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Following my survey of the above property on 07/11/2023, | am pleased to enclose our Survey Report.

In accordance with your instructions, we have confined our inspection to the areas as indicated by you.
If there are any omissions or if you believe that we have misinterpreted your survey instructions we
apologise and if so we would be obliged if you could inform us as soon as possible so we can rectify

any problems.

This Survey Report has been sub-divided into convenient sections so that you may easily find details
of the survey, our recommendations and any quotations as applicable as well as other useful

information.

In the meantime, if there are any points that you wish to discuss, you can contact me using the details

below.

Yours sincerely



PROPERTY DESCRIPTION

The property is a stone built steadings.

WEATHER CONDITIONS

At the time of our visit to inspect the above property it was dry and overcast (6°C).

OCCUPIED STATUS

At the time of our inspection the property was unoccupied.

LOCATION

Situations are described facing the front elevation of the property from the driveway .

EXTERNAL OBSERVATIONS

A brief external inspection of the property was completed from the ground level only during our visit
and the following defects noted:




» Defective roof coverings
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Defective cement work noted to the roof coverings.
Defective flashings noted to the roof coverings
Slipped & broken slates were noted to the roof coverings.

vegetation growths were noted to the roof coverings.



* Rainwater Goods including gutters, downpipes...

Rainwater goods were noted to be in need of maintenance/repair.



* Defective pointing

Defective pointing noted to the the external walls.



¢ Other defects
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Timber Windows and Doors require maintenance/replacement.
External ground level was high in area's in relation to internal floor level.

We would recommend that a competent builder / roofer carries out a thorough inspection of the
external of the property and carry out any remedial repairs deemed necessary to ensure the water
tight integrity of the building.

OBSERVATIONS
* Steadings
* Roof Voids




* General observations

Decay by the wet rot fungus was noted to various timber rafters, wallplate and valley rafters
throughout the steadings as highlighted on the attached sketch and photos.

This was noted intermittently to timber rafter ends at the wallhead, at the timber rafter ends where
they meet at the roof peak and lower valley rafter areas.

Moisture content readings to rafter timbers varied from 9% at the unaffected timbers up to 48% to
defective timbers.

We have been advised that areas with ceiling joists/first floor joists that no treatment is required as
they are to be removed by the client

Moisture Content (M/C) explained and the relevance to a property's well-being.
Below indicates the relevance M/C has with regards to timber and the decay potential.

0% - 17.5% M/C is generally accepted as the range for which new timbers can be introduced to a
building and existing timbers are considered safe. 17% - 20% range may still be acceptable, but
conditions must be considered.



20% - 30% M/C is the range for which Dry Rot can colonise and manifest and thrive if the Dry Rot
spores are present. Dry Rot has the ability to feed itself and will spread.

30% - 100% M/C is usually to high for Dry Rot to geminate (not impossible), but is ideal for various
types of Wet Rot to manifest.

"Caution" -if Wet Rot decayed timbers are left in-situ and the source of moisture is reduced as a
result of stopping a leak and/or turning the heating on, as these timbers dry out, should Dry Rot
spores be present, once the M/C is eventually reduced to 20%-30%, then it is possible that these
timbers may be subject to a Dry Rot colonisation.



e Cause of attack

This appears due to the previously mentioned external defects.

TREATMENT RECOMMENDED
* AS PER ATTACHED SKETCH

* Place in a prominent position a warning notice and fire extinguisher as laid out in health and safety
guidelines.

 Put in place protective polythene sheeting to the access and adjacent areas to minimise the damage
from plaster dust which unfortunately is unavoidable.

 Our operatives will carry out TREATMENTS No 2 A+B as per our standard specification and as
follows: -

* 2A - WET ROT TREATMENT: Remove any timber that our surveyor has deemed seriously
weakened or unsightly. Remove from the area, including any debris resulting from our work.

* 2B - WET ROT TREATMENT: Replace any removed timber with sound timber. All such timber to be
pretreated or treated on site.

« 2C - WET ROT TREATMENT: Apply fungicide to Timbers.
* Install a lightweight tower scaffold as necessary for access

» Support the affected timber rafters as necessary and cut back the defective timber rafter ends
beyond the decay and remove all associated timber wallplate.

(The 8no rafters where full length strengthening is required will have the existing rafters kept in place
and the decayed sections treated with a deep kill fungicide paste, new rafters will be a minimum 8
times bolted to the existing rafters).

» Wallplates that have been removed will be renewed in pre-treated timber, receive a liberal coat of
fungicidal fluid and laid or wrapped in a physical damp proof course.

« Install new timber rafters in new pre-treated timber joists of matching dimensions.
Replacement rafter timbers where not spanning from wall to wall or bearing beam, will be 4 times
bolted to the remaining solid sections of timber, or incorporate the use of suitable "BAT" splice plates.

» Support the 5no affected timber valley rafters and associated jack rafters as necessary and cut back
the defective timber valley/jack rafters ends beyond the decay and remove all associated timber
wallplate and dispose.

* Install a new section of timber valley rafter in matching dimensions via butt jointing and the use of
6mm steel plates and bolts.

Install new jack rafter timbers where previously removed, where not spanning from wall to wall or
bearing beam, these will be 4 times bolted to the remaining solid sections of timber, or incorporate the
use of suitable "BAT" splice plates.

« All replacement and adjacent timbers within the treatment area are to receive a liberal application of
fungicidal fluid at the rate of 1 litre per 4m sq.

« All debris and timber waste resulting from our works will be deposited into polythene bags and
removed from site.



* General observations

Evidence of an infestation by the common furniture beetle (Anobium Punctatum) was found to be

present.
This wood-boring insect is responsible for about 75% of all woodworm damage in this country and
will attack softwood and hardwood.

Where inspection was possible a moderate to severe scattered infestation was noted to the roof
timbers.

This was also noted to the remaining timber lintels above the windows/doors.

TREATMENT RECOMMENDED

* Put in place polythene sheeting to the access areas.

* Place in a prominent position a warning notice and fire extinguisher as laid out in health and safety
guidelines.

» Where required install a lightweight moveable tower for access to roof timbers.

* Prior to applying any insecticide, our operatives are to protect open water tanks with visqueen. The
client may remove this protective covering 28 days following our treatments.



* 1A - WOODWORM - ROOF VOID TREATMENT: Clean down as deemed necessary all exposed roof
timbers. Apply insecticide to all exposed surfaces of all the timbers.

* 1C - WOODWORM - JOINERY AND TIMBER TREATMENT: Apply insecticide to all accessible
unpainted surfaces of the timber.

* Leave areas clean and tidy of all our debris.
SKETCHES 1. Roof Void Areas

......................................

splice top rafter ends

splice rafter ends

valley rafter splice

l full length rafter bolt on



CLIENT RESPONSIBILITIES

The client is to arrange for the following work (WHICH IS NOT INCLUDED FOR IN OUR
QUOTATION):

* Removal of all fixtures and fitting from the treatment area(s) prior to our commencement of works on
site

* Any required decoration including re-tiling of walls and floors

* Employment of reputable roofing contractors to inspect, report and repair any faults with the roof
coverings, gutters and downpipes

* Cleaning of work area(s) and areas leading up to the work area(s). Our operatives will take steps to
minimise dust invasion out with the areas of work(s)

* Supply water, power and light
+ Exterior drainage to be maintained in order to allow water to flow freely

Any defects as noted within 'External Observations' will need to be rectified by the client under a
separate contract.

Upon completion of the contract and the account being paid in full our guarantee (if applicable) will be
issued, offering you peace of mind by protecting your property for the future.

Where a guarantee is issued by Wise Property Care Ltd it will be conditional upon any building defects
being corrected and the building being maintained in a weather tight and waterproof condition.

Completion of the contract to your satisfaction will be identified by either a signature on our operative’s
worksheet when works have been completed, or by means of a telephone call from our Sales Ledger
Department.

In order to comply with Health & Safety Regulations regarding the use of our chemicals it is essential
that the areas of treatment remain vacant and well ventilated during and for a minimum of 1 hour after
treatment.



CLIENT NOTE

 Our specialist roof timber survey was restricted to those roof areas indicated to us and we therefore
cannot comment on the conditions which may prevail elsewhere in the property and any contract
arising from or deemed to have been entered into by reason of the survey is limited accordingly.

* IMPORTANT DEPOSIT INFORMATION

Prior to our works commencing and where applicable we require a deposit payment to be made, our
Contracts Team will advise on the amount required at the time of booking. The final balance will be
due immediately upon completion of the work.

* Where the cost of the proposed works exceeds £1,500, our acceptance of your instruction to proceed
with these works is subject to appropriate credit checks being obtained first.

If we receive your instructions to inspect the concealed structural timbers our surveyor will provide a
guotation for the required exposure works based on the owner/others removing or setting aside floor
coverings/furniture. No allowance is normally made for making good or decorating areas exposed for
access. This work should be carried out by the owner/purchaser of the property at their own cost. Wise
Property Care Ltd accept no responsibility for the condition of the concealed structural timbers should
you decide to proceed without this recommended inspection.

Our inspection was not and should not be relied upon as a substitute for a structural survey. We have
not investigated, considered or reported upon any other matter including, without limitations, timbers
exposed to the outside or timbers not visible at the time of inspection. However, should you proceed
on the present basis; we shall advise you of any other infestation or fungal infection we discover during
execution of the works (if any) and advise/quote accordingly.

It may be seen from our specification that we may have included for the removal of the existing plaster.
In removing plaster it is not unusual for dust to find its way to the remotest parts of the property. We
will take the precaution to minimise this nuisance wherever practical within the immediate area of our
work but we respectfully suggest that you should also take some precautions to protect furniture and
the like elsewhere in the property. We regret we can take no responsibility for cleaning or for any
damage that may be caused by dust, however if you wish us to include for industrial cleaners to visit
the property on completion of our works, we can do so.

During our inspection, we carried out an assessment of potential hazards and health risks, which might
arise during the course of our works. These were done under the COSHH (Control of Substances
Hazardous to Health) regulations 1989. We noted that the property was unoccupied at the time of our
inspection and have assumed that it will be occupied when we carry out our works. When you ask us
to carry out these works, please let us know if there are any changes in this assumption, or if there are
any other material changes when we start work, we can forward a copy of our assessment to you.

The nature of remedial construction works is such that, occasionally, the problem outlined is more
extensive than anticipated. Therefore any timescales discussed for the project are indicative only, as
extra works may be required. Whilst we make every effort to minimise inconvenience to our
customers, we may not, because of other commitments, be able to continue with the extra works
immediately. If this is the case, we will schedule the extra works as soon as we possibly can, but
cannot be held responsible for difficulties this may cause.

As a company we carry out the following:
* Dry Rot Eradication

* Wet Rot Eradication

* Woodworm Eradication

* Rising Damp control

* Penetrating Damp Control



*Condensation Control
*Basement Tanking (Water management systems)
*Invasive Weed Control (Japanese Knotweed, etc)

Structural Repairs (Crack stitching, wall stabilisation)

QUOTATION

The cost of our recommended treatment and associated works (if applicable) is shown within the
guotation below. on the attached form and is based on the assumption that the work can be carried out
in one continuous operation.

Our quotation covers only those items specifically stated in the report to be under taken by Wise
Property Care Ltd. All other repairs and/or ancillary works are to be the responsibility of others under
separate contract.

Our guotation is issued subject to it being accepted in writing within a period of 28 days, with the work
proceeding within three months of acceptance.

Please complete the enclosed acceptance of quotation and return it to this office where our contracts
coordinator Lauren Selfridge will contact you to arrange a mutually convenient commencement date
to carry out the works as detailed in our report.

Alternatively you can contact us at our Inverness office during office hours on 01463 783 555 or by e-
mail at kinrosscontracts@wisepropertycare.com

This report is copyright and is for the above addressee only; we can accept no responsibility for our
survey, or this report towards any other person or persons. On no account must it be duplicated or
copied in whole or part without the authority of a company director of Wise Property Care Ltd.

YOUR SURVEYOR AND HOW TO CONTACT US

The surveyor who has been dealing with this property is Ross Davidson and can be contacted on
mobile number 07791557761. Alternatively, you can also reach Ross Davidson using the branch
details at the front of the report or contact him by email at Ross.Davidson@wisepropertycare.com.

Yours faithfully,
Ross Davidson
Managing Surveyor
t: 07791557761
Inverness

Unit 8B

Alness Industrial Estate
River Close South
Inverness

V17 OPD

t: 01463 783 555
e: north@wisepropertycare.com

01463 783 555



Quotation

wise

PROPERTY CARE
Client Name Mr Wingate
Company Name
Client Property Address Kirklands of Cluny
Cluny
INVERURIE
Aberdeenshire
AB51 7RS
Date 07/11/2023
ID ENQ744383
Description Total Excl VAT VAT Amount Total Incl VAT

Carry out Decay & Woodworm [ . I

Treatments to Roof Timbers.

Are you going to be the end user of the services on this agreement? [ NO / YES ] Are you CIS registered? [ NO / YES ]
Are you VAT registered? [NO/ YES ] Y7 []51] o =] e ———

Terms and Conditions apply.

| understand the observations and recommendations contained in this report and confirm that they correspond with my instructions to request an estimate
for remedial work required in relation to the property. | fully understand and accept the terms of the transferable guarantee, where applicable, which only
applies in relation to the areas of the property where remediation work has been identified as being required in the report. | accept that the proposed
remediation work does not include carpeting, the moving of furniture, removal of fixtures and fittings, painting, electrical or plumbing work unless this has
been specifically provided for in the quotation. | confirm that neither a full exploratory examination nor disruptive exposure has been carried out.

Surveyor Signature: Customer Signature:

Please return this completed form to the above Branch Office address.
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THESE TERMS
These are the terms and conditions on which we undertake any
works identified in our survey report which you ask us to carry out.

In particular your attention is drawn to paragraph 5 which relates to
the price payable, paragraphs 8 and 9 which set out your rights to
cancel this contract, paragraph 12 which sets out the limit of our
liability to you and paragraph 13 which sets out how we may use
your personal information.

INFORMATION ABOUT US AND HOW TO CONTACT US

We are Wise Property Care Limited, a company registered in
Scotland. Our company registration number is SC168153 and our
registered office is at 8 Muriel Street, Barrhead, Glasgow G78 1QB.
Our registered VAT number is 671742426.

You can contact us by telephoning our customer service team on
the number set out on our quotation or by writing to us at the
address on the same form.

"Writing" includes emails. When we use the words "writing" or
“written" in these terms, this includes emails.

“Works” includes any works or treatments we provide to you as set
out in our survey report and could include some materials and or
goods needed to complete those Works.

OUR CONTRACT WITH YOU

Following your enquiry to us, we may decide to send a surveyor to
your property to evaluate and assess your requirements. Ifitis
critical that the Works are completed by a particular date you must
advise us of this at the time of the survey. The surveyor may give
you a quotation on the day as to the likely costs of the Works.

You may be required to pay a fee for the survey report. If this is
required, you will be told at the time of your enquiry. This fee will be
refunded in full should you cancel the survey or if you proceed with
all the Works recommended in the survey report. However we will
not refund the fee if the survey report is for a condensation control
system for your property.

After the visit by our surveyor, we will send to you the survey report
confirming our recommendations, our Works and our price.

The survey report will contain important information describing our
Works, the information we may need from you in preparation for the
Works and the actions you may need to take to help us. It will also
tell you what we are not doing.

If at the time of receiving the survey report you have not already
signed the order giving us permission to proceed with the Works,
then if you would like us to perform the Works, you must confirm this
in writing. Our acceptance of your order will take place when we
contact you whether by email, telephone or letter to accept it, at
which point a contract will come into existence. That contract will
incorporate these terms and conditions.

CHANGES

If you wish to make a change to the Works, please contact us. If the
change is possible, we will let you know about any changes to the
price, the timing of supply or anything else which may alter as a
result of your request and ask you to confirm whether you wish to go
ahead with the change.

We may change the Works to implement minor technical
adjustments and improvements. If we do this then we shall notify
you of the changes and any impact on the Works, timing of supply or
anything else.

W e will not notify you if we are only substituting materials or
equipment of similar quality and performance to those specified in
the survey report or any other document issued to you.

PRICE AND PAYMENT

The price of the Works identified in our survey report (which includes
VAT) will be the price set out in our quotation or as set out in our
survey report to you.

Sometimes it is not possible to calculate the full price of the Works.
Our survey report will clearly set out the price for the Works and
materials set out in it. If additional materials or Works are required
we will provide you with a new quotation setting out the price for
such additional materials/W orks in writing and will not proceed with
any such additional work without your written acceptance.

If the rate of VAT changes between your order date and the date we
supply the Works, we will adjust the rate of VAT that you pay, unless
you have already paid for the order in full before the change in the
rate of VAT takes effect.
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We shall require payment in full before we commence the Works or
where appropriate, a deposit. The balance shall be due
immediately on completion of the Works and on receipt of
payment we shall issue to you an invoice for the whole value of th
Works.

If you do not make payment to us on completion of the Works
may charge you interest on the overdue amount at the rate of 4%
year above the base lending rate of HSBC PLC from time to tir
This interest shall accrue on a daily basis from the due date until the
date of actual payment of the overdue amount, whether before
after judgment. You must pay us interest together with any overdu
amount.

If you have any queries regarding the payment then please contar
us promptly explaining why you think it is wrong and we wi
charge you interest until we have resolved the issue

PROVIDING THE WORKS

We will begin the Works on the date agreed with you at the time
the survey or following your acceptance of the Works set out in th
survey report. We will let you know before the start of the Works the
estimated completion date.

We may need certain information from you or we may require you tc
carry out certain actions so that we can carry out the Work
example, clearing rooms or emptying cupboards. If we require yot
assistance, this will be stated in the survey report.

We will contact you to ask for this information or for you to confi
that you have carried out the actions. If you do not give u
information, or if you give us incomplete or incorrect information or i
you have not carried out your actions, we may either «
contract or make an additional charge of a reasonable :
compensate us for any extra work that is required as a result. '
will not be responsible for completing Works late or not supply
any part of them if this is caused by you not giving us the information
or failing to carry out the actions within a reasonable time
asking.

As our access to all parts of your property may have been limited o
restricted during our survey, if when we start providing the Wor
we discover that the problem is more extensive than we origin:
thought then we reserve the right to provide a quote to you for tt
additional work.

If our completion of the Works is delayed by an event outside
control (including for example unavailability of service staff due
illness) then we will let you know as soon as possible and we
take steps to minimise the effect of the delay. Provided we do tF
we will not be liable for delays caused by the event, but if there is
risk of substantial delay you may contact us to end the contract an:
receive a refund for any Works you have paid for but not received.

If you do not allow us access to your property to perform the wort
as arranged (and you do not have a good reason for this) we r
charge you additional costs incurred by us as a result. If, despite our
reasonable efforts, we are unable to contact you or re-ar
access to your property we may end the contract and parag
10.2 will apply.

If we are unable to complete the Works on the date we origit
advised to you, unless this is due to circumstances outsid
control, then you may end the contract but only if you have told us in
writing before we accepted your order that the Works had
completed by that date.

If you do not wish to end the contract, you can give us
deadline to complete the Works, which must be reasonable, anc
we do not meet this new deadline you can also end the contract.

If you do choose to end the contract under paragraphs 6.7 ¢
you can cancel your order for any Works only partially completed but
we will invoice you for those partially completed Works at the d¢
you have ended the contract.

GUARANTEES

Where the survey report states that our Works con
guarantee, we shall issue to you the guarantee upon rece
payment in full. The terms of the Guarantee are shown
relevant certificate of Guarantee.

CANCELLATION RIGHTS
If you end the contract for a reason set out at (a) to (e) below
contract will end immediately. The reasons are:

(@ we have told you about an upcoming change to the Works o
these terms which you do not accept;

(b) we have told you about an error in the price or description ¢
the Works you have ordered and you do not wish to proceed;
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(c) there is a risk that the supply of the Works may be
significantly delayed because of events outside our control;

(d) we have or we wish to suspend the supply of the Works for
technical reasons (for example due to the presence of
asbestos or bats), in each case for a period of more than
twenty-eight days or until we get the appropriate statutory
consent, whichever is the later; or

(e) you have a legal right to end the contract because of
something we have done wrong including because we will be
unable to complete the Works by the date you specified when
you confirmed your acceptance under paragraph 3.5.

To end the contract, please contact the local service office on the
telephone number or e-mail address set out in the quotation.
Please provide your name, home address, details of the order and,
where available, your phone number and email address.

W e will refund to you the price you paid for the Works not yet
provided, by the method you used for payment. However, we may
make deductions from the price (or, if you have not made an
advance payment, charge you) the reasonable costs we will incur as
a result of you ending the contract.

STATUTORY RIGHTS TO CANCEL
THIS PARAGRAPH 9 ONLY APPLIES IF YOU ARE A CONSUMER AND YOU
HAVE ENTERED INTO A DISTANCE OR OFF-PREMISES CONTRACT.

If this applies, then under the Consumer Contracts (Information,
Cancellation and Additional Charges) Regulations 2013 you have a
legal right to change your mind within 14 days.

Because you have this legal right to change your mind, we will not
provide the Works to you until after the 14 day period has expired
(the “Cooling off period”).

If you believe the Works are urgent and you would like us to
commence the Works during the Cooling off period then you must
sign a waiver giving us permission to start early.

You must realise that by giving us permission during the Cooling off
period you may lose your right to cancel and this will mean that:

(a) if we have completed the Works in full you cannot change
your mind, even if the 14 day Cooling off period is still
running; or

(b) if you cancel after we have started the Works but before the
Works are completed during the Cooling off period, you must
pay us for the Works to the extent completed at the time you
tell us that you have changed your mind.

If you are ending within 14 days of signing the contract under
paragraph 9.2, please complete the cancellation form at the end of
the order form or contact us on the number set out in the quotation

OUR RIGHTS TO END THE CONTRACT
We may end the contract for works at any time by writing to you if:

(@ you do not make any payment to us when it is due and you
still do not make payment within seven days of us reminding
you;

(b) you do not, within a reasonable time of us asking, provide
information we require or carry the actions that are necessary
for us to provide the Works; or

(c) you do not, within a reasonable time, allow us access to your
premises.

If we end the contract in the situations set out in paragraph 10.1 we
will refund any money you have paid in advance for the W orks we
have not provided but we may deduct or charge you reasonable
compensation for the net costs we will incur as a result of your
breaking the contract.

IF THERE IS A PROBLEM WITH THE WORKS

If you have any concerns or complaints about the Works, you can
contact us in accordance with our complaints procedure which can
be requested by telephoning our customer service team on the
number set out on our quotation or by writing to us at the address on
the same form.

If you believe there is a fault or problem with the Works we have
provided, then you must contact us promptly so that we have an
opportunity to fix the problem. If you fail to give this opportunity and
instead use another company then any additional charges or losses
you have suffered will not be recoverable from us.

If you have not contacted us with any complaint within 6 months of
completion of the Works we will be entitled to assume that the
Works were performed satisfactorily.
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OUR LIABILITY FOR LOSS OR DAMAGE SUFFERED BY YOU

If we fail to comply with these terms, we are responsible for loss
damage you suffer that is a foreseeable result of our breaking tl
contract or our failing to use reasonable care and skill, but we
not responsible for any loss or damage that is not foreseeable.

If we are undertaking Works in your property, we will make good any
damage to your property caused by us but our total liability to y
arising from the damage will be limited to twenty thousand poun
(£20,000). We shall not in any circumstances be liable for any
costs of repairing any pre-existing faults or damage to your property
that we discover while providing the Works; (b) loss of |
economic or financial loss, loss of sale or business, loss of use
business interruption, loss of goodwill; or (c) indirect or
consequential loss.

Nothing in this paragraph 12 or elsewhere in this contract exclude
or limits our liability for death or personal injury caused
negligence; for fraud or fraudulent misrepresentation; or
extent such liability may not be excluded or limited at law.

HOW WE MAY USE YOUR PERSONAL INFORMATION

We shall process your personal data, including senc
marketing information, in accordance with applicable data protection
legislation and our privacy notice which is located at:
https://www.rentokil-initial. com/site-services/cookie-and-privacy-
policy/privacy-policy.aspx.

If you do not wish to receive marketing information from us you ca
opt out here: opt-out@wisepropertycare.com. We will continue t
send you communications as necessary for the performance of tr
contract and/or the services we are providing to you.

OTHER IMPORTANT TERMS
We may transfer our rights and obligations under these tern
another organisation.

You may only transfer your rights or your obligations under th
terms to another person if we agree to this in writing. However, yo
may transfer our guarantee at paragraph 7.1 to a person who
acquired your property. We may require the person to whorr
guarantee is transferred to provide reasonable evidence that tt
are now the owner of the property.

This contract is between you and us. No other person shall t
rights to enforce the terms.

Each of the paragraphs of these terms operates separately. If &
court or relevant authority decides that any of them are unlawful, the
remaining paragraphs will remain in full force and effect.

If we do not insist immediately that you do anything you are required
to do under these terms, or if we delay in taking steps against you ir
respect of your breaking this contract, that will not mean that you dc
not have to do those things and it will not prevent us taking st
against you at a later date.

The parties shall comply with laws relating to this agreement and the
Works. Each party shall promptly report to the other par
request or demand for any undue financial or other advantac
connection with this agreement.

Other than payment for the Works, neither party shall be liable
any failure or delay which is caused by circumstances beyonc
reasonable control. If the circumstances continue for more than {
days, either party may terminate this agreement by giving notice.

These terms are governed by Scottish law and legal proceedil
will be in the Scottish courts.

EXPRESS REQUEST TO COMMENCE THE DELIVE
WORKS EARLY

| hereby request the immediate performance of the worl
acknowledge that I will lose my right of withdrawal from the contrac
once the works are fully performed. | also understand th
cancel and the works are part complete | will be liable to pay for any
works up to the date | cancelled.

Please commence the works within the Cooling off Period

Signed

Date
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What makes us great?

Recognised by Which?

1st Scottish Preservation Company to be endorsed and recognised
by Which? Visit trustedtraders.which.co.uk to see what makes a
trader with this status so special.

Average Rating Rated and Recommended

Average 4.5 star rating online. In addition, our customer
questionaires show that 96% of customers would recommend us

Award Winning Contractors

Property Care Association Award Winners in 2014 and commended
in 2011. Also awarded ‘Best Business Turnaround’ and recent
finalist in both ‘The Entrepreneur of the Year’ and ‘Chamber of

Commerce Business Awards’

- 40 Years Experience - Scottish Based

S 2 0
} I Chsands” 40 years experience in building preservation serving Scotland with
- local branches Scotland wide. Scottish company...local service.

Our Professional Memberships and Accreditations

L5 3 GPI Jf_:l Which?
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For more information about our professional memberships, watch our video at:



Specifications

The company reserves the right to change these specifications at any time without notice, subject
1o changes in technique, improvement in materials or in particular cases where a change might be
found necessary, during the course of the work.

1. Woodworm

Thepurposesmueatamavaﬂﬂewfamofﬂaemfeaedmb«aspo@hm
treatment in this section covers infestation by Common Furniture Beetle A Punctatum,
Death Watch Beetle Xesobium Rufovillosum and Powder Post Beetle Lyctus Sps. In cases of
infestation by House Longthorn Beetle Hyi Bajulus, these treatments are supplemented as
follows: After cleaning, cut away heavily decayed sapwood, reinforce or renew any timbers whose
structural strength is seriously impaired.

A Roof Void Treatment
Clean down as deemed necessary all exposed roof timbers. Apply insecticide to all exposed
surfaces of all the timbess

B Floor Treatment
Lift sufficient floor boards. Apply insecticide to all exposed surfaces. Re-lay existing floor
boards renewing where spedified in our report.

C Joinery and Timber Treatment
Form holes to 2/3 of the depth of the infested timber in the least conspicuous position, to
mpplemunmuﬂghthdeswymsecuodemalamﬂempanmdmdmohm
timber. This may be d by rec dations in our report.

D Staircase Treatment
Apply insecticide to all exposed timber surfaces. Joinery timber treatment may also be
specified for wall strings and other timbers whose reverse sides are not accessible.

2. Wet Rot

A Remove any timber that our yor has d d seriously kened or unsightly. Remove
from the area, debris resulting from our work.

Injection Creams

A 12mm di holes drilled hori; lly into the mortar joint at 120mm centres and to a
depth of 10-20mm from the opposite face.

B Fill boreholes with injection cream using a low pressure sprayer or cartridge gun.

7. Electro Osmotic Damp-proof Course

Drill 14mm holes to a depth of approximately 100mm, 925mm apart into a mortar joint at a
level determined by our surveyor.

B Insert anodes, fill with cement and dip titanium wire into mortar joint.
Fix power unit and connect to 13 amp unswitched socket.

D Drive standard earth rod into ground at least 2 metres from the nearest anode so that the top
is lower than any of the wall anodes.

E Fix one end of the earth wire to the earth rod and make waterproof. Fix the other end to the
power bax. Switch on mains power and the light emitting diode will illuminate. The system is
then working.

F  Skirtings and architraves will either be fitted or renewed by our operators or the dient’s
builder, as specified in our surveyor's report.

8. Plastering

A V\ﬁmdmu\esarsesmawallmnmmm either addic or alkaline are
introduced into the

This contamination will migrate to this surface as the wall dries, leaving a crystalline efflorescence.
These deposits can absorb and retain moisture from the air and the walls thus tend to become
danp panmhdydumlumdcmﬁmﬁsdampmsuwaﬁymsﬂed\emﬂhas
after the installation of a damp proof course and is often confused with rising
datw Insbemussofthstﬁmmxenrqﬁaswngsofparmmmponancetnmmadry

or treated on site.

3. Dry Rot

The true dry rot fungus Serpula Lacrymans attacks the timber under conditions of damp and
l\adequate\mnhnon ltﬁrnsspemlwawmndumngsnands which enable it to travel rapidly,
most b and attacking timber from the original source of decay.
Sndlwmmdﬁeﬁmwldtmmamdnmmwalarmaempﬂeddmbwng
and it of | that the fullest extent of any attack be determined
mdsbsemnnﬂyneamd,&.reputwﬂ,as(armpnsﬂgmﬁmﬂnmofﬂnatﬁdmd
specify the appropriate sections of the following treatments. See also section 4.

A Cutaway all timbers as specified in our report, and remove from the premises.

B Remove plaster and rendering coats as specified above.

€ Clean all exposed walls and other surfaces to remove surface mycelium of the fungus. Drill
holes at staggered centres in a band around the perimeter of the exposed area to a depth of
173 to 273 of the wall thickness.

Irrigate each hole and apply fungicide to all surfaces specified in our report.

D Apply fungicide liberally to all timber surfaces as specified.

E Replace any timbers that have been removed with sound timber, either pre-treated or treated
with fungicide on site. Joist ends to be treated with fungicidal paste and in very damp
conditions to be capped with damp proof material.

F Re-render all previously rendered surfaces according to our plastering specification.

G Provide and fix new air bricks, as specified in our report.

H  Drill and irrigate around perimeter of door and window openings within the dry rot area.

4. Fungal Decay (Special Note)

In respect of attacks by both wet and dry rot fungi, our report will, where possible, determine
the source of the dampness and specify any other repairs that may be necessary to remedy

it. One of the most important measures in the remedy of fungal decay is the reinstatement

and maintenance of dry conditions which, in some instances, would be adequate to ensure its
eventual eradication. Treatment is required to hasten this process, to replace decayed timber, and
to protect el of the building at risk. it is vital that the measure taken to ensure
dry conditions be perpetrated thereafter and this is an essential condition of our guarantee.

5. Chemical Damp-proof Course

The insertion of a chemical damp-proof course is recommended for most types of walling, and
involves the injection of chemical under pressure into holes drilled at intervals into the wall, at
levels decided where practicable, by our surveyor at the time of his inspection.

A Drill 9mm to 16mm holes 7Smm to 225mm apart into the masonry at the level to be damp
proofed as directed by our surveyor.

Irrigate each hole under pressure with chemical soluti ing even distributi
Make good external holes with sand cement mortar or mastic.

nw

D Cavnywdkmaybedrledandxmemdeﬂherfrommesdeonlyo«frmnboﬁsdes,
upon the dirc o5 the

E  All skirtings and fittings will either be renewed by our operators or by our dient’s builder, as
specified in our surveyor's report.

This specification is available when required.

-

B Replace with sound timbes, any timbers removed in paragraph (a). All such timber to be p d

NOTE: In certain dirc 85 We rec d the sfusion process for chemical dampproofing.

B Wh rising damp has contaminated plaster, that plaster must be removed to an area
300mm beyond the damp staining. This need not be done when the damp course is inserted.

€ The wall should be replastered using Limelite ing Plaster to sfacturer
specification as stated in British Board of Agrément Certificate.

UNDER NO GRCUMSTANCES SHOULD ANY OTHER PREMIX PLASTER BE USED

D The bottom edge should be stopped 25mm from the floor. Great care should be taken to
ensure that all plaster droppings are removed and are not left behind the skirtings.
E  All skirtings and fixings should be treated with fungicide prior to fixing.

F  The floor to wall joint should be sealed with a waterproof compound to prevent the upward
movement of water vapour between the wall and the floor slab or damp proof membrane in
the floor slab. This waterproof coating should extend 100mm up the wall and 50mm across
the floor slab (applies only to solid floors).

Client Information

THE FOLLOWING HELPFUL INFORMATION SHOULD BE READ IN CONJUNCTION WITH OUR REPORT
AND QUOTATION. IT IS AN INTEGRAL PART OF OUR REPORT AND QUOTATION. WHERE ADVICE

IS GIVEN TO CLIENTS, IT SHOULD BE ACTED UPON IN THE TIME SCALE SHOWN. IF THIS IS NOT
POSSIBLE WISE PROPERTY CARE SHOULD BE NOTIFIED IN WRITING IMMEDIATELY.

GENERAL TO ALL SERVICES CARRIED OUT BY WISE PROPERTY CARE.

1 The dient should ensure that mains water and electricity are available at all times whilst Wise
Property Care are on site.

2 The Wise Property Care Quotation is based on, unlmmpurteddlﬂ‘etenﬂxdlechmbem

ible for ing that all fumiture, floor ¢ and othes h ]
including plants, aemmdﬁunﬂlewmmtaeapnum!hemmmddﬂ
work and subsequently replaced. It is not ded that floor ¢ gs of any type
be replaced for at least five days, or as rec ded by the facturer, whichever is the
longest.

3 Wkeﬁupewmmamqna\yremomﬂnyfmanydamgemhddmmmt
p ly to their by the dient.

4  Where Wise Property Care have included for the removal and replacement of any electrical,
gas or water service to fadlitate their work, they do so on the basis that the respective
services are without defect. At the time of replacing a sesvice any apparent defect which
ptevemsWsePmper‘tyCarefmmeffet:nveiydumgsmmilbeL jht to the dients
If additional work is necessary, a y report and Qt ion will be submitted.

S Party walls are the joint responsibility of adjoining owners. Where work on a party wall is
necessary the dlient must advise the owner of the adjoining property beforehand.

6  Where work to an external wall is to be carried out from the neighbours property, it is the
responsibility of the dient to obtain written permission beforehand and to ensure free
working access at all times.

7 When working on the outside of the property Wise Property Care will take every care of
‘;‘phlmaﬂdmbsadjmm&nutsmlworkiQWMGnmtmtawmﬁbﬂm

8 Wise Property Care reserves the right to change or vary its recommendations from time to
time, without notice, in order that the customer may obtain the benefits of either improved
forted t jaks or improved working method:

9  With regards to the area specified for treatment, care should be taken by the dient to ensure
that the building is maintained in a waterproof and weatherproof condition, prior to, during
and after by our Operatives. Roof coverings should not be removed until such
time as treated timbers are touch dry. Treated timbers and masonry should not be exposed
to weather penetration which will negate the effectiveness of any treatment and invalidate
the guarantee.

\
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PROPERTY CARE

te of Guarantee

Client Contract No.

Assignee Report Date

Property Date Treatment

Completed

glient in respect of work carried out by Wise Property Care Ltd. Henceforth
N accordance with the above mentioned report, estimate and contract.

WPC guarantee for a period of 20 yea m the date that the contract was complete that any continuation or recurrence of
infestation by wood boring insect K by a wood rotting fungus in any of the timbers treated against such decay will be
ch re-instatement as may be necessary, excluding redecoration.

In the event of a claim under the terms 6 ee, it is essential that this guarantee certificate and all of the original
reports (and sketches where applica : bytheclalmsm to the company, together with the then appropriate
investigation charge (this charge will be refunded i ant.covered by clause B and C above has failed,
subject to the conditions in clause E below). Failure loprovids reme: ed documents and/or fee will invalidate this
guarantee.

ThisGuavameewillbeoomeinvalidnanyoneor Of he lances
. Where the property has not been kep - of maintenance including rainwater goods and
disposal systems, domestic plumbing, inte oX s relative to the damp proof course,
adequate sub-floor vermlatnon and general st Cli D

noeofmeworkscarriedoutby

This Guarantee does not extend to furniture and doors.
The rights conferred upon the client by this document shall be in addition to client may have at Common Law.

In the event of disposal of the property, the subject of this Guarant benefits of this Guarantee shall be assigned
by the client named above to the new owner provided that within ths of the change of ownership of the property,
the new owner shall have

i1 Given written notice of the change to WPC

(11 Permitted WPC's representative to inspect the property to

(111 Paid WPC's then current transfer and inspection fee

(') This Guarantee is conditional upon WPC receiving payment in

( fo

or all guarantee e

For and on behalf of Wise Property Care

T: 0141 876 9200
F: 0141 876 9900

Alternatively, find your local branch details at

wisepropertycare.com/branches

wisepropertycare.com

Wise Property Care 5 a select member of the industry’s professional bodies:- The Praperty Care Association, Guarantee Protection Insurance, 150 9001, Constructionie




PCA

Property Care

ASSOCIATION

PCA Approved

Provides cover where contractor ceases to trade

Provides access to Financial Ombudsman Service

Individual insurance certificates for multiple properties

GPIl is a member of the Financial Services Compensation Scheme
Automatic free assignment on sale of property

GPl is a UK authorised and regulated insurance company

wisepropertycare.com/gpi wise

PROPERTY CARE

WET ROT | DRY ROT | WOODWORM | RISING DAMP | CONDENSATION | BASEMENT SYSTEMS | GUARANTEES
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