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1. Meet & Greet Unit (Not Required for this Site)
Positioned to achieve maximum visbility and impact from entrance

2. Waiting Area

3. External ATM  (Not Required for this Site)

4. Double Counter with TCR

5. Screen & Gate for Counter End

6. Queue Barrier Post

7. Self-Service Area (Not Required for this Site)

8. Writing Desk

9. Enclosed Meeting Room
With seating for 3 people and storage credenza

10. Secured Office
With safe and standard POL office fitout & supply

11. Staff Kitchen
Standard POL kitchen fitout & supply

12. Staff Lockers

13. Table and Chairs

14. WC

Areas

Public Areas

Back-of-House Areas

Residual Areas
to be discussed with Client

Room Occupancy

Office 1 Person
Staff Room 3 Persons
Meeting Room 3 Persons
Banking Hall 20 Persons (2 Members of Staff & General Public)

Notes

The layout is based upon Banking Hub Manual 6.0
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Staff Room
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Disabled WC (Staff)
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Office

10 m²
Meeting Room

Custom back panel location to fit 
office door
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Lobby

685 930 650

Frosted vinyl in staff room
window for privacy

Wall to be infilled, to be flushed 
with DDA kitchenette unit
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Smaller bespoke table to allow for wheelchair access
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Proposed new HVAC system to 
be installed in same location as 
existing 
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Banking Hub Design Checklist

Item Checked Comments

Ability to see into meeting room via areas of
glazing

Yes

PO Counter end gate must be hinged against
counter and open outwards

Yes

All FOH areas must be visible from Counter Area Yes

PO Counter visible from main entrance door Yes

Customer waiting area should be located away
from front door and close to meeting room

Yes

The Counter Queue should not obstruct the main
entrance door & secure staff door

Yes

Layout should achieve a logical customer flow Yes

The Office must be minimum 4.5sqm and only
accessible from behind the counter

Yes

Office door must open outwards Yes

Safe and Coin Cabinet must not be visible by
customers when door is open

Yes

Office must not have a window - exceptions for
existing to include intruder bars

Yes

Meeting Room must be 9.5sqm with space for
wheelchair turning circle

Yes

Meeting room door must open inwards to the wall Yes

There must be a 1.2m route from door pass the
end of the table

Yes

Community Banker chair must be nearest to the
door

Yes

There must be a DDA compliant WC facility Yes

Staff Room should contain a window where
possible

Yes

Cleaners Closet should be separate & lockable
room

Yes

Fire Strategy must comply with regulations Yes 12.1m

Community Banker chair must be nearest to the
door

Yes

Ability to see into meeting room via areas of
glazing

Yes
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