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1.0 Introduction 
 
Two planning applications are being prepared for the extension of 
Mayberry Garden Centre and the development of the former Eastbrook 
Allotments. 
 
The proposed extension to Mayberry Garden Centre comprises of 
extended indoor and outdoor retail areas to provide much needed 
additional sales area. As part of the scheme the stock delivery process is 
to be addressed as currently deliveries are made in smaller vans from the 
Hassocks store, which increases the amount of vehicle movements to and 
from the site. The scheme proposes a new warehouse and ‘goods in’ 
which would be able to accommodate larger delivery vehicles, therefore 
simplifying the day to day operations of the Garden Centre and reducing 
traffic movements. The proposals require the diversion of the Public Right 
of Way (PRoW) to the west of the garden centre. 
 
To the west of the garden centre there is an area of open scrub land which 
has previously been used as allotments, and is still called ‘Eastbrook 
Allotments’. The allotments site has stood vacant for several years 
following the release of the site in 2005 by the Secretary of State for the 
purpose of ‘business development’. The site has subsequently been 
incorporated into the Adur District Council’s Local Plan and the Eastbrook 
Allotments Development Brief (2015), and the land is consequently 
identified by the Council for employment generating development. 
 
The proposals for the development of the former allotments comprises of 
a new purpose built Car Showroom and service centre with associated 
sales display space and customer parking. 
 
The legislative framework for enhanced public consultation is set out in the 
Planning and Compulsory Purchase Act 2004. 
 
Within the Brighton & Hove City Council (BHCC) Statement of Community 
Involvement (SCI) the council set out the requirements in paragraph 4.10 
for ‘developers of larger sites… to engage with local communities - 
residents and community associations and relevant interest groups…’ 
 
BHCC also state within paragraph 4.13 that ‘the ‘significance’ of a 
development proposal will determine the likely minimum level of wider 
community involvement. It is expected that the applicant will be able to 
identify potentially controversial applications at the initial stage and ward 
councillors should be consulted at the earliest opportunity’. 

 
 
Adur & Worthing Councils (AWC) describe the requirements of public 
consultation in further detail within their SCI, and suggest that not only do 
developers undertake a pre-application to the council for larger schemes 
(paragraph 4.9), but details a robust public consultation process and 
states in paragraph 4.10 that ‘developers have a significant role to play in 
involving the local community and other stakeholders in the design of their 
proposals at a preliminary stage prior to formalising their schemes for 
submission as a planning application. Adur & Worthing Councils strongly 
recommend that developers undertake this approach for major 
development proposals. This can help resolve difficulties and 
misunderstandings and achieve a smoother application process that 
reduces decision time’ 
 
AWC’s SCI goes further and references The Localism Act 2011 (section 
122) which ‘makes it a mandatory requirement that developers engage in 
effective public consultation at an early stage’ 
 
AWC’s also expect to see evidence of a community consultation where 
the development falls within the ‘major’ category, which includes ‘any other 
development - a floor area of 1,000 square metres or more, or a site area 
of 1 hectare or more. 
 
The SCI clarifies that ‘the public consultation process should be 
proportionate to the scale and impact of the scheme. This could include a 
combination of exhibitions, meetings… leaflet drops etc, and it needs to 
include key stakeholders, amenity, business and other relevant groups’[ 
 
 

2.0 Purpose of this Report 

 
This report has been prepared to set out the process of the public 
consultation and summarise the responses received. The findings of this 
report will be used to support the planning applications as detailed above. 
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3.0 The Consultation Process 

 
An information leaflet was prepared to advertise the public display and 
invite local residents to review and comment on the proposals. The 
leaflets outlined the proposals with a marked up site plan and 3D 
Visualisation of the scheme, along with the consultation dates and 
methods of commenting. The leaflet was hand delivered to local residents, 
with a number distributed to the allotment management/ users. A copy of 
the leaflet is included within Appendix A. 
 
A series of display boards, with accompanying written descriptions were 
publically displayed at Tates Hyundai car garage at 94 - 106 Old 
Shoreham Road, Portslade.  
 
The display was divided into 3x A1 boards with the first board outlining the 
proposals with a large scale render site plan, with iconography to highlight 
different elements of the scheme, which then related back to the 
accompanying written descriptions. The second board outlined the 
proposed PRoW diversion, with the third board mainly comprising of 3D 
visualisations of the scheme. A copy of the display boards are included 
within Appendix B. 
 
Due to the COVID 19 Pandemic, the public consultation was postponed 
due to Government imposed Lockdowns and restrictions. The consultation 
was run for 2 weeks, from the 17th April until May 1st 2021 as it was 
possible for the public to enter the Hyundai garage in order to view the 
presentation whilst complying with the Government restrictions. 
 
Members of the public were invited to provide feedback via a either a 
postal return or a dedicated email address set up for the consultation. 
 
The applicant has also undertaken a consultation with the Local 
Councillors prior to the public consultation taking place. 
 
 
 
 
 
 
 
 
 
 
 

4.0 Summary of Consultation Responses 
 
The public consultation received 5 responses from local residents and 
allotment users. The responses are summarised in blue below, along with 
the Design Team/ Applicant responses. 
 

Local Residents: 
 
‘I live at the bottom end of your car park and would like to know your plans 
concerning the Acoustic fencing. I would like to know what materials you 
plan to use and the height of this structure. 
 
My main concern would be if the fencing was higher than the original wall. 
Also if they were thinking of taking down the wall and replacing it with the 
fencing. If it’s the same height and they are leaving the wall in place, I 
would have no concerns.’ 
 
Response: The Acoustic Report accompanying the application does not 
suggest any means of Acoustic Remediation within the Garden Centre Car 
Park, as the proposals will reduce the overall amount of noise generated 
by delivery vehicles as the delivery point is to be relocated. However, the 
applicant has suggested that an Acoustic fence, such as Acoustic Fencing 
by Jacksons Fencing, could be installed along the eastern boundary of the 
existing garden centre car park whilst retaining the existing boundary 
walling. 
 

Although a different local resident did suggest that they ‘actually enjoy 
seeing the lorries coming and going!’ 
 
There was only one comment regarding the extension which mentioned 
‘the view of the extension from their bedroom’, although no further 
comments or observations were made beyond the extension being visible 
from their property. 
 

Allotment Users: 
 
As detailed above a number of leaflets were distributed to the Eastbrook 
Allotments site representative. The initial feedback is that the ‘site 
representative of Eastbrook Allotments who was very happy with the plans 
and the access for the allotment holders’ 
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One of the allotment users raised a query regarding the means of site 
access, ‘I have (an) allotment (at) eastbrook farm, we are to get new 
access gate(s) but if the gates to the new showrooms are locked at (the) 
main entrance how do we get access?’ 
 
The applicant replied stating that allotment holders will be given an access 
code to the main gate to allow for 24 hour access. The access to the 
allotments is to be improved as the current access comprises of a dirt 
track and 2 sets of locked gates. 
 
A second allotment user raised a query regarding the diversion of PRoW, 
and about the possibility of improving the existing footpath: 
 
I'm responding to a leaflet I received through the allotment society about 
the proposed redevelopment.  
 
As a local resident I am concerned about the rerouting of a footpath that is 
not only very convenient but it's also a historic byway. It's used by large 
numbers of people including those who use it to reach the train station, 
and who won't know about the proposals.  
 
I think that you will need to consult much more widely, I live on Wolseley 
Rd and if I haven't heard via the allotment, I would know nothing about it.  I 
think people will care very much about this development and I would 
strongly suggest you reach out further.  
 
The footpath is currently very poorly maintained and could definitely use 
some attention, including resurfacing and lighting all the way down, so 
maybe there's an opportunity to make this a more sympathetic 
development taking into consideration a wider range of people. 
 
In response to the comments regarding the extent of the leafleting, it was 
decided that the residents immediately around the site should be informed 
of the proposals as they will be directly impacted, whereas residents 
further afield, such as Wolseley Road, who would not be directly affected 
would not be directly contacted, however, as an allotment user 
commentator was informed via the leafleting within the allotment.  
 
The applicant responded to the comments by highlighting the proposed 
upgrades to the PRoW via proposed resurfacing works to the footpath and 
additional lighting, which is detailed within the main application 
documentation.  
 

The applicant also passed on comments from their discussions with the 
Local Councillors, where ‘Councillor Hamilton has also asked us to 
upgrade the lighting where the footpath continues on the north side of the 
Old Shoreham Road’. 
 
The design team response to the comments echo the applicants 
responses in that the existing footpath is in a very poor state of repair, with 
overgrown soft landscaping intruding into the narrow PRoW.  
 
The proposed diversion, which adds approx.. 60 seconds, to the overall 
route length has been designed as 3.0m wide, with lighting along its 
length, with new soft landscaping to both sides of the PRoW. Where the 
diverted PRoW re-joins the existing footpath, additional lighting is to be 
provided to the length of the path adjacent to the garden centre car park, 
with the undergrowth cutback.  
 
Throughout the design of the scheme a a multi-disciplinary approach has 
been taken with the design proposals and the footpath to ensure the 
experience is enhanced through the provision of an open and attractive 
route with good natural surveillance and passive measures of security as 
set out with the Secured By Design guidance. 
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5.0 Conclusions and takeaway points 

 
The approach taken with relation to consultation with the community 
follows the advice given in Chapter 7 of Creating Local Development 
Frameworks: A Companion Guide to PPS12 (November 2004). The views 
of local residents have played a significant part in helping to inform the 
design process.  
 
As outlined above, the public consultation has been undertaken in 
accordance with the SCI’s prepared by both Brighton & Hove City Council 
and Adur & Worthing Councils. The public consultation included a leaflet 
drop, public exhibition, meetings with the allotment representative and 
local councillors. 
 
From the responses received the proposed extension of the Garden 
Centre and development of the former Eastbrooks Allotment has been 
positively received, with the comments made backing up design decisions 
and the applicants vision for the development. 
 
The takeaway points of the Public Consultation include: 
 

 Positivity about improved allotment access; 

 No major concerns raised regarding the proposals; 

 PRoW diversion and proposed upgrade works supported by 
consultantee responses 
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Appendix A: Public Consultation Leaflet  
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Appendix B: Public Consultation Display Boards  
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