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THE CHALLENGE
The staff of the Meadow Ward at New Haven 
for people living with dementia are seeking 
to improve the external areas of the existing 
ward.

The idea that the staff have discussed is to 
recreate ‘everyday’ environments that the 
patients would have typically frequented, ie. a 
corner shop or a ‘pottering shed’.  This not only 
provides a reminder of past times, but allows 
the patients greater freedom whilst on the 
ward.  

It also helps to change their experience on the 
ward to feel more like home.  As part of our 
day to day routines, we can control when we 
go outside.  Having the same freedom would 
be greatly beneficial to patient health and 
wellbeing.

The initial concept and consultation with staff 
is detailed in DSA CONCEPT DESIGN document.

The ward’s physical environment can be 
a significant trigger for patients as the 
environment limits independent engagement 
in meaningful activity.   

Whilst some residential homes / hospitals have 
introduced shop fronts to their environments 
it is considered by Meadow Ward staff that 
repeated inability to access a shop which is 
‘never open’ has potential to cause frustration/
agitation to patients.  

Therefore, it is considered that having an 
accessible space that supports purposeful 
engagement in a meaningful, familiar 
activity would provide a valuable non-
pharmacological intervention.  This would help 
in managing ‘behaviours which challenge’ with 
potential to reduce agitation, frustration and 
increase wellbeing with potential to reduce the 
need to use PRN medication.

-  Text from Meadow Ward staff

Initial aspirational images selected by the staff, 
a vision of what might be achieved.

”

POTTERING SHED CORNER SHOP

”
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SITE CONTEXT
The following aerial map illustrates how 
Meadow Ward relates to its context in 
Bromsgrove.  The available, secure outdoor 
space around the ward is limited, with the 
area to the south of the ward highlighted as 
the preferred option for the improvements.

Partial views are available at the western end 
of the secure outdoor space, overlooking the 
neighbouring allotments. Due to the narrow 
shape of the area available, the approach 
taken is to divide the space up into ‘external 
rooms’ that would serve different functions.

The main challenge is the level change across 
the site.  Sloping steeply from the building level 
down to the street level near All Saints Place. 

The other main challenge is the visibility of the 
space, being somewhat overlooked by the 
neighbouring residents.  Further along at the 
western end, the area is generally less visible 
making this the preferred part of the site to 
concentrate the proposal.
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Photograph showing the level change across the site
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PLANNING 
CONTEXT
Pre-application discussion with the local 
planning authority was undertaken in early 
2022, with a site visit on the 4th February to 
discuss the proposals. 

It was discussed that the main issue is likely 
to be the impact on residential properties 
just beyond the site boundary.  Consultation 
with neighbours is underway to explain the 
proposals and demonstrate how we have 
designed the site to minimise impact on 
neighbours.  

Relevant planning policy within Bromsgrove 
Adopted District Plan (January 2017), with the 
most relevant being: 

BDP12: Sustainable Communities; and
BDP19: High Quality Design (in conjunction with 
the High Quality Design SPD, June 2019).  

MEADOW WARD

29 - 36 All Saints Place

Neighbouring 

Allotments
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No windows in 

southern elevation

Store

Shed
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Screen planting to 

add privacy Footpath alignment 

angled away from 

properties.

Buildings centre 

seeking

DESIGN 
CONSIDERATIONS
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THE PROPOSALS
Crane Garden Buildings
‘Pavilion Garden Room’

Crane Garden Buildings
‘The Oxburgh’

canopy for shelter

highly visible 
to patients

the corner shop

little more private

modest in size, 
suggested 2.4 x 3m

robust

The staff are looking for two structures located 
externally to be used as part of the ward’s 
treatment plan.

One building would function primarily as a 
‘corner shop’, where patients could walk to 
and actually buy products that would be of 
use to them.  The building provides a space 
that would be heavily controlled by the staff, 
to replicate the sort of daily routine that most 
of us experience.

The ‘pottering shed’ provides a different space 
for patients, those who are ‘green fingered’.  
This space would be controlled less by the 
staff.  Instead, it may provide a refuge for 
patients looking to carry out activities which 
they could come back to in their own time 
with the necessary supervision.

“Our Pavilion Garden Room has a dual-pitched roof 
to give a lofty feel inside, as well as the wonderful 
addition of a sheltered veranda across the front, 
allowing you to enjoy both the comfort of inside and 
the freshness of outside. 

Perfectly suited to year-round use, this is an ideal 
entertainment focal point, relaxation or hobby room.”

- Crane Garden Buildings

• Traditionally styled windows with toughened glass.
• Cast iron black door furniture with a mortice lock.
• Olden style black corrugated roofing over a pine 

tongue and groove ceiling.
• Crafted from FSC® certified Scandinavian redwood.
• Pent roof design.

- Crane Garden Buildings

the pottering shed

level flush 
entrance 

versatile for 
use

traditional 
character

spacious, 
suggested 6 x 5m
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THE BUILDINGS
‘Pavilion Shop’

Crane Garden Buildings
‘Pavilion Garden Room’

The ‘Pavilion Garden Room’, supplied by 
Crane Garden Buildings offers the traditional 
aesthetic, fire safe materials but importantly 
the available space and flexibility of such 
space to allow a varied use as desired by the 
staff team.  

Designs have taken account of fire safety 
requirements, including the addition of 
secondary fire escape and safety features 
including removing ligature risk and direct 
contact of heated surfaces.  

The proposed size of the garden room is 
5.4m x 3.6m with a 1.8m veranda to the front.  
This creates a 5.4m x 5.4m square footprint.  
The apex roof, rising to 3.4m in height allow 
enough internal space that this building 
genuinely feels like a shop, rather than simply 
a ‘shed’, creating a more authentic feel.  

secondary fire 
exit

Limit to windows 
to provide 
privacy to 

neighbours

Use of picket fence around 
the veranda and the wider 
Meadow Green space connect 
the two aesthetically.
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THE BUILDINGS
‘Pottering Shed’

Crane Garden Buildings
‘The Oxburgh’

The ‘Oxburgh’, again supplied by Crane 
Garden Buildings, is intended to be used as a 
traditional ‘pottering shed’.  

Fitted out with shelving and flat working space 
on three sides within the shed, there is ample 
space for storage and preparatory works for 
horticultural therapy activities.  

More modest in size, it’s large enough to 
comfortably work in, but small enough to 
feel personal and like a domestic shed 
that patients may have had at home.  This 
increase the ‘everyday’ feel of these activities. 

The proposed size of the Oxburgh shed is 2.4m 
x 3.0m, with a roof height of 2.13m.  Doors and 
windows on a single side allow natural lighting 
whilst restricting the potential for overlooking 
of neighbouring properties.  

Ample working surfaces for 
storage and ease of access

Modest height 
allows room 
for comfort 

without being 
overbearing

Sloped roof profile enables surface 
water collection and reuse within 

horticultural therapies.
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CREATING AN 
OUTDOOR WARD
The proposals have been through a number 
of iterations following consultation with the 
client team and various stakeholders.  Refer 
to DSA Concept document for details of the 
initial spatial concept. 

Liaison with the Trust’s Fire Risk Assessor 
indicated that the proposed timber buildings 
should have a 6m standoff from the existing 
building envelope.  The site was subsequently 
reorganised to best accommodate this, as 
can be seen opposite.  

Site constraints, including size and levels, 
meant the 6m offset was not achievable.  
Therefore proposals include for the treatment 
of both the Pavilion building and the existing 
building with fire retardant coatings.  

The building orientations still, importantly, 
maintain there centre-seeking arrangement 
and the existing tree retained.  
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CONNECTING THE 
OUTDOOR WARD
Further development to the design proposals 
were to reconnect the ‘outdoor ward’ into the 
original walking loop.  

Reorientation of the boundary fence, to lie 
perpendicular to the existing building edge 
dictates a natural curve from the existing 
lower footpath up to the level area by the 
ward entrance.  The angle of this natural curve 
aligns with the location of the parking areas, 
rather than private gardens, of properties 
along All Saints Place.  

Redesign of the eastern corner of the site 
has also reduced the extent of earthworks 
around the existing tree and extent of bound 
surfacing.  This moves site users further from 
the southern boundary and increases the 
privacy of neighbouring spaces.  

Surfaces slope gently to allow surface water 
to drain to soft, via a french drain around the 
proposed buildings. 
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REFINING THE 
OUTDOOR WARD
A number of further design considerations 
have been explored through the design of 
Meadow Green.  

USE
The proposed changes to the site would 
greatly increase the potential to use this 
space.  At present the existing pergola can 
only be used in fine weather conditions, 
with sides open to the elements.  Providing 
enclosed structures on the site, that can be 
used in all weather conditions would allow the 
site to be used all year round. 

As with a typical ‘shop’ (the intended use of 
the pavilion building), the buildings would only 
be used during the day.  

Although horticultural therapy would primarily 
be carried out during the growing season, 
there is still a large amount of preparatory 
work that can be carried out in the dormant 
season.  The ‘pottering shed’ would allow 

patients to undertake these activities in a 
relatively independent manner,

SITE ARRANGEMENT
Although the design has been revised throughout 
the process, it still retains the initial intention of 
being centre seeking and creating a hub for 
activity.  

The orientation of structures all face towards the 
entrance of Meadow Ward, rather than looking 
out over neighbouring properties.  The presence 
of the pavilion building in the southwest corner, 
away from windows, and reducing the amount of 
proposed hard standing, restricts the potential for 
overlooking of neighbouring properties. 

SCALE
The proposed buildings are scaled appropriately 
for their intended use.  The storage shed is 
relatively small, for the storage of tools and 
fittings for the ‘pavilion shop’.

The pottering shed and pavilion shop are larger, 
intended for primary use within them.  The 
pavilion shop being the largest of the three needs 

enough space for a ‘counter’ and seating space 
within the allow versatile use as either shop, cafe, 
or other familiar retail setting.  

LANDSCAPE
The proposed landscape is kept simple, focussed 
around the retained tree.  Additional screen 
planting around the boundaries increases the 
sense of privacy.  

Horticultural therapy space is provided around 
the ‘pottering shed’ with a number of raised 
planters and an ground level planting bed that 
will be planted by staff and end users rather than 
as part of the build contract. 

MATERIALS
Materials have been chosen primarily for a 
‘homely’ and ‘traditional’ aesthetic.  Timber 
cladding and tile roofs to buildings achieve that 
traditional aesthetic, whilst recycled materials 
used for boundary and surface treatments 
reduce the carbon footprint of the development.  
A recycled soft fall surface is proposed to 
increase the safety of the space, whilst still 
providing an accessible, all weather surface. 
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SUMMARY
We would see the works proposed as an 
important step towards greatly improving 
the quality of care provided at the unit and 
meeting the needs of those using the service.  

The ultimate goal of the project is to be able 
to measure the beneficial impact of creating 
usable outdoor space (an external ward) that 
aids the treatment of patients and helps the 
staff in doing so.  Staff at the unit intend to 
monitor this benefit and report their findings 
to their relevant professional journals to 
disseminate their findings and, hopefully, 
improve the care provided at other units too. 

The design approach is therefore directed 
towards being simple and high quality in order 
to achieve this goal in the long term.


