H E AT

2 Heron Gardens
Stalham

Norfolk

NR12 9PL

NORFOL K

Invoice

Invoice date 05/01/2021
Invoice number 104004
Payment due on 05/01/2021

Job number: 24334 Work completed on: 31/12/2020

["Boiler Service - Oil

Attend to carry out annual boiler service. Also replaced oil hose.

Boiler Service - Ol
Oil Hose

1.00 20.00
1.00 20.00

Exc VAT
VAT (20.000%)
Total

3;1@1 /0 ﬁ// / ‘2//

Registered office:

155 Reepham Road, Hellesdon, Norwich, Norfolk, NR6 5PH

Tel: 01603 873062 Fax: 01603 873062
www.heatnorfolk.couk | info@heatnorfolk.co.uk
Co registration number: 04938961 | VAT registration number: 837 3182 20

Renewable Energy -

Plumbing - Heating Bathroom Installation Gas - Oil



Oil Firing Servicing & commissioning
Report

Registered business Job address Landlord/agent
Heat Norfolk Ltd 2 Heron Gardens N/A
| 155 Reepham Road Stalham
| Norwich Norfolk
Norfolk 'NR12 9PL
NR6 5PH
+44 01603 873062

Pre-commissioning checks/legislation
If completing commissioning works, is there a completed CD/10(or equivalent) for the installation works?  N/A

If the installation has been completed by a Non-Competent Person, is there a building control notice? N/A
If YES to question 2, insert building control ref no
Appliance details
Make boulter Burner make Reiki Tank type Plastic
Model Camray Compact 50/70  Burner model 40 Flue type BF
Serial number 950782512 Burner type Pressure jet Fuel type 0il
| Calltype [ Service  [] Commission ~  [7 Breakdown [ Manufacturer's warranty = [ Return visit

Schedule item Checked Passed Parts fitted/Observations

Oil storage Yes No Close to wooden boundary and opening window

Oil supply System Yes Yes New oil hose fitted

Air supply Yes Yes |

Chimney/Flue Yes Yes ;

Electrical safety Yes No ' No earth on oil line

Heat exchanger Yes Yes

Combustion chamber Yes Yes Inspection door gasket in poor condition but no leakage
Pressure jet burner Yes Yes New nozzle fitted, bearings noise »
Vaporising and wallfiame burner 'No N/A ’ »

Wallflame burner No N/A
| Applianéé séfety' controls Yes Yes No remote fire valve

Heating sysfem service ' No N/A

Controls check No N/A

System che;k - Hot water type No N/A

System check - Warm air type 'No N/A

important comments

' Pump pressure 105 1. Efficiency nett 88 o, Gross ! o
Pump vacuum -, - Smoke no 0 - Co 48 . ' Excess air ;
. |
Draught mmwe  Nozzle size .60 Nozzle 60 Nozzle }
) angle pattern |
' Co2 10.4 o, Flowrate (oil)  Low wn High calriin |
Flue gas temp 240 o Flow rate (oil) Cold I/ Hot

i [fmin

Engineer information - Received by information Certificate information

Engineer name: Maicolm Jones O Name: Mr Sharpe Date: 31/12/2020
Received by: Customer Number : 4395

Signature: Next service due: 31/12/2021
Signature:

Oil Firing Servicing & Commissioning Report (4395)
Registered business :Heat Norfolk Ltd
Registered business address :155 Reepham Road, Norwich, Norfolk, NR6 5PH
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HEATéNDRI’-—_DI—K

e FEFe G Invoice

Stalham

Norfolk Invoice date 21/12/2020

L Invoice number 103952
Payment due on 21/12/2020

| Job number: 24346 Work completed on: 14/12/2020
Boiler Fault - Qil
Attend to investigate why boiler has locked out - customer turned on hot water and the boiler locked out.
Found faulty metorised valve. Replaced motorised valve and also replaced Programmer as requested by customer. Set up
programmer. Checked operations of motorised valve, programmer raom and cylinder stat.

Engineer has advised that the ball valve requires replacing. Price to replace ball valve would be £71.00 + VAT |

Labour 20.00

Programmer 1.00 20.00
Motorised Valve 1.00 20.00
Inhibitor 1.00 20.00

Exc VAT
VAT (20.000%)
Total

Please make cheques payable to Heat Norfolk Ltd.

Prs 4 /1 /24

Registered office: 155 Reepham Road, Hellesdon, Norwich, Norfolk, NR6 5PH
Tel: 01603 873062 Fax: 01603 873062

www.heatnorfolk.co.uk |  info@heatnorfolk.co.uk
Co registration number: 04938961 | VAT registration number: 837 3182 20

Renewable Energy - Plumbing - Heating - Bathroom Installation - Gas - Oil



