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A series of engagement and outreach events have been carried
out as summarised below:

• 2nd May 2023 Kingston Working Group
Presentation

• 15th May 2023 Presentation and Discussion with
Kingston & Richmond Youth Council

• 17th May 2023 Youth Outreach on site
• 17th May 2023 Key Stakeholder Engagement
• 20th May 2023 Public Engagement Event 1 (on site)
• 6th June 2023 Licensing Meeting
• 1st November Kingston Working Group

Presentation
• 7th November CCTV & Safety workshop
• 7th November Waste Management
• 8th November Parks & Open Space workshop
• 8th November Lighting workshop
• 14th November Placemaking workshop
• 20th November Stak eholder Presentation
• 14th December Play accessibility discussion
• 21st December Design Review Panel (DRP)
• 29th January Safety & Surveillance

The feedback and comments have been collated in two parts
- the first part leading up to initial public engagement and then
the development folllowing this event leading to the planning
submission.

This statement also include a design development summary in
relation to the feedback received as well as the DRP feedback
and response.

ENGAGEMENT LEADING UP TO FIRST EVENT
Engagement leading up the first public engagement event was
focused on summarising the design development and to clearly
set out the reasons why updates had been undertaken. It also
asked for feedback in relation to quality and amenity in order to
develop a design that meets the needs of the local community.
This included:

• Activities and Amenities
• Types of Seating
• Play for all

KINGSTON WORKING GROUP PRESENTATION
(02.05.23)
This session included a presentation of the revised design
proposals together with a summary of how the design has
changed. Attendees included representatives from the below
departments:

YOUTH COUNCIL (15.05.23)
Farrer Huxley joined one of the regular Youth Council meetings.
A short presentation about the proposals was followed by an
opportunity for the members of the Council to ask questions and
provide feedback.

Most of the young people weren’t familiar with the space and
didn’t live in Kingston, indicating that they only come to Kingston
to hang out on the High Street close the shops. One member of
the Council mentioned that they go to the Memorial Gardens
to spend time with friends. As most people were not familiar
with the space, the engagement was more broad in terms of
exploration.

• Maintenance, Highways
& Parks Contractor

• Health and Safety
• Highways Planning
• Property
• Neighbourhood

Manager

• Neighbourhood Ranger
and RBK Disability &
Wellbeing Staff Network

• Highways Delivery
• Parks
• Community Safety
• Culture

YOUTH OUTREACH - ON SITE (17.05.23)
An afternoon was spent on site with Achieving for Children
where we talked to young people about Eagle Brewery Wharf.
The existing space was shown on consultation boards and
questionnaires, which were also used to gather feedback on
existing quality and amenity offer of EBW.

KEY STAKEHOLDER ENGAGEMENT (17.05.23)
Presentation to key stakeholders arranged by Kingston Council.
Attendees included representatives as below:

PUBLIC ENGAGEMENT EVENT (20.05.23)
Kingston Council and Kingston First invited the public to get
involved with the transformation of the public realm at Eagle
Brewery Wharf at on site engagement event.

The event offered a series of activities to explore and celebrate
Eagle Brewery Wharf and its future. The public were invited to
view the latest public realm improvement proposals and share
their feedback.

LICENSING MEETING (06.06.23)
Online meeting with Kingston’s Lead Officer of Licensing to
discuss the design proposals and learn more about the options
for licensing. The current temporary pavement licenses were
discussed (the two neighbouring pubs using the majority of the site
at the weekend).

• Riverside Commercial
Properties

• Woody’s Pub
• Kingston First
• The Ram Pub
• Houseboat owner and

resident at the edge of
EBW site

• Queen’s Reach Residents
Association & Chair of
Kingston Ward Panel

• Rose Theatre
• Kingston Regeneration

team
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DETAILED SUMMARY OF ENGAGEMENT

INTRODUCTION

Consultation boards at public engagement event

Collage made at public engagement event
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ENGAGEMENT LEADING UP TO SECOND EVENT
Engagement leading up the second public event was focused
on presenting design updates, explain rationale behind these
and to present further details.

KINGSTON WORKING GROUP PRESENTATION
(01.11.23)
This session included a presentation of the revised design
proposals together with further details in relation to seating,
play, riverfront edge and materials. Attendees included
representatives from the below departments:

TARGETED KINGSTON COUNCIL WORKSHOPS
Following the Kingston Working Group meeting a series of
targeted workshops were undertaken in relation to CCTV and
safety, waste management, play, lighting, and placemaking.

KEY STAKEHOLDER ENGAGEMENT (20.11.23)
Presentation to key stakeholders arranged by Kingston Council.
Attendees included representatives as below:

PUBLIC ENGAGEMENT EVENT (25.11.23)
Kingston Council and Kingston First invited the public to view the
final proposals for Eagle Brewery Wharf at on site engagement
event. A questionnaire formed part of the event to collate
feedback.

PLAY ACCESSIBILITY DISCUSSION (14.12.23)
Presentation of proposals with Kingston Councillors and
Officers that are part of the Disability and Well-being Network.
Discussions about the play proposals and if the green edge
could be made accessible. Design proposals were updated
after the discussion to clearly set out the accessible, inclusive
and sensory play elements that form part of the site. Proposals
were also updated after the discussion to include another
element of accessible play.

• Maintenance, Highways
& Parks Contractor

• Health and Safety
• Highways Planning
• Property
• Neighbourhood

Manager

• Neighbourhood Ranger
and RBK Disability &
Wellbeing Staff Network

• Highways Delivery
• Parks
• Community Safety
• Culture
• Climate Resilience Team

DESIGN REVIEW PANEL (21.12.23)
DRP presentation and discussion with FRAME. The panel were
overall supported of the designs. They asked the design team to
further set out and explain/show how movement and circulation
work across the space, seasonality of planting and definition
of the play space. A full response to the comments are included
within this statement.

SAFETY & SURVEILLANCE (29.01.24)
Follow up session with the Kingston Safety and Surveillance
Officers, including the MET police. The design team gave a
general design update. Discussions were had in relation to
signage, lighting and CCTV as well as the inclusion of table
tennis and chess tables within the site.

Discussion in relation to lighting and CCTV were concluded and
proposals reflect these. Table tennis and chess tables have been
removed from the design following feedback. The council are
exploring testing the use of these on site to gage how popular
they might be and to ensure they don’t encourage anti social
behaviour.

• Riverside Commercial
Properties

• Kingston First
• The Ram Pub
• Houseboat owner and

resident at the edge of
EBW site

• Queen’s Reach Residents

Association & Chair of
Kingston Ward Panel

• Kingston Regeneration
team

• RBK Councillor
• Catteneo
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INTRODUCTION

Consultation boards at public engagement event

1:1 Mark up exercise

SUMMARY OF ENGAGEMENT
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The aim of the public engagement event was to inform and inspire, encouraging people
to consider the space in a way they may not have done before.

An on site exhibition introduced the site history, considerations and opportunities, as well
as sketch proposals. A visual response/ mood board encouraged people to imagine the
future possibilities for Eagle Brewery Wharf and asked for specific feedback in relation
to the quality and amenity, including activities & amenities, types of seating, and play for
all.

It was important that the event took part on site to engage stakeholders who may not
have been reached during previous consultation owing to the pandemic. The physical
presence on site also emphasised the progression of the project and encouraged people
to imagine the space in a new way by experiencing it directly.

A mix of qualitative responses and quantitative data were sought.

The event took place on Saturday 20th May (12-6pm) in order to engage with as
diverse a range of people as possible, and included:

• Engagement boards & questionnaire
• A collaging activity for children
• An audio visual installation
• Refreshments

The information displayed on site was also available to view on the Transform Kingston
website together with an online questionnaire, which remained open for 2 weeks
following the public engagement event.

The event was advertised through the distribution of flyers in Kingston Town Centre
and on site. Flyering happened on two occasions, once during the week and the
other during the weekend. Flyers were also left at businesses close to the site, at key
locations along the High Street, and with the concierge at the Queens Reach Housing
Development. Kingston Council publicised the event by putting up posters and through
their social media platforms.

METHODOLOGY

PUBLIC ENGAGEMENT EVENT 1

Inform Inspire

APPROACH

1.
Summarise

Reintroduce the project
and give an update, via
a time-line and a recap
of considerations and

opportunities, including
the history of the site.

2.
Inform

Inform people about the
aims and aspirations for
the site and show sketch

proposals.

3.
Gather

Feedback

Provide opportunity for
feedback in order to aid

design development.

4.
Next Steps

Maintain momentum and
contact - ensure people

know how to stay in touch
and provide detail on

the programme for future
engagement and project

delivery.

How

CONSULTATION AT

EAGLE
BRE WERY
WHARF

Saturday 20th May
From 12pm - 6pm

Kingston Council and Kingston First invite

you to help transform the public realm of

Eagle Brewery Wharf.

EA G LE
BREW ERY

WHARF

RamPassage

H
i

g
h

S
t

r
e

e
t

R
i

v
e

r
s

i
d

e
W

a
l

k

EAGLE
BREW ERY

WHARF

The Ram

Join us for a series of activ ities to
explore the future and to celebrate
Eagle Brewery Wharf. View the latest
public realm improvement proposals
and let us know what you think.

Complimentary refreshments and
participatory workshops for all ages
led by young creatives from
Creative Youth.

We hope to see you there.

TRANSFORM
KINGSTON

For enquiries about
the public realm
design proposals:
Regeneration Team
Kingston Council
020 8547 5000
transformkingston@kingston.gov.uk
transformkingston.co.uk/ eagle-brew ery-w harf

Next to The Ram  Pub - KT1 1HL

Flyer for the public engagement
event

Collaborate
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Consultation boards Refreshments Children’s collage
area

Creative Youth audio
visual installation

Licensed area used by
Woody’s and The Ram

The public engagement event was held on site close to
the riverfront walk, in order to capture passing traffic. An
arrangement was made with The Ram and Woodys to use equal
parts of their licensed areas.

Wooden stands were used to display the proposals, with
mirrors used to create curiosity and reflect the qualities of the
surroundings. People were invited to walk around the exhibition
and provide feedback via questionnaires and by placing
stickers on the boards.

A collaging activity encouraged children to explore what they
might like to see at Eagle Brewery Wharf.

An audio visual installation by two young creatives from
Creative Youth - Maxi and Amber - added a further dimension
and engagement opportunity, which encouraged people to
pause. The installation was comprised of visual representations
of the site, overlaid with vox pops about public open space in
Kingston.

Refreshments were also offered to further entice people to stop
and take part in the engagement.
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Arrangement on site
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ENGAGEMENT BOARDS

Tell us

more

Please leave any further comments here:

NEXT STEPS

HAVE
YOUR SAY

EAGLE
BREW ERY

WHARF 10

Thank you for taking part. You can view the information on our website,
and complete a questionnaire by Saturday 3rd June if you didn’t have
time to stop today.

Visit Transform Kingston for further information:
transformk ingston.co.uk / eagle-brewery-wharf

For enquiries about the public  realm  design proposals :

R egeneration Team

Kingston Council

020 8547 5000

transformkingston@kingston.gov.uk

The next engagement event is planned for the middle of July, before
schools break up for summer holidays.

Playful seating platforms [¹ ]

Informal play on the way [3 ]

Seating nestled against planting [2 ]

1.  Do you like this design?

No Very muchOk

2.  Is the seating in the right position?

No Yes

3. Does the design offer a range of seating to suit a variety of users?

Could offer more Yes, it has a good range

4.  Does this design provide an improved connection with the riverfront?

No YesSort of

Sort of

Ok

Let us know what you think of the
proposals?
•   What do you like?
•   Is there anything you don’t like?
•   Is there something else you

might like to see?

SKETCH
VIEW

EAGLE
BREW ERY

WHARF 5

Image references
1 . www.opland.eu/projekter/bavnehoej/ © Opland Landskabsarkitekter
2 . www.masuplanning.com/project/sensory-garden-magneten/ © MASU Planning
3 . www.townshendla.com/projects/st-andrews-bromley-by-bow-56/ © Townshend Landscape Architects

• The raised river wall is removed and replaced with a railing, improving
v iew s to the riv er and Hampton Court Park (Home Park).

• A pair of playful platforms are added at the heart of the space,
offering informal seating close to the river.

• Planters help to define the space, sensitively and softly demarcating
private and public open space.

• The existing green edge is enhanced with insect and pollinator friendly
planting, introducing more biodiverse habitat.

• Playful routes through greenery to be explored.
• Different types of seating proposed to accommodate both quiet,

contemplative areas and more lively, social areas.
• The design seeks to enable a range of uses for Eagle Brewery Wharf

to promote an active, well-loved and safe space along the river.

SKETCH
PLAN

The Ram Pub

Ram Passage

Best One
C onvenience

Store

1

2

3

4

5

Playful seating islands

Green edge with natural

play opportunities

Potential licensed area for pubs

(Extent and desire for pubs to use area to be

further explored and confirmed)

Riverfront walk

The R am  pub garden

(As existing)

Potential new  stepped access into pub garden

(To be further discussed and confirm ed)

Welcoming entrance from High Street

Potential space for kiosk /  coffee cart

Existing moorings

Retractable bollards

(As existing)

New railing with timber top to river

8

9

Queen’s Reach

1

N

EAGLE
BREW ERY

WHARF 4

4

6

1

2

3

4

5

6

7

8

9

10

Commercial

11

11

10
7

PLAY FOR ALL

Active play [1 ] Natural play [3 ] Interactive and sculptural play [4 ]

Changes in levels [5 ] Informal games [7 ] Sensory [8 ]Space for performance [6 ]

Exploratory play [2 ]

What type of play could form part
of Eagle Brewery Wharf?

Place a sticker underneath the type
of play that you think suits the site
or let us know about another sort.

HAVE
YOUR SAY

EAGLE
BREW ERY

WHARF 9

Image references
1 . gwendallebihan.com/pingpong © Gwendal Le Bihan
2 . www.nigeldunnett.com/chelsea-flower-show-2017/ © Nigel Dunnett
3 . hapacobo.com/projects/orchard-commons/ © Hapa Collaborative
4 . www.dezeen.com/2019/02/11/olivier-vadrot-playground-design/ © Olivier Vadro
5 . myk-d.com/projects/chicago-botanic-garden/ © Jacobs Ryan Associates, Mikyoung Kim Design
6 . w w w .sc a pestudio.com / projects/ blak e-hobbs-play -z a /
7 . w w w .sy ra c use.com / living/ 2019/ 06/ the-plac e-to-play -four-new -outdoor-chess-ta bles-in-hanover-square-
are-for-all-ages-levels-of-play.html
8 . haptick.wordpress.com/ top-10-exhibits/welios-in-wels/ welios_echo-tube-569x378_top10_cs/
© Welios

Next to the river [1 ] Larger shared platforms [3 ] Informal seating steps [4 ]Relaxing / lounging [2 ]

TYPES OF SEATING

Moveable seating [5 ] Playful seating [7 ] Seating with back and arm rests [8 ]For eating [6 ]

What type of seating would like to
see at Eagle Brewery Wharf?

Place a sticker underneath the type
of seating that you would like or let
us know about another type.

HAVE
YOUR SAY

EAGLE
BREW ERY

WHARF 8

Image references
1 . tgp-la.de/projekte/drehbrueckenplatz?rq=Drehbr%C3%BCckenplatz © TGP Landschaftsarchitekten
2 . www.landscapeinstitute.org/news/greener-recovery-paper-covid-19/ - © David Millington
3 . Schoolyard © KIRK+SPECHT landscape architects 4
4 .the-decorators.net/Croydon-Parklets © The Decorators
5 .www.citysquared.co.uk/products/jack-cube-stool.html © CitySquared
6 . www.citysquared.co.uk/cafe-furniture.html © CitySquared
7 . www.designboom.com/ design/ off-ground-playful-seating-elements-for-public-spaces/

© Jair Straschnow and Gitte Nygaard
8 . landezine.com/streetlife-outdoor-furniture-rough-ready-6-benches/ © Streetlife

• A space w here ev eryone feels w elcome and safe.

• An inclusive and equitable landscape without barriers and
borders and with access for all.

1.  A truly public space

2.  Offering a range of activities

5. A place for nature to thrive

3.  Celebrating the history and heritage of
the site and its surroundings

4. Connecting Eagle Brewery Wharf to the river

• A range of activities can be accommodated within
the site, offering something to do for the whole
community.

• Improving views and connecting the site to the river.
• Bringing visitors and the local community closer to the water.
• Bringing qualities of the river into the space.

• Maximising greenery and biodiversity - softening the
site and creating links to surrounding green space.

• Connecting the site to its name - adding details that
link the site with its history and heritage to create a
distinct and interesting place.

AIMS &
ASPIRATIO NS

EAGLE
BREW ERY

WHARF 3

Seating facing
away from Thames [¹ ]

1870 - 1923
Fricker’s Eagle

Brew ery [6 ]

1923 -1970
Coal Wharf [7 ]

1970 - 2024
Public Open Space

2024 +
A New Space

Industrial
building

Connection to
the w ater

Pockets
of green

Seating facing
towards Thames [2 ]

Little planting Enhanced
greenery and play [3 ]

Lack of opportunity
for different activities

and variety of seating
for visitors [4 ]

Offer a wider
range of activ ities

for all ages
and abilities [5 ]

EXISTING SITE
CONSIDERATIONS &
OPPORT UNIT IES

Car Park,
Refuse &
Service
A ccess

Improved
connection
to the
riverfront

Connection to town centre

Connection to
town centre

In
w

ar
d

fa
ci

ng
se

at
in

g
w

al

iverfrontW
alk

R

Eagle Brewery was founded

by Thomas Fricker, remaining

a brewery until 1914 when

it was repurposed as a

coal wharf. In 1970, it was

bought by the council and

demolished, temporarily

accommodating council

offices before becoming a

public open space in 1988.

In 2010, improvements were

made to the space resulting

in the site that exists today.

1

3

2

4

HISTORY & HERITAGE

Consideration Opportunity
Commercial

The Ram

Commercial
& Residential

Residential

Extending
green edge

Improv ing the boundary
betw een priv ate & public

Historic  W ell

The Ram
Pub Garden

Open views to the Thames

Active
Centre

N

Painting of Eagle Brewery W harf by CA Brindley 1910 [8 ]

1

2

3

4

EAGLE
BREW ERY

WHARF 2

2
4

3

1

Working
riverfront

Image references
1 . k ings tonuponthames .info/dis c ov er/things -to-do/eagle-brew ery -w harf -
2 . www.landscapeinstitute.org/news/greener-recovery-paper-covid-19/ - © David Millington
3 . maak .space/portfol io-i tem/chaumont-sur-loire-tuinenfes tival/ ©  MA A K
4 . www.kingstonfirst.co.uk/news/ © Kingston First
5 . Soft City , David Sim ©2019 Gehl Architects  Finance & Administration ApS
6 . Photo of Fricker’s Eagle Brewery © Kingston Heritage Service
7 . Photo of Fricker’s Eagle Brewery © Kingston Heritage Service
8 . C.A. Brindley © Kingston Heritage Service

ACTIVITIES &
AMEN ITIES

Place a sticker next to the image
or images that describe the
activities you would like to see
(and think are most important)
at Eagle Brewery Wharf.

Small daytime events [¹ ] Family picnics [3 ] Kiosk [4 ]Opportunity for active recreation [2 ]

Pop-up exhibition space [5 ] Catching up with friends [7 ] Quiet seating [8 ]Interpretative signage [6 ]

HAVE
YOUR SAY

EAGLE
BREW ERY

WHARF 7

Image references
1 . Morris  Danc ing © The Ram Pub
2 . Yoga on Thames Riverfront © Kingston Council
3 . Soft City , David Sim © 2019 Gehl Architects  Finance & Administration ApS
4 . www.ajbuildingslibrary.co.uk/projects/display/id/7327© Tog Studio
5 . arquicostura.com/ © Raquel Rodrigo
6 . www.geckogroup.com/portfolio/the-meadow-garden © Geckogroup
7 . vestre.com/uk/products/parklets-2/parklets-2-0-cafe © Vestre
8 . www.s treetl i fe.nl/ en/ products/ roughready-circular-tree-is les © Streetlife

Seating and steps facing the river [1 ]

Biodiverse planting

Informal play to be explored [2 ]

EAGLE
BREW ERY

WHARF 6

Stepped seating facing river
(subject to cost and further
conversations with the
existing moorings)

Green edge with natural
play opportunities

Playful seating island

Riverfront walk

The Ram pub garden
(as existing)

Potential licensed area for pub use
(desire from pubs for use and
extent of space to be explored/
confirmed)

Welcoming entrance from
High Street

Space for kiosk /  coffee cart

Existing moorings

Retractable bollards
(As existing)

New railing with timber top
to river
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The Ram Pub

Ram Passage

Best One
C onvenience

Store
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Commercial

11
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O TH ER
POSSIBILITIES

• An alternative option is also being explored, which takes a different
approach to the river wall. This option is subject to potential funding and
close collaboration with the surrounding residents, particularly those who
live on boats along the river.

• The raised river wall is removed to improve views to the river and Hampton
Court Park (Home Park).

• Steps with integrated timber seating are carved into the site from the river
wall, maximising opportunities for facing the river whilst seated. The private
jetty is preserved, as the steps don’t reach all the way to water’s edge.

Image references
1 . architizer.com/blog/inspiration/collections/spectacular-outdoor-stairs/ © Soma Architecture
2 . globaldesignnews.com/ mikyoung-kims-new-glencoe-learning-and-discovery-campus-encourages-childrens-
sensory-discovery-of-the-natural-world-minus-the-gaudiness-of-plastic-playgrounds-or-an-overpresc/ ©
Mikyoung Kim Design with landscape architects Jacobs/Ryan Associate

We are excited to share the latest sketch proposals
for public realm improvements at Eagle Brewery
Wharf, which build on the previous work carried
out by Kingston First and Kingston Council in 2020
and 2021.

Initial design themes were drawn up for the site following local
engagement in 2021. We are now working with Landscape Architects
Farrer Huxley to build on those themes and create proposals which are
both deliverable and which align with the emerging Local Plan and the
developing plan for the Kingston town centre area: ‘Your Vision Our
Future’.

We want to make sure that the design themes for the site continue to
reflect local aspirations. We are therefore especially keen to hear from
groups who were under represented in the first round of engagement,
such as young people.

We would now like to have your feedback on:

•  The updated landscape proposals.
•  Ideas relating to seating, activities and play.

Please use the stickers provided to vote for what you like best, or
complete a questionnaire online by scanning this QR code.

Initial stakeholder and public consultation

Design proposals developed
by Davies White Ltd

Farrer Huxley appointed to develop
the design to enable delivery of the
project on site

Engagement workshops focusing on design
details, youth engagement and further key
stakeholder engagement

Development of technical drawings for
construction, incorporating feedback from
the public and stockholder engagement

Target start date for construction

Public Engagement Event 2

Target completion date

Public Engagement Event 1

Key stakeholder engagement

Agreement on project funding and next steps

Winter 2020
- 2021

Spring 2021

February 2023

May 2023

20th May 2023

June & July 2023

INT RODUCT ION

TRANSFORM
KINGSTON

January 2022

1EA G LE
BREW ERY

WHARF

Farrer Huxley is an award-winning landscape architecture practice, founded upon the
belief that landscape makes a fundamental difference to people’s liv es. Through ov er
25 years of practice, w e hav e come to understand that the success of a place is
dependent upon putting people at its heart. By placing communities at the centre of our
design process, Farrer Huxley has built a strong reputation for engaging and empow ering.

July 2023

December 2023 -
January 2024

Spring  /
Summer 2024

Autumn 2023

Consultation Boards

PUBLIC ENGAGEMENT EVENT 1

Eagle Brewery Wharf - Statement of Community Involvement, February 2024
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SUMMARY OF FEEDBACK

PUBLIC ENGAGEMENT EVENT 1

Three set of data were used to gather a broad range of
feedback regarding the site and the design proposals, targeting
different ages and digital abilities:

1. On site questionnaire
2. Feedback on boards
3. Let’s Talk - online questionnaire

A QR code used on the flyers and boards provided a link to the
online information and questionnaire.

The on site questionnaire was aimed at receiving qualitative
responses, with ample space for further comments.

Kingston Council’s equality monitoring form was also included
in order to understand the engagement participation in context
of Kingston’s broader demographic data.

EA G LE
BREW ERY

WHARF

Equality Monitoring Form

Please help us to provide better services for everyone by
completing this form. Our ambition is that our services are
designed with you and for you, so we meet the needs of our
diverse community. This is why we collect information related
to your identity.

We know that the monitoring questions are very personal
and private. We will treat the information in a sensitive and
confidential way as required by Data Protection Act. This
information will be kept confidential. Please tick all of the
boxes that apply to you.

White - English / Welsh / Scottish / Northern Irish / British

White - Irish

White - Gypsy or Irish Traveller

White - Any other White Background

Mixed / Multiple ethnic groups - White & Black Caribbean

Mixed / Multiple ethnic groups - White & Black African

Mixed / Multiple ethnic groups - White & Asian

Mixed / Multiple ethnic groups - Any other Mixed / Multiple
ethnic background

Asian or Asian British - Indian

Asian or Asian British - Pakistani

Asian or Asian British - Bangladeshi

Asian or Asian British - Chinese

Asian or Asian British - Sri Lankan

Asian or Asian British - Korean

Asian or Asian British - Any other Asian background

Black / African / Caribbean / Black British - Caribbean

Black / African / Caribbean / Black British - African

Black / African / Caribbean / Black British - Any other
background

Other ethnic group - Arab

Any other ethnic group

Prefer not to say

If you have selected 'other' in any of the categories above,
please describe

Ethnicity
What is your ethnic group?
Choose one option that best describes your ethnic group or
background. (Choose all that apply)

Female

Male

Prefer to self describe

Prefer not to say

Other (please specify)

Sex
Are you: (Choose any one option)

Hearing

Learning Disability

Long term illness or health
condition, such as cancer,
HIV/AIDS, heart disease,
diabetes or epilepsy

Mental Health

Mobility/ Physical

Vision

Prefer not to say

I have no health conditions

Other (please tell us)

Do you have any health conditions which affect you in the following
areas? (Choose all that apply)

Heterosexual/ Straight

Gay

Lesbian

Bisexual

Pansexual

Prefer not to say

Other (please tell us)

Which of the following options best describes your sexual

orientation? (Choose any one option)

Under 16

16-24

25-34

35-44

45-54

55-64

65-74

75-84

85+

Prefer not to say

What is your Age? (Choose any one option)

Yes

No

Prefer not to say

Other (please tell us)

Is the gender you identify with the same as your sex registered
at birth? (Choose any one option)

Health Conditions
Do you have any physical or mental health conditions or illnesses
lasting or expected to last 12 months or more? (Choose any one
option)

Yes

No

Prefer not to say

No religion

Humanism

Christian (including
Church of England,
Catholic, Protestant
and all other Christian
denominations)

Buddhist

Hindu

Jewish

Sikh

Muslim

Prefer not to say

Other (please tell us)

What is your religion or belief? (Choose any one option)

TRA N SFO RM

EAGLE
BRE WERY
WHARF

EA G LE
BREW ERY

WHARF

Eagle Brewery Wharf should be a space for people
of all ages, abilities and backgrounds. The next few
questions are to help us understand more about you
and your opinions. We appreciate your help and time
filling out our questionnaire.

Visit Transform Kingston for
further information:
transformkingston.co.uk/ eagle-brewery-
wharf

TURN OVER TO COMPLETE
Q UESTIO N N A IRE

Let us know any other comments:

Please leave your email address if you would like the team to
contact you with updates on the project:

Please note that all information provided will be treated in strict
confidence and only used for the purposes of informing the design of
Eagle Brewery Wharf and work streams directly relating to it.

If you provide contact information this will be regarded as consent for
you to be contacted under the General Data Protection Regulations
(GDPR).You will only be contacted on matters relating directly to
design of Eagle Brewery Wharf. Your information will not be passed
on to any third parties.

Would you like to see more greenery and trees on

site?

Yes

No

Comments

river?

Would you like the site be better connected to the

Yes

No

Comments

Which activities do you think the space could

cater for?

How could the site be better connected to the

High Street?

On site questionnaire

Eagle Brewery Wharf - Statement of Community Involvement, February 2024
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ADDITIONAL COMMENTS

• “The right balance to maintain views of river.”
• “More grasses and areas to sit on for picnics.”
• “Something colourful.”
• “Flowers in pots.”
• “Pink blossom trees and yellow autumn trees.”
• “Make it feel more like a park.”

53 paper surveys were completed on site.

*The response rate for this question was as
follows:

Would you like to see more greenery and trees

on site?

Yes

No

Comments:

100%
OF PEOPLE WHO

RESPONDED TO THIS
QUESTION* WOULD LIKE
TO SEE MORE GREENERY

AND TREES ON SITE

77%

23%

41

12

ANSWERED

NOT
ANSWERED

WOULD YOU LIKE TO SEE MORE GREENERY AND TREES ON SITE?

100%

0%

41

0

YES

NO

RESULTS FROM ON SITE QUESTIONNAIRE

PUBLIC ENGAGEMENT EVENT 1

Eagle Brewery Wharf - Statement of Community Involvement, February 2024
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ADDITIONAL COMMENTS

• “In favour of the steps.”
• “More water-level decking.”
• “Seating closer to the river.”
• “More seating facing the river.”
• “Open big platforms on the river.”
• “Pontoons.”
• “Caution around safety but positive

about the stepped option.”

53 paper surveys were completed on site.

The response rate for this question was as
follows:

Would you like the site to be better connected to

the river?

Yes

No

Comments: 95%
OF PEOPLE WHO

RESPONDED TO THIS
QUESTION*WOULD LIKE

THE SITE TO BE BETTER
CONNECTED TO

THE RIVER

72%

28%

38

15

ANSWERED

NOT
ANSWERED

WOULD YOU LIKE THE SITE TO BE BETTER CONNECTED TO THE RIVER?

95%

5%

36

2

YES

NO

RESULTS FROM ON SITE QUESTIONNAIRE

PUBLIC ENGAGEMENT EVENT 1

Eagle Brewery Wharf - Statement of Community Involvement, February 2024
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62%

38%

24%

16%

3%

24%

9%

3%

16%

3%

2%

17

11

16

10

2

16

5

2

11

2

1

IMPROVE WAYFINDING/ ENHANCE ENTRANCES

HOW COULD THE SITE BE BETTER CONNECTED TO THE HIGH STREET?*

DOESN’T NEED IMPROVEMENT

EVENTS, PERFORMANCES, MUSIC & POP - UPS

WHICH ACTIVITIES DO YOU THINK THE SPACE COULD CATER FOR?*

SPACE FOR CHILDREN AND ELDERLY

PICNIC SPACE

SEAT ING

PLANTING & GARDENING

DRINKING COFFEE

BINS AND MAINTENANCE

EXERCISING

BOARD GAMES

53 paper surveys were completed on site.

The response rate for this question was as
follows:

53 paper surveys were completed on site.

The response rate for this question was as
follows:

Which activities do you think the space could

cater for?

How could the site be better connected to the

High Street?

Comments:

Comments:

74%

62%

26%

38%

39

33

14

20

ANSWERED

NOT
ANSWERED

RESULTS FROM ON SITE QUESTIONNAIRE

PUBLIC ENGAGEMENT EVENT 1

ANSWERED

NOT
ANSWERED

*Percentages pertain to the number of people who
responded to the question.

Eagle Brewery Wharf - Statement of Community Involvement, February 2024
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Let us know any other comments:

Comments: 53 paper surveys were completed on site.

The response rate for this question was as
follows:

92%

8%

49

4

LET US KNOW ANY OTHER COMMENTS (RESPONSES BY TOPIC)

37%

25%

10%

28%

20%

27%

12%

18

12

5

14

10

13

6

PLAN TIN G

PREFERENCE FOR THE STEPPED OPTION

INCLUSIVE DESIGN (CHILDREN AND ELDERLY)

MORE EVENTS/ PERFORMANCES/ ART

BINS AND MAINTENANCE

SIGNAGE

SAFETY

37%
OF COMMENTS

REFERENCED A DESIRE
FOR MORE GREENERY

AND PLANTING

28%
OF COMMENTS

STATED A PREFERENCE
FOR THE SUNKEN

STEPS OPTION

RESULTS FROM ON SITE QUESTIONNAIRE

PUBLIC ENGAGEMENT EVENT 1

ANSWERED

NOT
ANSWERED

KEY TOPICS COVERED IN GENERAL COMMENTARY

*Percentages pertain to the number of people who
responded to the question.

Eagle Brewery Wharf - Statement of Community Involvement, February 2024
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“Very nice to see the proposals reflect
the history and chasm of the place.”

“No good playgrounds in the area,
we need more playspace, and also
things to flip/turn and interact with it

doesnt have to be formal.”

“A more organised walk way for
wheelchairs and push chairs.”

“Would especially like to see colourful
biodiverse planting incorporated into

children’s natural play”

“Would like to see open air performances
and involvement with theatre and the arts”

“Would like to see community planting
group getting involved too.”

“We have a small child and when we
visit this area we are unhappy to see

people smoking next to river, maybe its
possible to create distanced seperate

spaces.”

“Would like to have space for small
scale events and seasonal activation

both in summer and winter.”

“There isn’t enough space by the river to
sit and enjoy it. No where for a picnic

or to sit with a coffee and a book.”

“Plans look great, really like the steps
down and the seating islands too.”

“More bins and more regular emptying
of them, they are often overflowing in

summer.”

RESULTS FROM ON SITE QUESTIONNAIRE

PUBLIC ENGAGEMENT EVENT 1

“Edge protection to river,
safer for children ” “Sensory play for disabilities ”

“Would be good to have more
comfortable seating and maybe picnic

type tables. Would like lots more
greenery, could also be good to have

covered areas.”

“A lip under the railing to stop rubbish
entering the river”

“Relaxing/lounging platforms are hard
to share - if one or two people sit down

they take over the whole space.”

Eagle Brewery Wharf - Statement of Community Involvement, February 2024
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A key part of the engagement approach was to include different
ways for people to engage with and offer feedback on the
proposals. The consultation boards covered three different
areas:

1. SKETCH PROPOSALS
Opportunity to give feedback on the key design principles:
- How much you like the design
- Position of seating
- Range of seating
- Improved connection to the river
Sliding bars and stickers were used to encourage people to
record their feedback.

2. HAVE YOUR SAY ON QUALITY & AMENITY
- Activities & Amenities
- Types of Seating
- Play for All
People were asked to record their preferences using
stickers.

3. FURTHER COMMENTS
Space for additional open comments.

This simple and transparent approach engaged many people
with the boards. It also gave people a picture of other
participants’ feedback.

Many participants preferred to look at the boards and place
stickers on them, rather than filling out a questionnaire.

Tell us

more

Please leave any further comments here:

NEXT STEPS

HAVE
YOUR SAY

EAG LE
BREW ERY

W HARF 10

Thank you for taking part. You can view the information on our website,
and complete a questionnaire by Saturday 3rd June if you didn’t have
time to stop today.

Visit Transform Kingston for further information:
transformkingston.co.uk/ eagle-brewery-wharf

For enquiries about the public  realm design proposals:

Regeneration Team

Kingston Counc il

020 8547 5000

transformkingston@kingston.gov.uk

The next engagement event is planned for the middle of July, before
schools break up for summer holidays.

Playful seating platforms [¹ ]

Informal play on the way [3 ]

Seating nestled against planting [2 ]

1.  Do you l ike this design?

No Very muchOk

2.  Is the seating in the right posi tion?

No Yes

3. Does the design offer a range of seating to sui t a variety of users?

Could offer more Yes, it has a good range

4.  Does this design provide an improved connection wi th the riverfront?

No YesSort of

Sort of

Ok

Let us know what you think of the
proposals?
•   What do you like?
•   Is there anything you don’t like?
•   Is there something else you

might like to see?

SKETCH
VIEW

EAG LE
BREW ERY

WHARF 5

Ima g e  r e fe r e n c e s
1. w w w .op land.eu /pro jek te r /bav nehoe j/ ©  Op land  Lands k abs ark itek te r
2 . w w w .mas up lann ing .c om/p ro jec t/s ens o ry -ga rden-magne ten / ©  MASU  Plann ing
3 . w w w .tow ns hendla .c om/pro jec ts /s t-andrew s -bromley -by -bow -56/ ©  Tow ns hend Lands c ape Arc h itec ts

PLAY FOR ALL

Active play [1 ] Natural play [3 ] Interactive and sculptural play [4 ]

Changes in levels [5 ] Informal games [7 ] Sensory [8 ]Space for performance [6 ]

Exploratory play [2 ]

W hat type of play could form part
of Eagle Brewery W harf?

Place a sticker underneath the type
of play that you think suits the site
or let us know about another sort.

HAVE
YOUR SAY

EAG LE
BREW ERY

WHARF 9

Ima g e  r e fe r e n c e s
1. g w e n d a lle b ih a n .c o m/p in g p o n g  ©  G w e n d a l L e  Bih a n
2 . w w w .n ige ldunne tt.c om/c he ls ea- flow er -s how -2017 / ©  N ige l D unne tt
3 . hapac obo.c om/projec ts /orc hard-c ommons / ©  H apa C ollaborativ e
4 . w w w .dez een.c om/2019/02 /11 /o liv ie r -v adro t-p lay ground-des ign / ©  O liv ie r  Vadro
5 . myk-d.com/projec ts /chicago-botanic -garden/ © Jacobs  Ryan Assoc iates , Mikyoung Kim Des ign
6 . w w w .sc a pestudio.com / projects/ blake-hobbs-play -z a /
7 . w w w .s y ra c u s e .c o m / l i v i n g / 2 0 1 9 / 0 6 / th e -p l a c e -to -p l a y - f o u r-n e w -o u t d o o r-c h e s s -ta b l e s -i n -h a n o v e r-s q u a re -

a re -for-a ll-age s-leve ls-of-play.htm l
8 . haptic k .w ordpres s .c om/ top-10-ex hibi ts / w elios-in-w els / w el ios _ec ho-tube-569x 378_top10_c s /
©  W elios

Next to the river [1 ] Larger shared platforms [3 ] Informal seating steps [4 ]Relaxing / lounging [2 ]

TYPES OF SEATING

Moveable seating [5 ] Playful seating [7 ] Seating with back and arm rests [8 ]For eating [6 ]

W hat type of seating would like to
see at Eagle Brewery W harf?

Place a sticker underneath the type
of seating that you would like or let
us know about another type.

HAVE
YOUR SAY

EAG LE
BREW ERY

WHARF 8

Ima g e  r e fe r e n c e s
1. tgp- la .de /p ro jek te /d rehbruec k enp la tz ?rq=D rehbr%C 3%BC c k enp la tz  ©  TGP Lands c hafts arc h itek ten
2 . w w w .lands c apeins titu te .org /new s /greener- rec ov ery -paper-c ov id-19/ -  ©  D av id  Milling ton
3 . S choolyard ©  K IR K +S P E C H T landscape architec ts  4
4 .the-dec orators .net/C roy don-Park le ts  ©  The D ec orators
5 .w w w .c itysquared.co.uk /produc ts /jack -cube-s tool.html ©  C ityS quared
6 . w w w .c itysquared.co.uk /cafe-furniture.html ©  C ityS quared
7 . w w w.des ig n b o o m.c o m/ des ig n / o ff-ground-play ful-s ea ting -e le me n ts - for-public -s pa c es /

©  J a ir  Stras c hnow  and  G itte  N y gaard
8 . landez ine .c om/s tree tlife -ou tdoor - fu rn itu re - rough- ready -6 -benc hes / ©  Stree tlife

ACTIVITIES &
A M EN ITIES

Place a sticker next to the image
or images that describe the
activities you would like to see
(and think are most important)
at Eagle Brewery W harf.

Small daytime events [¹ ] Family picnics [3 ] Kiosk [4 ]Opportunity for active recreation [2 ]

Pop-up exhibition space [5 ] Catching up with friends [7 ] Quiet seating [8 ]Interpretative signage [6 ]

HAVE
YOUR SAY

EAG LE
BREW ERY

WHARF 7

Ima g e  r e fe r e n c e s
1. M orris  Danc ing © The Ram  Pub
2 . Yoga on Tham es  Riv erfront © Kings ton Counc i l
3 . So ft C ity , D a v id  Sim ©  2 0 1 9  G e h l Ar c h ite c ts  F in a n c e  & Ad min is tr a tio n  Ap S
4 . w w w .a jbu ild ings lib ra ry .c o .uk /p ro jec ts /d is p lay /id /7327©  Tog  Stud io
5 . arquic os tura.c om / © Raquel Rodrigo
6 . w w w .gec k ogroup.c om/por tfo lio /the-meadow -garden ©  Gec k ogroup
7 . vestre.com/uk/products/parklets-2/parklets-2-0-cafe © Vestre
8 . www.s t re e t l i f e .n l / e n /p ro d u c ts / ro u g h re a d y -c i rc u l a r-t re e -i s l e s  © S t re e t l i f e

SUMMARY OF ON SITE ENGAGEMENT BOARDS

PUBLIC ENGAGEMENT EVENT 1

On site engagement boards with interactive elements

Eagle Brewery Wharf - Statement of Community Involvement, February 2024
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98 stickers were placed onto this board in total.

1. DO YOU LIKE THIS DESIGN?

No Very muchOk

26 STICKERS (TOTAL)

2. IS THE SEATING IN THE RIGHT POSITION?

No YesSort of

21 STICKERS (TOTAL)

3. DOES THE DESIGN OFFER A RANGE OF SEATING TO SUIT A VARIETY OF USERS?

Could offer more Yes, it has a good rangeOk

23 STICKERS (TOTAL)

4. DOES THIS DESIGN IMPROVE THE CONNECTION WITH THE RIVERFRONT?

No YesSort of

28 STICKERS (TOTAL)

RESULTS FROM ON SITE ENGAGEMENT BOARDS

PUBLIC ENGAGEMENT EVENT 1

ENGAGEMENT BOARD 5 - SKETCH VIEW
This board used sliding bars to encourage people to consider
their views about the design proposals.

N.B. The design option including the playful platform was shown
here - not the second option with the sunken seating steps, as
this was a secondary consideration.

Engagement board with sliding bars from event

Eagle Brewery Wharf - Statement of Community Involvement, February 2024
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QUIET SEATING

28

INTERPRETATIVE SIGNAGE

20

CATCHING UP WITH FRIENDS

24

FAMILY PICNICS

29

KIOSK

29

POP-UP EXHIBITION SPACE

29

OPPORTUNITY FOR ACTIVE RECREATION

30

SMALL DAYTIME EVENTS

37

RESULTS FROM ON SITE ENGAGEMENT BOARDS

PUBLIC ENGAGEMENT EVENT 1

Engagement board with stickers from event

226 stickers were placed onto this board in total.

ENGAGEMENT BOARD 7 -ACTIVIES & AMENITIES
Participants were shown 8 pictures and asked to place stickers
on the types of activities and amenity they would like to see.

N.B. People were allowed to place as many stickers as they
wanted to show their preference or preferences.

Eagle Brewery Wharf - Statement of Community Involvement, February 2024
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MOVEABLE SEATING

INFORMAL SEATING STEPS

6

LARGER SHARED PLATFORMS

9

FOR EATING

16

33

RELAXING / LOUNGING

37

NEXT TO THE RIVER

64

PLAYFUL SEATING

30

SEATING WITH BACK AND ARM RESTS

39

Engagement board with stickers from event

234 stickers were placed onto this board in total.

ENGAGEMENT BOARD 8 - TYPES OF SEATING
Participants were shown 8 pictures and asked to place stickers
on the types of seating they would like to see.

N.B. People were allowed to place as many stickers as they
wanted to show their preference or preferences.

RESULTS FROM ON SITE ENGAGEMENT BOARDS

PUBLIC ENGAGEMENT EVENT 1

Eagle Brewery Wharf - Statement of Community Involvement, February 2024
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NATURAL PLAY

38

INTERACTIVE AND SCULPTURAL PLAY

17

EXPLORATORY PLAY

14

ACTIVE PLAY

33

CHANGES IN LEVELS

18

SPACE FOR PERFORMANCE

29

INFORMAL GAMES

28

SEN SO RY

18

ENGAGEMENT BOARD 9 - PLAY FOR ALL
Participants were shown 8 pictures and asked to place stickers
on the types of play they would like to see.

N.B. People were allowed to place as many stickers as they
wanted to show their preference or preferences.

RESULTS FROM ON SITE ENGAGEMENT BOARDS

PUBLIC ENGAGEMENT EVENT 1

Engagement board with stickers from event

195 stickers were placed onto this board in total.
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The online portal Let’s Talk launched on same day as the public
engagement day. It was aimed at those who couldn’t attend the event or
who didn’t wish to give their feedback on the day. The questionnaire was
accessed via a QR code linked to the Kingston Council website.

During the two weeks it was open, the link to the survey was also shared
on Kingston Council social media platforms to promote further responses.

9 responses were made online in total.

SUMMARY OF ONLINE QUESTIONNAIRE

PUBLIC ENGAGEMENT EVENT 1

Let’s Talk platform for Eagle Brewery Wharf

Eagle Brewery Wharf - Statement of Community Involvement, February 2024
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QUESTIONS 1 - 4

1. Do you like the proposed design for the

site?

Yes

Sort of

No

Yes

Sort of

No

Yes

Sort of

No

Yes

Sort of

No

2. Is the seating in the right position?

3. Does the design offer a range of seating to

suit a variety of users?

4. Does this design provide an improved

connection with the riverfront?

1. DO YOU LIKE THE PROPOSED DESIGN FOR THE SITE? 2. IS THE SEATING IN THE RIGHT POSITION?

3. DOES THE DESIGN OFFER A RANGE OF SEATING
TO SUIT A VARIETY OF USERS?

4. DOES THIS DESIGN PROVIDE AN IMPROVED
CONNECTION WITH THE RIVERFRONT?

0% 0YES

45% 4YES

33% 3YES 22% 2YES

22% 2SORT OF

22% 2NO 33% 3NO

22% 2NO 33% 3NO

45% 4SORT OF 45% 4SORT OF

78% 7SORT OF

9 questionnaires were completed online in total.

ADDITIONAL COMMENTS

• “Music, either with speakers or live open theatre/short plays.”
• “No play - quiet space.”
• “Just more seating generally!”
• “Toilets. If this attracts peoples of all ages then toilets are a must!”
• “None of these activities are appealing.”
• “I would rather play not feature at EBW.”

RESULTS FROM ONLINE QUESTIONNAIRE

PUBLIC ENGAGEMENT EVENT 1

Eagle Brewery Wharf - Statement of Community Involvement, February 2024
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QUIET SEATING

4

INTERPRETATIVE SIGNAGE

3

CATCHING UP WITH FRIENDS

0

FAMILY PICNICS

1

KIO SK

6

POP-UP EXHIBITION SPACE

3

OPPORTUNITY FOR
ACTIVE RECREATION

0

SMALL DAYTIME EVENTS

3

MOVEABLE SEATING

0

LARGER SHARED PLATFORMS

2

FOR EATING

1

INFORMAL SEATING STEPS

4

RELAXING / LOUNGING

4

PLAYFUL SEATING

0

SEATING WITH BACK AND
ARM RESTS

4

SEATING NEXT TO THE RIVER

5

NATURAL PLAY

3

INTERACTIVE AND
SCULPTURAL PLAY

1

EXPLORATORY PLAY

2

ACTIVE PLAY

1

CHANGES IN LEVELS

1

SPACE FOR PERFORMANCE

3

INFORMAL GAMES

1

SEN SORY

4

RESULTS FROM ONLINE QUESTIONNAIRE

PUBLIC ENGAGEMENT EVENT 1

Participants were shown 8 pictures and asked to tick the types of
activities & amenities, types of seating, and play they would like
to see at Eagle Brewery Wharf.

N.B. People were allowed to tick as many answers as they
wanted to show their preference or preferences.

ACTIVITIES & AMENITIES TYPES OF SEATING PLAY FOR ALL

Eagle Brewery Wharf - Statement of Community Involvement, February 2024
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ON SITE ACTIVITIES AND WORKSHOPS

PUBLIC ENGAGEMENT EVENT 1

Collages made on the day

Eagle Brewery Wharf - Statement of Community Involvement, February 2024
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SU M M A RY

YOUTH OUTREACH

EA G LE
BREW ERY

WHARF

What do you think?

What other spaces do you visit in Kingston? What
do you like or not like about them? What type of
spaces might be missing?

Please leave your email address if you would like the
team to contact you with updates on the project:

Email:

Thank you for your time and feedback!

1. Do you like the current space?

3. Would you like to see more trees and planting?

4. Do you feel the space is safe and inclusive?

5. Do you think this space is attractive for all ages?

2. Do you like the benches and where they are placed in
the space?

6. Do you think that the space offers a good range of
activities?

No Ok Very much

No Sort of Yes

No Sort of Yes

No Sort of Yes

No It is ok Yes

No It is ok Yes

7. Would you like the space to better connect to the
river?

No Ok as it is Yes

TRA N SFO RM

EAGLE
BRE WERY
WHARF

EA G LE
BREW ERY

WHARF

Eagle Brewery Wharf should be a space for
people of all ages, abilities and backgrounds.
The next few questions are to help us understand
more about you and your opinions.

We appreciate your help and time filling out our
questionnaire.

TURN OVER TO COMPLETE
QUESTIO NNAIRE

4. How many hours would you say spend here on a
single visit?

Less than 1 hour

1-2 hours

2-4 hours

Other

5. At what time of day would you most likely visit this
space?

Morning

Lunch

Afternoon

Evening

3. What brings you to Eagle Brewery Wharf today?

Local resident

Passing through

Tourist/ Thea tre-G oer

Local student

Local business/
Work locally

Other

1. What is your age range?

>8

8 - 10

11 -13

14 - 16

16-19

20-25

Please note that all information provided will be treated in strict
confidence and only used for the purposes of informing the design of
Eagle Brewery Wharf and work streams directly relating to it.

If you provide contact information this will be regarded as consent for
you to be contacted under the General Data Protection Regulations
(GDPR).You will only be contacted on matters relating directly to
design of Eagle Brewery Wharf. Your information will not be passed
on to any third parties.

EA G LE
BREW ERY

WHARF

What do you think?

What other spaces do you visit in Kingston? What
do you like or not like about them? What type of
spaces might be missing?

Please leave your email address if you would like the
team to contact you with updates on the project:

Email:

Thank you for your time and feedback!

1. Do you like the current space?

3. Would you like to see more trees and planting?

4. Do you feel the space is safe and inclusive?

5. Do you think this space is attractive for all ages?

2. Do you like the benches and where they are placed in
the space?

6. Do you think that the space offers a good range of
activities?

No Ok Very much

No Sort of Yes

No Sort of Yes

No Sort of Yes

No It is ok Yes

No It is ok Yes

7. Would you like the space to better connect to the
river?

No Ok as it is Yes

TRA N SFO RM

EAGLE
BRE WERY
WHARF

EA G LE
BREW ERY

WHARF

Eagle Brewery Wharf should be a space for
people of all ages, abilities and backgrounds.
The next few questions are to help us understand
more about you and your opinions.

We appreciate your help and time filling out our
questionnaire.

TURN OVER TO COMPLETE
QUESTIO NNAIRE

4. How many hours would you say spend here on a
single visit?

Less than 1 hour

1-2 hours

2-4 hours

Other

5. At what time of day would you most likely visit this
space?

Morning

Lunch

Afternoon

Evening

3. What brings you to Eagle Brewery Wharf today?

Local resident

Passing through

Tourist/ Thea tre-G oer

Local student

Local business/
Work locally

Other

1. What is your age range?

>8

8 - 10

11 -13

14 - 16

16-19

20-25

Please note that all information provided will be treated in strict
confidence and only used for the purposes of informing the design of
Eagle Brewery Wharf and work streams directly relating to it.

If you provide contact information this will be regarded as consent for
you to be contacted under the General Data Protection Regulations
(GDPR).You will only be contacted on matters relating directly to
design of Eagle Brewery Wharf. Your information will not be passed
on to any third parties.

A youth outreach event aimed at 16 - 25 year olds was held
on site on 17th May 2023. This was undertaken together
with Achieving for Children, who came down to site with their
outreach bus.

Engagement boards and questionnaires were used to gather
feedback about the existing and future Eagle Brewery Wharf.
Facilitators reached out to anyone within this younger age
group, encouraging them to place stickers on the boards and
helping them to complete questionnaires.

The outreach took place before the public event and therefore
no design options were shown on the day. The outreach focused
on getting young people to consider the existing site and
imagine what they might like to see.

On site questionnaire
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32 paper surveys were completed on site.

The response rate for this question was as
follows:

32 paper surveys were completed on site.

The response rate for this question was as
follows:

32 paper surveys were completed on site.

The response rate for this question was as
follows:

1. Do you like the current space?

Yes

Sort of

No

Yes

Sort of

No

Yes

Sort of

No

100%

100%

100%

0%

0%

0%

32

32

32

0

0

0

ANSWERED

ANSWERED

ANSWERED

NOT
ANSWERED

NOT
ANSWERED

NOT
ANSWERED

1. DO YOU LIKE THE CURRENT SPACE?

2. DO YOU LIKE THE BENCHES AND WHERE THEY ARE PLACED IN THE SPACE?

3. WOULD YOU LIKE TO SEE MORE TREES AND PLANTING?

78% 25YES

13% 4YES

19% 6YES

2. Do you like the benches and where they are

placed in the space?

3. Would you like to see more trees and

planting?

13%

9%

4

3

NO

SORT OF

34% 11NO

53% 17SORT OF

47% 15NO

34% 11SORT OF

RESULTS FROM ON SITE QUESTIONNAIRE

YOUTH OUTREACH
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32 paper surveys were completed on site.

The response rate for this question was as
follows:

32 paper surveys were completed on site.

The response rate for this question was as
follows:

32 paper surveys were completed on site.

The response rate for this question was as
follows:

4. Do you feel the space is safe and inclusive?

Yes

Sort of

No

Yes

Sort of

No

Yes

Sort of

No

100%

97%

100%

0%

3%

0%

32

31

32

0

1

0

4. DO YOU FEEL THE SPACE IS SAFE AND INCLUSIVE?

5. DO YOU THINK THIS SPACE IS ATTRACTIVE FOR ALL AGES?

6. DO YOU THINK THAT THE SPACE OFFERS A GOOD RANGE OF ACTIVITIES?

50% 16YES

45% 14YES

9% 3YES

5. Do you think this space is attractive for all

ages?

6. Do you think that the space offers a good

range of activities?

78% 25NO

19% 6SORT OF

13% 4SORT OF

19% 6NO

36% 11NO

31% 10SORT OF

RESULTS FROM ON SITE QUESTIONNAIRE

YOUTH OUTREACH

ANSWERED

ANSWERED

ANSWERED

NOT
ANSWERED

NOT
ANSWERED

NOT
ANSWERED
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32 paper surveys were completed on site.

The response rate for this question was as
follows:

7. Would you like the space to better connect to the

river?

Yes

Sort of

No

100%

0%

32

0

7. WOULD YOU LIKE THE SPACE TO BETTER CONNECT TO THE RIVER?

81% 26YES

13%

6%

4

2

NO

SORT OF

32 paper surveys were completed on site.

The response rate for this question was as
follows:

78%

22%

25

7

WHAT DO YOU THINK?

16% 6BACKRESTS ON BENCHES

What do you think?

What other spaces do you visit in Kingston? What do
you like or not like about them? What type of spaces
might be missing?

2% 1MAINT ENANCE

8% 3RELAX

8% 3PICNIC

13% 5SEATING BY THE RIVER

13% 5GREENER Y

11% 4CHARACTER AND IDENTITY

29% 11SAFETY AND KIDS AND ELDERLY

Comments:

RESULTS FROM ON SITE QUESTIONNAIRE

YOUTH OUTREACH

ANSWERED

ANSWERED

NOT
ANSWERED

NOT
ANSWERED
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WHAT BRINGS YOU TO SITE?

81%

13%

6%

26

4

2LOCAL RESIDENT

LOCAL BUSINESS/

WORK LOCALLY

LOCAL STUDENT

HOW MANY HOURS DO YOU SPEND ON SITE ON A VISIT?

55%

29%

16%

17

9

51 - 2 HOURS

2 - 4 HOURS

LESS THAN 1 HOUR

WHAT TIME OF DAY DO YOU MOST OFTEN VISIT THE SITE?

3% 1MORNING

40% 12LUNCH

47% 14AFT ERNOON

16% 8EVENING

AGE RANGE

9% 311 - 13 YEARS OLD

25% 814 - 16 YEARS OLD

31% 1017 - 19 YEARS OLD

34% 1120 - 25 YEARS OLD

RESULTS FROM ON SITE QUESTIONNAIRE

YOUTH OUTREACH
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ACTIVITIES & AMENITIES
Participants were shown 8 pictures and asked to place stickers
on the types of activities and amenities they would like to see.

N.B. People were allowed to place as many stickers as they
wanted to show their preference or preferences.

OPPORTUNITY FOR ACTIVE RECREATION

2

CATCHING UP WITH FRIENDS

15

INTERPRETATIVE SIGNAGE

3

OPPORTUNITY FOR ACTIVE RECREATION

6

KIOSK

9

POP-UP EXHIBITION SPACE

7

SMALL DAYTIME EVENTS

5

54 stickers were placed onto this board in total.

7

QUIET SEATING

RESULTS FROM ON SITE ENGAGEMENT BOARDS

Engagement board with stickers from the day

YOUTH OUTREACH
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MOVEABLE SEATING

2

LARGER SHARED PLATFORMS

4

FOR EATING

9

INFORMAL SEATING STEPS

7

RELAXING / LOUNGING

5

PLAYFUL SEATING

11

NEXT TO RIVER

15

SEATING WITH BACK AND ARM RESTS

10

63 stickers were placed onto this board in total.

Engagement board with stickers from the day

TYPES OF SEATING
Participants were shown 8 pictures and asked to place stickers
on the types of seating they would like to see.

N.B. People were allowed to place as many stickers as they
wanted to show their preference or preferences.

RESULTS FROM ON SITE ENGAGEMENT BOARDS

YOUTH OUTREACH
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CHANGES IN LEVELS

1

INFORMAL GAMES

12

NATURAL PLAY

8

INTERACTIVE AND SCULPTURAL PLAY

4

EXPLORATORY PLAY

8

ACTIVE PLAY

10

SPACE FOR PERFORMANCE

7

SEN SO RY

7
57 stickers were placed onto this board in total.

Engagement board with stickers from the day

PLAY FOR ALL
Participants were shown 8 pictures and asked to place stickers
on the types of play they would like to see.

N.B. People were allowed to place as many stickers as they
wanted to show their preference or preferences.

RESULTS FROM ON SITE ENGAGEMENT BOARDS

YOUTH OUTREACH
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STAKEHOLDER MEETINGS

SU M M A RY

MANAGEMENT &
MAINTE NANCE

KINGSTON WORKING GROUP
MEETING (02.05.23)
Presentation and discussion with
representatives from key groups
within Kingston Council. Groups
who attended the meeting included
Highways, Property, Parks,
Neighbourhood Manager and
Ranger, Highways and Parks
Maintenance Contractors, Culture &
Heritage, Placemaking,High Street
Regeneration, Community Safety,
Health & Safety, and Highways
Planning.

Apologies were received from Kingston
First, Disability & Wellbeing Network,
Licensing, and Communications.

The stakeholder presentation was issued
to all attendees and non-attendees
following the meeting to allow for
further comments and for non-attendees
to comment and feed back.

KEY THEMES OF DISCUSSION
1. Management of the space

(including night-time) to mitigate
and control anti-social behaviour.

2. The need to diversify amenity to
offer a space which caters for a
range of users, including young
women and girls.

3. Engagement with local charities
and community groups to create
interest, ownership and activation
of the space.

KEY STAKEHOLDER MEETING
(17.05.23)
Presentation and discussion with
representatives from key stakeholders
adjacent to the site. Attendees included
the Ram Pub, Riverside Commercial
Properties, Queen’s Reach Residents
Association & Chair of Kingston
Ward Panel, Woody’s Pub,
Houseboat owner and resident at
the edge of EBW site, Rose Theatre,
Kingston First and Kingston High
Street Regeneration.

Apologies received from Charter Quay
Residents Association, The Riverside
Tailors, Magenta International, I-do,
Minima Yacht Club, Canadian and
Portland, Barkmans, Hamptons, Best
One, Gourmet Burger Kitchen, Fillies,
Summers Inman, Creativity Software,
Vision Publishing, UK Oracle Users
Group, and River User Group.

The stakeholder presentation was issued
to all attendees and non-attendees
following the meeting to allow for
further comments and for non-attendees
to comment and feed back.

KEY THEMES OF DISCUSSION
• Safety along the river, importance

and extent of new railings.
• More activation of space leading

to less anti-social behaviour.
• Add itional greenness in relation to

maintenance and management.

DIVERSIFY THE
SPACE TO CATER

FOR A RANGE OF
USERS

ACTIVATION &
OWNERSHIP

SAFER RIVER
EDGE

TREATMENT

TYPE & LEVEL OF
ACTIVATION TO

COUNT ER
ANT I-SOCIAL
BEHAVIOUR

ADDIT IONAL
GREENNESS

SUMMARY OF COMMENTS
• Improvement of anti-social

behaviour over the past few years.
• Types of seating to be included.

Comfortable seats with back and
arm rests.

• The pubs never wanted to use the
space within EBW, but were asked
to use it. They are happy to hand
it back, want it to be a community
space.

• The pubs using the space has
helped with anti-social behaviour,
no big gatherings anymore.

• The man living in one of the
houseboats facing EBW knows a
lot about the history of the site.

• Ensure seating doesn’t encourage
skateboarding.

• Any lighting to be soft and warm.
• Smaller events have been very

successful in the past.
• No conclusion on options from

meeting. (House boat owner does
not support sunken steps).

• Woody’s and Kingston First don’t
support coffee cart / kiosk.

• Access to site, bollards not working.
• Ensure commercial properties can

access the car parking area safely
and easily.

• No toilet provision causing issues.
• Ensure access to any proposed

licensed areas is equal to both
pubs.

SUMMARY OF COMMENTS
• Access from the High Street -

importance of clear demarcation
between pedestrian and vehicular
areas.

• Materiality - will it be same as the
rest of the riverfront? Look at Go
Cycle Palette for materials used
elsewhere along the riverfront.

• Maintenance - Make sure the
space is robust and easy to
maintain.

• Waste management needs to be
reviewed and looked at. The space
generates a lot of waste in the
summer.

• Support for Kiosk / Coffee Cart.
• Support for both design options.
• Follow up on bollards to ensure

these are working to limit access for
vehicles into car park area.

• Wheelchair access and inclusion of
back and armrests.

• Could play include dementia play
ideas.

• Space for art - graffiti project
elsewhere very successful.

• Support for inclusion of play on
site.

• Inclusion of sensory garden.
• Work with local gardening groups

to maintain the space.

Eagle Brewery Wharf - Statement of Community Involvement, February 2024
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AGE

25 - 34

3
5

-
4

4

45 - 54

55 - 64

6
5

-
74

15
-

2
4

SEXUAL
ORIENTATION

H
ETERO

SEX
U

A
L

PREFER
N

O
T

SAY
PA

N
S

EX
U

A
L

M
U

S
LIM

H
IN

D
U

CHRISTIAN NO RELIGIONETH NICITY
W

HITE
BRITISH

YES

N
O

O
TH

ER

GENDERFEM ALE

O
TH

ER

MALE

2% 15 - 24

31% 25 - 34

28% 35 - 44

18% 45 - 54

14% 55 - 64

7% 65 - 74

85% HETEROSEXUAL

8% PREFER NOT SAY

7% PANSEXUAL

54% MALE

45% FEMALE

1% PREFER

NOT SAY

63% WHITE BRITISH

19% WHITE OTHER

6% PREFER NOT SAY

4% ARAB

3% INDIAN

1% MIXED - MULTIPLE

1% WHITE /ASIAN

1% ASIAN - CHINESE

1% ASIAN - OTHER

1% BLACK - AFRICAN

85% NO

10% YES

5% PREFER

NOT SAY

48% NO RELIGION

46% CHRISTIAN

4% HINDU

2% MUSLIM

EQUALITY MONITORING FORM
The majority of responses came from the White (English/
Welsh /Scottish /Northern Irish /British) population. A
broad range of age groups were reflected in the results,
but with a clear majority of 25-34 year olds, followed by
35-44 year olds. The majority of participants had no health
conditions.

Looking at the data available on the population of the Royal
Borough of Kingston, based on the most recent 2021 Census
data, the engagement participants well represented the
ethnic diversity found within the borough.

SUMMARY OF PARTICIPANTS DATA

HEALTH
CONDITIONS

ETHNICITY RESULTS

White - English / Welsh / Scottish / Northern Irish / British

White - Any other White Background

Prefer not to say

Other ethnic group - Arab

Asian or Asian British - Indian

Mixed / Multiple ethnic groups - Any other Mixed / Multiple
ethnic background

Mixed / Multiple ethnic groups - White & Asian

Asian or Asian British - Chinese

Asian or Asian British - Any other Asian background

Black / African / Caribbean / Black British - African

CONCLUSION & SUMMARY
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CONCLUSION & SUMMARY

KEY PRINCIPLES

100%*
MORE

GREENERY
ON SITE

95%*
BETTER

CONNECTED TO
THE RIVER

89%
MORE

GREENERY
ON SITE

63%
BETTER

CONNECTED TO
THE RIVER

78%
MORE

GRE ENERY
ON SITE

81%
BETTER

CONNECTED TO
THE RIVER

LET’S TALK
ONLINE QUESTIONNAIRE

COMBINED RESULTS

89%*
MORE

GREENERY
ON SITE

80%*
BETTER

CONNECTED TO
THE RIVER

YOU SAID...

The two key principles revealed by the engagement relate to the
greening of the site and how to best improve the connection with
the river.

For all three survey methods (on site questionnaires, on site
engagement boards, online questionnaire) the majority wanted
more greenery on site and for it to be better connected to the
river.

YOUTH OUTREACH
ON SITE

PUBLIC ENGAGEMENT
ON SITE

(Questionnaire & engagement boards)

*Percentages pertain to the number of people who
responded to the specific question.

Eagle Brewery Wharf - Statement of Community Involvement, February 2024
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This page summaries the top three answers from the public
engagement event, the online questionnaire and the youth
outreach on site. There are clear patterns/ themes starting
to emerge.

Overall there was support for a variety of activity to
be included within Eagle Brewery Wharf. There were
a few options that just missed out on the top three in
each category, these included ‘Opportunity for active
recreation’, ‘Family picnics’, ‘Informal Seating Steps’, and
‘Space for Performance’.

N.B. The combined total was calculated by adding up all
answers across the three elements and then ordering them
by the most popular.

YOU SAID...

KEY THEMES FROM PUBLIC
ENGAGEMENT

(On site questionnaire
& engagement boards)

KEY THEMES FROM LET’S TALK -
ONLINE QUESTIONNAIRE

KEY THEMES FROM YOUTH
OUTREACH ON SITE

KEY THEMES
FROM ENGAGEMENT

COM BINED

A
ct

iv
iti

es
&

A
m

en
iti

es
Ty

p
e

s
o

f
S

e
a

ti
n

g
Pl

ay
fo

r
A
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1. SMALL DAYTIME EVENTS

2. OPPORTUNITY FOR ACTIVE
REC REATIO N

3. FAMILY PICNICS
KIOSK
POP UP EXHIBITION SPACE

Followed closely by ‘quiet seating’

1. NEXT TO RIVER

2. SEATING WITH ARM AND
BACK RESTS

3. RELAXING / LOUNGING

Followed closely by ‘informal
seating steps’

1. NATURAL PLAY

2. ACTIVE PLAY

3. SPACE FOR PERFORMANCE

Followed closely by ‘informal
games’

1. KIOSK

2. QUIET SEATING

3. SMALL DAYTIME EVENTS
INTERPRETATIVE SIGNAGE
POP UP EXHIBITION SPACE

1. NEXT TO RIVER

2. SEATING WITH ARM AND
BACK RESTS

3. RELAXING / LOUNGING

1. SEN SO RY

2. SPACE FOR PERFORMANCE

3. NATURAL PLAY

1. CATCHING UP WITH FRIENDS

2. KIOSK

3. POP UP EXHIBITION SPACE
QUIET SEATING

Fo llowed closely by ‘opportunity for
active recreation’

1. NEXT TO RIVER

2. PLAYFUL SEATING

3. SEATING WITH ARM AND
BACK RESTS

Followed closely by ‘informal
seating steps’

1. INFORMAL GAMES

2. ACTIVE PLAY

3. NATURAL PLAY
EXPLORATORY PLAY

1. SMALL DAY TIME
EVENTS

2. KIOSK

3. POP UP EXHIBITION
SPACE

QUIET SEATING

1. NEXT TO RIVER

2. SEATING WITH ARM
AND BACK RESTS

3. RELAXING /
LOUNGING

1. NATURAL PLAY

2. ACTIVE PLAY

3. INFORMAL GAMES

Eagle Brewery Wharf - Statement of Community Involvement, February 2024
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Overall there was support for the proposed design.

The majority of people thought the seating was in ‘sort of’ in
the right position and in the right position, and the consensus
was that the design has an ok to a good range of seating for a
variety of users.

In relation to connection to the riverfront, the feedback was
varied. Some people thought the design didn’t offer an
improved connection to the riverfront, some thought it provided
an ok connection, and some thought it provided an improved
connection. A slight majority agreed that the design offered an
improved connection to the river.

Overall, the results from the engagement event on site were
more positive than the results received from the online survey.

N.B. These results relate to the playful platform option only. The
alternative option (i.e. with the sunken seating) received a lot of
positive comments on the day, which can be seen in the overall
support for seating next to the river (page 20) and with 28%
of comments stating a preference for the sunken seating steps
option.

LET’S TALK
ONLINE QUESTIONNAIRE

PUBLIC ENGAGEMENT
ON SITE

(Questionnaire & engagement boards)

1. Do you like this design?

No Very muchOk

26 STICKERS

2. Is the seating in the right position?

No YesSort of

21 STICKERS

3. Does the design offer a range of seating to suit a variety of users?

Could offer more Yes, it has a good rangeOk

23 STICKERS

4. Does this design improve the connection with the riverfront?

No YesSort of

28 STICKERS

No Ok Very much

2

No Sort of Yes

No Yes

No Yes

9 STICKERS

9 STICKERS

9 STICKERS

9 STICKERS

Ok

Sort of

YOU SAID...

CONCLUSION & SUMMARY

DESIGN SPECIFIC - PLAYFUL PLATFORMS

Eagle Brewery Wharf - Statement of Community Involvement, February 2024
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The data sets reveal patterns that will directly
affect the design. The highest response rate and
preferences for each question asked have been
collated on this page.

ACTIVITIES & AMENITIES
• Small day time events
• Kiosk
• Pop-up exhibition space
• Quiet seating
Other comments also showed an interest in more
events, performances and arts.

TYPES OF SEATING
• To be next to the river
• Seating with backrests and armrests
• Relaxing / Lounging

PLAY FOR ALL
• Natural play
• Active play
• Informal games

Other popular answers related to wayfinding,
connection to high street and events as per below.

WAYFINDING & CONNECTION
TO HIGH STREET
• Improved identity / placemaking
• Improved entrances
• Improved signage to the site

EVENTS AND PROGRAMME
• Small scale events and performances
• Pop up exhibitions
• Community gardening

IMPROVE
WAYFINDING

ENHANCE
ENTRANCES

NAT URAL
PLAY

RELAXING /
LOUNGING

KIOSK ACT IVE
PLAY

NEXT TO
RIVER

INFORMAL
GAMES

SEATING WITH ARM
AND BACK RESTS

SMALL DAY
TIME EVENTS

TYPES OF SEATING

CONCLUSION & SUMMARY

OVERALL SUMMARY

ACTIVITIES & AMENITIES PLAY FOR ALL

POP-UP
EXHIBITION

SPACE

WAYFINDING &
PLACE MAKING

ADDITIONAL COMMENTS

INCLUSIVE DEISGN
ENTRANCES

IN CLUSIVE
DESIGN

IMPROVE
WAYFINDING

ENHANCE
ENTRANCESPICN IC

SPACE

NOT A GOOD
RANGE OF
ACTIV ITY

CURREN TLY

IMPROVE
WAYFINDING

ENHANCE
ENTRANCESPREFEREN CE

FOR STEPPED
OPTIO N

MA IN TEN AN CE
&

MA NAGEMEN T

MO RE
EVENTS,

PERFO RMAN CES
& ARTS

ACTIVE
RECREATIO N

QUIET SPACE
QUIET

SEATING

YOU SAID...
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WE DID

CONCLUSION & SUMMARY

NEXT STEPS

The next step was to consider and incorporate
the feedback from the engagement undertaken to
date in the design proposals for Eagle Brewery
Wharf.

The feedback from the public engagement and
youth outreach was focused on quality and
the amenity at Eagle Brewery Wharf such as
making sure there is a good range of seating and
activities for all ages to enjoy.

Discussion with/ comments from Kingston Council
Working Group and key stakeholders were
more practical in nature such as maintenance
and management and reduction of anti social
behaviour.

Both are equally important and was further
considered in the development of the design.

The main comments from all engagement
undertaken have been collated into themes,
with design responses set out to summarise
development.

IMPROVE
WAYFINDING

ENHANCE
ENTRANCES

ACTIVATION &
OWNERSHIP

WIDE RANGE OF
ACT IVITY

SEATING CLOSE
TO THE RIVER

QUIET SPACE
MAINTENANCE &
MANAGEMENT

IMPROVE
WAYFINDING

ENHANCE
ENTRANCES

GREENERY

OPPORT UNITY
FOR PLAY

QUIET SPACE
INCL USIVE

DESIGN

• Reached out to community groups

to explore interest in using the
space for small day time events
such as workshops, classes, small
events, arts etc.

• Continued to develop the design
in close coordination with key
stakeholders and local residents to
establish ownership of the site.

• Ensured the public realm provides
opportunity for a range of activities
for all ages.

• Diversified the use of the space to
improve anti-social behaviour.

• Provided comfortable seating
opportunities close to the river.

• Maintained and promoted views
through the space.

• Considered width of riverfront walk
in relation to proposed seating.

• Explored relationships with
community groups to help to
manage the space.

• Reviewed the potential inclusion
of a kiosk / coffee cart to provide
additional income towards
maintenance costs.

• Increased and enhanced greenery
across the site.

• Explored a biodiverse, robust and
low-maintenance planting palette
suitable to its location.

• Provided opportunity for play for
all ages within the space.

• Natural play within the green edge
to the south.

• Informal games and active
recreation along the northern edge.

• Informal space in the middle for
free play.

• Considered principles of inclusive
and equitable design as per
guidance and recommendations
from the Mayor of London.

• To welcome and provide a safe
landscape for all to use.

PLACE MAKING

• Improved legibility across the site
through potential new signage,
consistent materials palette, and
natural wayfinding.

• Explored details and ways to
highlight and reference the history
and heritage of the site.

FEEDBACK THEME DESIGN RESPONSE FEEDBACK THEME DESIGN RESPONSE
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CONCLUSION & SUMMARY

DESIGN RESPONSE

This page is summarising the design development in accordance to feedback
from public engagement and stakeholders as well as project steering and design
considerations from RBK and Kingston First.

ENGAGEMENT 01
• Testing choice between two options.
• Option 1: Two stepped timber platforms.
• Option 2: Cut steps into the riverfront walk.
• Although Option 2 proved popular in public engagement, restraints due to budget,

safety, and construction prohibited the development of this design.
• Timber platforms were appreciated, but the placement, height and location were

questioned.
• Comments noted more riverfront views, less intimidating riverfront walk atmosphere,

and more seating facing the river.

DESIGN DEVELOPMENT 01
• Stepped timber platform was removed.
• Single platform to act as playful focal point was proposed.
• Seating facing river was tested in multiple forms from simple to more complex

geometries. Angled linear benches proposed.
• Linear benches were accompanied with three wayfinding trees.
• After consideration, the linear benches and proposal here didn’t allow for a range

of seating, a key requirement from engagement feedback where people wanted
different atmospheres and levels of comfort across the site.

• Increased greening and additional trees added.

• Two playful timber platforms, placed
centrally with the riverfront walk to
the front.

• Licensed area to the pubs retained
within site along the northern
boundary with an open perimeter.

• Linear riverfront seating benches.
• One central playful timber platform.
• Smaller licensed area.

• A greener boundary introduced to
the Ram pub garden to the north.

1 2

Eagle Brewery Wharf - Statement of Community Involvement, February 2024
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The aim of the public engagement event was to inform and inspire, encouraging people
to consider the design of the space on site through the provision of plans, details, views
and sections.

An on site exhibition showed the updated proposals for the site. A key focus was
placed on summarising feedback from previews engagement and to show how this has
influenced the design.

It was important that the event took part on site to engage stakeholders and ask them
to consider and imagine the proposals in their setting. 1:1 mark ups of seating and
elements of the proposals on site also proved to be a useful way to spark conversation
with people and helped people to visualise the design.

A mix of qualitative responses and quantitative data were sought.

The event took place on Saturday 25th November (12-4pm) in order to engage with as
diverse a range of people as possible, and included:

• Engagement boards & questionnaire
• A bird feeder making for children
• 1:1 mark ups of proposals on site

The information displayed on site was also available to view on the Transform Kingston
website together with an online questionnaire, which remained open for 2 weeks
following the public engagement event.

The event was advertised through the distribution of flyers in Kingston Town Centre
and on site. Flyering happened on one occasion, around lunch time. Both on site and
in the wider town centre. Flyers were also left at businesses close to the site, at key
locations along the High Street, and with the concierge at the Queens Reach Housing
Development. Kingston Council publicised the event by putting up posters and through
their social media platforms.

METHODOLOGY

PUBLIC ENGAGEMENT EVENT 2

Inform Inspire

APPROACH

1.
Summarise

Summarise feedback
collected from last
engagement event

and provide an update
on this has been

influenced the design.

2.
Inform

Inform people about
the detailed proposals

of the site such as
seating, amenities and

placemaking.

3.
Gather

Feedback

Provide opportunity for
feedback in order to

collate final feedback and
review support for final

design.

4.
Next Steps

Maintain momentum and
contact - ensure people

know how to stay in touch
and provide detail on next

steps an programme for
the delivery of the design

on site.

How

EAG LE
BREW ERY

WHARF

TRAN SFO RM

EAGLE
BRE WERY
WHARF

Saturday 25th November
From 12pm - 4pm

TRANSFORM
KINGSTON

For enquiries about
the public realm

design proposals:

Regeneration Team

Kingston Council

020 8547 5000

transformkingston@kingston.gov.uk

transformking ston.co.uk/ eagle-brewery-wharf

Kingston Council and Kingston
First invite you for our second
public engagement event for
Eagle Brewery Wharf.

Please join us as we continue to explore
the future of Eagle Brewery Wharf.
View the latest public realm improvement
proposals and let us know what you
think.

Complimentary refreshments will be
offered on the day.

We hope to see you there.

Woody’s

Collage from first public engagement event
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The Ram

Location: Eagle Brewery Wharf*
Next to The Ram Pub - KT1 1HL

(*rain will see the session move into the
Market House, Market Square if needed)

Woody’s

Flyer for the public engagement
event

Collaborate

Eagle Brewery Wharf - Statement of Community Involvement, February 2024



Consultation boards Questionnaires Children’s bird
feeder activity

Sandwich board

The public engagement event was held on site close to the
riverfront walk, in order to capture passing traffic.

Wooden stands were used to display the proposals, with
mirrors used to create curiosity and reflect the qualities of the
surroundings. People were invited to walk around the exhibition
and provide feedback via questionnaires.

A bird feeding activity was offered whilst young children’s
parents were looking at the boards and filling out the
questionnaires.
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Arrangement on site
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PUBLIC ENGAGEMENT EVENT 2

Planter sign 1:1 mark ups
of proposals on
ground

Eagle Brewery Wharf - Statement of Community Involvement, February 2024
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ENGAGEMENT BOARDS

Tell us

more

Please leave any further comments on a post-it:

NEXT STEPS

HAVE
YOUR SAY

EAGLE
BREW ERY

WHARF

Thank you for taking part. If you don’t have time to stop today, you can
still complete a questionnaire online. You can find all of the information
on our website. The questionnaire will be open until Sunday 10th
December.

For further information visit Transform Kingston:
transformk ingston.co.uk / eagle-brewery-wharf

For enquiries about the design proposals:

R egeneration Team

Kingston Council
020 8547 5000

transformkingston@kingston.gov.uk

10

TRANSFORM
K INGS TON

1

2
2

3

4

4

1
1

View from the river

• A range of seating caters for different users, preferences and needs.
• Views, shade, proximity to play space and flexibility have all been

considered in the placement of seating.

YOUR FEEDBACK

SEATIN G W ITH  BAC KR ESTS  AN D  AR MR ESTS

MO VEABL E SEATIN G

INFORMAL SEATING STEPS

LARGER SHARED PLATFORMS

FOR EATING

RELAXING / LOUNGING

NEXT TO THE RIVER

PLAYFUL SEATING

RANGE OF
SEATIN G

SEATING PODS ALONG
RIVERFRONT

• People can sit and face in different
directions.

• The arrangement allows smaller
groups to sit together.

• Stretches of seating with backrests
and armrests provide choice and
comfort.

• Trees provide natural shade.

SEATING POCKETS ALONG GREEN
EDGE

• Two seating pockets set within
planting.

• Backrests and armrests included for
comfort.

• Trees provide shade, making this a
comfortable place to sit and read.

• Somewhere quieter to sit, further
away from the riverfront.

• Seating close to the play area allows
children to be supervised.

CENTRAL PLATFORM

• Large platform that allows for
busking, performances, exhibitions,
picnics, exercise classes or seating.

• In the last engagement people asked
for somewhere to lounge, made from
a comfortable material and with a
raised surface.

• The platform wraps around a feature
tree and creates a focal point within
the space.

• Power and water supply has been
integrated to allow for activities.

PLANTERS

• Timber seating is built into the side of
the planters beneath smaller trees.

• More informal seating without
backrests and armrests.

• This seating is perfect for people
watching as it faces both the middle
of the space and more active areas.

EAG LE
BREW ERY

WHARF 5
WHAT TYPE OF SEATING WOULD YOU LIKE TO SEE AT EAGLE
BREWERY WHARF?

1 2 3 4

A range of riverside seating options for different users and needs

OFFERING A  RA NGE OF A CTIV ITIES

• A wide range activities will animate the space.
• The space includes a play trail for climbing, jumping, balancing and

exploring.
• Activities such as board games and table tennis have been included as

a response to public feedback.
• Picnic tables allow families to eat outside.
• A central platform  provides space for a informal activities such as

busking, small open-air performances, pop-up exhibitions / markets
and community workshops.

A welcoming entrance from the high street with trees framing the v iew to the river

Riverfront seating below tree canopies

CONNECTING EAGLE BREWERY WHARF TO THE RIVER

• A key aim  of the design is to im prove views to the river.
• Seating pods along the riverfront offer different seating types and

direct views to the river.
• The walking route along the river draws people into the site and allows

for more seating along the water’s edge.
• A varied planting palette is inspired by the river setting and the history

of the site.

Timber platform and quieter seating pockets along the green edge

A RANGE OF SPACES AND SEATING OPTIONS

• The design includes a range of spaces that have different characters
and seating options.

• The different areas vary in scale and feel, allow ing for m ore lively
social activ ities or quiet relaxation.

• The space includes a range of comfortable seating with backrests and
a rm rests.

A GREEN POCKET ON THE HIGH STREET

• Trees along the riverfront create natural shade, as well as green
corridors for wildlife.

• A space that helps people to feel more connected with nature.
• Greenery creates attractive views and increases biodiversity.

EAG LE
BR EW ER Y

W HARF 4
ILLUSTRATIV E
VIEW S

SIMPLE STEEL RAILINGNO RAILING OR WALL

SECTION A
Area beside The Ram pub garden

SECTION B
Green boundary with car park

CREATING A SAFE, INCLUSIVE SPACE

• The space has been arranged into a number of zones for different
activities. This includes clear boundaries between public and private
spaces.

• Different options for the riverfront are being explored. The goal is to
improve views to the river through the design of the river edge.

• Clear pathways and views through the space have been important in
the design of the river edge, planters and tree canopies.

• The sunken pub garden is separated from the site by a raised planting
bed. It is clear which space is public and which belongs to The Ram.

• A safe play space is created within the green edge. There is railing (set
within hedges) between the play space and private car park.

EAG LE
BREW ERY

WHARF 9
BOUNDARIE S
& RIVERFRONT

A

B

1

2

3

OPTIONS FOR THE BOUNDARY WITH THE RIVER

DESIGN OF BOUNDARIES

3

2

The low wall along the riverfront is removed, creating clear views of the
water.

The low wall along the riverfront is removed, and a new railing is
introduced.

Raised
planter

Active
area

Raised
planting bed

The Ram pub
garden

4

1

Green
edge

Hedge w ith
railing

Private
car park

Riv erfront edge

Boundary w ith The Ram pub
garden

1

2

4

Boundary w ith priv ate car park

Raised planters4

3

4

A FLEXIBLE AND FUN SPACE

• The space is flexible, allow ing for different sorts of activ ities.
• The central platform can be used for small performances, such as

busking, theatre, poetry and dance. Small pop-up exhibitions and
markets can also be held in the space.

• Table tennis tables provide active recreation.
• Picnic tables can also be used as chess tables for quiet recreation.
• A play trail is found within the green edge.
• The existing timber seats could be reused by turning these into play

features, such as log circles or balancing beams.

M eeting

Central platform

Chess and picnic tables

Table tennis

Power and water connection

Tree circle

Boulders

Tree circle Boulders Stepping stones Jumping blocks

1

1

Timber platform

1

5 6 7 8

Chess and picnic tables

2

Table tennis

3

Market stalls

Storytelling

Multi-generational
spaces

Climbing

Playing games

Small businesses

Stepping &
jumping

Climbing

Small
performances

4

4

4

5

5

6

6

7

7

8

8

9

10

11

10

11

2

2

3

3

Stepping stones

Jumping blocks

Rope bridge

Discovery paths

Wildlife refuge

Climbing ropes

EAG LE
BREW ERY

WHARF 8
ACTIVITY &
AMEN ITY

9

6

ACTIVITY & AM ENITY

PLAY TRAIL

Rope bridge Discovery  paths Wildlife Refuge Climbing ropes

9 11

Watching nature

Balancing
Exploring

10 12

12

12

Woody’s Bar

Commercial

Queen’s Reach

1

4
7

10

5
6

2

3

The Ram Pub

Ram Passage

8

EAG LE
BR EW ER Y

W HARF 3
ILLUSTRATIVE
PLA N

4

4

7

10

12

13

N

• New  seating and trees hav e been introduced to the riv erfront.

• A playful platform  in the centre of the space offers inform al seating
and invites different activities, such as busking or sm all open-air
performances.

• Planters are used to separate private and public space.
• The existing green edge is made more biodiverse with insect and

pollinator friendly planting.
• A play trail is nestled within the green edge.
• Different types of seating are provided for both quiet relaxation

and m ore lively, social activities.
• Table tennis tables and picnic tables where board games can

be played, provide opportunities for intergenerational play and
activities.

• The design allows for a wide a range of uses. This will create a
well-used, well-loved and safe place.

11

9

Commercial

The Ram pub garden

Picnic tables w here board gam es can be played

Table tennis table

Playful seating pods by the riverfront

Tim ber platform  that allows for inform al
activ ities and seating

1

4

5

6

7

8

9

10

2

3

Pow er  and w ater  connection for  activ ities

Quiet seating pockets bordered by planting

Green edge with play trail

Swift tower

11

Existing moorings

Improved riverfront edge

Retrac table bollards (existing retained)

Car park  and access from High Street
(existing retained)

12

13

WE DID

“Would like to see community
planting group getting

involved too.”

“There isn’t enough space by the
river to sit and enjoy it. Nowhere
for a picnic or to sit with a coffee

and a book.”

“Activities for broader range of
ages and economic situations.”

“Having more signage on the
high street for knowing where the
site is, especially for people who

are not local.”

“Would be good to have more
comfortable seating and maybe

picnic type tables. Would like lots
more greenery, could also be good

to have covered areas.”

“Relaxing/lounging platforms
are hard to share - if one or two

people sit down they take over the
whole space.”

“Playground for children, quiet
seating area for adults, avoid

large group gatherings”

“Would especially like to see
colourful biodiverse planting

incorporated into
children’s natural play”

YOU SAID

YOUR
FEEDBACK

EAG LE
BREW ERY

WHARF 2

“Very nice to see the proposals
reflect the history and charm of

the place.”

“Edge protection to river,
safer for children ”

100%
W O U L D  L IKE T O  SEE

MORE GREENERY
AN D  T R EES

MORE GREENERY AND TREES
• An urban forest will create a green respite from

the town centre.
• Enhanced green edge and a mix of planting

species across the space.

95%
WOU L D  L IKE TH E
SITE TO BE BETTER

C ON N EC TED  TO
TH E R IVER

BETTER CONNECTION TO THE RIVER &
SEATING NEXT TO THE RIVER
• New seating along the riverfront.
• New trees will provide much needed shade in

the summer.

78%
T H IN K T H AT  T H E

EXIST IN G  SPAC E D O ES
N O T  O F F ER  A G O O D

RANGE OF ACTIVITIES

BETTER RANGE OF ACTIVITIES
• Variety of spaces that offer different types

of activity, including quiet seating, play,
opportunity for board games, table tennis tables
and a flexible platform for informal activities.

• Inclusion of water and power source for
activ ities.

62%
W OU L D  L IKE BETTER
WAYFINDING AND

IM PR O VED  EN T R AN C ES

IMPROVED WAYFINDING AND
SIGNAGE
• Inclusion of welcoming entrance signage.
• Design details that celebrate the history and

heritage of the site.

55%
TH IN K TH AT TH E

EXISTING SPACE IS NOT
AT T R AC T IVE F O R

AL L  AG ES

ATTRACTIVE FOR ALL AGES
• Seating with backrests and armrests.
• Seating in both quiet and more lively areas.
• Play opportunities for all ages.

View from the high street

EAG LE
BREW ERY

WHARF 7
WAYFINDING &
DETAILING
FURNITURE DETAILS

• You can learn about the history of the site
as you sit in the space. Text on the furniture
references the Fricker’s Eagle Brewery,
which once stood here.

• The proposals may include a combination of the
ideas shown on boards 6 and 7.

• The final proposals will be subject to costs.
• This will be further developed in a later stage of

the project.

A PATTERN FOR EAGLE
BREWERY WHARF

• Patterns on planters and seating is being
explored as a way of bringing a clear
identity to the space.

SWIFT TOWER

• A sw ift tow er w here birds can nest could be
added to the space.

• This idea has been inspired by the chimney
of the old brewery.

• Located where the chimney used to be, it
would act as a distinctive landmark.

Red Valerian

• People can find out about the history of the site
and local area through wayfinding and detailing
incorporated into furniture, surfaces and planting.

• The ideas below are inspired by the riverside
setting and the historic brewery.

• Detailing will add character and texture, and it will
be informative.

BR EW ER Y R IV ER

PL AN TIN G DETAI LI N G

S I G N A G E FU R N I TU R E

WAYFI NDI NG &
DETAI LI N G

DI SCO VERY &
E X P LO RA T I O N

Hops Barley

EAG LE
BREW ERY

WHARF 6
WAYFINDING &
DETAILING

PLANT SELECTION INSPIRED BY THE RIVER

• The planting palette includes species that are typically found along the
river, such as Meadowsweet and Red Valerian.

PLANT SELECTION INSPIRED BY THE BREWERY

• Grassy species such as Barley and Hops reference the brew ery that
giv es the space its name.

Meadowsweet

ENTRANCE SIGNAGE

• Welcoming entrance signage could be added
to raised planters (in a similar way to that used
at Queen’s Promenade).

E N TR A N C E S E A TI N G
S W I FT

T O W E R

S P E C I E S P A TTE R N

HERITAGE AND WAYFINDING PLAQUES

• Plaques on the ground signpost landmarks
and points of interest.

Existing signage at Queen’s Promenade

Existing plaque found in the
Ancient Market Place

Proposed heritage plaque that refers
to the site’s historic use as a brewery

Proposed wayfinding plaque that
signposts landmarks and points of interest

1EA G LE
BREW ERY

WHARF

Following the last public event in May, we are
excited to share the latest proposals for the
improved open space at Eagle Brewery Wharf.
We would love to hear what you think before we
submit a planning application in early 2024. This
is a partnership project between Kingston First
and Kingston Council, working with landscape
architects Farrer Huxley.

The design has been developed in line w ith engagem ent
feedback. Further engagement has also been carried out with
young people, schools and community groups.

Some key aspects of the design are summarised below:

Init ial stakeholder and public consultat ion
(businesses, community groups and residents)

Design proposals dev eloped
by Dav ies White Ltd

Farrer Huxley selected to dev elop the design
and enable deliv ery of the project on site

Engagement workshops focusing on the smaller details of
the design; input from young people and key stakeholders
(community groups and schools)

Dev elopment of the design for planning submission,
incorporating final feedback from public and stakeholders
(businesses, community groups and residents)

Target start date for construction

Public Engagement Ev ent 2
Online engagement open until 10th December

Target completion date

Public Engagement Ev ent 1

Key stakeholder engagement
(businesses, community groups and residents)

Agreement on project funding and next steps

Winter 2020 - 2021

Spring 2021

February 2023

May 2023

20th M ay 2023

June & July  2023

January 2022

25th Nov ember 2023

October 2024

Spring  2025

December 2023 -
February  2024

INT RODUCT ION

S EATIN G
RIVERFRO N T

EDGE

PLACE
MAKING

A variety of seating has been
included to cater for different users

and needs. This includes new
seating along the riverfront.

Two different options for the design of
the river edge are being explored, with
the aim of improving views to the river.
The risks and benefits of each option
are being reviewed in line with an

Open Water Assessment.

We are looking at options for
how the riverside setting and site

history could inspire planting, hard
materials, play elements, signage

and ecology.

P LAN TIN G
& TREES

New greenery and planting has
been developed in collaboration

with an ecologist, in order to
provide a green and biodiverse

landscape.

Development of the design and further work
to understand costs

August - September 2023

Development of the design, incorporating feedback
from public and stakeholder engagement
(businesses, community groups and residents)

October - November 2023

Development of technical drawings for constructionM arch 2024 -
May 2024

Target planning submissionFebruary  2024 -
April 2024

TRANSFORM
K INGS TON

Engagement Boards

PUBLIC ENGAGEMENT EVENT 2
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FEEDBACK OPPORTUNITIES

PUBLIC ENGAGEMENT EVENT 02

A questionnaire was put to all participants, both online and
on-site, to gather a broad range of feedback regarding the site
and the design proposals, targeting different ages and digital
abilities:

1. On site questionnaire
2. Let’s Talk - online questionnaire

A QR code used on the flyers and boards provided a link to the
online information and questionnaire.

The on site questionnaire was aimed at receiving qualitative
responses, with ample space for further comments.

Kingston Council’s equality monitoring form was also included
in order to understand the engagement participation in context
of Kingston’s broader demographic data.

EA G LE
BREW ERY

WHARF

Equality Monitoring Form

Please help us to provide better services for everyone by
completing this form. Our ambition is that our services are
designed with you and for you, so we meet the needs of our
diverse community. This is why we collect information related
to your identity.

We know that the monitoring questions are very personal
and private. We will treat the information in a sensitive and
confidential way as required by Data Protection Act. This
information will be kept confidential. Please tick all of the
boxes that apply to you.

White - English / Welsh / Scottish / Northern Irish / British

White - Irish

White - Gypsy or Irish Traveller

White - Any other White Background

Mixed / Multiple ethnic groups - White & Black Caribbean

Mixed / Multiple ethnic groups - White & Black African

Mixed / Multiple ethnic groups - White & Asian

Mixed / Multiple ethnic groups - Any other Mixed / Multiple
ethnic background

Asian or Asian British - Indian

Asian or Asian British - Pakistani

Asian or Asian British - Bangladeshi

Asian or Asian British - Chinese

Asian or Asian British - Sri Lankan

Asian or Asian British - Korean

Asian or Asian British - Any other Asian background

Black / African / Caribbean / Black British - Caribbean

Black / African / Caribbean / Black British - African

Black / African / Caribbean / Black British - Any other
background

Other ethnic group - Arab

Any other ethnic group

Prefer not to say

If you have selected 'other' in any of the categories above,
please describe

Ethnicity
What is your ethnic group?
Choose one option that best describes your ethnic group or
background. (Choose all that apply)

Female

Male

Prefer to self describe

Prefer not to say

Other (please specify)

Sex
Are you: (Choose any one option)

Hearing

Learning Disability

Long term illness or health
condition, such as cancer,
HIV/AIDS, heart disease,
diabetes or epilepsy

Mental Health

Mobility/ Physical

Vision

Prefer not to say

I have no health conditions

Other (please tell us)

Do you have any health conditions which affect you in the following
areas? (Choose all that apply)

Heterosexual/ Straight

Gay

Lesbian

Bisexual

Pansexual

Prefer not to say

Other (please tell us)

Which of the following options best describes your sexual

orientation? (Choose any one option)

Under 16

16-24

25-34

35-44

45-54

55-64

65-74

75-84

85+

Prefer not to say

What is your Age? (Choose any one option)

Yes

No

Prefer not to say

Other (please tell us)

Is the gender you identify with the same as your sex registered
at birth? (Choose any one option)

Health Conditions
Do you have any physical or mental health conditions or illnesses
lasting or expected to last 12 months or more? (Choose any one
option)

Yes

No

Prefer not to say

No religion

Humanism

Christian (including
Church of England,
Catholic, Protestant
and all other Christian
denominations)

Buddhist

Hindu

Jewish

Sikh

Muslim

Prefer not to say

Other (please tell us)

What is your religion or belief? (Choose any one option)

TRANSFORM
KINGSTON

TRA N SFO RM

EAGLE
BRE WERY
WHARF

EA G LE
BREW ERY

WHARF

Eagle Brewery Wharf should be a space for people of all
ages, abilities and backgrounds. The next few questions
are to help us understand more about you and your
opinions. We appreciate your help and time filling out our
questionnaire.

TURN OVER TO COMPLETE
Q UESTIO N N A IRE

Let us know any other comments:

Please note that all information provided will be treated in strict
confidence and only used for the purposes of informing the design of
Eagle Brewery Wharf and work streams directly relating to it.

If you provide contact information this will be regarded as consent for
you to be contacted under the General Data Protection Regulations
(GDPR).You will only be contacted on matters relating directly to
design of Eagle Brewery Wharf. Your information will not be passed
on to any third parties.

On balance do you support the design proposals?

Yes

Comments

No  Unsure

Railing

Comments

No Railing        Unsure

Yes

Comments

No  Unsure

Yes No  Unsure

Would you prefer to see a railing or no railing to
the riverfront?

Are you happy with the amenities and activities
proposed for the space?

Looking at information boards 6 & 7, do you like
these ideas that reflect the heritage of the site?
Do you have any other ideas to add?

Would you be interested to join a gardening group
to help us look after the planting on site?

If interested, please add your name and email
address below.

On site questionnaire

Eagle Brewery Wharf - Statement of Community Involvement, February 2024
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QUESTIONNAIRE RESULTS

YOU SAID...

The questionnaire was aimed at collating final feedback and
comments on the proposals, following on from the questions
asked and feedback given at the previous engagement event.

The main question was aimed at determining if people
supported the design for Eagle Brewery Wharf. Further
questions were also sought on the treatment of the river’s edge,
satisfaction with proposed the amenities and activities and
placemaking details.

The final question was looking to see if there is an interest to
establish a gardening groups for the site to help to look after the
planting.

The overall outcome was in general in favour and positive
towards the proposals.

45 questionnaires were completed on site during the event and
5 online.

The responses online were overall less supportive of the
proposals than those received on the day of the event.

87%
SUPPORT THE DESIGN

PROPOSALS

51%
WOULD PREFER

NO RAILING

84%
ARE HAPPY WITH THE

AMENITIES AND
ACTIVITIE S

24%
WOULD LIKE TO JOIN A

GARDE NING
GROUP

90%
LIKE THE REFLECTION
OF HERITAGE ON SITE

SUMMARY & CONCLUSION

Eagle Brewery Wharf - Statement of Community Involvement, February 2024
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*The response rate for this question was as
follows:

On balance do you support the design

proposals?

Yes

No

Unsure

Comments: 87%
OF THE RESPONSES*

SUPPORT THE DESIGN
PROPOSALS

90%

10%

45

5

ANSWERED

NOT
ANSWERED

ON BALANCE DO YOU SUPPORT THE DESIGN PROPOSALS?

87%

7%

7%

39

3

3

YES

NO

UNSURE

QUESTIONNAIRE RESULTS

Eagle Brewery Wharf - Statement of Community Involvement, February 2024



52

ADDITIONAL COMMENTS

• Railing with rope along riverfront.
• No railing x 10, hate the idea of a railing.
• If wall stays, then no railing. I don’t know why you

would add a railing.
• Kingston is completely open without railing on the

north thoroughfare already.

• The wall is important for informal seating.
• No railing! Railing would RUIN everything please don’t!

• Please don’t do that it would be horrific, either leave it

as it is or put only a railing but please not both.

• The low wall should be retained. It actually is the best

feature of the existing landscaping.

• Given the ‘cliff edge’ along the wharf and the area’s

likely popularity with families railing would be much

safer.

• The river front has been like this for years, it’s part of

its charm so why spoil it with railings, people can sit on

the wall like they always have.

Would you prefer to see a railing or no railing to

the riverfront?

Railing

No Railing

Unsure

Comments: 51%
OF THE RESPONSES*
WOULD PREFER TO

SEE NO RAILING

86%

14%

43

7

ANSWERED

NOT
ANSWERED

WOULD YOU LIKE TO SEE MORE GREENERY AND TREES ON SITE?

30%

51%

9%

13

22

8

RA ILIN G

NO RAILING

UNSURE

*The response rate for this question was as
follows:

QUESTIONNAIRE RESULTS
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Are you happy with the amenities and activities

proposed for the space?

84%
OF THE RESPONSES*
ARE HAPPY WITH THE

AMENITIES AND
ACTIVITIE S

88%

12%

44

6

ANSWERED

NOT
ANSWERED

ARE YOU HAPPY WITH THE AMENITIES AND ACTIVITIES

Yes

No

Unsure

Comments:

84%

5%

11 %

37

2

5

YES

NO

UNSURE

*The response rate for this question was as
follows:

ADDITIONAL COMMENTS

• We like the proposed activities, but wonder if the
platform might be restricting.

• Kids/play area or playable benches.

• Play areas for adults, allow children and adults to play

together.

• Link it to the Place Kingston Youth Festival, used to

use EBW, it would be great to see a space that can

facilitate that again.

• Covered spaces, timber pergolas for example.

QUESTIONNAIRE RESULTS
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ADDITIONAL COMMENTS

* Multiple responders who said ‘No’ followed up
that they were not able to commit but would like to
see a gardening group in place.

Would you be interested in joining a gardening

group to help us look after the planting on site?

Railing

No Railing

Unsure

Comments: 24%
OF THE RESPONSES*

WOULD LIKE TO JOIN A
GARDE NING

GROUP* *

82%

18%

41

9

ANSWERED

NOT
ANSWERED

WOULD YOU BE INTERESTED IN JOINING A GARDENING GROUP TO HELP LOOK AFTER THE PLANTING ON SITE?

24%

59%

17%

10

24

7

YES

NO

UNSURE

*The response rate for this question was as
follows:

QUESTIONNAIRE RESULTS
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Looking at information boards 6 & 7, do you like

these ideas that reflect the heritage of the site?

Do you have any other ideas to add?

Comments:

90%
OF THE RESPONSES*
LIKE THE REFLECTION
OF HERITAGE ON SITE

60%

40%

30

20

ANSWERED

NOT
ANSWERED

LOOKING AT INFORMATION BOARDS 6 & 7, DO YOU LIKE THESE IDEAS THAT REFLECT THE HERITAGE OF THE SITE?
DO YOU HAVE ANY OTHER IDEAS TO ADD?

COMMENT :

“The market stall could be a beer stand to
connect with heritage.”

“Love the proposals for heritage
signage!”

“Include local people.”

“More information could be
incorporated into the design

not just on boards.”

“An information board tucked away
unobtrusively would be great. In the

children’s nature trail, could you feature
wooden eagles etc? Also barley, hops,

barges etc?.”

“I like it immensely. Include barcodes to
access more information, linking to the

history of other places too.”

*The response rate for this question was as
follows:

QUESTIONNAIRE RESULTS
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Let us know any other comments:

Comments: *The response rate for this question was as
follows:

86%

14%

43

7

LET US KNOW ANY OTHER COMMENTS (RESPONSES BY TOPIC)

47% 9%

16%

9%

40% 5%

12%

18% 2%

12%

20 4

7

4

17 2

5

8 1

5

RAILINGS AND WALL ASB

SEATING AND THOROUGHFARE SAFETY

ACTIVITIES AND EVENTS CYCLING, PLATFORM, PLAY

LIG HTIN G

PLANTING MAINTENANCE

COFFEE KIOSK

BIN S

47%
OF COMMENTS

MENTIONE D
THE RAILINGS AND

THE WALL

40%
OF COMMENTS

MENTIONED THE
SEATING AND THE
THOROUGHF ARE

ANSWERED

NOT
ANSWERED

KEY TOPICS COVERED IN GENERAL COMMENTARY

*Percentages pertain to the number of people who
responded to the question.

QUESTIONNAIRE RESULTS

ADDITIONAL COMMENTS
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QUESTIONNAIRE RESULTS

ADDITIONAL COMMENTS

“Keep the river wall for pedestrians,
but no railing”

“Want to walk straight don’t
want to navigate”

“Ensure the railing is transparent so
you can see the views”

“I do like support the designs,
some of it, a few concerns but

otherwise really good”

“Lovely, beautiful design”

“Narrowing of promenade
is a concern”

“Would love to see interesting trees”“Proposals will attract an older
demographic which is good”

“Make it seasonal with colours and
hardy species”

“Riverfront seating good -
really good idea” “Lighting that can add to and enhance

the space will be a huge plus”

“The area needs to feel safe, even
in the evening. It needs lighting

and clear sight lines”
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STAKEHOLDER MEETINGS

SU M M A RY

KINGSTON WORKING GROUP MEETING
(01.11.23)
Presentation and discussion with representatives
from key groups within Kingston Council.
Groups who attended the meeting included
Highways, Property, Parks and Green
Spaces, Town Centre Operations,
Neighbourhood Manager and Ranger, River
Safety, Highways and Parks Maintenance
Contractors, Culture & Heritage, Licensing,
Placemaking,High Street Regeneration,
Waste and Refuse Management, Community
Safety, Sustainability, Health & Safety,
Climate Action Team and Highways
Planning.

Apologies were received from Kingston First,
Disability & Wellbeing Network, Maintenance,
Property, Culture & Heritage, Urban Design, and
Communications.

The presentation was issued to all attendees and
non-attendees following the meeting to allow
for further comments and for non-attendees to
comment and feed back.

KEY THEMES OF DISCUSSION
1. Materials
2. Maintenance
3. Lig hting

• Paving surface - Don’t follow ancient market
– history of accidents for those with visibility
impairments.

• Use of materials in line with planned
schedule of rates from FM Conway.

• Link to other parts of town centre - not
standalone - make sure it can be maintained
cheaply and easily. Sustainability to be
considered and resistance to extreme
weather.

• Seating materials – Concern about the use
of wood in relation to maintenance. Worry
about graffiti, recommending stainless steel,
although thermally uncomfortable.

• Queen’s promenade - not had much graffiti
– evidence in support of timber.

• Previous complaints around urination,
defecation, concerned about clear lines of
site, could green edge boundary be an area
of concern – consider height and lighting.

• The site is currently well maintained, floor
to be swept, concern over weeds through
paving.

• Quantities and types of materials to supplies
to indicate costs of maintenance.

• Concerned about rubbish collection point -
the only accessible place for mobile crews to
access riverfront bins is from Eagle Brewery
Wharf.

• Space for storing 10-12 of rubbish bags
currently on site.

• Paving material and requirement for salt to
be considered in relation to trees.

• Kingston 2025 link - King Athelstan event.
• Heritage Richmond and Champions Wharf –

nice examples of heritage interpretation.

• Agreement that space to be used flexibly for
activities rather than as a focussed events
space.

• Catenary lighting - more active use of space
(especially for MSFG).

• Kiosk and platform - move away from
generators. Provision of water and power
important.

• Lighting specification to be considered in
relation to trees and future maintenance.

• CCTV – requirement for up to 3 cameras was
mentioned in the meeting.

• Set up meeting with MEP team to discuss
lighting proposals.

• Comment about the use of the site for play.
• Enquiry from Parks about larger and more

interventions for play.

• Use of throw bags or life buoys? Is this
required along EBW? If throw bags are used,
could arrangement be made with pubs for
storing of these?

• Preference for railing rather than no railing.

HERITA GE

PLAYMA TERIA LS

ACTIV ITIES RIVER SAFETY

LIGHTIN GMA IN TEN AN CE

ANTI SOCIAL
BEH AVOIUR
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STAKEHOLDER MEETINGS

SU M M A RY

KINGSTON WORKING GROUP MEETING
(20.11.23)
Presentation and discussion with representatives
from key stakeholders adjacent to the site.

Attendees included the Ram Pub, Riverside
Commercial Properties, Queen’s Reach Residents
Association & Chair of Kingston
Ward Panel, Houseboat owner and resident at
the edge of EBW site, Kingston First, and Kingston
High Street Regeneration.

Apologies received from Woody’s Pub, Charter
Quay Residents Association, The Riverside Tailors,
Magenta International, I-do, Minima Yacht Club,
Canadian and Portland, Barkmans, Hamptons,
Rose Theatre, Best One, Gourmet Burger Kitchen,
Fillies, Summers Inman, Creativity Software,
Vision Publishing, UK Oracle Users Group, and
River User Group.

The stakeholder presentation was issued to all
attendees and non-attendees following the
meeting to allow for further comments and for
non-attendees to comment and feed back.

KEY THEMES OF DISCUSSION
1. Riverfront Edge
2. High Street Access
3. Lig hting

Overall there was support for the design
proposals. Stakeholders acknowledged the
thorough engagement process and design
development. Comments were also received in
relation to liking the additional greening and
placemaking proposals.

• Support for introducing railing along the
riverfront to stop people sitting along the low
raised wall.

• One stakeholder likes the river wall and
thinks the site works well as it is.

• Bollards still not working and therefore
continued problems with car accessing the
private car parking area.

• No support for hard landscape
improvements of the High Street access
since this would lead to a temporary closing
of car parking area, which is not seen as
acceptable.

• Preference for low level lighting only.
• The site is not currently lit, and it is believed

that this is helping to reduce anti social
behaviour.

LIGHTIN GHIGH STREET ACCESSRIVERFRO NT
EDG E

• Ongoing discussions about the importance to
encourage a wider demographic of people
to Eagle Brewery Wharf.

• Ensure comments in relation to anti social
behaviour is addressed through the design.

ACTIVATION &
OWNE RSHIP

Eagle Brewery Wharf - Statement of Community Involvement, February 2024



60

ETH NICITY
W

HITEBRITISH

W
HITEO

THER

M
U

LTIPLE
ETH

N
IC

A
R

A
B

P
R

EFER
N

O
T

S
A

Y

C
A

R
IB

B
EA

N

GENDER

MALE

P
R

EFER
N

O
T

SA
Y

FEM ALE

46% MALE

44% FEMALE

11% PREFER

NOT SAY

89% WHITE BRITISH

5% WHITE OTHER

4% MULTIPLE ETHNIC

GROUPS

2% WHITE & BLACK

CARIBBEAN

2% ARAB

2% PREFER NOT SAY

EQUALITY MONITORING FORM
The majority of responses came from the White (English/
Welsh /Scottish /Northern Irish /British) population. A
broad range of age groups were reflected in the results, but
lack of feedback from 16-24 year olds.

This is thought to be acceptable, since there was a
high representation of this age group through the first
engagement period.

SUMMARY OF PARTICIPANTS DATA

ETHNICITY RESULTS

White - English / Welsh / Scottish / Northern Irish / British

White - Any other White Background

Mixed / Multiple ethnic groups - Any other Mixed / Multiple

Mixed / Multiple ethnic groups - White & Black Caribbean

Other ethnic group - Arab

Prefer Not Say

CONCLUSION & SUMMARY

HEALTH

70% PREFER NOT SAY

20% NONE

4% OTHER

4% MENTAL HEALTH

2% HEARING

25% 45-54

23% 35-44

18% 55-64

14% 65-74

11% 25-34

5% 75-84

4% PREFER NOT SAY
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56% HETEROSEXUAL
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53% PREFER NOT SAY

35% NO RELIGION

9% CHRISTIAN

4% HUMANISM

RELIGION

AGE

25-34

75
-8

4
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T

S
A
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65-74

55
-6

4

45-5
4

35-44
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OVERALL SUMMARY

61

The data sets reveal patterns that will directly
affect the design. The highest response rate and
preferences for each question asked have been
collated on this page.

RIVERFRONT SEATING & WALKWAY
• Concern over obstructing riverfront walkway.
• Spacing of seating pods to ensure sufficient

room to access riverfront in between each.
• Enabling use of the river wall as seating as

well as the pods.
RAILING & WALL
• Very strong commentary with preference for

no railing.
• There was an alternative strong preference to

leave the existing raised wall as it is, stating
no issue with the current situation.

• Those who settled for a railing also expressed
importance about its transparency and
obstruction of views.

ACTIVITIES & AMENITIES
• Multi-generational interaction.
• Using the site for Kingston-wide events.
• Timber platform size and orientation to

ensure good views and relationship with
green edge.

PLACEMAKING & HERITAGE
• Clear majority in favour of proposals.
• Inclusion of QR codes to link to more

information.
• Preference for integrated design, but make

sure this can be understood/ is clearly linked
with the site history.

MAINTENANCE & MANAGEMENT
• Concern over planting failure.
• Management of refuse and litter,
• Safety with provision of CCTV and lighting.

RAILING
& WALL

CONCLUSION & SUMMARY

RIVERFRONT SEATING
& WALKWAY

ACTIVITIES
& AMENITIES

PLACEMAKING
& HERITAGE

MAIN TEN ANCE
& MANAGEMENT

YOU SAID...

MAINTAINING AN
OPEN RIVERFRONT

WALKWAY

SPACING AND
PLACEMENT OF

SEATS

RIVER WALL
SEATING

PRIMARY
PREFERENCE FOR

NO RAILING

SECONDARY
PRE FERENCE

FOR JUST WALL

TRANSPARE NCY
AND VIEWS

MULTI-GE NERATIONAL
ACTIVITIE S

CONNECT TO
KINGSTON

EVENTS

TIMBE R
PLATFORM

PLANTING
CARE

REFUSE
MANAGE MENT

LIGHTING

INCORPORATING
DIGITAL PLATFORMS

PREFERENCE FOR
INTE GRATE D

DESIGN

Eagle Brewery Wharf - Statement of Community Involvement, February 2024

LEGIBILITY &
CLEAR NARRATIVE
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NEXT STEPS

RIVE RFRONT

TIMBE R
PLATFORM

PLACE MAKING
& HERITAGE

MAINTENANCE &
MANAGE MENT

LIGHTING

• Explored the scale and spacing of the river
front seating pods.

• Ensured enough space for a public
thoroughfare behind seats.

• Results from Open Water Assessment
in relation to the riverfront edge will be
reviewed when available, to determine final
proposals.

• Tested different angles and shape of the
platform to ensure good riverfront views.

• Reviewed location of the platform in relation
to the green edge to ensure generous space
for seating and circulation.

• Continued to research and design
interpretive heritage elements throughout the
design.

• Communicated with Kingston Council
Heritage team to further integrate Kingston
wide heritage opportunities.

• Reviewed options for lighting in coordination
with Kingston Council Engineers.

• Planting schedules and material
specifications forwarded to Kingston
Council’s maintenance team for further
review and comment.

• Material specification reviewed in relation to
sustainability.

• Continued to explore stewardship and
ownership of the site through a potential
gardening or friends group.

The next step was to consider and incorporate
the feedback from the engagement undertaken to
date in the design proposals for Eagle Brewery
Wharf.

The feedback from the public engagement was
focused on seeking majority approval over the
general design of the space. The majority of
people - 87% supported the design proposals.

The main comments from all engagement
undertaken have been collated into themes,
with design responses set out to summarise
development.

WE DID

Eagle Brewery Wharf - Statement of Community Involvement, February 2024

FEEDBACK THEME DESIGN RESPONSE DESIGN RESPONSEFEEDBACK THEME
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DESIGN RESPONSE

Eagle Brewery Wharf - Statement of Community Involvement, February 2024

• Riverfront seating pods to allow for
a variety of seating opportunities.

• Central playful timber platform.

• Fully planted perimeter to the Ram
Pub Garden.

• Licensed area replaced with an
intergenerational flexible area with
opportunities for games.

• Smaller riverfront seating pods
adjusted to provide a wider
riverfront walk.

• Central playful timber platform.

• Fully planted perimeter to the Ram
Pub Garden.

• Flexible area to the north to allow
space for informal classes and
quieter seating.

2

ENGAGEMENT 02
• Final engagement on design presented three riverfront seating pods accompanied

by three wayfinding trees.
• Single central playful timber platform.
• Graphically interesting paving patterns.
• A range of activities and amenities proposed such as market stalls, table tennis and

chess tables.
• More unique and developed play trail proposed in green edge.

DESIGN RESPONSE 02
• Engagement, 1:1 site testing, and general project development led to amendments

made to the proposed plan for the site.
• This included reassessing the size and locations of the riverfront seating pods to

allow greater space behind for the riverfront walk.
• Paving pattern has been considered and simplified.
• Play trail has been developed with greater usability and identity.
• Informal play area to the north to be considered as a more flexible area with

informal, and temporary installations as part of future development.
1
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DRP SUMMARY & RESPONSE

The proposals for Eagle Brewery Wharf was presented to a
dedicated Public Realm Design Review Panel (DRP) over the
course of an hour, with two specialisms (Urban Design and
Landscape Architecture) in attendance.

The scheme was generally well received, and provided
welcome guidance in relation to three main areas as per below:

1. To push sustainable and SuDS ambitions and credentials of
the site.

2. To add diagrams explaining the design for the planning
application so it is easily understood.

3. Ideas on how to evolve the scheme through detailed
design.

Below is a summary of all comments from the panel, with design
response or further explanation added.

DRP COMMENT

Activity
‘The play space should be better defined. It is not fully clear
what its functions are – whether it is primarily a play space,
whether it serves as a green space for other users, or whether
it has a strong function for movement rather than being a
destination. If it is very specifically a green play space it
may make sense to show that there are fewer other purposes
– for example by enclosing the play space in some way.
Alternatively, there could be proper footpath through a green
edge with a play trail along it.’

RESPONSE
The play offer within the green edge is proposed to be a play
trail. It is informal and set within the soft landscape. Barriers or
further definitions of the space would restrict movement, and
stop children from moving freely in and out and also into other
parts of the site, such as the playful platform. There are a number
of existing trees within this area and the proposals for play has
been carefully considered in relation to the setting and RPA
of these. The overall site is also relatively small and additional
barriers / railings would congest the site further.

DRP COMMENT

Movement
‘We recognise that some thought has been given to movement
patterns, but more detail should be provided. There should
be more consideration of a hierarchy of movements, and this
should inform the placement of seating to ensure that widths
between seating not constrain desire lines. The use of hard and
soft landscaping should also work to emphasise these desire
lines.

The river walk area of the site is very open in the existing site.
This proposal changes this, which might constrain movement.
Whilst cycling is prohibited, there is a likelihood that people will
continue to try to cycle through this space. Provision for how
this might be managed, and how the layout or landscaping
might nudge cyclists to low speeds even if it cannot stop them
from moving through, should be explained more. Conflict or
bottlenecking needs to be avoided close to the river.

The approach to graphics and wayfinding is successful. For
further improvements, co-design with the local community or
local graphic designers could be an opportunity to introduce
more diversity into the visual language. We are supportive of
ingraining local heritage into the site.’

RESPONSE
Movement and circulation were considered from the start of the
design process and has influenced the layout of the site, such as
the location of the playful platform, the extension of the green
edge and the raised planting beds. Further movement diagrams
not shown as part of the DRP presentation are included within
the planning submission to illustrate principles.

The seating pods along the riverfront edge were developed
as a direct response to public engagement. The layout has
carefully considered the width of the riverfront walk to ensure it
is generous and there are no bottlenecks.

The layout of the seating pods were sketched full scale on site
during the public engagement and this exercise resulted in some
tweaks to the layout.

The design team have already worked with students from
Kingston University on the placemaking and will continue to
explore this relationship as part of the detailed design phase.

DRP COMMENT

Timber Platform
‘The timber platform is a great idea but could be better defined.
As it is central, on the axis of two ‘zones’, and has similar sized
spaces either side of it, its orientation is not clear. Having it more
obviously ‘face’ in one direction may be better for legibility and
for defining the space around it.’

RESPONSE
The design of the timber platform carefully considers the shape
and form of the rest of the site. The longest edge faces the river,
providing views downriver. Along the shorter northern and
southern perimeters, pass through spaces are created, which are
secondary circulation links. The southern edge has a relationship
with the green area and play trail, providing direct sight lines for
supervising carers and allowing children to move freely in and
out. To the east, there is space for market stalls with the provision
of power and water.

The platform also provides an informal stage at the centre of
the site for smaller activities such as busking , poetry or group
exercise classes with space for people to informally linger and
watch.

DRP COMMENT

Landscape, Planting, Biodiversity
‘The introduction of so many trees is a positive.

The planting strategy could have more year-round interest. The
opportunity to introduce more planting at grade (as opposed to
in raised planters) should be explored. Planting palettes could
be aligned to specific types of habitats.

How the range planting contributes to a specific atmosphere
and character in different parts of the site should be made
clearer.

This proposal should push for sustainable drainage, as this is a
high-profile scheme for the council which should be a flagship,
and which should set high standards for the whole borough. The
drainage strategy requires a clear drainage route and space to
receive runoff.

The sense of safety on this proposal should be considered in
relation to planting. Testing on whether the planting will create
shaded hidden spots, and to ensure all spaces feel safe from all
angles should be undertaken.

The swift box (box for the bird swifts) idea is a positive. Pushing
biodiversity further could mean including bee habitats too.

A long-term maintenance strategy for the planting should be
introduced and fully costed, to ensure the proposed qualities are
retained in the long term.’

RESPONSE
A seasonal calendar setting out the variety of planting, which

considers interest all year around has been developed since
the DRP. Planting is considered to the aspect and location, with
sunny drought tolerant planting to the north and mixed hedge
row planting and flowering lawn to the south. These provide
distinct and differing habitats across the site.

The drainage for the site includes a mix of SuDS, with swales at
the southern edge. Re use of existing drainage network along
the riverfront is also included, but only a limited part of the site
drains into these. A French drain has been added to the scheme
following the DRP presentation to add further opportunity for
slowing and storing water movement across the site.

The Swift tower has the opportunity to include habitat for insects
and bees and will be further developed as part of the detailed
design stage.

Maintenance discussions have already taken place with RBK, as
well as exploration of the setting up of a community gardening
club for the site.

All planting proposals have been fully coordinated with RBK’s
Parks and Open Spaces team during the design development.
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87%
SUPPORT THE DESIGN

PROPOSALS

84%
ARE HAPPY WITH THE

AMENITIES AND
ACT IVIT IES

90%
LIKE THE REFLECTION
OF HERITAGE ON SITE

FEEDBACK SUMMARY FROM 2ND PUBLIC ENGAGEMENT EVENTFEEDBACK SUMMARY FROM 1ST PUBLIC ENGAGEMENT EVENT

IMPROVE
WAYFINDING

ENHANCE
ENTRANCES

NATURAL
PLAY

RELAXING /
LOUNGING

KIOSK
ACTIVE

PLAY

NEXT TO
RIVE R

INFORMAL
GAME S

SEATING WITH
ARM AND BACK

RESTS

SMALL DAY
TIME EVENTS

TYPES OF SEATINGACTIVITIES & AMENITIES PLAY

POP-UP
EXHIBIT ION

SPACE

QUIET SPACEQUIET
SEATIN G

89%
MORE GREENERY

ON SITE

80%
BETTER CONNECTED

TO THE RIVER

CONCLUSION & SUMMARY

A series of questions
were asked in relation to
what type of activities &
amenities, types of seating
and play people would like
to see as part of the space.

These bubbles represent the
most popular answers.

YOU SAID - WE DID

67



RIVERFRONT

TIMBER
PLATFORM

PLACEMAKING
& HERITAGE

MAINTENANCE &
MANAGEMENT

LIGHTING

• Reviewed the scale and
spacing of the riverfront
seating pods to provide a
generous riverfront walk.

• Ensured seating allow
enough space for a public
thoroughfare.

• Commissioned an Open
Water Assessment to
determine the edge
treatment to the river front.

• Tested different angles and
shapes for the platform
to ensure good riverfront
views.

• Continued research and
development of interpretive
heritage elements.

• Communicated with
Kingston Council heritage
team to further integrate
Kingston-wide heritage
opportunities.

• Reviewed options for
lighting in coordination with
Kingston Council Engineers.

• Provision of traditional
lighting as well as low level
wayfinding lighting.

• Agreed hours of operation
with Kingston Safety
Officers.

• Considered feedback from
surrounding stakeholders.

• Details of proposed planting
and material shared with
Kingston Council Parks
maintenance team for
review and comment.

FEEDBACK SUMMARY FROM 2ND PUBLIC ENGAGEMENT EVENT

YOU SAID WE DID YOU SAID WE DID

FEEDBACK SUMMARY FROM 1ST PUBLIC ENGAGEMENT EVENT

IMPROVE
WAYFINDING

ENHANCE
ENTRANCE S

WIDE RANGE
OF ACTIVITY

SEATING CLOSE
TO THE RIVER

QUIET SPACE
MAINTE NANCE

& MANAGEMENT

IMPROVE
WAYFINDING

ENHANCE
ENTRANCE S

GREENERY

OPPORT UNITY
FOR PLAY

QUIET SPACE
INCLUSIVE

DESIGN

• A variety of seating
opportunities in different
locations to attract a range
of users.

• Natural play trail within
green edge.

• Interesting placemaking
details placed throughout
the site to be explored.

• Timber platform to facilitate
a range of activity.

• Comfortable seating close
to the river.

• Views of river maintained
and promoted through the
space.

• The width of riverfront
walk in relation to
proposed seating carefully
considered.

• On going discussions with
community groups to gather
interest in stewardship of the
space.

• Workshops and discussions
with Kingston Council Parks
department in relation
to proposals to ensure
the space will be well
maintained.

• Increased and enhanced
greenery across the site.

• Explored a biodiverse,
robust and low-
maintenance planting
palette suitable to its
location.

• Introduced 18 new trees
across the space.

• Natural play within the
green edge to the south.

• Space for active recreation
along the northern edge.

• Informal space in the middle
for free play.

• Playful and educational
detailing to encourage
exploration of the site.

• Considered principles of
inclusive and equitable
design as per guidance and
recommendations from the
Mayor of London.

• Provision of lighting,
signage and CCTV.

• Clear demarcation of
private and public space.

PLACE MAKING

• Improved wayfinding
across the site through
new signage, consistent
materials palette, and clear
zones of use.

• Explored details and ways
to highlight and reference
the history and heritage of
the site.

YOU SAID WE DID

YOU SAID - WE DID

YOU SAID WE DID

CONCLUSION & SUMMARY
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OUTCOME S

Eagle Brewery Wharf - Statement of Community Involvement, February 2024

A NEED FOR CHANGE
There was much excitement for the opportunity to improve Eagle Brewery Wharf
recorded from the engagement. The aims and aspirations set out for the site were
supported from the start and the input received in relation to seating, treatment of the
riverfront, activities and amenities have influenced the design decisions throughout the
development of the project.

BALANCING MULTIPLE NEEDS
Eagle Brewery Wharf is one of the few truly public spaces in the town centre along the
riverfront. Responses given during engagement have been emotive and wide ranging,
illustrating the importance (and challenges) of achieving a balanced design that will
serve the surrounding community.

G REEN ERY
The importance of introducing more greening across the site was clear from the start
as this was the most commonly mentioned topic. The Urban Greening Factor (UGF)
calculations for the proposed design clearly show the impact of the proposals, with the
score doubling from the existing situation.

PLACEMAKING - CREATING A UNIQUE PLACE
There is a desire to create a distinct sense of place at Eagle Brewery Wharf, transforming
a ‘non-place’ into a useful,enjoyable and meaningful space in Kingston Town Centre.
The placemaking strategy is essential to this, to re-connect the site to its name, history
and heritage in an interesting, imaginative and playful way. The ideas for placemaking
were well received both by the public and Kingston Council Cultural and Heritage
team. The idea is to continue to develop these in coordination with the Heritage and
Culture team as well as future engagement with the local community through a potential
partnership with Kingston University.

SEATIN G
Seating is key to the usability of the space for all ages. Seating proposals have been
further developed to offer a balance of comfort, accessibility and identity. Locations
for seating have been carefully considered in relation to micro climate, views and
surrounding amenities.

MAINTENANCE & MANAGEMENT
Public realm projects cannot resolve socio-cultural issues or anti social behaviour, but
it does have the potential to challenge perceptions and encourage use through the
provision of more activities and amenities. This change would further benefit from the
stewardship of the space, which could build on from what the two pubs have done
over the past 2 years. The parks maintenance team have been involved throughout the
development of the designs and will maintain the space going forward. In addition to
this the possibility of setting up a gardening group to help care and maintain for some of
the planting is also explored.

FURTHER ENGAGEMENT
The engagement process has been substantial, but the continuation of this is essential
to the delivery of the site. As the designs for the site are developed post planning,
continued engagement with Kingston Working group is imperative to ensure the delivery
of a robust and thriving space for the future. It is also envisaged that there might be
opportunity to engage further with Kingston University on the placemaking detailing.




