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The Community Heartbeat Trust charity (“CHT”)  is a national charity, working in all 4 of the main UK 

countries. Unlike retailers, and other organisations, the purpose of the Community Heartbeat Trust charity is to 

support communities in the provision of Governance led, Sustainable and Resilient defibrillator projects.  

All surpluses of the CHT Charity, apart from a small retainer to ensure the long-term provision of the Charity, 

are used to fulfil our ‘Objects’ and thus we are significant donors of defibrillators to needy causes. CHT is also 

supporting less fortunate communities, such as children’s homes, religious institutions, needy families and 

homeless centres, and contributes to medical research into OHSCA and related areas. CHT also runs a ‘unloved 

sites fund’ to support forgotten cPAD sites, of any supplier.  

CHT coined the terms cPAD, and Heartbeat Hero. We account for around 10% of all UK cPADs, and also have 

around 1800 responders; submitted over 600,000 status reports; resolved over 2500 maintenance issues; 

deployed to over 1500 SCA; conducted over 450 investigation reports with ambulance services/MHRA; and 

trained face to face well over 250,000 people in BLS (excluding on-line, videos or talks). 

The Object and Purpose of the Charity is: 

a) the national provision of automated external defibrillators (AED) to needy causes (predominantly 

community based public access defibrillators - cPAD); 

b) support for the establishment of community responder schemes (or similar schemes offering similar 

services) in local communities. 

c) To advance education and training of the public in aspects of 'first person on scene', 'emergency first 

aid', 'basic life support', 'advanced life support' and similar medical programmes. 

All CHT projects since 2011 come with the free WebNos Governance application included, the UK’s only 

cPAD governance system, and a national database of locations and information. WebNos allows for multiple 

sites to be reviewed by a single caretaker, or for a single managing organisation to be able to see all sites under 

their control (eg. a sport association; ambulance service, funding organisation; or council). No one is forced to 

use it. However, it is there to help a community manage their defibrillator sites (including the cabinets and 

ancillary areas), through a structured system, covering all aspects of the service, and helping meet liabilities. 

CHT was the founder of the use of telephone kiosks as defibrillator sites, and is still the only partner with BT in 

this respect. WebNos is also used to support the use of telephone kiosks and manage the electrical supply to 

these. It is also used by insurance companies to monitor sites to aid compliance, and data is also fed to the 

National Defibrillator Database, a publicly accessible map of defibrillators, showing their operational status of 

sites. WebNos was designed with ambulance service input and also coroner service input. It is rich, powerful 

and easy to use, and unlike other systems, is not onerous.  

CHT works and partners with many organisations, including working with JC Decaux with whom we are 

placing a significant number of defibrillators into city locations. These installations are supported by local 

clinicians and Ambulance services. These kiosks also have the potential to educate the public through 

advertising and health information videos, and already have had a significant impact during Covid 19.  

We also work nationally with Rotary, ECB, RFU, several retail and commercial chains, and other charities 

offering complimentary services, and support local smaller charities in the establishment of defibrillator 

schemes. We are one (medium size) piece of the jigsaw, but not the whole picture, but what we offer is 

innovation, and out-of-the-box thinking along with a strong governance ethos, and of course, best practice. We 

are not afraid to speak out and challenge established ideas and methods, and seek new ways to educate the 

public, and save lives. 
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The National Defibrillator Database open access public map of sites registered.  

  

 

 

 

 

 

 

 

 

 

 

Part of the StreetSide project with JC Decaux placing 500 defibrillators in city centres in the UK. Above photos - Newcastle 

Community defibrillation has the ability to be a powerful and lifesaving service, but only if done correctly, and 

as part of a sustainable, governance led, and resilient programme. A defibrillator itself does not save a life, any 

more than a mobile telephone does. However, it is the implementation of this device, as part of the ‘Chain of 

Survival’ response, that will save the life. There is a duty of care to ensure that this is the right equipment; 

adheres to legislation; is available and ready when needed; and is easily accessible; easy to use and easy to 

maintain. No one organisation can achieve these aims of saving lives. We each must do our part, recognising 

each other’s strengths, putting aside prejudice and ignorance, and have a common goal to save lives.  


