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Dear Sir / Madam 
 
9 Holles Street, London  W1G 0DB (formerly the BHS Café)  
Town & Country Planning Act 1990 – Planning Application 
Planning Portal Reference (PP-06187026) 
 
On behalf of our client, Competitive Socialising Ltd please find enclosed a detailed planning 
application for development at 15 John Prince’s Street, London W1G 0BJ, the former BHS café. 
 
The application proposes a: 
 
Change of use of part ground first, second and third floors from a food court comprising elements 
of restaurant, bar and hot food takeaway (sui generis) to a composite use comprising a mini-golf 
leisure facility with associated restaurant and bar (sui generis), replacement of existing retractable 
roof plus a new retractable roof on existing open area, associated roof plant with enclosures and 
internal alterations to connect to the existing premises accessed from 15 John Princes Street.   
 
 
The application comprises the following material: 
 

• Completed planning application forms; 

• Completed CIL form; 

• Existing and proposed drawings by Zachary Pulman Design Consultants; 
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• Site location plan at 1:1250; 

• Acoustic Report by KP Acoustics; 
 

 
The planning fee of £462 for a change of use with replacement plant and retractable roof is being 
paid directly by our client. 
 
 
Background 
 
Competitive Socialising Ltd runs integrated leisure and dining experiences based around game 
concepts. 
 
The business has been successfully trading its Swingers mini-golf concept in the adjacent 15 
John Princes Street since 2019 as well as a property in the heart of the City of London for 5 years. 
 
This application seeks a change of use to allow Swingers mini golf to extend into part of the 
adjacent building currently used by Try Market Halls Ltd. Both properties used to form the rear 
upper floors of the Former BHS store.  Swingers mini golf was granted planning permission in 
2018 (17/06067/FULL) and Try Market Halls was granted permission 18 months later in 2019 
(18/03075/FULL). 
 
Swingers mini golf has proved to be successful appealing to local business, tourists and shoppers. 
The opportunity for its expansion into the second floor area of Try Market Halls has recently 
become available. At the same time the further advances in the City Councils approach to uses 
that help support and sustain a core retailing area allow the proposal to be considered even more 
appropriate that it was in 2017 for the neighbouring unit. 
 
 
Site and Surroundings 
 
The site comprises principally the second floor of the Try Market Hall facility accessed at 9 Holles 
Street. Access to it requires small areas of ground and first floors for lifts and stairs. 
 
The first floor will remain as the Try Market Halls food court and the ground will remain as a gym 
and Try Market Halls’ entrance. 
 
Access to the extended Swingers mini golf will be through the existing dedicated entrance at 15 
John Princes Street. 
 
 
Details of Proposal 

 
Uses 
 
The proposed uses would be the same as that on the adjacent main site at 15 John Princes 
Street.  Previously its use was considered to be a sui-generis use but would now probably be 
considered to fall within the new Class E.  As the proposal is an extension of an existing use we 
consider that the sui-generis definition is more appropriate but if the City Council prefers to use 
Class E for the extension then this is acceptable.  
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Hours of Operation 
 
The proposed hours of operation are the same as that approved on the main adjoining site. That 
is: 
. 

• Sunday to Wednesday 0700 to 0030 

• Thursday to Saturday  0700 to 0130. 
 

 
As with the main site the nature of the venue is that most customers pre-book rounds of mini-golf 
which is packaged to include a meal and drinks. The pre-booked format means there will be fairly 
steady turnover of customers. Unlike a bar or other licenced premises there are no large numbers 
leaving at the terminal hour.  This was seen as a significant benefit of the main site when it was 
approved in 2017.  
 
 
Ground Floor Entrance 
 
There is no new entrance to the site. An existing side door on Holles Street can be used by staff 
and is close to an additional staff cycle store. There is no requirement for any new signage or 
alterations to this entrance. 
 
Customers would normally access the site from John Princes Street.  
 
 
Additional Roof Plant 
 
New plant is proposed as part of the planning application. This includes internal and external plant 
for air conditioning and kitchen ventilation. 
 
All internal plant has been assessed so that it does not cause noise or vibration to neighbouring 
occupiers. The accompanying acoustic report identifies what is proposed to keep this within an 
acceptable level.  
 
External plant is being located adjacent to the existing roof plant enclosure. This includes air 
handling compressor units and kitchen extract.  
 
The proposed kitchen extract proposed flue incorporates a carbon scrubber to remove cooking 
smells from the extract. 
 
The part of the plant enclosure that is being used for this application will be fully surrounded by 
louvres and set behind the existing roof plan area. 
 
The plant noise and vibration has been assessed by KP Acoustics and found to comply with the 
City Council’s plant noise policy. The report forms part of this application.   
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Transport, Servicing and Refuse 
 
The same transport, servicing and refuse arrangements that the existing adjacent facility uses 
with be used for this extended area. 
 
An Internal service road exists within the wider block that allows for all servicing to be undertaken 
from this area and transported via a goods lift to the application site. No servicing will take place 
from the street. 
 
Retractable Roof 
 
The existing building has a second-floor terrace area adjacent to Holles Street elevation. Three 
quarters of this is covered by a retractable roof and one quarter is permanently open.  This 
proposal replaces the existing retractable roof with a new retractable roof and extends this to 
cover the part that was previously permanently open. 
 
 
Conclusion 
 
The proposed change of use is closely related to the existing use and therefore has very little, if 
any, additional impact.  The proposal extends an existing concept that fully supports the objectives 
of keeping Oxford Street one of the world’s premier shopping destinations. 
 
We can also arrange to show officers around the existing Swingers mini golf in the adjoining 
property which will convey both the concept and the high quality of the venue. 
 
We hope that the City Council supports the extension of the existing neighbouring use and we 
look forward to discussing the application with officers. 
 
 
Yours faithfully 

 
Jonathan Drew  
Director | Drew Planning & Development Ltd 
Direct 020 7585 1793 |  Mobile 07545 574 967   
Email Jonathan@drewplanning.com  | Web  www.drewplanning.com 

mailto:Jonathan@drewplanning.com

