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Special Notes

a) The prices offered are for the work described only and do not include for any work which
becomes apparent or necessary once work commences.  If this situation arises, we reserve
the right to re-negotiate our quotation.

b) The prices are based on the assumption that our engineers can commence work upon arrival
to site, that continuity of work can be achieved and that the work is to take place on a non-
emergency basis, unless otherwise stated.  If downtime is experienced due to circumstances
beyond our control, a charge pro-rata of the agreed rate will be made for that period.

c) All manholes must be accessible with vehicular access being available where appropriate and
access points being available to all blind connections.

d) Should we be required to enter any confined space as defined by the Health & Safety at
Work Act or any manhole chamber deeper than 1.2 metres, we reserve the right to amend
our quotation to include for the required safety equipment to satisfy Health & Safety
legislation.

e) Jetting included within the proposal is based on the removal of silt (maximum 5-10%), loose
scale and encrustation within the pipe work.  Should we encounter any extraordinary
object(s) requiring special equipment, we will advise you immediately and we reserve the
right to re-negotiate a further charge for the extra work.

f) Should during the course of the proposed work, we locate any problem area(s) of drainage
requiring further investigation which prevents us from completing the work to any particular
area, a separate report will be submitted.  This will detail our findings together with
recommendations for remedial action plus associated costs.

g) Should any manhole cover(s) or access point(s) prove difficult to remove, removal of which
would result in damage to the cover/frame or access point.  Each will be recorded and a
report submitted detailing the extra work required to enable the necessary work to be
conducted from the particular location(s).

h) Our quotation is based on the ground being firm and continuous and suitable for economical
working and the method specified.  No allowance has been made for rock, buried debris and
clay stones, running silt or running ballast being encountered. Should obstructions be
encountered during our works we reserve the right to re-negotiate our quotation.

i) Metro Rod do not accept any financial liabilities that may arise due to failed re-lining works.
The lining process always has an element of risk due to numerous factors and by acceptance
of our quotation an agreement has been reached that the client has accepted/acknowledged
the risks involved. Metro Rod will be happy to work with the client to carry out necessary
works to resolve failed liners however; this may be subject to additional costs (upon review
for each individual case).

j) Our quotation does not include for any major dewatering systems or tanking systems to
prevent major water ingress from entering any excavations which may be undertaken.

k) The prices offered are based on normal working hours which equate to weekdays, Monday to
Friday between the hours of 9am to 5pm, unless otherwise stated.

l) Our quotation is subject to adequate access.

m ) The price quoted is valid for 90 days from the date of quotation.

n) All prices are subject to VAT at the current rate.

m)  This quotation is subject to Metrorod’s Terms and Conditions which are available upon on
request.


