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1.0. INTRODUCTION 

 

1.1      Planning History and Purpose of Report  
 

1.1.1 Planning permission was granted but it’s subjected to some conditions (Reference: 

22/04079/F) on 7th August 2023 for Bento House’s extension.A copy of the decision 

Notice is included as Appendix 1.0. 
 

1.1.2 This report sets out Bento House’s and their two distributors’ (Koreafoods LTD and 

J&K Global foods LTD), extensive servicing experience and demonstrates a suitable 

arrangement that would be implemented to manage deliveries during restaurants 

opening hours. These measures are sufficient and reasonable to ensure efficient and 

safe operation of the car park during servicing periods.  

 

1.1.3 Condition 4 of the decision notice sets out the requirement for Delivereiy and service 

Management Plan, as follows: 

 
“Delivery & Servicing Plan 

No building or use hereby permitted shall be occupied or use commenced until a  

delivery and servicing plan has been prepared, submitted to and approved in writing  

by the Local Planning Authority. The measures shall thereafter be implemented in 

accordance with the approved delivery and servicing plan for the lifetime of the  

development. The delivery and servicing plan shall include: 

 

a) when and how often deliveries will take place 

b) how vehicle arrivals, departures, parking, stopping and waiting will be controlled to  

minimise any impact on the adopted highway; 

 

Reason: In the interests of highway safety and to minimise the impact of vehicles  

servicing the development upon congestion” 

 

1.1.4 This Delivery and Servicing Management Plan has been prepared in accordance with 

condition 4.  

 

1.2       Site Location  

 

1.2.1 The site is located 2.2km South of Bristol city centre. A plan showing the site location 

is included as Appendix 2.0. 
 

1.2.2 Behind the site is of is on station road. at the direction  
 

1.3       Proposed Restaurant Details  
 

1.3.1 The proposed restaurant site layout and access arrangement are shown on the plan in 

Appendix 3.  
 

1.3.2 There would be a whole street ‘of parking slots behind the restaurant.  
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1.3.3 The restaurant doesn’t have dedicated space or area for the customers to park their 

cars.  

 

1.3.4 The hours of opening would be 12pm to 2pm and, 5pm to 10:30pm. It will be opened 

from Monday, Wednesday to Sunday.  

 

2.0. PERMITTED SITE LAYOUT AND PARKING PROVISION 

 

2.1       Deliveries  

 

2.1.1 The serviced of Bento House’s restaurant while they are open is normal practice and 

does not present any operational services.  
 

2.1.2 The restaurant is delivery slot is between 12 pm to 2 pm and will be notified 2 days 

before, and then notified again, when the delivery vehicle is 30 minutes away from 

the restaurant, to confirm there spaced for parking.  
 

2.1.3 On delivery days, the driver will park on the opposite side of the street (on Station 

Road), the staff will sone off a substantial space for the vehicle for the offloading. In 

this way, the site is ready for the arrival for the delivery vehicle, whilst still allowing 

the remaining parking spaces for other users on “Station Road”.  

 

 

3 DELIVERY OVERVIEW  

 

3.1 Health and Safety Policy and Review Process  
 

3.1.1 When delivery comes, a minimum of 2 staff will assist with storage of goods. 

However, this can be increased for a particularly large delivery or if the weather is hot 

or inclement weather. The staff and delivery drivers wear high-visibility clothing 

when taking part in deliveries, to ensure visibility to traffic and customers within the 

car park and the pedestrians on the street.  
 

3.1.2 During the delivery periods it will not affect the restaurant’s service, as all the 

activities would be at the back of the restaurant.  

 

3.1.3 Any users of the car park will be alerted to the additional activities occurring in the 

car park. 
 

3.1.4 Health and safety of both staff and users of the streets during the deliveries in an 

important and integral aspect of Bento House delivery management across all their 

restaurant. 
 

3.2       Servicing Contractor and Vehicle Details  
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3.2.1 Main distributors are Koreafoods LTD and J&K Global food LTD are Bento House’s 

distributors for all its goods.  
 

3.2.2 Goods are generally delivered by a VW Crafter 3.5T extra-large. They’re able to store 

enough goods and reduce the frequency of returns and reduced carbon emissions and 

travel distance. 

 

3.2.3 Multi temperature vehicles are used which allows all the restaurant’s requirements of 

frozen, chilled, and ambient products to de delivered in one visit reducing the overall 

number of deliveries each restaurant receives and further reducing carbon emissions.  

 

3.3       Sole Traders (Reliability) 
 

3.3.1 Despite, outlining a methodology above, the question is sometimes raised as to how 

reliable deliveries to the restaurants are.  

 

3.3.2 In the event, of an unexpected delay, deliveries will contact the operations office of 

their distributions office and report the delay. The operation of office team and/ or 

customer service team will contact the restaurant immediately and delay and a new 

estimated time of arrival. 

 

3.3.3 This notification is recorded on the customers services systems (salesforce) for their 

records.  

 

3.4       Drivers scheduling  
 

3.4.1 The driver scheduling operates with different drivers with fixed delivery dates and 

have the gate opened (in the back of the restaurant), for the arrival of the driver. 

 

 

4.0. Bento House Servicing Procedure 

 

4.1.  Servicing Frequency, Timing and Duration  

 

4.1.1.  As noted in section 5.1, deliveries will occur once or twice a week.  

 

4.1.2. The vehicle parks for between 10 minutes and (a maximum of 20 minutes) within 30 

minutes delivery slots, when products are being delivered.  

 

4.2       Refuse Collection and Recycling. 
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4.2.1 Waste minimisation has been achieved through using light weight bin liners. The food 

wastage is minimised through the use Practise good stock control and keep an eye out 

for over production.  

 

4.2.2 Service vehicles also collect empty wooden pallets which are returned to suppliers for 

re-use. 
 

4.4.      Vehicle Delivery Procedures and Noise 

 

4.4.1 When the vehicle arrives on site the engine is switched off, but the chiller and freezer 

still operate. If it is a requirement, then the chiller and freezer can be switched off 

upon arrival at site, however, this is not anticipated to be necessary at Bristol. 

 

4.4.2 During the unloading of the cages from the vehicles, chiller and freezers are switched 

off. 

 

4.4.3 During any reversing, goods vehicles emit a warning sound. The reversing warning 

fitted to Koreafoods LTD’s and J&K Global foods LTD’s vehicles to hear the 

warning, but the noise does not travel like a “beeper”, which reduces noise pollution. 

 

4.5.      Driver Response  

4.4.4 The drivers are solely responsible for checking and ensuring that the vehicle 

movement do not come into conflict with any other vehicles, staff, or pedestrians. 

 

4.5.      Bento House’s Staff 

 

4.5.1. Bento House’s allocate a minimum of two staff to be on site and available to assist 

with deliveries.  

 

4.5.2. Restaurant staff are on site and use cones to delineate space for deliveries. Once on 

the tarmac, they wheel the cages to the restaurant.  

 

 

5.0.      SERVICING PLAN: Bento House’ BRISTOL  

 

5.1.      Servicing Procedure: Bento House’ Bristol 

 

5.1.1. The Bento House’s Bristol Restaurant will be serviced 1 or 2 per week by VW Crafter 

3.5T extra-large vehicle. The restaurant will be assigned it’s 20 minutes to 30 minutes 

delivery slots, set by Koreafoods LTD and J&K Global foods LTD. 

 

5.1.2. The delivery vehicle will arrive and depart via Station Road. 

 

5.1.3. Koreafoods LTD and J&K Global foods LTD will contact our staff (30 minutes prior 

to drivers’ arrival) to coordinate the space required for unloading and manoeuvring. 
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5.1.4. When the delivery vehicle arrives, restaurant staff in high visibility clothing act as 

marshals within the car park whilst the vehicle manoeuvres and parks. 

 

5.1.5. Goods are trolled from the driver vehicle to black gate, the rare of the building and 

placed into the wooden pallets.  

 

5.1.6. Once the delivery is complete the vehicle leaves the site in the forward gear.  

 

5.2.      Prior to Arrival: Parking  

 

5.2.1. As deliveries occur during the quieter trading periods between 12pm to 2pm 

(lunchtimes), spaces are cleared within the car park to allow room for the delivery 

vehicles to offload goods, this has no operational impact.  

 

5.2.2. Appendix 4.0 shows the parking space which will be conned off by the restaurant staff 

prior to the delivery vehicles arriving.  

 

5.2.3. The route of the Koreafoods LTD and J&K Global Foods LTD delivery entering the 

site and parking, depends on the available space. Appendix 4.0 shows the vehicle 

parked in the offload position and exiting the site after deliveries were completed.  

 

 

6.0.      SUMMARY AND CONCLUSTION 

 

6.1.      Deliveries  

 

6.1.1. Koreafoods LTD and J&K Global Foods LTD have extensive experience of 

undertaking deliveries at small restaurants (like Bento House) and has presented no 

operational difficulties at Bento House.  

 

6.1.2. Health and Safety is an important aspect of Bento House’s delivery management and 

is subject to regular review process.  

 

6.1.3. The implementation of this Delivery Management Plan is seen as a contribution to the 

successful operation of the new restaurant and demonstrates the planning and 

management, to provide safe and efficient servicing from within the customer car park 

during the permitted hours.  

 

6.1.4. The arrangements described in this Delivery Management Plan follow ‘tried and 

tested’ methodology used successfully across the UK which will now include Bristol.  

 

6.2.     Conclusions  
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6.2.1. This report has been prepared to discharge Condition 11 of Planning Approval 

reference 22/04079/F.  
 

6.2.2. This report has shown the Bento House’s restaurant are experienced in 
managing deliveries and our logistics partner Koreafoods LTD and J&K Global 

Foods LTD is even more capable at dealing with deliveries to Bento house.  
 

6.2.3. Staff are trained on receiving deliveries, before and during deliveries of goods.   
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Appendix 1.0 

DECISION NOTICE  
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Appendix 2.0 

SITE LOCATION AND SURROUNDING AREA 

2.1.                           Site Location  
2.2. Site and Surrounding Area 
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SITE 
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Appendix 3.0 

APPROVED SITE LAYOUT 
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Appendix 4.0 

SPACES TO CONE OFF 
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Appendix 5.0 

DELIVERY VEHICLE MANOEUVRES  

 

 


