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1. Background 
  

1.1 Planning permission PL/2022/02251/PPFL for the change of use of The Hollies from 
Class C1 guest house to house of multiple occupation with 13 no. bedrooms was 
granted by the Planning Committee of Solihull Metropolitan Borough Council on 10th 
January 2024.  

 
1.2 The Decision Notice was issued on 12th January 2024 and is subject to 11 no. 

conditions of development. Of these, condition 6 states:  
 

Within 1 month of the date of this permission a Tenancy Management Scheme shall 
be submitted for approval in writing to the Local Planning Authority. This condition 
is to be discharged in agreement with the Planning Committee Chairman and Vice 
Chairman, during one of the bi-weekly Briefing sessions held with the Group 
Manager - Development Management and Head of Planning Design and 
Engagement. It should demonstrate how tenants would commit to approved 
standards and practices when living in the HMO and actions the Landlord would 
take to deal with tenants breaching this. The use will be carried out in accordance 
with the approved details, unless otherwise agreed in writing with the Local Planning 
Authority.  
 
Reason: In accordance with Policy P14 and P18 of the Solihull Local Plan. 
 

2.    Tenancy Management Scheme 
 

2.1 The Tenancy Management Scheme for The Hollies is operated through a 
combination of: 
 
 The landlord’s obligations under the terms of his license for a House in Multiple 

Occupation; 
 The tenant’s Licence Agreement, and; 
 The policies and procedures in place for dealing with breaches of the Licence 

Agreement and complaints. 
 

        HMO Licence 
 
2.2 The Hollies is on Solihull Metropolitan Borough Council’s Homes in Multiple 

Occupation Register and the landlord, Mr Ali Ahmed, has been issued with a 
landlord’s license for a House in Multiple Occupation by the Council (Licence 
Reference: 22/02922/HMOMAN).  
 

2.3 The licence to operate a House in Multiple Occupation at the property was granted 
under the provisions of the Housing Act 2004  and is subject to compliance with 
conditions in accordance with Section 67 and Schedule 4 of the Act. These 
conditions are applied for the purpose of securing the proper management, use and 
occupation of the premises that must be complied with and include specific 
provisions with regard to anti-social behaviour, as set out in Schedule 1, Part 6 of 
the landlord’s licence as follows:  
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2.4 A copy of the landlord’s licence is attached as Appendix 1. 
 

2.5 The landlord is statutorily obliged to comply with the terms and conditions of his 
licence. Any breach of the licence is an offence which could result in a fine of up 
to £5,000 per offence or an alternative civil penalty and could result in the landlord’s 
licence being revoked or future applications for renewal being refused. 
 
Management of Anti-Social Behaviour – Tenants Responsibilities 
 

2.6 Tenants are required to sign a License Agreement with the landlord, which includes 
clauses that specifically relate to anti-social behaviour and mandatory standards of 
behaviour, together with an obligation to abide by the ‘House Rules’. These clauses 
ensure the tenant is aware of their responsibilities and the consequences of failing 
to abide by them.  
 

2.7 In particular, the tenancy will be ended if, amongst other matters, the terms of the 
agreement are not followed, the tenant and/or their visitors cause serious and/or 
persistent nuisance to other people, or continuing occupancy would/could pose a 
threat to the tenant, staff or other people who use the house. 

 
2.8 A copy of the tenancy agreement, including the House Rules, is attached as 

Appendix 2. 
 
Management of Anti-Social Behaviour – Landlord’s Responsibilities 
 

2.9 In the event that there is a breach of the tenancy agreement, the landlord will take 
action, depending on the severity of the breach, in accordance with the following 
policy:  
 
Minor Breach - If the discretion is minor in nature and the tenant is taking 
accountability for their actions,  the policy is to issue an initial written warning. If they 
breach continues, this is followed by a final written warning (2nd strike). Thereafter,  
a termination of license agreement is issued and the tenant will be required to leave.  
 
Serious Breach - If the tenant commits a serious breach, such as attacking another 
resident or member of staff, this will lead to an immediate termination of the 
agreement and eviction. 
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Complaints 
 

2.10 Any complaints that are raised are dealt with in accordance with the following 
complaint procedure.  

 
2.11 All complaints are investigated by the landlord, including the use of the CCTV 

system where appropriate, to gather enough evidence to prove or disprove the 
complaint and what actions, if any, are appropriate in response. Any complaint that 
is proven will be dealt with in accordance with the above tenancy management 
policy. 
 

2.12 Any complaints that involve crime, violence or threatened violence will be reported  
to the police for investigation. 
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Appendix 1 - HMO Licence 
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Appendix 2 - License Agreement 
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