


Who is responsible for the delivery of the Shared Rural Network?

The Shared Rural Network is a complex programme which requires a great deal of partnership
working from a wide range of stakeholders, suppliers, and service providers. Digital Mobile
Spectrum Limited (DMSL), a joint venture of all four mobile operators, manages and runs the
Shared Rural Network programme and provides reporting and tracking information for the four
mobile network operators, the Department of Culture, Media & Sport (DCMS) and Ofcom.

DMSL will work with the mobile network operators, in partnership with the UK Government, to
tackle the total not-spot areas; and the industry led part of the programme addressing the issue of
partial not-spots is being delivered directly by the four mobile network operators.

All the work undertaken as part of the Shared Rural Network programme is regulated by Ofcom,
with regular reporting throughout the life of the programme to ensure agreed obligations and
targets are met.

What are the benefits of the Shared Rural Network?

The benefits of reliable 4G mobile connectivity are far reaching and have positive impacts on many
aspects of day-to-day life. There are many personal and commercial benefits, as well as positive
impacts on healthcare, education, tourism, remote working, and accessing online services, to name
a few. The Shared Rural Network will help those who live and work in rural communities to achieve
their full potential through improved mobile connectivity.



Local Authorities
Importance of connectivity to local authorities

Many local authorities have driven the digitisation of public services in recent years, recognising
the opportunities offered by technology and digital tools. By developing accessible and usable
websites and mobile offerings, local authorities are able to target specific services and interact
more efficiently with those who live and work in their local area.

With these new services, comes the need to ensure residents and businesses can access them
effectively. However, fixed broadband in rural areas may not be fast, reliable, or even in place at all.
The mobile coverage that will be delivered by the Shared Rural Network will enable people across
the UK to access the services provided by their local authority.

How will local authorities benefit from the Shared Rural Network?

Local authorities have embraced the fact that people want to carry out their daily business online
at a time and place convenient to them, and with the growing use of smartphones and tablet
devices, they are increasingly adopting a ‘mobile first’ approach. The introduction of the Shared
Rural Network will allow these mobile devices to be connected away from the home and office.

Online services extend across most local authority departments, whether it’s paying bills online or
accessing council information, arranging bin collections or submitting planning applications; the
number of online services is constantly increasing with technological advancements. Local
authorities now benefit from the likes of taking car parking fees via mobile phones or using geo-
mapping for people to log potholes and fly tipping whilst out and about, they use live web chats to
reduce face to face costs and use online forms to log issues and complaints; the coverage
delivered by the Shared Rural Network will help make these services more accessible, to more
people.

By moving many of their services online, local authorities have been able to make significant cost
savings and streamline operations. It is in their best interest to encourage as many residents as
possible to use these online services. The Shared Rural Network will significantly improve the
connectivity options in rural areas and help remove barriers to people connecting to local authority
services.

However, it’s not just the end user that will benefit. The introduction of the Shared Rural Network
will enable local authority staff to work more effectively while they are out and about. They will be
able to access documents and files on the go, assist members of the public with online services, or
simply be able to work at home more efficiently. The Shared Rural Network will provide the
networks needed to help improve productivity and assist in reducing public spending across local
authorities.



People & Communities
Importance of connectivity to people and communities

Mobile technology and connectivity have become a necessity to both rural and urban areas. The
ability to quickly access information, work and learn remotely, use online services and stay
connected with friends and family, are all part of the world we now live in.

This has never been more relevant as we see the impacts of a global pandemic on our everyday
lives. Access to reliable broadband and 4G networks has transformed the way in which we live and
work, and the Shared Rural Network (SRN) will allow those in rural and remote parts of the UK to
connect with those that matter most in their lives.

How will people and communities benefit from the Shared Rural Network?

Consumer Choice - By offering greater connectivity in rural areas the Shared Rural Network will
increase consumer choice across a range of goods and services, not just in mobile service
providers. Access to online shopping and the ability to search for the best deals on products and
services will ensure that those in rural areas are no longer at a disadvantage compared to those in
urban areas.

Online Services - As local authorities and businesses move more services online, the need to have
a reliable connection is hugely important. The increased levels of connectivity provided by the
Shared Rural Network will result in better access to the likes of online banking, public services, and
utility providers.

Social Connectivity - The pandemic has highlighted the need to socially connect with others, and
the importance those connections can have on our mental health. Those in rural areas are already
impacted with reduced opportunities for physical interactions and the need for reliable 4G
connectivity is more evident than ever. The Shared Rural Network will assist the way in which
friends and family stay connected by providing the networks needed to operate social media and
communication apps.

Disability Inclusion - The SRN will aim to make it easier for those with impairments to engage with
others by removing certain barriers to inclusion. The ability to access websites, apps and web-
enabled services can assist in communication, online participation, and provide access to useful
information and guidance to help improve the lives of those with disabilities.

Work and Learn Remotely - The SRN will help support the increasing uptake of home and remote
working. The Coronavirus pandemic has highlighted the importance of stable and reliable access
to the internet, not only for workers but also for those learning from home. Faster speeds delivered
by 4G can improve access to work and educational materials, as well as facilitate more
streamlined ways of working and learning through remote meetings, classes and events.

Entertainment - We live in a society that increasingly uses mobile technology for the sharing of
news, TV, films, music and sees mass consumption of social media content. Fixed broadband in
rural areas may not be fast, reliable, or even in place at all, therefore, the ability to connect to a 4G
network will be a significant improvement to many who live in rural areas.



Health & Wellbeing
Importance of connectivity to health and wellbeing

Lack of connectivity is linked to social isolation, financial exclusion and poorer health outcomes,
with the NHS spending half its budget on people who can’t access the internet1. The ability to
source healthcare information and access the services needed to lead a healthier lifestyle is a key
indicator of health and wellbeing; being better connected leads to better outcomes.

How will health and wellbeing benefit from the Shared Rural Network?

The Shared Rural Network will deliver 4G coverage, which can assist in improving the health and
wellbeing of those in remote areas through better access to healthcare services, as well as
increased accessibility to information on how to live healthier lifestyles.

Through improved mobile connectivity, patients can see healthcare professionals quicker and
more efficiently via online appointments and prescription services. The ability to access these
services from any location will result in cost and resource savings; less time will need to be taken
off work to attend appointments and there will be reductions in the amount of time travelling to
and from appointments.

Mobile connectivity will allow patients to access information on symptoms and medical
conditions, as well as access to support groups and those with similar conditions. Family
members and caregivers can benefit from mobile connectivity by providing access to information
and support, helping them and those they care for, live more independently and hopefully result in
less time spent in medical facilities.

Mobile connectivity can offer access to a range of health apps which can be accessed on the go.
These can include functions such as reminders for patients to take their medication, book a
recurring appointment with a specialist, or renew prescriptions; and many are a source of
information on diet, exercise and ways to live a healthier lifestyle.

Healthcare professionals will have better access to the tools and services they need to treat
patients in remote areas away from surgeries, hospitals and care centres. The Shared Rural
Network will provide mobile connectivity, which could enable them to access patient data on the
go, accelerating response time and treatment decisions. They could instantly access patients’
prescriptions and other vital information, allowing them to collaborate with other medical staff and
delegate care more effectively.

There are also many safety benefits of having a reliable 4G connection which contribute to a better
sense of wellbeing. Knowing there is a connection and the ability to communicate with others in
times of need provides reassurance to anyone living or visiting these areas that help is there if
needed. When traveling in rural areas, there is comfort in knowing that devices can access online
maps and directions providing real time road condition and traffic information. Should difficulties
be encountered, there is the reassurance of being able to access helpful information or contact the
Emergency Services.

1https://www.goodthingsfoundation.org/news-and-blogs/blog/nhs-spends-more-half-its-budget-people-who-cant-access-internet



Sustainability &
the Environment
Importance of connectivity to sustainability and the environment

The importance of digital connectivity cannot be undervalued, with positive impacts across many
sectors, industries and demographics.

Although the Shared Rural Network does require the build and installation of new infrastructure, by
providing better mobile connectivity, more services can be digitised in rural areas, reducing the
overall carbon footprint of businesses and households. Connectivity can play a vital role in a
greener, more resilient future, helping to reduce carbon emissions and build back better and
greener.

How will the Shared Rural Network aim to reduce its environmental impact?

The Shared Rural Network aims to transform mobile coverage without duplicating infrastructure,
minimising the impact on our countryside. By coming together and sharing resources, the mobile
network operators (MNOs) are able to minimise the carbon footprint of installing, operating and
maintaining mobile sites. According to one MNO, base stations account for 65% of the company’s
entire energy consumption1. As the Shared Rural Network allows sharing of these base stations,
the need for additional masts and the associated energy consumption is removed.

Part of the requirements of building a new mast is that the site has an adequate power supply.
This in itself can have impacts on the environment depending on the source of power, therefore, as
part of the programme we are exploring the potential for alternative power solutions.

As well as trying to reduce environmental impacts, there are long term sustainability benefits of
being better connected to consider. The connections that will come from the Shared Rural Network
will assist in the development of smart technologies in rural areas. Smart transportation, smart
buildings, smart manufacturing and smart agriculture can all help facilitate emission reductions,
whilst improving quality of life and supporting economic growth.

Connectivity powers digital solutions that help businesses and communities grow and thrive in a
sustainable way, from reducing household energy consumption through smart metering, to
reducing travel by powering remote working, and by improving efficiencies through the adoption of
the Internet of Things (IoT) – the term used to encompass devices connected to the internet.

1 https://www.telegraph.co.uk/technology/2019/08/05/will-5g-help-hinder-britains-target-net-zero-emissions-2050/






