
Thank you for your email. 
  
If you’re contacting us because you want to dig, you will need to register with LinesearchbeforeUdig to process 

any new enquiries. 
  
Please use the following link to log your request - WWW.LSBUD.CO.UK 
  
You will need the following information to submit an enquiry –  
  

 Full site address including postcode 

 Full description of works you are planning on undertaking 
 Your works start date 
 Any relevant site contact details 

  
A site plan highlighting the extent of works will need to be provided following the request from the 
relevant network. 

Please ensure that you include all relevant information regarding your works on your request to enable us to 
make an accurate assessment.  

  
Please do not commence with any works until you have received authorisation and guidance. 
 
If you need assistance and want to speak to one of the team, you can call us on 0800 688 588 between 8am and 
4:30pm Monday to Friday. 
  
  
Kind Regards, 
  
Dial Before you Dig and Plant Protection Team 
  
If you’ve hit a pipeline (even if no gas is leaking) call the National Gas Emergency Service 24 hours a day on 0800 

111 999 (calls are recorded and may be monitored). 
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This e-mail, and any attachments are strictly confidential and intended for the addressee(s) only. The 
content may also contain legal, professional or other privileged information. If you are not the intended 
recipient, please notify the sender immediately and then delete the e-mail and any attachments. You 
should not disclose, copy or take any action in reliance on this transmission. 
 
Please ensure you have adequate virus protection before you open or detach any documents from 
this transmission. Cadent Gas Limited does not accept any liability for viruses. An e-mail reply to this 
address may be subject to monitoring for operational reasons or lawful business practices.  
 
Cadent Gas Limited is a limited liability company, registered in England and Wales (registered 
no. 10080864) with its registered office at Pilot Way, Ansty Park, Coventry, CV7 9JU.  

 
 

http://www.lsbud.co.uk/

