
From: Halliday, Tom <Tom.Halliday@westsuffolk.gov.uk>
Sent: 13 Dec 2022 02:42:51
To: DMS.Planning@westsuffolk.gov.uk
Cc: 
Subject: FW: Planning invalidity notification - DC/22/2093/TPO, Planning Portal No: PP-11684081, Lancaster Bmw
Attachments: 

 
 

Tom Halliday 
Technical Support (Planning)
Systems and Technical Support

Direct dial:  01284 757351
Email:  Tom.Halliday@westsuffolk.gov.uk
www.westsuffolk.gov.uk
West Suffolk Council
#TeamWestSuffolk

West Suffolk Council supports our staff to work flexibly and we respect the fact that you 
may also be working at different times to suit you and your organisation's needs. Please 
do not action or respond to this message outside of your own working hours.

Report, pay and apply online 24 hours a day
Find my nearest for information about your area

West Suffolk Council is the Data Controller of the information you are providing. Any 
personal information shared by email will be processed, protected and disposed of in 
accordance with the General Data Protection Regulations and Data Protection Act 2018. 
In some circumstances we may need to disclose your personal details to a third party so 
that they can provide a service you have requested, fulfil a request for information or 
because we have a legal requirement to do so. Any information about you that we pass to 
a third party will be held securely by that party. For more information on how we do this 
and your rights in regards to your personal information and how to access it, visit our 
website: How we use your information
 

  

From: Chris Chandler <chandlerlandscapes@gmail.com> 
Sent: 13 December 2022 14:38
To: Halliday, Tom <Tom.Halliday@westsuffolk.gov.uk>
Subject: Re: Planning invalidity notification - DC/22/2093/TPO, Planning Portal No: PP-11684081, Lancaster Bmw
 

[THIS IS AN 
EXTERNAL EMAIL]

Hi Tom 
 
A visual inspection of all trees was carried out by Chris Chandler of Chandler Landscaping and Tree Services where the following 
was determined:
 
T23 & T29, both horse chestnuts (aesculus hippocastanum), are causing damage to vehicles in car parking spaces below every 
autumn with annual drop of fruit (conkers).Due to their maturity, their root systems are a cause for concern in terms of affecting 
or damaging drainage systems which are in close proximity to the base of the trees. If permission is granted for their removal, we 
would be looking to plant a number of native species more suitable for the site. 
T24, 25, 26, 27 & 28 are 5 alders (alnus) that I would recommend need to be reduced by up to 4m each tree to prevent 
destabilisation. There is also a significant lean on T26 which is a cause for concern as the tree is around 13m and carries it's weight 
at the top. As they are top heavy, reducing all 5 of the alders will reduce the sail area which will reduce the risk of them lost in high 
winds
In the interests of a symbiotic relationship with the site, we request permission to reduce all other trees on the plan by up to 4m.
 
Kind regards

You don't often get email from chandlerlandscapes@gmail.com. Learn why this is important

https://www.westsuffolk.gov.uk/
https://www.westsuffolk.gov.uk/doit/index.cfm?aud=resident
https://maps.westsuffolk.gov.uk/
https://www.westsuffolk.gov.uk/privacy/howweuseinformation.cfm
mailto:chandlerlandscapes@gmail.com
https://aka.ms/LearnAboutSenderIdentification


 
On Tue, Dec 13, 2022 at 1:36 PM Halliday, Tom <Tom.Halliday@westsuffolk.gov.uk> wrote:

Hi Vicky,
 
Could you possibly send a copy of the survey that was conducted on the trees also, or simply put in an 
email what we discussed on the phone regarding why the condition of the trees is concerning.
 
Thanks.
Tom
 

Tom Halliday 
Technical Support (Planning)
Systems and Technical Support

Direct dial:  01284 757351
Email:  Tom.Halliday@westsuffolk.gov.uk
www.westsuffolk.gov.uk
West Suffolk Council
#TeamWestSuffolk

West Suffolk Council supports our staff to work flexibly and we respect the fact that you 
may also be working at different times to suit you and your organisation's needs. Please 
do not action or respond to this message outside of your own working hours.

Report, pay and apply online 24 hours a day
Find my nearest for information about your area

West Suffolk Council is the Data Controller of the information you are providing. Any 
personal information shared by email will be processed, protected and disposed of in 
accordance with the General Data Protection Regulations and Data Protection Act 2018. 
In some circumstances we may need to disclose your personal details to a third party so 
that they can provide a service you have requested, fulfil a request for information or 
because we have a legal requirement to do so. Any information about you that we pass to 
a third party will be held securely by that party. For more information on how we do this 
and your rights in regards to your personal information and how to access it, visit our 
website: How we use your information
 

  

From: Chris Chandler <chandlerlandscapes@gmail.com> 
Sent: 13 December 2022 13:27
To: Halliday, Tom <Tom.Halliday@westsuffolk.gov.uk>
Subject: Re: Planning invalidity notification - DC/22/2093/TPO, Planning Portal No: PP-11684081, Lancaster Bmw
 

[THIS IS AN 
EXTERNAL EMAIL]

Thanks for your call Tom 
 
As discussed, please find amended wording below
 
TPO number 526

Requesting permission to reduce all listed trees, apart from pin
24 & 25, by up to 4 meters as trees are starting to damage cars, and
fences. There is also a concern that the roots of a number of the
trees are getting close to drainage systems.
 
Kind regards
Vicky
 
 

You don't often get email from chandlerlandscapes@gmail.com. Learn why this is important

mailto:Tom.Halliday@westsuffolk.gov.uk
mailto:Tom.Halliday@westsuffolk.gov.uk
https://eur01.safelinks.protection.outlook.com/?url=https://www.westsuffolk.gov.uk/&data=05%7C01%7CTom.Halliday@westsuffolk.gov.uk%7C65965c201be6415298a308dadd17a255%7C44abcddb9c114bdfa5b399418b946f11%7C0%7C1%7C638065390844146813%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0=%7C1000%7C%7C%7C&sdata=8lzEy/zvKNxmJ4wQxI6HSai/tMd8kt3TARC3S/OXsgI=&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https://www.westsuffolk.gov.uk/doit/index.cfm?aud=resident&data=05%7C01%7CTom.Halliday@westsuffolk.gov.uk%7C65965c201be6415298a308dadd17a255%7C44abcddb9c114bdfa5b399418b946f11%7C0%7C1%7C638065390844146813%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0=%7C1000%7C%7C%7C&sdata=K3/f3qPqW9ui/Bo7leRlgPGevRiaaJoF2EnxDZvtSZU=&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https://maps.westsuffolk.gov.uk/&data=05%7C01%7CTom.Halliday@westsuffolk.gov.uk%7C65965c201be6415298a308dadd17a255%7C44abcddb9c114bdfa5b399418b946f11%7C0%7C1%7C638065390844146813%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0=%7C1000%7C%7C%7C&sdata=35HqL6jRD9X/y2rM0wDKbGlze//ZrBfrzUOdsHQyG0I=&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https://www.westsuffolk.gov.uk/privacy/howweuseinformation.cfm&data=05%7C01%7CTom.Halliday@westsuffolk.gov.uk%7C65965c201be6415298a308dadd17a255%7C44abcddb9c114bdfa5b399418b946f11%7C0%7C1%7C638065390844146813%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0=%7C1000%7C%7C%7C&sdata=7TEqgHXQNRMPHVl3dg25DPVqvNpJnuVXq7cUVZvZ+vI=&reserved=0
mailto:chandlerlandscapes@gmail.com
mailto:Tom.Halliday@westsuffolk.gov.uk
mailto:chandlerlandscapes@gmail.com
https://aka.ms/LearnAboutSenderIdentification


On Mon, Dec 5, 2022 at 3:11 PM <Tom.halliday@westsuffolk.gov.uk> wrote:

Further to the submission of your planning application, we have checked the details as submitted and attach the following 
document for your consideration and response.

Please send any amendments or additional information back via my email address Tom.halliday@westsuffolk.gov.uk stating 
your planning reference

If you require clarification on any of the items, please do not hesitate to contact me.

Regards

Tom Halliday
******************************************************************* This email is confidential and intended 
solely for the use of the individual to whom it is addressed. If you are not the intended recipient, be advised that you have 
received this email in error and that any use, dissemination, forwarding, printing, or copying of this email is strictly 
prohibited. If you have received this email in error please contact the Sender. This footnote confirms that this email message 
has been swept for the presence of computer viruses and content security threats. WARNING: Although the Council has 
taken reasonable precautions to ensure no viruses are present in this email, the Council cannot accept responsibility for any 
loss or damage arising from the use of this email or attachments. 
********************************************************-W-S-

 
-- 
Kind Regards
 
Chris Chandler
Proprietor

Disclaimer: This email, including any attachments, is intended only for the recipient(s) named above. It may contain privileged, confidential or otherwise protected 
information and should not be read, copied or otherwise used by any other person. If you are not the named recipient please contact the sender and delete the email from 

your system. Internet communications are not secure, therefore please carry out such virus and other checks as you consider appropriate for onward transmission. 
All material and attachments in this email created by Chandler Landscapes

******************************************************************* This email is confidential and intended solely 
for the use of the individual to whom it is addressed. If you are not the intended recipient, be advised that you have received 
this email in error and that any use, dissemination, forwarding, printing, or copying of this email is strictly prohibited. If you 
have received this email in error please contact the Sender. This footnote confirms that this email message has been swept for 
the presence of computer viruses and content security threats. WARNING: Although the Council has taken reasonable 
precautions to ensure no viruses are present in this email, the Council cannot accept responsibility for any loss or damage 
arising from the use of this email or attachments. ********************************************************-W-S- 

 
-- 
Kind Regards
 
Chris Chandler
Proprietor

Disclaimer: This email, including any attachments, is intended only for the recipient(s) named above. It may contain privileged, confidential or otherwise protected information 
and should not be read, copied or otherwise used by any other person. If you are not the named recipient please contact the sender and delete the email from your system. 

Internet communications are not secure, therefore please carry out such virus and other checks as you consider appropriate for onward transmission. 
All material and attachments in this email created by Chandler Landscapes

******************************************************************* This email is confidential and 
intended solely for the use of the individual to whom it is addressed. If you are not the intended recipient, be advised that 

mailto:Tom.halliday@westsuffolk.gov.uk
mailto:Tom.halliday@westsuffolk.gov.uk


you have received this email in error and that any use, dissemination, forwarding, printing, or copying of this email is 
strictly prohibited. If you have received this email in error please contact the Sender. This footnote confirms that this 
email message has been swept for the presence of computer viruses and content security threats. WARNING: Although 
the Council has taken reasonable precautions to ensure no viruses are present in this email, the Council cannot accept 
responsibility for any loss or damage arising from the use of this email or attachments. 
********************************************************-W-S- 


