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Dear Sir/ Madam, 
 
SECTION 73 OF THE TOWN AND COUNTRY PLANNING ACT 1990 (AS AMENDED) 
APPLICATION FOR THE VARIATION OF CONDITION 2 OF PLANNING PERMISSION: 16/00670/FULM 
MCDONALD’S RESTAURANT, TOWER RETAIL PARK, CRAYFORD ROAD, CRAYFORD, DA1 4LD 
MCDONALD’S RESTAURANTS LTD 
 
Introduction 
 
We write on behalf of our client, McDonald’s Restaurants Ltd, to apply for the variation of Condition 2 of 
Planning Permission: 16/00670/FULM which controls the operating hours of its restaurant at Tower Retail Park 
on Crayford Road in Crayford.  
 
In accordance with the Town and Country Planning (Development Management Procedure) Order 2015 (as 
amended), we enclose the following documents which comprise the application: 
 

 The completed application forms and certificates; 

 Site Location Plan;  

 Planning Permission: 16/00670/FULM 

 Noise Impact Assessment (NIA), undertaken by Sustainable Acoustics; and 

 Completed CIL Questions Form. 
 

As the application has been submitted electronically via the Planning Portal website (Ref: PP-09860250), 
payment for the application fee of £234.00 has been made electronically.  
 
Relevant Planning History 
 
On 11 August 1998, planning permission was granted for an extension to the existing restaurant (Ref: 
97/01701/U) (the “1998 Permission”). Condition 17 of the 1998 Permission restricted the operating hours of 
the restaurant and stated: 
 

“No food or drink shall be provided for customers for consumption off the premises before 8 am or after 
11 pm Sundays to Thursdays, or before 8 am or after 12 midnight Fridays and Saturdays”. 

 
On 12 January 2005, planning permission was granted for the variation of Condition 17 of the 1998 Permission, 
to enable the restaurant to operate between the hours of 06:00 – 00:00, seven days a week (Ref: 
04/05779/FUL) (the “2005 Permission”).  Condition 1 of the 2005 Permission restricted the opening hours of 
the restaurant, and stated: 
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 “The hours of opening shall be restricted to 06:00a.m. to midnight only.” 
 
On 15 June 2016, planning permission was granted for the variation of Condition 1 of the 2005 Permission to 
allow the restaurant to operate from 05:00 – 00:00, seven days a week (Ref: 16/00670/FULM) (the ‘2016 
Permission’). Condition 2 of the 2016 Permission states: 
 

“The hours of opening for Unit 1 approved under permission 16/00670/FULM shall be restricted to 
5.00am to midnight only.” 

 
The Proposed Development 
 
This application seeks permission to vary Condition 2 of Planning Permission: 16/00670/FULM to enable the 
drive-thru facility and home delivery services to operate 24 hours a day, seven days a week, at the McDonald’s 
restaurant in Crayford.  
 
There are no proposed changes to the opening hours of the main restaurant facility as a result of this 
application.   
 
We request that the following wording is used for the replacement Condition to control the ongoing operation 
of the restaurant: 
 

“The drive-thru facility and home delivery services can operate 24 hours a day. The main restaurant 
shall not be open for business outside the hours of 05:00 – midnight.” 

 
The proposed extension will enable the drive-thru facility and third party home delivery services to operate for 
an additional five hours each day (from 00:00 – 05:00). The proposed extension to the operating hours will 
ensure that the restaurant better meets the needs of its customer base and enhances its overall efficiency.   
 
The justification for the proposed development is set out below. 
 
Justification for the Proposed Development 
 
The proposed extension to the operating hours of the drive-thru facility and home delivery services at the 
restaurant is not considered to result in any unacceptable impacts on the existing levels of amenity.  
 
The restaurant is located on Crayford Road (A207) at its junction with Station Road and the southern entrance 
to Tower Retail Park.  Crayford Road is the major arterial route through Crayford, linking the site with the centre 
of Dartford to the east, and Bexleyheath to the west.  The land uses within the immediate vicinity of the 
restaurant are predominantly commercial.  The closest residential development is located on the opposite side 
of Crayford Road. 
 
In addition to the predominance of commercial land uses, Crayford Road experiences high levels of traffic 
volume throughout the night and day.  This constant activity contributes towards established high background 
noise levels.  
 
Based on experiences of other restaurants within the group, the bulk of the custom at the drive-thru facility 
during the extended hours of operation will be drawn from passing trade rather than drawing people into the 
area.  On the basis that these vehicles will already be on the local highway network, the proposal will not 
increase vehicular traffic or noise associated with movements.  
 
Furthermore, a high proportion of customers who use the restaurant during morning hours are shift workers, 
delivery vehicles and emergency service crews, none of whom are prone to causing anti-social behaviour or 
significant noise.  In this regard, the proposed development is self regulating and therefore the restaurant does 
not anticipate any unacceptable impacts as a result of the extended hours.  This is reinforced by the form of 
the proposal, which includes provision only for the drive-thru and delivery services – meaning that the main 
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restaurant will remain closed to customers during the hours proposed and therefore the opportunities for any 
anti-social behaviour to occur are extremely limited.  
 
In addition, the parking spaces to the north of the restaurant available to be used by third party home delivery 
drivers are fully screened from the closest residential properties by the McDonald’s building. As such, the 
proposed operation of home delivery services at the site during the extended hours is not likely to result in any 
unacceptable impacts to the amenity afforded to local residents.  
 
It follows that the proposed extension is unlikely to cause any unacceptable impact on amenity levels as a 
result of an increase in noise and / or disturbance from additional traffic generation. 
 
Noise Impact Assessment (NIA) 
 
An NIA has been prepared by Sustainable Acoustics and forms part of this submission.  The noise surveys 
were completed in April 2021 and provide an up-to-date evidence of the current background levels and enable 
an accurate assessment of the impact of the proposal to be completed.  The NIA provides both subjective and 
objective assessments of noise at the site and include people noise, vehicular noise and plant noise. 
 
The results of the assessment provide clear, technical evidence that the impact of people, the Customer Order 
Display (COD) and vehicle noise from the extension to opening hours would be unlikely to cause any impact 
on the nearby residential amenity and therefore no mitigation is required in this regard. 
 
The results of the assessment also shows that roof plant noise does not have the potential of causing anything 
more than a ‘low risk of observable effect’ and therefore no mitigation is required in this regard. 
 
The NIA states that, although not required given the level of noise generated by the proposed development, 
the potential for impact would be further minimised through the continued use of the Premise Noise 
Management Plan which is already in place at the site. In respect of noise management this includes reducing 
the setting of the COD Unit during the extended hours and having strategically placed signs requesting 
customers to keep noise to a minimum.  The continued use of these mitigation measures will reduce the risk 
of potential adverse impacts from people and vehicles associated with antisocial behaviour. 
 
The NIA concludes that the results of the assessment show that extending the operating hours of the drive-thru 
facility and home delivery services to operate all hours of the day is unlikely to cause anything more than a low 
adverse effect. It follows that issues associated with noise should not be an obstacle to the grant of planning 
permission. 
 
Economic Benefits 
 
The proposed development has a series of positive impacts that contribute towards meeting the local and 
national policy objectives relating to economic growth and job creation.  The extension of operating hours at 
the restaurant will create additional employment positions and additional working hours for existing employees 
at the site, as well as additional work for third party home delivery drivers in the local area.  These positions 
help to reduce unemployment and increase earnings and disposable income, which benefits other businesses. 
 
The proposed extension to the operating hours of the drive-thru facility and home delivery services is proposed 
to ensure that the restaurant is better meet the needs of its customer base and enhance the overall efficiency 
of the restaurant.   
 
Summary and Conclusion 
 
This application seeks planning permission to vary Condition 2 of Planning Permission: 16/00670/FULM to 
allow the drive-thru facility and home delivery services to operate 24 hours a day, seven days a week, at the 



a 
 

  
 Page 4 

 

McDonald’s restaurant in Crayford. There will be no change to the operating hours of the main restaurant as a 
result of this application.  
 
The proposed extension is required to ensure that the restaurant is better able to meet the demands of its 
established customer base and enhance its overall efficiency.  
 
The applicant has provided clear technical evidence which demonstrates that the proposed extension to the 
operating hours of the drive-thru and home delivery services will not have an unacceptable impact on the 
amenity afforded to nearby residents. In addition, the restaurant will continue to follow the measures within the 
existing Premises Noise Management Plan which will ensure good practice is adopted at the restaurant at all 
times to reduce any noise emissions from the site.   
 
Furthermore, the proposed development creates new employment positions at the application site which 
accords with local and national planning policies relating to economic growth. The jobs created are an important 
material consideration which support the grant of planning permission.  
 
As there are no unacceptable impacts, we respectfully request that this application is approved and that 
planning permission is granted for the variation of Condition 2 attached to Planning Permission: 
16/00670/FULM. 
 
We trust that the information provided above is sufficient for the Council to register and consider this application.  
We will endeavour to contact you within the next few days to establish your timetable for decision making.  
 
In the meantime, should you require any clarification or additional information, please do not hesitate to contact 
Brad Wiseman or Ross Fraser at these offices. 
 
Yours faithfully, 
 

 
 
Savills (UK) Limited 
Commercial Planning 
 
Enc.  


