Process must uswith

a Satutory Decleration making a clalm Ror Jl or part of the Deposit. Tiis must be at

least 14 Calendas Days after the Tenancy has ended,

Panles can get a Stahsory Declaration their ontine account or by caling

0230 3030033. Ifthe Parlyrequests a Stautary Declaraian online it wil be pariially
Ulzted with the Tenancy detais which we hold, This docuement can be modifled
tha Party and printed in crder to be cornplated.
& Statubory Declarallon must be sworm or affirmed Inthe presence of a solidtor, a

commissioner for oaths, or a mapistrate,

Dedaration must contain the following information:

I. thedate onwhichthe Tenancy ended;

it confirmation that the Parties falled to reach agreement abolt repayment
of the Deposit, with detafis of any communtcations between them since the end
of the Tenancy;

i justificetion for the amount of the Deposit damed, with particulars of asmy facs
jrelallng' to it {ndudirng a calculationy; )

k. confirmation ofwhether the Statutory Dedaration is being made on the bass that

1. the Parly making the dam has no current address for, o other means of
contaciing the other Party. tn this case the daiming Party must give dstals

and

of any arnness {other than the Property) and ather contact detalls {includng
numbers o emal 2ddresses) which they have fortheother Parly; of
2, the ather has Fafed to respond to the claiming Partys written notice i

relaticn totha distributlon afthe Deposit within 14 Calendar Days. Inthls case
acopy of the written notkee sent to the other Farty must be aftached,
v. any infbrmation the daiming Parly has as to the wheveabowts of the
ather perdong
. cnhﬂn;"leatbn that the daiming Party thetr consent or the Dispute to be
resaved through wer Dispute Resoltution Sendee (in the event of the other Party
disputing that the datming Party sheud be pald all or part of the Beposit):

. Once we have Esuad the summary of the Statut

. Wewii release anyund

vil confirmation thattheclaiming Party considers that they are entitied to be pald ait
or part of the Deposk as dalmed; and .
Vil the datming Panr makes 3 Statutory Declaration In the knowledge that if they
y and wiifully maka afalse declaration, they may be flable toprosetution
under Sedlon 6 of the Perjury Ad 1911,
Statutory Declaration Pracess - Statutory Reclaration Nothe and Resolution

. Oncewehavereceived a mcﬁpgrly completed Statutory Declaration which meets the
St

above requirements, wa e a Statutory Dedaration Notkce and & sumnary

ofthe dair tothe other Party's registered address, asking them to indicate within 14

Calendar Days of recelpt

i, whether they accept that the dabming Party should be paid Lhe whole of the
amaunt daimad:

il. whather that the dalming Party shouid be 1t of the amoimt
Ciomadand 30, o muthy oY peldpe

iti. If they do not actept that the daiming Party shou'd be pad the whole of the
amount clalmed, whether they mnsent to the Dispute being resolved by ouwr
Disputa Resolution Service. We will also, wheva possble, send nolification thata
puslal natice has been issuet by emall oc SMS.

The Party who receives the Statutory Declaration Notice must complete and retum

to us the Statutory Declaration Notlee so that we recelve It within 14 Calendar

Days of when we [sued It {the Rtatutory Dedaratlon Notice deadiine), They must

&lso indicate their responses to a (i} - {i#) above. If we do not receive the completed

Statutory Dad avation Notice within the Statutery Declaration Notice deadline, we

will release the fulf amount chafmed tathe daiming Party within 10 Calendar Days of

the Statutary Dedaration Notice deadiine,

1 the recaving Party completes and returrs the Stalutory Declaration Motice so that

we receive it, within the Stautary Dedaration Notlee deadiine end confirming that

they agres that the whde or part of the anount claimed should be paid 1o the

claiming Party, we will pay any agreed amount to the claiming Farty within 10

Catendar Days of the date when we recaive the Stalutory Dedamn&n Notice,

. if the cther Party completes and retums the Statutory Dectaration Notice so that we

receive [t before the Statutory Dedaration Netice deadine and confirming that they
donot thex the claiming party should be paid alt or any of the amaunt daimed,
we wilt inform the daiming Party that thefr claim has been rejectad whotly or in part
and we will provide a summary of the cther P2rty's Statutory Declaration Notice.

! Dexlaration Motice o the
dlainning Party, they will have 7 Calendar Days from the date of issue to agree o
dbgeewhh its conterits. The daiming Party should submit any extra evidence
whichtheywishto betzken into accountby this deadline, The other Partywill alsobe
ghen 7 caendar Days’ notice that the Dispute witl be refared to our Dispute
Resoiution Service, ant cam subrrit any finat evideroe of thelr o within this ©

If Mo resporse Is recelved from the dalming Party or the other Party within 7
Calendar Days from the date of the summary of the other PT Statutory
Declaration Notice, the Dispute whl be referred to our Dispute Resciution Senviee In
any event.

" T;E other Party completes and retums the Statutory Dedaration Notice so that
we receive [t within 14 Czlendar Days, btit does not [ndicale whether they consent
o the Dispute being resoived by olr Dispute Resolution Service, we shalt assume
lheg‘l,mi-senls ta tha use of our Dispite Resolution Service, Both Parties will then
be informed that the Dispute has been referred to our Dispute Resolution Service as
detailed In{e) above.

We wil then forward coples of the:

I Statulory Dedaration;

iL stamto;]y Dedaration Notice; and

i anyadditional evidence submitted by sither 3

to the Adjudictor (see Adjudication at section 23 .

uted amourt to the Party or Parties onosmed,

Arty evidence submitied by either Pa'geafler the Dispute has been refemred to the
Adudicater wil not be considered by the Adjucicator if a Dedsion has a'ready bean
made. We reserve the right to refiise to pass any evidence to the Afjudicator after
the cut-off date for submission of evderce has passed

20, The Dispute Resolution Servica

Genergl nu

a

forusing cur Dispute Resolution Service

Touse our Dispute Resoludion Service, Landiords and Tenants must have completed
& repayment Form or orfine fepayment request with notification of a Dispute or
completad the Statutory Declaratlon Process, They must consent or be deemsd to
have comsented to our Dispute Resolution Senvice and confirm \hat they wifl be

bound by the Deckslon:

lrm Form or the onfine reqquest has been completed
Ire iy or if any of the mandatory ations have been strud out, then the
Dispute: cannot be referred to our Dispute Resolition Sarvice. In this case, we will
direct those brvolved to pursue the Dispute throughthe gourts, As detatled insection
24 baiow, we wil continue to hold the Deposit unlil we recaive a court order
Irstruciing us to repayit, or an instrudion to repay it signed by both Parties,

If you agree to use our Dispute Resolution Service, you may not withdraw your

L In the future.

. IFeither Party does not agree to use our Dispute Resolution Service to resolve the

Dispute, they must resoive the mattes by agreement or thr the caltrts. The Party
refising to use our service must start ‘the required colit proteedings within
& manths of notifying us of thelr refusal. IF they do not, we may award the disputiad
amount (o the olher Panty.

. We will only send Disputes i our Dispute Resdution Service if both the Landlord

and Tenanis comply with these Terms angd Conditions. _
Use of cur Dispute Resolutlon Service does not remove the duty of one Party topay
Lhe ather ary other amounts which are due and not subject to a Dispute.

Use of our Dispute Resolution Service is free of charge except in draumstances set
ou [n subsection p and sedlon 25 below and except as to the Parties’ own
costs. Each Party must bear ary tosts (key icur through participating in the Dhpute
Resolution Service. We will not make.ary award to cover these costs.

. The Lzndiord and Tenant are free to setile the Dispute between themselves at

any point during the Adjudication. They must n us of thele nt 1o do
sowpm\dd_ g §n im:-?ct!an slgned b%nth Parties. We wil| retu mpﬂir In
accordance with the ment when we recaive the Instruction.

The Adjudicater can onlymake a Dedision to award up to tha valua of the Deposit.
If elther Party does not comply with ang of these Terms and Conditlons, the Dipute
gy be rejected and the Deposit will be subjedt to repayment In accordance with
these Terms and Condltions. ’

. We may dedde in our absolute discretion whether a Parly has complied with these
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Terms and Conditiors and is eBgible to pasdidpate or continue to participate in the

Dlsg.lte Resciution ge'ucess.
A Dispute must not be the subject of 2n exdsting court action.

m. Wewlll ot dezl with Disputes through the Dispute Resolition Seevice where, inowr

reasonable opinion
i. theyrelateto matters other thanthe return of the Derosi:; arvdior
il elther Party has Indicated thetr intention to issue legal proc
any of the kssues raised In the Dispute; andror
i the ksues ralsed have already baen dedded upon by acourt;
n. The Adjudicator mayalso reject Disputes which, in their reasonable opinion:
L. are pursued inan inrezschable manner;
L are [ 114
1L arevexatious andior

fv. seek la raise malters which were previously decided by a simiizr dispute
resotutlon Er:m or matters which, In the opinion of the Adjudictor, exceeds

their jurisdiction.

o. Landlords andd Tepants can only ma¥e evidence submissions ta the Dispite
Resclution Team by post to the address set oWt In section 36, or by emalling
dEputesfdepositprotedtion.com We must receive evidenoe submisions before

11:59:59 pm. on the day of the previously atvised deadline. We wil not accept

evidence recelved alter {hix time,
p. If a Dpite relates to 3 Tenancy that is not an Assured Shorthold T
resenve the

pay us within 14 Calendar Days of our request for et
q. Wereserve the

in amount.

Repaymeint Reguest — Coliection of evidence
Upenrecelpt of a duly completed onling
of a Dispute, we wil write to both the Landiord and the Tenant,

ER

oiher Party contrary to the Landlard's or Tenant's intentions.

b. If the Landlord ar Tenant coes not wish o submit any additiona evidence insupport
of thelr claim, the Landiord or Tenant must b us In writhig confirmilng that
they wil not be submitting any additiond evidence, within the 14 Caleqdar Days of

our tnvitation being Isued,

€. If, within 14 Calendar Days of the invitalion being issued by us, the Landlord or
Tenant falls to submit any evidence, or In the altemnathve confirm in writing that they
have no additional evidence to subwmi?, we will release the dispuled amount 1o the

other Party within 10 Calendar Days of the deadfine for the Parties' resporse.

d. Inthe event that neither Party urmplies withthe mq.ulrenmtnfsea]mcabéve,we

wilrepay any disputed sum to the Tenant,
22 Dispute Evidence - the detalls
a, TheLlandlord's evidense should indude, but is not |Frited ta the following:

a statement of the precise issuss which are In Dispute and the reasons for the

amount of any Deposit claimed;
the signed chedk-in nventory and schedule of condition

vacaling instructions; .
. thesigned checkut inventory and schedule of conditiong
a slgned and legaily-compliant written Tenancy

EXTEE

third party; and photographs if avaiiable;
vil. a staterment of the rent account, if relevant;

Vi, Ifhousing benefit has been pald, & letter from the Housing Benefit Department

statng it will stop, or that it has stopped:

tx any other relévant Information inciuding photographs, DVDs, comespordence

orreceipls and

x. ronfirmation that they have contacied the Tenant and provide a copy of any

correspandence between them, or detalls of thelr disaussions.
b. The Tenzanis evidence should indude, butis not limited to the fol

owing:
i. thereasonswhy the Tenznt denies that the Landiord ks entitled to the disputed

ameunt; and

il any other relevant information inchudding phatograpts, DVDs, corvespondence

or recaipis.
[ Annz&h phs or digfital evidence should be sipned or a statement should be
o Egus’gwbyﬂ'le the date on which they

d. If alther Parly capnot provide any of the above evidence, they should explainto us
why they are unable to do so. We will then exercise ourdiscretlon to dedide whether

providing them and she
wene [aken,

1o 2llow the Dispute to proceed to Afjudication

e. The Nom Tenant must complete the Tenants evidence on behalf of ail foint

Tenants named on the Tenancy Agreement.

f. Folowing receipt of each Partys evidence, we may request extra information

of darfication.

¢ tkthe Landlont's so'e respondtility to send us o signed, valld Tenancy Agreament

before we pass the case to the adudicater. If we do not receive a copy

Tenancy Agreement, we wil st pass the Dispute papers tatha Adjudicstor. Oatms
from Landlonds who da ot proside avalid Teaancy Agreement are liely to fail

23. The Adjudication

3. Ontethedeadine has passed for evidente submission, we whi provide e folowing

tothe Adjudicator.

i thelandords evidence, Statutory Dreclaration or Statutory Dedaration Notlce:
il. theTenanis svidence, Statutory Dedaration or Statutory Declaration Notice;

fii anyestraevdence fromthe Landiond or the Tenant.

b. if the Parties subrit evidence after the Adjudicator has already reached aDecision,

theywill not be able to take any further evidence into constderation

¢ Qur Adudicators are far and unblased, and make thelr Dadslon based sclely on

the ence and Forms subrritted. You should submit any evidence you feel
j J 10, If you do net submit asvidence when
requested, the Adjudictorwill not be ableto conskder it when imaking theirDredsion.

supports your cae when we ask you
d. The Adjudicator may:

i. make any necessary enquiries with the Parties if issues or queries arise when

eedings in respect of

right to charge the Landlord a fee of £500 plus VAT, or 10% of the
Deposlt zmouni, whichever Is the greater, Where pessible, we will deduct this from
anyamount awarded to the Land'ord as a resuk of the Decisiory if there s nd award
tothe Landlord, or the amount awarded does not cover the fea, the Landiord must

torejed a request to usa our Dispute Resalution Service if the
lenancy ks not an Assured Sharthaid Tenancy orwhen the Depostts £5,000 or mere

Deposit repayment submission notifying us
beth Partles
o sulmit their evidenoz In relation to the Bispite. The Landlord and Tenant mast
enswre that we are in receipt of thelr evidence within 14 Calendar Days of our
Imvitation bedng issued; f2Eure to do so coutd result In the Depostt baing paid fo the

reement;
. a sthedide of the cost af any works sought m‘qﬁe deducted [Fom the Deposit
topether with estimates, invoices and recefpts {produced by an independant or

The Deposit Protection Service Custodlal Terms and Conditions @

reviewing the evidenos;
ii. camy on with the Adjudication even il either Party doas not comply with these
Terms and Conditlons, or any Instruction from the Adjudicator orus;
it stopthe Adjudicationif it appsars that the Dispute cannot be seitledt this way, or
If the Parties settle their Dispute before a Decision is made,
€. Except in drcumstances set out In section d above, the Adjudicator will make a
Lecklon within 28 Cdendar Days of receiving the Dispute papers from us. The'day
of receipt will be the Warking bay ofter the papers are sent to the Adjudicator,
[ We will notify ihe Partles of the Adjudicators Decision within 2 Worklng Days of the
Decidon. The Decisien ks binding on both Parties and both Parties must comply with i
g. The Dedsion cannot be appealed through the Dispute Resolution Servica atthaugh
nothing prevenits elther Pasty from pursulng the other through the couris if they
disagree with the decsion.
. We il make any payment to elther Partywithin 10 Calendar Days of the Detsion.
wWe will make payments according to the methoed 5 by the relevant Parties
The:ﬂmﬂtalornmytalmlheh In ascertalning the fads and thelaw.,
The Adjudicator may apply their discretion and judgement ta the nterpretation of

.f._'.-"

the Tenancy. and the application of the facts.

L The Adjudicator may comect acddental siips or omissions in Cedsons within 30
days of the Dedsion.

24, Cowrt Orders

a gyou s?béa.ln 2 cotrt order 2gaingt your Landioed or Tenant, we will only release the
epost if:
1. it refers to the Depasit andfor The DPS as the Scherme administrator; and
li. Bt spectfies how rmuch of the Deposit shauld be paid ta the successful Party.

b. If the court nrderdoesmtmrra:‘wwm section a above, we will not be able o
releasethe Deposi, In this case, the order must be amended, o a third party delt
order must be abtained hefore we can release the Depasit.

25, Costs

Allasperts of cur Custodial Scheme are free ta use, except in the Falowing circumstances

whaere fess are charged:
| for processing a payment to an overseas bank account we charge £25.89; and
il where we are adjdkaiing a Dlspute relating 1o a Tenancy which & not an

Assured Sharthold Tenancy we reserve the right o charge a fee of ES00
S VAT,

28, Con%?dmuallty

4. Anyone involved with an Adjudication must not revea! specific detzlls of the case to
people not conneded o that Adjudization, unless required by law.

b. By agreeing to use our Dispute ution Service, you ghve s permission o gather
2nd keep informiation about your Dispute. We may use this to publish statistics or
case studles, removing any iiformation whid may ldentify anyindividuals.

. Kaelpln your data safe

The (ol cmlgng are data ooy Tems and Condiians which are specific te our

Custodial Schemne:

a. If alandiord requests a Form, we wifl ask for thelr Landiord ID and Depasit 1D sowe
tan process thelr query.

b. ILaTenant request a Fomn, we will ask for their Deposkt ID so we can process
their query.

¢ Inordertomeet dataprotection bl we need callers to previde proof ofther
Identity. This means cakers will need to answer some guestions about their account.
Ifﬁers carft give us the right answers, we will have to end the call.

28. Linbillty

a. We will take reasonable care in operating our senvice, and we wiil be responsible
to you for any losses wen:em&suﬁered or incurred by you as a direct result of
our negligence, witful defautt or fraud. The DPS's liabllity Inrelation [0 ary clamshal
not exceed the tetd anount of the Depast to which the chim refates and [ any
event wil not exceed E5000 i aggrepate Induding osts atd Enterest.

b. We doriot accept liability for any indirect or consequential loss suffered I:a;a‘\’ybodﬁ
or far any loss that does not arise as a result of our negligence, wilful defou
orfraud

¢ MNeither we nor the Adudicztor are fable for anything done or omiited o be
done in the discharge or purported di o by the Adjudicator of thetr functions
as Adjudicator vnless the act or ormission ks n bad falth and any employee or agent
of the DPFS {whether that person b the Adjudlcator or ﬂzrwse] & shmilarly
protected from liabiliky:

4. In the event thatdyw do not comply with these Terms and Conditions and this
res;&ﬁs In loss or damage toThe DPS you shald be lizble to compensate us for any
suchlossor

e, Any [hmitatian or exdusion of llabllity under these Terms and Condiflons shall only
operate tothe extent permitted by law.

. You must contact us immediatety if you suspea that your password, Landlord 1D,
Deposit ID or log (n details have been lost, disdpsed Lo, or obtained by, anyone whe
is unauthorised lo have thenn, and that thelr integityis threatened. Until you notify
115 that it has been compromisad, we wil assume that any instrzctions received &
2ny form, which have been authenticated by your Landord iD, Deposit 1D urlrour
log in defals ae penulne and are valid instructions from you and we will act
accordngly. You will be fable for all such Iransagtions. o o e
Onge pracassed, a Form or online Deposit respanse is a binding nstruction to ma

& payment; you are nat entitied manuel,anwﬁnrmoke suchan Instrudion.

h. You are respensible for ensuring that any bark account detalls entered onfine for

repayment are corred. Once payrent has beenmade we are not obliged to recover

funds tha have been paid out Incomrectly due to Incormect account detalls betng
entered orline. :

Wedo l|l;1:|ta<.:ﬁer.|t Niabity for the actions of any third partles including Letting Apenis.

Col Ints

Weml'gpe that you are aiways satisfied with our service, however, if you are unha

withour senvice, we have acomplaints handling procedure. We canprovide you

a oy upan rentest. i

b. If you ever fedl that we have fallen short of the slandards we set curselves and
you have @use for complalnt, please let us know. We Ireat aif complaints serdousty
and investigate thern fully. f a Party Is dissatisfled with the outcome of an
Atjudication that shali not tonstitute grounds for a complalng,

Ta send us aletter, you canwrite to us here & the address tn section 35
To send us an ema , Please use: mplaintsEdeposipmtartionron

30. Service Availoh(lity

a. The anline service wit esualy be avallable for use 24 hours a day, every day of
theyear sublect to scheduléd down time that will be advertised on the site to users
prioe ta anydosn tthe belng implemented, However, the servicemay betemporaily
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unavailable for a number of reasons, hdwln&rwme and emergenty malntenance,
excess demand for the service, fallure of the Intermet and other drumstances
beyond our mntrol. '
b. We shall net have any liability to you for any non-avsilability or interruption tn the
operation of the sendce (wholly or part 0ff or for any falure or dely of 3
cormmunication. it ks your responsitility to ersure that any communications are sent
[n sufficient time to be raceivad within any deadnes

1. Online

a. Except whare we have been nagligent we do not accept any responsibliity for
any bwerception, redirection, corruptlon, copying. reading. tampering or loss of
confidentiality witidy may take place either once an email has been sent by
us or prior to an emai! message being received by us or for any losses, dams,
damages or expenses which rmay be suffered or Incurred by you as a result of
any such nterception, redirection, comugtion, copying, resdng. tampering o loss
of confidentiality.

b. We tzke reasonable care to ensure that elecronic communlations generated by

the online service are free of viruses or other conuption of data. Before opening or

using any documents or dtachments, you must check tham for viruses and defects.

Qur lizbiky In this respect is limited to resuppling any affected documerks

or attachments.

Youarer e for ensunng all electronic communications sent byyoute us ane

{ree fromwviruses ordefaci= if a ommurication from you fs found tocontatn avirus,

we shall nof be obliged to receive or ad upon such communication.

. We shal not be resporsible for delays or flure o perform any of our obligations

due ta acts beyond our control. Such acts shell dude, but oot be limited to,

acts of God, strtkes, lockolt, tiots, acts of war, epidemics, govenmental regulations
supeyimposed after the fact, communicaticn or fine falures, power fabure,
sarthquakes or other disasters.

I you are sending an e+mad io us, please ensure your e-mak does not exceed 20

m . Any e-mafis recelved larger than 20 rr?mylesrmymtberecewed.

Any information supptled on cur website, by our virtual agent, within our FAGs on

thetelephone or by post Is for guldance ondy, Independent advice should be sought

regarding the interpretation of any appiable legslation.

E You are resporsible for keeping any passwords in relation to us secre. We accepl
o lizbility for any loss incurred as a resul of you not ensuring your passwords are
Kept as secure as possible, o )

. Whilst your connection to the orline service i§ enarypted yau should note that
‘emall communkations are not necessanly secure and there s aways a risk that

4l
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emall messages belntercepled or tampered with. stering for and usi
this sanvice, you r;‘l;ym\\'ledge 3t these risks axist md?]m'corﬁdmﬂaﬂty cannrg
always ba assured.

32, Data Protection and Pivacy

2 The DPSs Data Protection Notice and Privacy Pdlicy can be viewed by visiting
wywy, deposilpratection com or by cafing 0330 303 0033 to request a copy. It &
also setout belon.

Data Protection Netice

b. Far the purposes of the Scherne the DCLG |s the Data Controller and The DFS is
Data Pmcessor. Your information will be used solsly for the purpose of
providing The 0P, ncluding our Dispute Resolution Service (which may be
nrovided by a service provider nominated by us) save that DELG may disclose detafis
of your Daposh Protection Senvice ?dh.ritle's to regulatafs ind gtrn)"j bodies and other
organisations for the purpeses of fraud prevention, money taundering prevention
and where there are Eoncems over your zctivities. These other oreanisations are
requined to protect your personal informeation on behalf of DQG and cannot
use your personzl informatlon for purposes unonnecied with The DS, We may
also providelnformaticn that relates to a Tenancy or Property, Including persond or
business address data of Landlords or Agerks, to Lol Housing Authorities tn
engand bn aceordance with section 2124 of the Housing Act 2004, Local Authorities
may combine this information with other information obtalned by them, and
rmay passihi nformation to an erganisation who provides services to the autharicy,
in retation to thelr duties umder parts 14 of the Housing Act 2004. We wil process
all personal information oa behelf of DOLG In acoordance with the Data Protecion
Act 1988, I you access The DPS from a webslie outside the ELropean Economic Area
your personal information may have to be transferred culside the Ewropean
Econcmic Areato enable you to access i

e

Privacy
€. Wetollect the Inforrnation you are asked to provide during your registration with us

oF which you supply during the period that any Deposht is protected for you Our
webslte and emaig s {omimon irternet took sudh as cockdes {see further bow).
DCLG rrumsu'ud us to collect nfomation about you from other souroes, such as
Tenants, registry daa, postal senvices data or other sources necassary to

confirm your identity ar the instructions you provide ta Lis.
you tity You pe;

d. A cookde’ls very small text file which a webslte transiers to your compulers
ham drive. This allows the website to recognisa that you have visited on a previous
oatasion, and Lo autornatically restore any preferences that you may have already

e, onz the website that originall E‘usted the coolie can retrieve it This type of

cookie i sembpermanent, typtdg aving a lifespan of amund 3 months. After

this time, the cookle explres and Is automatically removed from you
dongt use semi-permanernt ookles Wedo, however, usewhat Is kniown as a session
cookie. A session cooMe k a standard tedhnigue used by rmany websiles to
temporariy store a unique ID on a user's computer for Lhe duration of the ime
you are viewing the website. This session 1D adlows the website to malntain
continuity throughout your visit (e.g keeping you logged In). Sesslon cookles do not
fdentify you and are deleted when theweb browser s dosed. Pléase note
that the websitesto thissite may be linked may make use of thefr own cookies
to oollect Informatlon from you, Most browsers will automalically accapt cooklas,
butit may be passibie toset your browser 10 natify vou when 1t is reczivad, a which
point you can choose to aocept or et it You miust allow sessioh cookies for our

F computer. We

website to functon comecdy.

Your rights

€. Under the Data Protection Act 1998 you hawe the right to request a of the
personal Information we hold about you by witing to Lis at the address below, or by

emall at . This'[s known as a Subject Acces
Request. There may be a charge of £10 In refation to any Subject Access Request
received for this service, We try to ensure that a1l Information which we hold Tor

J. We reservethe right todelaytaking

you Is accurate. If you find any inaccurades please nakify us and we will cormect
them promptly. Cormmunication with you may be impeded if the information we
hold & inadequate or inaccurate. '
Google Analytirs
f. We use Analytics with a view ta wser experience. The Geo,
website m!ens l‘l.lr‘ll'ueryl information ammm s mmw mmm;nglem(

Procautions

£ We emplay appropriate technlcal security measures to protect your perscna
Information and to ensure that It is not accessed by unauthorised persons.
Isformation sent to and from the cnline service is enoypted. In additlon o any
password which you may require to galn access to The DPS, you may have to
proside proof of identification before we wil refease persohal information to you.
Multiple nmomect att or invafidation will result In a lockout from the
Information. We ependent periodic reviews of our polides and
procedures to ensure that our systems are seaire and protected. You shookt
never dhulge your iantificaton numbers, usemame, or password 1o anyone else,
You should also never weite your password down or store it on your computer. in
the event that data is reguaested from a lotal authority, this data wiil be transferred
via aseaure flleshare account through an onfine web portal.

33. Intellecrua m

The DPS and the DXLG shall retain all Intellectual property rights tn and relating to all

methads, formulae, technigues, processes, systems, malerials, ams, logos, Forms

ant doumentation devised, designed or prepared by or on behall of The DPS for the
purpase of or b connedion with its provision of the Scheme and al other Intellectus!

Property mﬁws created by or on behaif of The DPS In connection with the Scheme.

3. Gener.

3, Unlessotherwise detalled inthese Tems and Conditions, dl Forns will be processed
within 4 Working Days of receipt.

b. Uniess otherwise detalled in these Terms and Conditions, all time Amits will be
caladated, as applicabie:

| excluding the day we recdve Forms or doosments; and

it from the day that we issue Forms or documents, regardess of the date they are
received o seen hy the Paties.

¢ Unless relates to Dispute Resolution the Statetory Declaration
Process, orthe repayment of a Deposit, al commurricationswiil be sent by 2nd dass
past. Correspondence relzted to Dispute Resolutlon, Statutory Dedaration Process,
orthe of the Deposhtwill be sent by 15t tlass post.

d. ifyou are In any doube as to whether we hiave received or carvied out any of your
irstructions, yout should tefephone us immediately on 0330 303 0033. i

€. We may detarming in our absolte discretion whether anyone has complled with
these Terms and Condltions.

[. Al Deposits will be held Ir a designated bank account which we mantain for all
parties ushg the Scheme.

g. From time to time we may change thase Terms and Conditions. We will keep you
inforred  abolt changes with 3 message on our homepage 2t

and when you fog in Io use the enlire service. Y
can find our cerorent Terns and Conditions on our website 100, If you would
fike a paper topy, caft or emait us. Al Forms or online submissiars will be processed
and all Disputes dealt with In accordance with the Terms and Contditions in force at
the time the relevant Forms ar ondine submisslons are racelved by us Our Terms
&nd Conditions <an be viewed onlire at www.deppsitproleciion.mm or a paper
copy is avai able onwritten request.

h. IFasty partafthe termsof these Terms ard Conditions proves to beorunenforoeable
In ary way, this will not affect e validity of the remaining Terms and Condltions In
anyway.

I Fwe 'aérax part of these Terms and Condiflons onte or more than onoe, eath
instance wm he corsitered a one-off, or aternporary dedsion. It Wil not 2fect
our fght to enforce the term strictly agaln when we wish to.

0 onanypartlcutar instructiontfwe condder
that we need to obtain further information or to compiy with any legat or regulal
requlrement binding on LE {inchiding obtaining evidence of identity to mmply
maney latndering regriatlons) or to nvestizate any concems wa may have about
the validity or ary ether matter relating to the instruction,

k. Wewontdo, or refraln from dolng. anything whichwoudd, or might bn wr]ug'nenl.
break any refevant kaws, rules, regulations or coxdes or risk ing us ko ariticsm
for behaving improperly or not acting fn accordance with pﬂ)gan{u pradice.

I, Wewhl not tolerate abusive or offensive behaviour towards staff members. We wil
not respond to any emal or communicaton which we deem to be akwsive
or offenshwe. Any abusive or offensive behaviour towards owr Customer Senice

will resu’t in the call belng terminated immediztely.

m. If an Agent ks appointed by a Landlord, & isthe so'e respaﬂbiﬂl‘r.dlmwm ]
tomptet all due difigence required onthe Apent td register thefr Tenant(s] Depositis)
with The DPS.

. ation with The DPS ard vse of the Custodial Scheme annat be taken as
I lon a5 1o the credibiRy of the Party.
5. Govaming Law

These Terms and Conditions are governed by and wil be inferpreted under the laws of
Englared and Wales. In the event of a Dispute the English court s will have Jurisdiction.
35. Contact datalls

‘The Deposit Protection Sarvice, The Pandlans, Bridgwater Road, Bristol, BS99 6AA.
Tospeak tous, @ll; 0330 3030033,

To send us anemall message, use-our anfine enquiryform, You £zn find this on the help
pages of ourwebsite.
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