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ENERGY AND UTILITIES STATEMENT – DECEMBER 2021 
 
DRAINAGE AND UTILITIES  
Surface Water Drainage 

The town centre drainage proposals have been developed in accordance with the Flood Risk Assessment (FRA) approved as part of 
the HPA Planning Consent. The FRA was prepared by AMEC Environmental & Infrastructure UK Limited in December 2014. 

The FRA concludes that the site is not at risk of flooding from rivers, sea or ground water. 

The approved FRA provides a detailed pre-development assessment of existing surface water runoff from the site and prescribes 
an average allowable discharge rate be used across the site. It is further prescribed that this pre-development discharge rate is 
reduced by a further 70% to provide significant betterment to the Oxney Drain that receives the surface water runoff. 

Town centre developments are urban places by design and often provide little opportunity for the use of SuDS.  

At-grade car parking will allow the integration of permeable paving within the parking bays providing further water quality 
benefits and removal of suspended solids. 

Foul Water Drainage 

Foul water from the town centre will be collected via a traditional piped gravity system. The flows from the town centre will be 
discharged to the foul water pump station approved as part of the Link Road application [Ref 55587/029]. This new pump station, 
which was approved by Thames Water and will be adopted by them, is located on Havannah Way. 

Utilities Statement 

Electricity 
A new primary substation is proposed off Oakhanger Road to service the wider needs of the Whitehill & Bordon development. A 
new main will be required along Budds Lane. 

A network of substations across the town centre will serve the new mixed-use development. The substations are intended to 
comprise a standalone as well as two located in non-residential blocks that will serve that building and neighbouring buildings 

Residential buildings in the town centre will be served by either a District Network Operator (DNO, e.g. SSE) or an independent 
District Network Operator (IDNO, e.g. GTC). The energy source for heating all of the buildings will be electricity. 

Areas within the public realm, including street lighting, will be provided with an LV supply from various buildings throughout the 
town centre. Adoptable lighting on Havannah Way will be supplied from a separately metered supply. 

A photovoltaic array will be installed on the roof of the foodstore to supplement the power demand of the building supplied by 
the grid. 

Gas 
The foodstore is the only building to be supplied with gas. The gas will be for cooking only as the building is to be heated using 
electrically powered installations. 

There is also a low-pressure gas main within Budds Lane. A new main has been laid through the town centre providing low 
pressure gas. Gas will not be supplied to residential dwellings in the town centre. 

Water 
An existing water main is located within the western verge of the C114 and runs past the proposed town centre. A new main will 
provide potable water throughout the development. 

Telecoms 
Ultra fast broadband is being delivered to the Town Centre via Fibre Limited. This offers speeds up to 1GBPS and uniquely 
guarantees residential purchasers connectivity from the point of moving in. The infrastructure is more than capable of supporting 
‘Smart’ home technologies, employment and home office opportunities, education connectivity for virtual learning environments, 
E-health technology for swift diagnosis, remote consultation and monitoring, leisure and entertainment requirements and much 
more in years to come. 



Having access to superfast broadband allows individuals and families to use opportunities that aren’t otherwise possible. This 
means that new employment, education, leisure and entertainment possibilities are open to all the family. 

Each home will be provisioned with “around unit” distribution and cable TV. 

The smart home concept is set to become one of the most significant consumer lifestyle developments of this decade. Smart 
home technology is a way of connecting various devices in your home, giving you control of your home systems - from video, data, 
telephone, wireless, security, climate, lighting, leak detectors and other home lifestyle factors that affect daily life. 

Town Fibre & Wi-Fi 
The town centre is a compact high-density area and it will be possible to provide 100% high speed Wi-Fi coverage of the area 
including bus stops, community and commercial spaces. The universal Wi-Fi service will cover both the external and internal 
spaces, allowing for the collection of a significant level of detailed data which coupled with data analysis can provide valuable 
insights into the visitor journey and behaviour. 

This will also provide support for innovative new business models, public safety, data collection and analysis to improve the 
commercial and social life of the town and a wide area network that can be used for the Internet of Things (IoT). 

In the town centre it is practical to deploy an ultra-high speed Wi-Fi network using the new gigabyte Wi-Fi standard. This would be 
a ‘mesh’ network infrastructure where setup is ‘automatic’, self-healing, scalable and available on all access points. 

All commercial and residential buildings in the town centre will be connected via ultra-high speed fibre internet connectivity . 

WBRC are working with the 5G Innovation Centre at the University of Surrey to develop a system design that would deliver a “5G 
like” experience which gives the user the feeling of having unlimited bandwidth with low latency and high reliability. The design 
will include  high cell density using 60Ghz 802.11ad access points providing gigabyte speed. 

 
Meet Me Facility 
Fibre Ltd have built a network for the future - using four fibres for each installation rather than one. These extra fibres and the 
adoption of the latest technology developments will ensure that the new Whitehill & Bordon town centre and new residential 
areas are a centre of excellence and a test bed for technology adoption. 

All network fibres will terminate in the ‘Meet Me’ facility. It will be an open network and the ‘Meet Me’ room allows internet 
service providers to offer services over the fibre network. This is a state-of-the-art communications data centre providing data 
capture and analysis for open use and public information, the provision of health in the community services, provision of 
integrated TV/video and radio systems, concierge services and smart home technologies. 

 

 

 

 


